WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3AKOH
PECITYBJIMKHN KA3AXCTAH

O rocyaapcTBeHHBIX yCJayrax
(C uBMeHeHUAMU QONOAHEHUAMU NO cocmosanuio Ha 14.07.2022 2.)

Cwm. 0 sHeceHuu uzmeHeHu:
3axon PK om 04.07.22 2. Ne 134-VII (8soosimcs 6 Oeticmsue no uUCmeyeHuu wecmuoecsamu
KAJIeHOAPHbIX OHell NOCie OHsL €20 NeP8o2o OPUYUATLHO20 ONYONUKOBAHUS)

Thasa 1. OBLIJUE HHOJIOJKEHUA

Cmamus 1. Ocrhosuble noHAmus, UCHOJIb3YEMblE 8 HACMOAUEM 3aKoHe

Cmamos 2. 3akonooamenvcmeo Pecnyoiuxku Kazaxcman 6 cihepe okazanus 20Cy0apcmeeHHblx

cye

Cmamus 3. OcHosHble NPUHYUNBL OKA3AHUS 20CYOADCINGEHHbIX YCAYS

Cmamus 4. [lpasa ycayeonoayuameneti

Cmamuws 5. Ipasa u 0b6sa3annocmu yeayeooamenet
Tnasa 2. 'OCYIAPCTBEHHOE PEI'YJIUPOBAHUE B CDPEPE OKA3AHUA
TOCYIAPCTBEHHBIX YCAYIT

Cmamus 6. Komnemenyus Ilpasumenvcmea Pecnybnuku Kaszaxcman 6 cgepe oxazanus
20CY0APCMBEHHbIX YCAYe

Cmamus 7. Komnemenyus ynoiHOMOYEHHO20 OP2aAHa N0 OUEHKE U _KOHMPOIIO 34 KAYeCmEoM
OKA3AHUSL 20CYOAPCMBEHHBIX VIV

Cmamus 8. Komnemenyus ynoaHoOMOYEHH020 Opeana 6 _cghepe oKka3anus 20CyO0apCmeeHHbLX

cye

Cmamus 9. Komnemenyus ynoiHoMo4eHH020 opeana 6 cghepe ungopmamuzayuu

Cmamos 9-1. Komnemenyus ynoaHoMoOYeHHo20 _op2ana, onpeoensiemo2o Ilpasumenvcmeom
Pecnybonuxu Kazaxcman uz uucia yenmpaibhblx 20Cy0apCmeeHublX OPeAHO8

Cmamous 10. Komnemenyus yeHmpanibHblx 20CY0apCmeeHHblX 0P2aH08

Cmamus 11.  Komnemenyus MeCmHbIX _UCNOJHUMENbHbIX _0pP2aHo6 _obaacmell, 20p000s
pPECnYONUKAHCKO20 3HAYEHUS, CIMOAUYbL, PAUOH08, 20P0008 0ONACH020 SHAYEHUS, AKUMOB8 DAUOHOE
6 20pooe, 20p0008 PAUOHHO20 3HAYCHUS, NOCENKO08, Cell, CEIbCKUX OKDY208

Cmamus 11-1. Opeanuzayus desmenvrocmu 1 ocyoapcmeenno Kopnopayuu
I'nasa 3. PEECTP, [TOJ3AKOHHBIN HOPMATUBHBIU [IPABOBOU AKT, OIIPEJE/IAFOLIUN
HOPANIOK OKA3AHUA I'OCYJIAPCTBEHHBIX YCIIVI”

Cmamus 12. Peecmp 20cy0apcmeentblx yeaye

Cmambs 13. Obwue _mpebosanus K pazpabomke U YmMEepHCOCHUI)  N003aKOHHO20
HOPMAMUBHO20 NPABOBO20 AKMA, ONPEOLNAue20 NOPAOOK OKA3AHUS 20CYOAPCMEEHHOU YCIYeU

Cmamos 14. Tpebosanusi Kk _co0eprcanuio noo3aKOHHO20 HOPMAMUBHO20 NPAB06020 AKMA,
onpeoensiroue2o nops0oK OKA3AHUS 20CYOAPCMEEHHOU YCIyeU

Cmamos 15. Ilybonuunoe 0b6cyscoenue npoeknos no03aKOHHbIX HOPMAMUBHLIX NPABOBLIX AKIMO8E,
onpeoensitouux NOpPA0OK OKA3AHUS 20CYOAPCIMEEHHbIX YCAYS

Cmamus 16. Uckniouena

Cmamos 17. Ucknrouena
Tnasa 4. OKA3AHUE 'OCYIAPCTBEHHBIX YCJIIVT

Cmamus 18. Oxazanue 20cy0apCcmeennblx YCaye

Cmamos 19. Okazanue 20cy0apcmeennbix yeiye yeaye00amensamu

Cmamus 19-1. Omka3s 6 okazanuu 20Cy0apCmeeHHbLX Yy YCaAy200amensimu

Cmamos 20. Okazanue 2ocyoapcmeennvix yeaye yepes 1 ocyoapcmeenuyo Kopnopayuro

Cmamus 21. Oxazanue 20Cy0apCcmeeHnblX YCaye 6 d1eKmpOHHOU opme
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Cmamos 21-1. Okazanue npoaKmueuwlx yciye

Cmamus 22. Peundicunupune oka3anus 20Cy0apCmeeHiblix YCaye

Cmamos 23. Ungopmuposanue yciyeononyyameneii 0 nopsioke OKA3aHUsL 20CY0dpCmeEeHHblX
ycunye

Cmamus 24. Ilnama 3a okazanue 20Cy0apCmeeHtblx Yy

Cmamus 25. Ocobennocmu_paccmompenus i#canod no _8onpocam_oKaA3anus 20CY0apCmeeHHbLY

caye

Inasa 5. TOCVIIAPCTBEHHBIH  KOHTPOJIb 34 KAYECTBOM OKA3AHUA
T'OCYIIAPCTBEHHBIX YCJIVT. OLIEHKA Y OBLIECTBEHHbBIH MOHHUTOPHUHI KAYECTBA
OKA3AHUA ' OCYHAPCTBEHHBIX YCIIVI®

Cmamos_26. Ilpunyunvl nposedenus 20CyO0apCcmeeHno20 KOHMpPOJis 34 _Ka4eCmeoM OKA3aHUs
20CYOAPCMEEHHbIX _ VCIYV2, OUCHKU U 0OWeCmeeHH020 MOHUMOPUHSA _KAYeCmea _ OKA3aHUs.
20CY0APCMBEHHbIX YCAYe

Cmamus 27. Ocobennocmit npogeoeHus 20CY0apCmeeHH020 KORMPOIs 3d KaYeCmeoM OKA3AHUSA
20CY0APCMBEHHbIX YCAYe

Cmamus 28. Tlopsa0ok nposederus oyeHKy Kayecmeda OKas3anus 20CY0apCmeeHHblX VY2

Cmambs 29. Obuecmeennbiii MOHUMOPUHS KAYeCmEa OKA3AHUS 20CYOAPCIMEEHHbIX YCAV2
IThasa 6. 3AKJIFOYUTEJIBHBIE 11OJIO)KEHUA

Cmamuws 30. OmeemcmeerHocmyb 3a HapyuieHue 3axkonooamenvcemea Pecnyonuxu Kazaxcman 6
chepe okazanus 20CY0apCmeeHHbIX Yy

Cmamus 31. Ilopsodok esedenus 8 oelicmeue Hacmosaue2o 3akona

Hacrosmuit  3akoH  perynupyeT oOIIECTBEHHbIE OTHOIIEHHST B cdepe  OKazaHUs
TOCYJapCTBEHHBIX YCIIYT.

I'masa 1. OBIIIME ITOJIOKEHU A

Crarbs 1. OCHOBHBIC NOHATHS, HCII0JIb3yeMble B HACTOSIIIEM 3aKOHe

B nacrosimem 3akoHe NCTIONB3YIOTCS CIEAYIOIINE OCHOBHBIEC MTOHSTHS:

Toonynkm I uznoscen 6 peoarxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peod.); 3axona PK
om 24.05.18 2. Ne 156-V1 (em. cmap. ped.)

1) I'ocynapctBennas koprnoparusi «[IpaButenbcTBo A rpaxaany» (naiee - ['ocynapcTBeHHas
KOpIopaIysi) - IOPUIMYECKOe JHI0, CO3JaHHOe Mo pemeHuto [IpaBurenbcTBa PecmyOmiku
Kazaxcran s okazaHus TOCYIapCTBEHHBIX YCIYT, YCIYT MO BBbIJA4€ TEXHHUYECKHUX YCIOBHUN Ha
MOJKITIOYEHHE K CeTSIM CYOBEKTOB €CTECTBEHHBIX MOHOIOJMHA ¥ YCIYyTI CYOBEKTOB
KBAa3UTOCYITAPCTBEHHOT'O CEKTOpa B COOTBETCTBUHU C 3aKOHOJaTeNbcTBOM Pecnybnuku Kazaxcras,
OpraHu3aIy paOdoTHI IO IPHEMY 3asBICHUH Ha OKa3aHUE TOCYAaPCTBEHHBIX YCIYT, YCIYT MO BhIIaYe
TEXHUUYECKUX YCIOBHM Ha TMOJKIIOYEHHE K CETSIM CYOBEKTOB €CTECTBEHHBIX MOHOIIOJIUN, YCIyT
CyOBEKTOB KBa3WUTOCYIAPCTBEHHOTO CEKTOpAa W BbIIAa4€ MX PE3yAbTATOB YCIYTOMOJyYaTeIo II0
MIPHUHIIAITY «OJHOTO OKHAY, & TAK)Ke 00eCTIeUeHUs OKa3aHMsI TOCYJaPCTBEHHBIX YCIYT B JIEKTPOHHOMN
(dopmMe, OCYIIECTBIISIONIEE TOCYIAPCTBEHHYIO PETUCTPAIIMIO MPAB HAa HEJBIKUMOE MMYIIECTBO IO
MECTY €r0 HaXOXKJICHUS;

Cmamuws donoanena noonynkmom 1-1 6 coomeemcemauu ¢ 3akonom PK om 24.05.18 2. No 156-VI

1-1) ynomHOMO4YeHHBIN opraH B chepe MHGOPMATU3ALUU - LEHTPAIbHBIA HCTIOTHUTEIbHBIN
OpraH, OCYIIECTBIISTIOIIMI  PYKOBOACTBO W  MEXKOTpPACIeBYI0 KOOpAMHAIMIO B  cdepe
UH(OPMATU3ALNN U «QJIEKTPOHHOTO MTPABUTEILCTBAY;

Cmamows donoanena noonyukmom 1-2 ¢ coomeemcemaeuu ¢ 3akonom PK om 25.11.19 2. No 272-VI
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1-2) mpuHOMD «OAHOTO 3asBIEHUs» - (¢dopMa OKa3zaHHs TOCYJApCTBEHHON YCIyTH,
IpelycMaTpUBAIOLasi COBOKYIIHOCTh HECKOJBKHUX TOCYIapCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHUU OJTHOTO 3asIBJICHUS;

2) NpUHIUI «OAHOTO OKHAY - (hOpMa LIEHTPAIM30BAHHOTO OKa3aHUs rOCYAapCTBEHHOM YCIyTH,
npeaycMaTpuBaroIias MUHHMAJIbHOE YyYacTHUE YCIYTromoiydaresns B cOOpe M IOATOTOBKE
JOKYMEHTOB TpU OKa3aHUU TOCYJApCTBEHHOHM YCIyTM W OTpaHUYEHHE €ro HEeNmOCPEJACTBEHHOIO
KOHTAKTa C YCIyroJaTelsiMu;

Cm.. nepeuenb 20Cy0apCcmeeHHbLX YCIy2, OKA3bI8AEeMbIX Uepe3 YeHMPbl 00CIYHCUBANHUS HACELEHUS NO
NPUHYUNY «OOHO20 OKHAY

3) ycmyromoayyaTenb - (U3MYECKUE U IOPUAWYECKUE JIMIA, 33 UCKIIOYEHHEM LIEHTPaJIbHBIX
rOCYJapCTBEHHBIX  OpPraHoB,  3arpanyupexiaeHuid  PecnyOmmku ~ KazaxcraH,  MeCTHBIX
WCIIOJTHUTENIbHBIX OpPraHoOB 00JacTei, TOpoJ0B pecrnyOIMKaHCKOTO 3HAUYEHUs, CTOJHUIbI, pailOHOB,
ropofioB 00JacTHOTO 3HAYCHHS, AKUMOB PAlOHOB B TOpOJE, TOPOJOB PAHOHHOIO 3HAYCHUS,
MIOCEJIKOB, CEJl, CETbCKUX OKPYTOB;

4) ycrmyromatenb - IEHTpaJbHbIE TOCYJapCTBEHHBIE OPraHbl, 3arpaHydypexaeHus Pecmyomuku
KazaxcraH, MecTHbIE UCTIOJIHUTENbHBIE OpPraHbl 00JIaCcTeil, TOPOIOB PECIyOIIMKAHCKOTO 3HAUYCHUS,
CTOJIMIIBI, PaliOHOB, TOPOJIOB 0OJIACTHOTO 3HAYCHHS, aKUMBI PAHOHOB B TOPO/IE, TOPOJIOB PAfOHHOTO
3HAuUEHUs, TMOCETKOB, CEJ, CEJIbCKUX OKPYTOB, a Takke (u3Mveckue M IOPUAWYECKUE JIHIIA,
OKAa3bIBAIOIINE TOCYJApCTBEHHBIE YCIYTH B COOTBETCTBHM C 3aKOHOJATENBCTBOM PecmyOimku
Kazaxcran;

Cmamuws dononnena noonynkmom 4-1 ¢ coomeemcemeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-VII

4-1) oOuiecTBeHHO 3HA4YMMas Yyciayra - TOCYJapCTBEHHas Yyciayra, OCYIIecTBIseMas Ha
HETPEPHIBHON OCHOBE M HAIIPaBJICHHAs HA YIOBJIETBOPEHHE 3aKOHHBIX HHTEPECOB OOIIECTBA;

B noonynxm 5 enecenvt usmenenus 6 coomeememeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.); 3akonom PK om 14.07.22 2. Ne 141-VIl (em. cmap. peo.)

5) rocymapcTBeHHas yciyra - ogHa W3 (OpM pearu3alii OTIENBHBIX TOCYIapCTBEHHBIX
(GYHKUMH WIM HMX COBOKYIHOCTH, OCYILECTBIIIEMBIX IO OOpalleHui0 Hiau 0e3 oOparieHus
yCIyromnoJiyyaTesel ¥ HampaBJIeHHBIX Ha pealM3alliio WX MpaB, CBOOOJI M 3aKOHHBIX WHTEPECOB,
MPEIOCTaBIIEHUE UM COOTBETCTBYIOIINX MaTepUaIbHBIX MM HEMaTepUAIbHBIX OJiar;

6) uckiroueH B coorBeTcTBUM ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (cm. cmap. ped.)

7) uckiarodeH B coorBeTcTBUU ¢ 3akoHOM PK ot 14.07.22 r. Ne 141-VII (cm. cmap. peo.)

8) peecTp rocy1apcTBEHHBIX YCIYT - KJIaCCU()UIIMPOBAHHEII NIepeUYeHb rOCyIapCTBEHHBIX YCIIYT;
Toonynkm 9 uznoosicen 6 peoarxyuu 3axoua PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)

9) EnuHbBIN KOHTAKT-IIEHTP - FOPUINIECKOE JIUIIO, onpesenacHHoe [IpaBurenscTBom PecryOnnku
Kazaxcran, Beimonasoniee GyHKIIMH THHOPMAITMOHHO-CIIPABOYHON CITYKOBI IO MPEIOCTaBICHUIO
YCIYTOMoTydaTessiM HHPOPMAIIUH IO BOIIPOCaM OKa3aHUs TOCYAapCTBEHHBIX U MHBIX YCIIYT, a TAKIKE
rOCyIapCTBEHHBIM OpraHaMm - HHQOpPMAIMK [0 BOIpOCaM OKa3aHUus HHQPOPMAIMOHHO-
KOMMYHHKAITHOHHBIX YCIYT;

Ioonynkm 10 uznooxcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (s8seoden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. peo.)

10) wuHpoOpManMOHHAS CHCTEeMa MOHUTOPUHTAa OKa3aHWs TOCYJapCTBEHHBIX YCIyT -
WHPOPMAIIMOHHAS CHUCTeMa, TMpeIHa3HA4YeHHas Ui aBTOMATHU3allid W MOHHTOpPWHTA TIpoliecca
OKa3aHUs TOCYNapCTBEHHBIX YCIYr, B TOM YHCJIE OKa3blBaeMbIX dYepe3 [ocynapCcTBEHHYIO
Koproparuio «[IpaBUTETECTBO IS TPKIAHY;

Cmamus oonoanena noonyukmom 10-1 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1;
uznoswcen 6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

10-1) nunoTHBIN NPOEKT B cepe okazaHHs roCcyIapCTBEHHBIX YCIYT - MPOIECC MO anpodaruu
M3MEHEHHUS MIPOLIECCOB, MOIX0/I0B MPU OKa3aHUU T'OCYJapPCTBEHHBIX YCIYT;



http://online.zakon.kz/Document/?doc_id=31140058
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=4800
http://online.zakon.kz/Document/?doc_id=33267657#sub_id=3100
http://online.zakon.kz/Document/?doc_id=34801679#sub_id=10005
http://online.zakon.kz/Document/?doc_id=34801679#sub_id=10005
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=4800
http://online.zakon.kz/Document/?doc_id=34621389#sub_id=10005
http://online.zakon.kz/Document/?doc_id=33267657#sub_id=3100
http://online.zakon.kz/Document/?doc_id=34801679#sub_id=10006
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=4800
http://online.zakon.kz/Document/?doc_id=34621389#sub_id=10007
http://online.zakon.kz/Document/?doc_id=32910969#sub_id=3600
http://online.zakon.kz/Document/?doc_id=35189590#sub_id=10009
http://online.zakon.kz/Document/?doc_id=33924362
http://online.zakon.kz/Document/?doc_id=32500081#sub_id=2500
http://online.zakon.kz/Document/?doc_id=34657363#sub_id=10010
http://online.zakon.kz/Document/?doc_id=33267657#sub_id=3100
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=4800
http://online.zakon.kz/Document/?doc_id=34621389#sub_id=100101

WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

11) oOmecTBEHHBII MOHUTOPHHT KAa4e€CTBAa OKa3aHUs TOCYIApCTBEHHBIX YCIYT - JICSITEIbHOCTD
busznyecKux JHl, HEKOMMEpPUYECKHX OpraHu3zanuii mo cOopy, aHanuzy uHbopManuu o0 ypoBHE
KauecTBa OKa3aHMsI TOCYJapCTBEHHBIX YCIYT U BBIPAOOTKE peKOMEHIAIIHIA;

12) omeHka KauecTBa OKa3aHMsI T'OCYJAPCTBEHHBIX YCIYr - NEATEIbHOCTh 10 ONPEICICHUIO
3¢ (HEeKTUBHOCTH Mep IO OOECICUCHHIO YCIYTOIMOJIydaTeed JOCTYIMHBIMU W KadeCTBCHHBIMU
rOCy/IapCTBEHHBIMU YCIyTaMH, OKa3bIBa€MbIMU IEHTPAJbHBIMU TOCYIapCTBEHHBIMU OpIraHaMU,
MECTHBIMH HCTIOJHUTEIBLHBIMA OpraHaMH OOJIaCTe, TOPOJOB PECHyOIMKAHCKOTO 3HAYCHUS,
CTOJIUIIbI, PallOHOB, TOPOJOB OOJACTHOTO 3HAUEHUS, AaKUMaMH pPallOHOB B TOpOJE, TOPOJIOB
pallOHHOTO 3HAYCHHUSI, TOCETKOB, CEIl, CEILCKUX OKPYTOB;

Ioonynkm 13 uznooicen 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-\ (cm. cmap. ped.), snecenvi
uzmenenus 6 coomseemcemeuu ¢ 3axkornom PK om 25.11.19 2. Ne 272-V (cm. cmap. peo.)

13) rocymapcTBeHHBIi KOHTPOJb 3a KAaueCTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIYyT -
JESATEIIBHOCTh TI0 TIPOBEPKE, NPOPUIAKTUICCKOMY KOHTPOIIO W MOHHUTOPHHTY COOJFOJICHUS
3akoHomarenscTBa PecnyOnmuku Kaszaxcran B cdepe okazaHHs TOCYHapCTBEHHBIX —YCIYT
[EHTPATBHBIMU TOCYIAPCTBCHHBIMU OPTaHAMHU, MECTHBIMH HCIIOJTHUTEIBHBIMU OPTaHaMu 00J1acTel,
TOpPOJIOB PECIyOIMKAHCKOTO 3HAYEHHS, CTOJMIBI, PAalOHOB, TOPOJOB OO0JIACTHOTO 3HAYEHUS,
aKMMaMH{ PaliOHOB B TOpPOJIE, TOPOJOB PAHOHHOTO 3HAYCHHMSI, MTOCEIKOB, CEll, CEIbCKMX OKPYTOB, a
Takke (U3MUYECKUMU U IOPUAMYECKMMH JUIAMH, OKa3bIBAIOIIMMU TOCY/IapCTBEHHBIE YCIyTU B
COOTBETCTBUHU C 3aKOHOJarenbcTBOM Pecriydnuku Kasaxcran;

14) ymoIHOMOYEHHBIH OpraH 0 OI[EHKE U KOHTPOIIIO 32 KaYeCTBOM OKa3aHUs TOCYJapCTBEHHBIX
YCHYT - LEHTPAJIbHBIN FOCY/IAPCTBEHHbIN OPraH, OCYIIECTBISIOMIMI B IPEAEiax CBOEH KOMIIETEHIIUN
JESITEIbHOCTD 110 OLIEHKE U KOHTPOJIIO 32 Ka4eCTBOM OKa3aHHs rOCYJapCTBEHHBIX yCIYT;

15) aBTomMaTu3anus mpouecca okazaHus FOCyIapCTBEHHOMN YCIIYTH - IPoLielypa peo0pa3oBaHus
AJIMAHHUCTPATHUBHBIX IPOIECCOB YCIYrojaTeNis s OOecledeHHs] OKa3aHWs TOCyIapCTBEHHOMN
YCIIYTU B DJIEKTPOHHOHU (opMme;

16) uckioueH B coorBerctBuu ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (em. cmap. peo.)

17) ymomHOMOuYeHHBI OpraH B cepe OKazaHHsA TOCYAAPCTBEHHBIX YCIYT - LEHTPAIbHBIN
TOCY/IAPCTBEHHBIA OPraH, OCYMISCTBIISIOMNNA PYKOBOJCTBO M MEKOTPACICBYIO KOOPIWHAIUIO B
cdepe oKazaHMs TOCYAaPCTBEHHBIX YCIYT;

Cmamuws donoanena noonynkmom 17-1 6 coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1,
usznooicen 6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

17-1) mnpoakTuBHAs yciayra - TOCyJapCTBEHHas YCiIyra, oOkasbpiBaemasi Oe3 3asBJICHHUs
YCIYTOMOTy4YaTels 10 MHULIUMATUBE YCIyro1aTeNs;

Cmamuws donoanena noonynkmom 17-2 6 coomeemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1,
uznocer 6 pedaxyuu 3axonwa PK om 14.07.22 2. Ne 141-V1| (cm. cmap. peo.)

17-2) perHXHHHUPHHT - MMPeOOpa3oBaHUEe TEKYIIET0 pabodyero mporecca ¢ Meabio MOBBIIMICHHS
3¢ (HEeKTUBHOCTH, Ka4eCTBa U Pe3yIbTATUBHOCTH JICATEIHHOCTH OPTaHU3AIINH;

Cmamuws dononnena noonyukmom 17-3 6 coomeemcmeuu ¢ 3axonom PK om 14.07.22 2. Ne 141-V1I

17-3) cranmonapHoe aOOHEHTCKOE YCTPOMCTBO - CPEACTBO CBS3H, OOecleynBaroliee nepenaqy
WIK TIpUEM Ha PaAcCTOSHUU 3aJlaHHOW a0OHEHTOM WH(GOPMAIMU TPH TIOMOIIH SJICKTPHUSCKUX
CUTHAJIOB, MIepelaBaeMbIX IO MPOBOJAM, WU PaJHOCUTHAIIOB;

Cmamuws dononnena noonyukmom 17-3 6 coomeemcmeuu ¢ 3axonom PK om 14.07.22 2. Ne 141-V1I

17-4) aboHEHTCKOE YCTPOMCTBO COTOBOM CBSI3U - CPEACTBO CBSI3U WHIUBUAYAIBHOTO
UCIIOJIb30BaHUsA, (DOPMHPYIOIIEe CHTHAIBI JJICKTPUYSCKOW CBS3HM JUIA Iepeladd Wik TpHeMa
3a/laHHOM a0OHEHTOM WH(GOPMAalMKM M TMOAKIIOYAaeMOe K CETH Oleparopa COTOBOW CBS3H, HE
UMEIOIee  MMOCTOSHHOTO  Teorpauueckd  ONMPeNesieMOro  MECTOIOJNIOKECHHS B paMKax
00CITyKUBAEMOI TEPPUTOPUH, padOTAIOIIEE B CETSIX COTOBOU CBSI3M;

18) uckmarouen B coorBeTcTBHM ¢ 3akoHOM PK o1 24.05.18 1. Ne 156-VI (cm. cmap. peo.)
Ilynxm 19 uznoowcen ¢ peoaxyuu 3axona PK om 24.05.18 2. Ne 156-V1 (cm. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

19) BeO-mopTam  «3JIEKTPOHHOIO  MPABUTENBCTBA» -  WHPOPMALMOHHAs  CUCTEMA,
npecTaBistomas co0oil enHoe OKHO JOCTyIa KO BCel KOHCOJIMIMPOBAHHOM MPABUTEIbCTBEHHOM
uH(OpMaInK, BKII0Yass HOPMAaTUBHYIO MPAaBOBYIO 0a3y, M K TOCYIapCTBEHHBIM YCIIyraM, yCIyraM 1o
BblJIau€ TEXHUUYECKUX YCJIOBUI Ha MOJAKIIOYEHHE K CETSIM CyObEKTOB €CTECTBEHHBIX MOHOIOJIUM U
yciIyram cyObEeKTOB KBa3UIOCYIapCTBEHHOTO CEKTOPA, OKa3bIBAEMbIM B 3JICKTPOHHOH (opme.

Craress 2. 3akoHogareabcTBO PecnyOumkm Kazaxcram B cdepe oxazanus
rocy1apCcTBeHHbIX yCJIyT

1. 3akononmarensctBo PecmyOnukn Kazaxcran B cdepe Oka3aHHs TOCYJapCTBEHHBIX YCIYT
ocHoBbIBaeTcd Ha Koncrurynuu PecriyOnuku KazaxcraH, cocTOMT U3 HacTOALIEro 3akoHa U MHbIX
HOPMATHBHBIX MTPaBOBLIX akTOB PecnyOnuku Kazaxcran.

2. Ecau MeXIyHapoAHBIM JOroBopoM, partuduuupoBanHbiM PecnyOnukoit Kasaxcraw,
YCTaHOBJIEHBI MHBIE IIPABUIIA, UEM T€, KOTOPBIE COIEPHKATCS B HACTOALIEM 3aKOHE, TO IIPUMEHSIOTCS
IpaBUiIa MEXYHAPOAHOTO JIOTOBOPA.

Crarbs 3. OCHOBHbIC NIPUHIMIIBI OKA3AHHUA IOCYJAPCTBEHHBIX YCJIYT

I'ocynapcTBeHHbIE YCIYTH OKa3bIBAIOTCSI HA OCHOBE CJIEIYIOIINX OCHOBHBIX IMPUHIUIIOB!

paBHOro JOCTyHa YyciayromoiydarenasiM Oe3 KakoW-mubo JUCKpUMHUHALMKM IO MOTHBaM
IPOUCXOXKICHUS, COLMAIBHOTO, JOJUKHOCTHOTO M HMYILECTBEHHOTO IOJIOXKEHHUS, I0ja, pachl,
HallMOHAJIbHOCTH, $3bIKA, OTHOIIECHUS K PEIUIHM, YOSKIEHUN, MeCTa JKUTEJIbCTBA UM IO JIHOOBIM
HMHBIM 00CTOSITEIILCTBAM;

HEIOMYCTUMOCTH IPOSIBIEHUI OIOPOKpaTH3Ma M BOJIOKHUTHI IIPU OKa3aHUU TOCYAAPCTBEHHBIX
YCIIYT;

MIOJIOTYETHOCTH U IIPO3PAvYHOCTH B c(pepe OKazaHUS TOCYJapPCTBEHHBIX YCIYT;

KauecTBa U JOCTYITHOCTH I'OCYJapCTBEHHBIX YCIIYT;

MTOCTOSIHHOTO COBEPILIEHCTBOBAHUS MPOLECCa OKA3aHUS FOCYIapCTBEHHBIX YCIIYT;

HSKOHOMHYHOCTHU 1 3((HEKTUBHOCTH MPH OKA3aHUU T'OCYJAapCTBEHHBIX YCIYT.

Cratss 4. [IpaBa ycayronosayyaresen

1. Yenyronoisry4yarenn UMEIOT MPaBo:

THoonynkm 1 uznoosicen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

1) mosnydats B TOCTYHHOUW (opMe OT yciayrojaresis MOJHYI0 U JJOCTOBEPHYIO MH(OpMaILHIO O
HOpsI/IKE MPEIOCTaBIECHUS TOCY1apCTBEHHON YCIYTH;

Tloonynxm 2 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

2) mosyyaThb TOCYAApCTBEHHYIO YCIYI'y B COOTBETCTBHHM C TOA3aKOHHBIM HOPMAaTHBHBIM
IIPABOBBIM aKTOM, OTIPEAEIISIONINM MOPSAJOK OKa3aHHsI TOCYAapCTBEHHOM yCIIyTH;

Iloonynkm 3 uznoowcen ¢ peoakyuu 3akona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1
mapma 2016 2.) (cm. cmap. peo.)

3) oOxanoBath peleHus, necTBus (6e31eicTBIEe) IIEHTPATIbHOIO rOCyJapCTBEHHOTO OpraHa,
MECTHOT'O HCIIOJIHUTEIBHOIO OpraHa o0JjacTH, ropojia peciyOJMKAHCKOrO 3HAYEHHS, CTOJHUIIBL,
paiioHa, ropojia OOJIACTHOTO 3HAYEHUs, aKMMa pailoHa B ropoje, ropoja pailOHHOrO 3Ha4YeHH,
MOCEJIKa, Ceja, CEeIbCKOTO0 OKpyra, a Takke yciyrojgareias W (Wid) WX JODKHOCTHBIX JIHII,
l'ocynapcTBeHHO# Kopriopauu u (win) ee pabOTHUKOB 1O BOIIPOCAM OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT B MOPSAJKE, yCTAHOBJIEHHOM 3aKOHO/1aTeNbHBIMU akTamMu Pecryonuku Kazaxcran;

4) monmy4aTh TOCYJApCTBEHHYIO YCIyry B OyMaXXHOH W (MJIM) 3JIEKTpOHHOH ¢dopme B
COOTBETCTBHUH C 3aKoHOAATENLCTBOM PecniyOimku Kaszaxcran;

Ilynkm dononnen noonynkmom 4-1 6 coomeemcmeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-VII

4-1) nony4atb roCyAapCTBEHHBIE YCIYTH 110 MPUHLUITY «OJHOTO 3asBICHUS;

B noonynxm 5 enecenvi usmenenus ¢ coomsemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.

cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

5) y4acTBOBaTh B MyOJIMYHBIX OOCYKIEHUSX TIPOSKTOB MOA3aKOHHBIX HOPMATHBHBIX IIPABOBBIX
aKTOB, ONPENEISIOIINX MOPSA0K OKa3aHUsI TOCYIapPCTBEHHBIX YCIYT, B MOPSIKE, IPEITyCMOTPEHHOM
craTbel 15 nacrosero 3akoHa;

6) oOpamarbcs B CyJl ¢ ICKOM O 3alllUTe HAPYIICHHBIX NpaB, CBOOO U 3aKOHHBIX WHTEPECOB B
cdepe OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

Ilynkm oononnen noonynkmom 7 ¢ coomeemcemauu ¢ 3akonom PK om 25.06.20 2. Ne 347-V|

7) UCTIOIB30BATH AJCKTPOHHBIC JOKYMEHTHI B OTHOIICHUH Ce0sl M HECOBEPIICHHOJETHUX YJICHOB
CeMbH M3 cepBUCAa HHU(MPOBBIX JOKYMEHTOB B COOTBETCTBUU C TIOJ3aKOHHBIM HOPMAaTHBHBIM
MIPABOBBIM aKTOM, OTIPEICIISIOIIUM MOPSIOK OKa3aHUs TOCYAapCTBEHHOU YCIIYTH.

2. WHocTpaHIpl, JTuma 0e3 rpaXIaHCTBA W HMHOCTPAHHBIC IOPHIWYECKHE JIMIA IOJYYaroT
TOCY/IapCTBEHHBIC YCIYyTH HapaBHE C TpaXJaHaMH W HOPUIUYCCKHUMH JMlaMu PecryOimuku
KazaxcraH, ecim nHOE HE IpeyCMOTPEeHO 3akoHaMu PecriyOnuku Kazaxcras.

Cm.: Omeem Munucmpa sxonocuu, eeonocuu u npupooHvix pecypcos PK om 30 dexabps 2021 200a
Ha eonpoc om 27 oexabps 2021 2ooa Ne 720617 (dialog.egov.kz) «Dunuanvt uHoCmMpanHvix
IOPUOUYECKUX TUY He OnpedeieHbl 8 Kayecmee noayiamernell 20Cycayey

Cratbs 5. [IpaBa n 00s13aHHOCTH ycJayroaareei

1. Yeayronarenan UMEIOT MpaBo:

Tloonynxkm 1 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

1) nony4ath OT LIEHTPAIbHBIX TOCYJAPCTBEHHBIX OPIaHOB, MECTHBIX UCIOJHUTEIbHBIX OPraHOB
o0iacTeif, TOPOAOB pECIMyONMKAHCKOTO 3HAUEHHs, CTOJHIIBI, PAaiiOHOB, TOPOJOB OOJACTHOTO
3Ha4YeHUs, aKUMOB PallOHOB B TOpOJie, TOPOJOB PaiOHHOIO 3HAYEHUs, MOCEIKOB, CEJl, CEIbCKUX
OKpYroB HH(OPMAIIHIO, HEOOXOAUMYIO JUIsl OKa3aHHsI TOCYJapCTBEHHBIX YCIIYT;

2) uckitoueH B coorBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VI (em. cmap. peo.)

B nynxm 2 enecenvl uzmenenus 6 coomsemcmauu ¢ 3axonom PK om 17.11.15 2. Ne 408-V (sseoern
oeticmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.)

2. Ycnyrogarenu o0si3aHbI:

Tloonynxm 1 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

1) oka3pIBaTh roCy/lapCTBEHHBIE YCIYTH B COOTBETCTBMU C IMOA3aKOHHBIMH HOPMAaTHBHBIMH
NPaBOBBIMHU aKTaMH, OMPEEIISIONIMMA TOPSI0OK OKa3aHUS TOCYAapCTBEHHBIX YCIYT;

2) co3jmaBaTh HEOOXOIMMBIE YCIOBUS Ui JIMII C OTPAaHUYEHHBIMH BO3MOMKHOCTSAMHU IIpU
MOJTyYeHUH UMH TOCYAapCTBEHHBIX YCIIYT;

3) mnOpeAocCTaBiAATh MOJHYIO M JOCTOBEPHYIO HH(POpMAIMIO O TOPSIKE OKa3aHMs
TOCYJapCTBEHHBIX YCIYT YCIYTOMoydaTelsiM B TOCTYITHOH (opme;

IHoonynxkm 4 uznoocen 6 peoaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1
mapma 2016 2.) (em. cmap. peo.)

4) mpenocTaBIATh LEHTPAIbHBIM TOCYJapCTBEHHBIM OpraHaM, MECTHBIM HCIIOJHUTEIbHBIM
oprasam o0acrtei, FopoJI0B pecIyOIUKaHCKOr0 3HaU€HUs1, CTOJIUIIbI, pallOHOB, TOPOJI0B 00JIAaCTHOTO
3HAa4YeHUs, aKMMaM PailOHOB B rOpojie, TOPOJOB PAallOHHOTO 3HAYEHUS, MOCEIKOB, CEJl, CEIbCKUX
OKpPYTOB, WHBIM yCIyrojareisiM, [ ocymapcTBEHHOW KOPIOpaluu AOKYMEHTHI M WH(OPMAIHIO,
HEOOXO/UMBIE Ul OKa3aHUsl TOCYJapCTBEHHBIX YCIYT, B TOM YHCJE MOCPEICTBOM HHTETPaLUuU
MH(OPMALIMOHHBIX CUCTEM, B COOTBETCTBUH C 3aKOHO1aTenbcTBOM PecryOnuku Kazaxcran;
IHoonynxkm 5 uznoocen 6 peoaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1
mapma 2016 2.) (cm.cmap. ped.); Hecenvl uzmenenuss 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19
2. No 272-Vl (em. cmap. ped.); 3axonom PK om 14.07.22 2. Ne 141-VI (cm. cmap. ped.)

5) ofecreynTh JOCTaBKY pe3yiabTaTa TOCYIApCTBEHHOW yciyru B [ocymapcTBEHHYIO
KOPIIOpAIIHNIO, OKa3bIBaeMoi yepe3 1'ocyapCTBeHHYI0 KOPIIOPALMIO, HE MO3/IHEE YeM 3a CYTKH 10
UCTEUEHHUs CpOKa OKa3aHMA TOCYJapCTBEHHOW YCIyTH, YCTAHOBJIEHHOIO I10/13aKOHHBIM
HOPMATHUBHBIM NIPABOBBIM aKTOM, OIPEACISIONIMM MOPSAA0K OKa3aHUS TOCY/IapCTBEHHON YCIyTH, 32
UCKJIFOUEHHEM I'OCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMbIX B TEUEHUE OJHOTO pabouero JiH;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Toonynkm 6 uznoxcen 6 peoaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. peod.); 3axona PK
om 27.06.22 2. Ne 129-VII (cm. cmap. ped.)

6) MOBBIIATH KBATH(PHUKAINIO pAOOTHUKOB B c(epe OKa3aHHUs TOCYIapCTBEHHBIX YCIIYT, a TAKXKe
00y4JaTh HaBbIKaM OOIICHHUS C JIMIAMU C MHBAIHUIHOCTHIO;

7) paccMaTpuBaTh KaloOBl yCIyromoiydaresned W HH(GOPMHUPOBAaTH MX O pe3yiabTarax
PaccMOTpPEHHUSI B CPOKH, YCTAaHOBJICHHbBIE HACTOSIIUM 3aKOHOM;

Iloonynxm 8 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

8) obecrneunBaTh BO3MOXKHOCTb IOJY4E€HHUS HH(GOPMALUU YCIYrOMoJydyaTelas M O CTaauu
UCTIOJIHEHUS TOCY/IapCTBEHHON YCITYTH;

9) mpuHMMAaTh MEphl, HalpaBJIEHHbIE HAa BOCCTAHOBJIEHHWE HApPYIICHHBIX IpaB, CBOOOA U
3aKOHHBIX HHTEPECOB yCIYrONoayJaTenei;

Toonynkm 10 uznoocen 6 peoakyuu 3akona PK om 25.11.19 2. Ne 272-V (cm. cmap. ped.)

10) oOecreunBath OecmepeOoiiHOe  (QYHKIMOHHUPOBAHUE WHMOPMALMOHHBIX  CHCTEM,
UCIIONIB3YEMBIX ISl OKa3aHHsl TOCYJapCTBEHHBIX YCIYT, a TakKe COJEpKalluX HEoOXOoIuMbIe
aKTyaJIbHBIC CBEIICHUS IS UX OKA3aHHS,

11) obecrieunBaTh BHECEHHE NAaHHBIX B MH(QOPMAILMOHHYIO CHCTEMY MOHUTOPHHIA OKa3aHUs
rOCYJapCTBEHHBIX YCIYT O CTAQJAMU OKa3aHWs TOCYAAPCTBEHHOW YCIYTH B MOPSIKE, YCTAHOBICHHOM
YIIOJTHOMOYEHHBIM OpPraHoM B cpepe nHpopMaTH3aIUK;

B noonynkm 12 eénecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

12) nony4yaTh NMUCHbMEHHOE COTJIACHE WJIU COTJIacue, MOATBEPKICHHOE JIEKTPOHHOM ITU(BPOBOIA
MOMAMUCHI0, JUOO corjacue MOCPEICTBOM aOOHEHTCKOTO  yCTPOWCTBA COTOBOM  CBS3U
YCIYTOIoJTydaTessi Ha UCIIOJIb30BaHUE CBENICHHH, COCTABISIFOIINX OXPaHIEMYIO0 3aKOHOM TaiHY,
coJiepKanxcsi B ”HPOPMAIMOHHBIX CHCTEMaXx, MPH OKa3aHWHU TOCYIaPCTBEHHBIX YCIIYT, €CITU HHOE
He mpeaycMoTpeHo 3akoHamu Pecniyonuku KazaxcraH;

Ilynkm oononnen noonynkmom 13 6 coomeemcmeuu ¢ 3akonom PK om 25.06.20 2. Ne 347-VI

13) ucnonbp30BaTh ANEKTPOHHBIE TOKYMEHTHI U3 cepBUCa U(PPOBHIX TOKYMEHTOB Ui OKAa3aHUS
TOCY/IAapCTBEHHBIX yCIAYyr B CIOydasX, MPEAYyCMOTPEHHBIX TOJI3aKOHHBIMH HOPMATHBHBIMHU
MIPABOBBIMU aKTaMH, ONPEICSISIFOIIMMHU MOPSIOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

Ilynkm oononnen noonynkmom 14 6 coomeemcmeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-VII

14) oTka3pIBaTh B OKa3aHUU TOCYAAPCTBEHHBIX YCIYT B CIy4asX U MO OCHOBAaHUSM, KOTOpHIE
ycTaHOBJIEHbI 3akoHaMu Pecniy6nuku KazaxcraH.

[Ipu okazaHuM TOCYAAPCTBEHHBIX YCIYT HE IOMYCKAaeTCs UCTPEOOBAHUS OT YCIYTOMoIyqaTesei:
B noonynxm 1 enecenvt usmenenus 6 coomeememeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. ped.); uznodicen 6 pedaxyuu 3axona PK om 14.07.22 2. No 141-V1I (em. cmap. ped.)

1) TOKYMEHTOB W CBEICHHM, KOTOPbIE MOT'YT OBITh MOJYYEeHBI M3 WH(OPMAIIMOHHBIX CHCTEM,
UCIIONIB3YEMBIX JITISl OKa3aHUs TOCYapCTBEHHBIX YCIYT, UK CEpBHCca U(POBBIX TOKYMEHTOB;

B noonynxkm 2 enecenvi usmenenusi 6 coomeemcemeuu ¢ 3axkornom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2) HOTapHaJbHO 3aCBHJICTCIIbCTBOBAHHBIX KOIMUW JIOKYMEHTOB, OpPHTHHAIBI KOTOPBIX
MPEJICTABICHBI JJIsi CBEPKU yCIyrojaatento, ['ocymapcTBEHHOW KOPHOpAIMH, 32 HCKIIOUYEHUEM
CllydaeB, TIPEAYCMOTPEHHBIX 3aKOHOMATeNbcTBOM PecryOmmkum KazaxcraH, perymupyrommm
BOIIPOCHI MEHCHOHHOTO ¥ COLIMATBHOTO 00ecreueHusl.

I'naBa 2. TOCYJJAPCTBEHHOE PEI'YJIUPOBAHUE B COEPE OKA3ZAHUSA
IFOCYIAAPCTBEHHBIX YCJIYT

Crarbs 6. Komnerenuus IlpaButenbcrBa Pecnmy0ukn Kasaxcran B cdepe oxaszaHus
rocyapCcTBeHHBIX yCJIyr
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

[IpaButenscTBO Pecnyonuku Kazaxcran:

1) pa3pabaTbiBaeT OCHOBHBIC HANpABJICHHS TOCYIapCTBEHHOW MOJUTHKU B chepe okazaHUS
rOCY/IapCTBEHHBIX YCIYT U OpPraHU3yeT UX OCYILIECTBIICHHUE;

2) uckioueH B cooTBeTcTBUH ¢ 3akoHoM PK ot 25.11.19 . Ne 272-VI (em. cmap. ped.)

2-1) uckitoueH B cootBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (em. cmap. peo.)

3) - 9) uckimoueHsbI B cO0TBEeTCTBHHU ¢ 3akoHOM PK 01 29.09.14 1. Ne 239-V (cm. cmap. ped.)

10) BeImosIHSACT WHBIE (PYHKIIUH, BO3JIOKEHHBIEC HA HEro KOHCTUTYIMEH, HACTOSAIIMM 3aKOHOM,
WHBIMU 3aKkoHaMH PecniyOnuku Kazaxcran u akramu [Ipesuaenta Pecnyonuku Kazaxcrah.

Crarba 7. KoMnereHuusi yoJJHOMOYEHHOI0 OPraHa 1o oleHKe U KOHTPOJII0 32 Ka4eCTBOM
0KAa3aHUs rOCYIaPCTBEHHBIX YCJIYT

YTOJIHOMOYCHHBIH OpraH IO OIICHKE W KOHTPOJIIO 332 KAaYeCTBOM OKAa3aHWs T'OCYIAPCTBEHHBIX
YCIYT.

1) oOecrieunBaeT peaJM3alUI0 TOCYJAAPCTBCHHOW IOJUTHKH B  cdepe  OKa3aHHs
TOCYIapCTBEHHBIX YCIIYT B MpeesiaX CBOSH KOMITICTCHIINH;

Toonynkm 2 uznoowcen 6 peoaxyuu 3axona PK om 23.11.15 2. Ne 417-V (cm. cmap. peod.); 3axona PK
om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

2) OCYIIECTBIISIET FOCYIapPCTBEHHBIN KOHTPOJIb 32 KAYECTBOM OKa3aHUs FOCYJapCTBEHHBIX YCIIYT,
HA OCHOBE aHajiW3a W MOHHTOPHHTA BBEIpa0aThIBACT NPEIJIOKEHUS, HAmpaBlIcHHBIC Ha
NpeIyNpexICHUEe HAPYIICHUH NP MX OKa3aHHMM W OOeCIeueHHE MpaB M 3aKOHHBIX HHTEPECOB
YCIYrOInoay4daTeliei;

Iloonynkm 3 uznoosicen 6 peoakyuu 3axona PK om 23.11.15 2. Ne 417-V (em. cmap. ped.)

3) pa3zpabaTbIiBaeT U yTBEPKIaeT IIpaBujIa roCy1apCTBEHHOTO0 KOHTPOJISI 32 KAYECTBOM OKa3aHUs
TOCYIapCTBEHHBIX YCIIYT;

4) 3ampamrBaeT HHPOPMAIIHIO O pe3ylibTaTaX BHYTPEHHEr0 KOHTPOIS 33 Ka4eCTBOM OKa3aHUS
TOCYIapCTBEHHBIX YCIIYT;

5) pazpabaTbIBaeT U yTBEPKAAeT METOANKY OLIEHKH KayecTBa OKa3aHUs TOCYapCTBEHHBIX YCIYT
0 COTJIACOBAHHUIO C YIIOJTHOMOYEHHBIM OpraHoM B chepe nHpopMaTH3aIu;

Toonynkm 6 usznoosicen 6 peoaxyuu 3axona PK om 13.06.18 2. Ne 160-V1 (cm. cmap. ped.)

6) ocymiecTBiIseT (GopMUpOBaHWE, peATU3alNI0, MOHUTOPUHI peaju3allMi W  OLEHKY
pe3yNbTaTOB  TOCYAapCTBEHHOTO  COLMANBHOTO 3aKa3a IO TMPOBEACHUIO  OOIIECTBEHHOTO
MOHHTOPHHTA Ka4eCTBA OKa3aHUS TOCYIaPCTBECHHBIX YCIIYT;

7) ucknroueH B coorBeTcTBUU ¢ 3akoHOM PK ot 02.11.15 1. Ne 384-V (sseoen 6 deticmeue ¢ 1
aneaps 2016 200a) (cm. cmap. ped.)

8) oka3bIBaeT HHPOPMAITMOHHYIO, KOHCYIHTATUBHYIO, METOIMYECKYIO TOACPKKY PUZHUECKUM
JUIAM 1 HEKOMMEPYECKUM OpTraHU3aIlUsIM 110 TIPOBEACHHUIO 00IeCTBEHHOTO MOHUTOPHHTA Ka4eCTBa
OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT;

9) ocymiecTBISIET UHBIC (PYHKIIMH, TIPS TyCMOTPEHHBIC HACTOSAIIUM 3aKOHOM, HHBIMH 3aKOHAMHU
Pecniyonuku Kazaxcran, akramu [Ipesunenta Pecriyonuku Kasaxcran.

Crarbs 8. KoMnereHuus ynoJHOMO4YeHHOI0 OPraHa B cepe OKa3aHHUs rocy1apCcTBeHHbIX
yciayr

Y1OAHOMOYEHHBIH OpraH B cepe OKazaHUs TOCYAaPCTBEHHBIX YCIIVT':

1) oOecreunBaeT peanu3alMil0 TOCYJAPCTBEHHOW TMOJMUTHKA B  chepe  OKazaHusd
TOCYIapCTBEHHBIX YCIIYT;
TToonynkm 2 uznosicen 6 pedaxyuu 3axona PK om 29.09.14 2. No 239-V (cm. cmap. ped.)

2) pa3pabaThIBaeT M yTBEP)KIAeT IPAaBUiIa BEJICHUS PEECTpa TOCYAAPCTBEHHBIX YCIIYT;
Cmamows dononnena noonyukmom 2-1 6 coomeemcmauu ¢ 3akonom PK om 25.11.19 2. No 272-VI

2-1) yTBepXKIaeT peecTp roCyJapCTBEHHBIX YCIYT M BHOCUT B HErO M3MEHEHUS U JIOTIOJIHEHHS
[0 COTJIACOBAHMIO C YMOJHOMOYEHHBIM OPTraHOM I10 OLIEHKE M KOHTPOJIIO 33 Ka4eCTBOM OKa3aHHUS



http://online.zakon.kz/Document/?doc_id=33267657#sub_id=316
http://online.zakon.kz/Document/?doc_id=34801679#sub_id=60000
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=486
http://online.zakon.kz/Document/?doc_id=34621389#sub_id=6000201
http://online.zakon.kz/Document/?doc_id=31609276#sub_id=13600
http://online.zakon.kz/Document/?doc_id=31618017#sub_id=60003
http://online.zakon.kz/Document/?doc_id=1005029
http://online.zakon.kz/Document/?doc_id=35160652
http://online.zakon.kz/Document/?doc_id=35160652
http://online.zakon.kz/Document/?doc_id=32519145#sub_id=7
http://online.zakon.kz/Document/?doc_id=34806991#sub_id=70002
http://online.zakon.kz/Document/?doc_id=33516174#sub_id=487
http://online.zakon.kz/Document/?doc_id=34621389#sub_id=70002
http://online.zakon.kz/Document/?doc_id=32519145#sub_id=7
http://online.zakon.kz/Document/?doc_id=34806991#sub_id=70003
http://online.zakon.kz/Document/?doc_id=33928800#sub_id=100
http://online.zakon.kz/Document/?doc_id=34943097#sub_id=500
http://online.zakon.kz/Document/?doc_id=36796043#sub_id=70006
http://online.zakon.kz/Document/?doc_id=38345261#sub_id=400
http://online.zakon.kz/Document/?doc_id=35189590#sub_id=70007
http://online.zakon.kz/Document/?doc_id=32538951
http://online.zakon.kz/Document/?doc_id=31609276#sub_id=1368
http://online.zakon.kz/Document/?doc_id=31618017#sub_id=80002
http://online.zakon.kz/Document/?doc_id=31657091
http://online.zakon.kz/Document/?doc_id=33267657#sub_id=8
http://online.zakon.kz/Document/?doc_id=33087237

WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

rOCYyJapCTBEHHBIX yCIAYI W YHNOJHOMOYEHHBIM OpraHoM B cdepe pa3BUTHA CHCTEMBI
TOCYJApPCTBEHHOTO YIIPABJICHUS;

3) ocymiecTBIsET pa3pabOTKy U BEJICHUE PEeCcTpa roCyAapCTBEHHBIX YCIYT;

4) uckmoueH B cooTBeTcTBUH ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)
Tloonynxkm 5 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

5) ocymiecTBISIET COTJacCOBaHME MPOCKTOB MOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB,
OTIpEIENIAIONIUX MOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

Ioonynxkm 6 usznooicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

6) MPOBOAMT MOHUTOPHUHT JESATEIBHOCTH UEHTPAIBHBIX T'OCYJapCTBEHHBIX OPIaHOB IIO
pa3paboTKe TOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AKTOB, OINPEICIISIONUX MOPSIOK OKa3aHUs
rOCYJapCTBEHHBIX yCIYT;

7) uckitoueH B coorBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (cm. cmap. peo.)

8) pa3pabaTbiBaeT M YTBEpKIaeT HOPSIOK POPMHUPOBAHUS, CPOKU TPEJCTABICHUS U TUIOBYIO
dbopMy oTdeTa 1eATeNIbHOCTH IEHTPATBHBIX IOCYIaPCTBEHHBIX OPIraHOB, MECTHBIX HCITOJHUTEIBHBIX
OpraHoB 00JIACTEH, TOPOJIOB PECIyOIIMKAHCKOTO 3HAYEHUS, CTOJIMIIBI, pA{OHOB, TOPOIOB 0OJIACTHOTO
3HAYCHUS, aKUMOB PAallOHOB B TOPOJIC, TOPOJIOB PAOHHOTO 3HAYCHUS, MOCEIKOB, CEIl, CEIbCKUX
OKpYTOB I10 BOIIPOCAM OKa3aHUsI TOCYIapCTBEHHBIX YCIYT;

Cmamuws 0onoanena noonyukmom 8-1 ¢ coomeemcemauu ¢ 3akonom PK om 25.06.20 2. No 347-VI

8-1) pa3zpabarbIBacT M yTBEp)KIaeT IpaBmia cOopa, 0OpabOTKH M XpaHSHHS] OHMOMETPUUYCCKUX
JNAHHBIX ~(U3MYECKUX JIMI[ JUIS HMX OWOMETPUYECKON ayTeHTH(HKAIMKA TPH  OKa3aHUU
rOCYJapCTBEHHBIX YCIyr IO COTJIACOBAHMIO C YIOJHOMOYEHHBIM OpPraHoM B cdepe 3amuTsl
NIEPCOHAJIBHBIX JaHHBIX;

Tloonynxm 9 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

9) paspabaThiBacT MPEIJOKEHHUS TIO COBEPIICHCTBOBAHUIO TOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPEAEISIONIUX MOPSIOK OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

10) ocymiecTBisieT WHBIE IMOJHOMOYMS, TPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM, WHBIMH
3axkoHamu Pecny6onuku Kazaxcran, akramu [Ipesunenta Pecriy6nuku Kazaxcran u [IpaButenscTBa
PecniyOnuku Kazaxcran.

Crarbs 9. KomnereHuus ynojHOMOYeHHOI0 oprana B cpepe nnpopmMaTuzauuu

Y1noaHOMOYeHHBIH oprad B cdepe nHhopMaTH3aluu:

1) oOecreunBaeT peanu3allil0 TOCYJAPCTBEHHOW TOJUTUKH B  cepe  okazaHus
rOCyJapCTBEHHBIX YCIYT B MpeJiesiaX CBOeH KOMIETEHIINH;

2) - 6) uckiIroueHbI B cOOTBEeTCTBUU ¢ 3akoHOM PK ot 17.11.15 . Ne 408-V (sseden 6 oeticmeue
¢ I mapma 2016 2.) (cm. cmap. ped.)

7) uckiroueH B cootBeTcTBUM ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-V1 (cm. cmap. ped.)
Iloonynxm 8 uznoowcen 6 peoaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)

8) opranusyeT ¥ KOOpIAUHUPYET padoTy EAMHOr0o KOHTaKT-LEHTpPA;

8-1) uckitouen B cootBeTcTBUU ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (em. cmap. peo.)
TToonynxm 9 uznoscen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (em. cmap. ped.); 3axona PK
om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

9) yTBepkIaeT npaBmiIa AesTEIbHOCTH EIWHOTO KOHTAKT-IIEHTpa W B3auMOJACUCTBUS EnnHOTO
KOHTaKT-IIEHTPa C [EHTPaJbHBIMU TOCYIapPCTBEHHBIMU OpPTaHAMH, MECTHBIMH HCIIOJIHUTEIHHBIMU
opraHamu o0JacTei, ropoJI0B PecIyOIMKaHCKOTO 3HAUSHHSI, CTOJIHIIBI, @ TAKXKE YCIYTroIaTeIsIMH,

10) uckmrouen B coorBercTBuM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (em. cmap. ped.)
Ioonynxkm 11 uznooscen 6 pedaxyuu 3akona PK om 17.11.15 2. Ne 408-V (8seden 6 deticmsue ¢ 1
mapma 2016 2.) (cm. cmap. ped.); enecenvl usmerneHus 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19
2. Ne 272-Vl (em. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

11) ocyiecTBisET COIJacCOBaHME IPOEKTOB I10/3aKOHHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
OTIPECIIAIONINX MOPSIOK OKa3aHHs FOCYAapCTBEHHBIX YCIYT, MPeayCMaTPUBAIOUINX 3JIEKTPOHHYIO
(dopMy OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

Iloonynxkm 12 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 deticmsue ¢ 1
mapma 2016 2.) (cm. cmap. ped.); enecenvl usmerneHus 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19
2. Ne 272-Nl (em. cmap. peo.)

12) pa3pabaTbiBaeT NUPEIJIOKEHHS IO COBEPIICHCTBOBAHUIO TOJ3aKOHHBIX HOPMAaTHUBHBIX
MIPABOBBIX AKTOB, OMPEIEISIONIMX MOPAJOK OKa3aHUSl FOCYIapCTBEHHBIX YCIYT, OKa3bIBaE€MbIX B
AIIEKTPOHHOU (hopMme;

Cmamows donoanena noonyukmom 12-1 ¢ coomeemcemesuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.)

12-1) ocymiecTBiseT MPOBEPKY AEATEIBHOCTH [ 0CyAapCTBEHHON KOpIOpalud B Mpeaenax
KOMIICTCHIIHH;

Cmamus dononnena noonyukmom 12-2 6 coomeemcmesuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.)

12-2) BrpaBe nmoiryuaTh OT TOCYJaPCTBEHHBIX OPTaHOB U OPraHU3alui CBEICHUS O ACSITeIbHOCTU
l'ocynapcTBeHHOM KOpHOpanuu;

Cmamows donoanena noonynkmom 12-3 6 coomseememeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1,
uznoogicen 6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-V1I (ecm. cmap. peo.)

12-3) KOOpAMHUPYET EATENbHOCTh LEHTPAIbHBIX TOCYJAapPCTBEHHBIX OPraHOB, MECTHBIX
WCIIOJTHUTEIIBHBIX OPTraHOB 10 PEMHXKUHUPHUHTY OKa3aHUs TOCYIaPCTBEHHBIX YCIYT B COOTBETCTBHH
¢ nmpaBwiamMu IMPOBOM TpaHchopMmanuu TOCYJAPCTBEHHOTO YIPABIEHUS, YTBEPKICHHBIMU
[IpaButensctBoM PecnyOnuku Kazaxcran (nanee - mnpaBuia 1udpoBod TpaHcpopMaruu
roCy/1apCTBEHHOTO YIPaBIIECHUS);

13) uckmrouen B coorBercTBuM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII (em. cmap. ped.)
Cmamows dononanena noonynkmom 13-1 6 coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1,
usznooicen 6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-VII (cm. cmap. ped.)

13-1) yTBepkaaeT NOpsIOK OKa3aHHUs MPOAKTHBHBIX YCIIYT;

14) ocymiecTBIsieT WHBIE MOJHOMOYHS, MPEAYCMOTPEHHBIC HACTOSIIIUM 3aKOHOM, WHBIMH
3akoHamu Pecnyonuku Kaszaxcran, akramu Ilpesunenta Pecniyonuku Kazaxcran u [IpaButenbcrBa
Pecniybnuku Kazaxcran.

3axon oononnen cmamveit 9-1 6 coomsememesuu ¢ 3axkonom PK om 17.11.15 2. Ne 408-V (seoen 6
oevicmeue ¢ 1 mapma 2016 2.)

Crarbs 9-1. KoMnereHuus ynoJTHOMOYEeHHOI0 OpraHa, onpeneJsiemoro IlpaBurenbcreom
Pecny0iukn Kazaxcran U3 4Mci1a HEHTPAJIBHBIX IOCYIAPCTBEHHBIX OPraHOB

YOIHOMOYEHHBIH OpraH:

1) pazpabaThiBaeT 1 yTBEp)KIaeT IpaBUiIa AesITeIbHOCTH [ 0CyIapCTBEHHOM KOPIIOpanny;

2) uckiroueH B cooTBeTcTBUU ¢ 3akoHOM PK ot 14.07.22 r. Ne 141-VII (em. cmap. ped.)

3) oCyIIecTBIsIET OPraHU3aIMI0 U KOHTPOJIB 32 IeSTeTLHOCTHIO [ 0CyIapCTBEHHO KOPITOpaIiH;

4) KOOpPIMHHUPYET MAEATENbHOCTh [ OCYZapCTBEHHOM KOpPIOpalMu U €€ B3auMOJEHCTBHE C
YCIYTOJaTeIIsIMH;

5) uckitoueH B cootBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII (cm. cmap. peo.)
Tloonynkm 6 uznoxcen 8 pedakyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

6) OCyIIECTBISIET COIJIAaCOBAaHUE MPOEKTOB MOJ3aKOHHBIX HOPMATHBHBIX MPAaBOBBIX AaKTOB,
OTIPEeNIENAIONINX  TIOPSIIOK  OKa3aHUS TOCYJapCTBEHHBIX YCIyr uepe3 [ ocymapCTBEHHYIO
KOPITOpAIHIo;

B noonynkm 7 énecenwl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

7) paspabaTbIBaeT MPEIOKEHUS IO COBEPUICHCTBOBAHUIO IIOJ3aKOHHBIX HOPMAaTHUBHBIX
IIPAaBOBBIX AKTOB, ONPENENIAIOIIUX HOPSII0K OKa3aHUs FOCYJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX Yepe3
IN'ocynapcTBeHHYI0 KOPIIOPALIKIO;

8) ompenenser HOPAIOK LEHOOOpa3oBaHUS Ha YCIYr'M, OKas3blBaeMble [ 'ocynapcTBeHHOH
KOPIIOPALIMEH.

Crarpbs 10. KoMnereHuMs HEHTPAJIbHBIX IOCY/IapCTBEHHBIX OPTaHOB

LlenTpanpHble rOCy1apCTBEHHBIE OPTaHbl:

Toonynxkm 1 usnoxcen 6 peoarxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. peod.); 3axona PK
om 25.11.19 2. Ne 272-V| (em. cmap. ped.)

1) pa3pabaThIBarOT U YTBEPKIAIOT O3aKOHHBIE HOPMAaTHUBHBIC ITPABOBBIC AKThI, OTIPEACIISIOIINE
HOPSAIOK OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

2) uckitoueH B coorBeTcTBUU ¢ 3akoHoM PK o1 25.11.19 1. Ne 272-VI (em. cmap. peo.)
Tloonynxm 3 uznoosicen 6 peoakyuu 3axona PK om 03.12.15 2. Ne 433-V (em. cmap. ped.)

3) obecrieunBaOT NOBHIIIEHUE KAYECTBA, IOCTYITHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT;
Tloonynxm 4 uznooicen 6 peoaxyuu 3axkona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

4) o0OecreunBarOT JOCTYIMHOCTD MO3aKOHHBIX HOPMATHBHBIX IPABOBBIX aKTOB, ONPEACIISIONINX
MOPSAIOK OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

Toonynkm 5 usnoswcen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

5) obecnieunBalOT UHPOPMHUPOBAHHOCTH YCIYTOIOJydaTenei B JOCTYMHOU GopMme O MOopsaKe
OKa3aHMsI TOCYJapCTBEHHBIX yCIYT;

6) paccMaTpuBalOT OOpaIlEHUs YCIYTronoayJyaTesel Mo BOIpocaM OKa3aHHs TOCYIapCTBEHHBIX
yeIyr;

7) TPUHMMAIOT MEpHI, HaNpaBJICHHbIE Ha BOCCTAHOBJICHHE HAPYIICHHBIX IpaB, CBOOOX H
3aKOHHBIX HHTEPECOB yCIYronoiayJarenei;

Toonynxkm 8 usnoxcen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. peod.); 3axona PK
om 27.06.22 2. Ne 129-VII (cm. cmap. ped.)

8) obecrieunBarOT MOBBIIEHNE KBaTU(UKALIMK pAOOTHUKOB B Chepe OKa3aHMsI TOCYJapCTBEHHBIX
yCIyT, OOIIEHUs C TUI[AMU C MHBAJIMIHOCTHIO;

Tloonynxm 9 uznoocen 6 pedaxyuu 3axona PK om 14.07.22 2. Ne 141-V11 (cm. cmap. ped.)

9) oCyHIECTBISIFOT PEHMHXUHHPHHT OKAa3aHUS TOCYAapCTBEHHBIX YCIYr B COOTBETCTBUH C
npaBUIaMu UPPOBOH TpaHCcHOPMAITH TOCYIAPCTBEHHOTO YIIPABICHHUS;

Cmamus dononnena noonynkmom 9-1 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI

9-1) mocne BHeceHHs] B peecTp TOCYAAPCTBEHHBIX YCIYr HOBOW TOCYNApCTBEHHOH YCIYTH
OPUHUMAIOT MEphl O TIepeBOJy €€ OKa3aHHs B DJIEKTPOHHBIM (opmMaT B COOTBETCTBHM C
3aKOHOJATeIhCcTBOM PecryOnmkym KazaxcraH MO COTJIACOBaHHUIO C YIOJHOMOYEHHBIM OpPTaHOM B
cdepe nndopmaruzamnmu;

10) obecrieunBarOT MpeAOCTaBiIeHUEe MHGOPMALMK B YIIOJIHOMOYCHHBI OpPraH MO OICHKE U
KOHTPOJIIO 332 KayeCTBOM OKa3aHUsl T'OCYJApCTBEHHBIX YCIYT JJIsl MPOBEIEHHs OLEHKH KauyecTBa
OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT, a TaKKe HH(POPMAIUH 110 pe3yIbTaTaM BHYTPEHHETO KOHTPOJIS
3a KayeCTBOM OKa3aHMs TOCYAAPCTBEHHBIX YCIYyr B TOPSAAKE W CPOKH, YCTaHOBJIEHHBIE
3aKoHOJaTeIhcTBOM PecryOnmku Kaszaxcran;

11) obecneumBaloT mpenocTaBieHHEe HHPOpPMALKMU B YINOJTHOMOUYEHHBIH opraH B cdepe
uHPOpPMATH3AlMU U TIPOBEICHHSI OICHKM KauecTBa OKa3aHWsS TOCYIApCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B AJIEKTPOHHOW (hopMme, B TOPSIKE U CPOKH, YCTAaHOBJIECHHbIE 3aKOHOJATEIbCTBOM
Pecniy6nmuku Kazaxcran;

IHoonynxm 12 uznoowcen 6 pedaxyuu 3axonwa PK om 17.11.15 o. Ne 408-V (8seden 6 oeticmesue ¢ 1
mapma 2016 2.) (cm. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

12) mpenocTaBisitoT noctyn l'ocyaapcTBeHHON Kopropauuud K WH(GOPMAIMOHHBIM CHCTEMaM,
coJlepKalliM HEeoOXOJUMbIE Uil OKa3aHHUs TOCYJapCTBEHHBIX YCIYTI CBEACHHUS, €CIM HHOE He
IpeIyCMOTPEHO 3aKoHO1aTeNnbCcTBOM PecniyOnmku Kazaxcran;

Ioonynxkm 13 uznoxcen 6 peoaxyuu 3axona PK om 24.11.15 2. No 419-V (cm. cmap. peo.)

13) mpenocTaBisiroT HHPOPMAIMIO O TOPSAIKE OKa3aHUs TOCYJApCTBEHHBIX yCIyr B EMuHBIM
KOHTaKT-1IEHT;

Cmamuws dononnena noonynkmom 13-1 6 coomeemcmeuu ¢ 3axonom PK om 14.07.22 2. Ne 141-VII

13-1) KOOpPAMHHUPYIOT MESATENbHOCTh CBOMX TEPPUTOPUATBHBIX IOAPA3JCICHUN, a TaKxke
MECTHBIX HCIOJHHUTEIBHBIX OPraHOB 00JacTed, TOPOAOB PECIYOIMKAHCKOTO 3HAUCHHSI, CTOJIHMIIBL,
paiioHOB, TOPOIOB 00JACTHOTO 3HAUEHUSI, AKUMOB PAallOHOB B TOPO/I€, TOPOJIOB pallOHHOTO 3HAUYCHHUS,
MIOCEJIKOB, CeJl, CEIbCKUX OKPYTOB O COONIOEHUIO 3akoHoAarenbcTBa PecmyOnmuku Kasaxcraw,
PEryIHPYIOIIEro MOPsAI0K OKa3aHUs TOCYIapCTBEHHBIX yCIYT;

14) mpoBOASAT BHYTPEHHUH KOHTPOJb 332 KAaueCTBOM OKa3aHMs T'OCYJAapCTBEHHBIX YCIYI' B
COOTBETCTBUHU C 3aKOHOJaTenbCcTBOM Pecnybnuku Kazaxcran;

B noonynkm 15 eénecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

15) obecrneunBarOT COOIOEHUE YCIYTOAATENsIMUA IOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX
AKTOB, OIPEEIAIONINX MOPSAIOK OKa3aHHs TOCYAapCTBEHHBIX YCIYT;

16) OCyLIECTBISIIOT HMHbBIE IOJIHOMOYHS, MPEIYCMOTPEHHBbIE HACTOAIIMM 3aKOHOM, HHBIMU
3axkoHamu Pecny6onuku Kazaxcran, akramu [Ipesunenta Pecriybnuku Kasaxcran u [IpaButenscTBa
Pecny6nuku Kazaxcran.

Crarba 11. KommneTeHUMsi MeCTHBIX HCIOJHHUTEJIbHBIX OPraHoB o00J1acTeil, ropoaoB
pecny0JHKAHCKOr0 3HAYEeHHs, CTOJIMIbI, PaiilOHOB, TOPO/IOB 00JIACTHOIO 3HAYeHUs, AKHMOB
PaiioHOB B ropoje, ropoj10B paiiOHHOI0 3HAYEHHS, IOCEJIKOB, CeJl, CeJIbCKHX OKPYIoOB

MecTHBIE HCIIONHUTENBHBIE OpPTraHbl OO0JIACTEH, TOPOJOB PECHyOJMKAHCKOTO 3HAYCHUS,
CTOJIMILIBI, PaiiOHOB, TOPOJIOB 0OJACTHOTO 3HAYEHMS, aKUMBbI PalflOHOB B TOPO/JI€, TOPOJIOB PaiiOHHOTO
3HauEHUs, MOCEIKOB, CEJ, CEIbCKUX OKPYIOB:

THoonynkm 1 uznoosicen 6 peoaxyuu 3axoua PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

1) obecrieynBarOT MOBBIIIEHNE KAYeCTBA, TOCTYITHOCTh OKa3aHUsSl TOCYIApCTBEHHBIX YCIyT Ha
TEPPUTOPUHU COOTBETCTBYIOIIEH aJIMUHUCTPATUBHO-TEPPUTOPHAIILHOMN €TMHUIIBI;

B noonynxm 2 enecenvt usmenenus 6 coomeememeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

2) o0ecreunBaroT TOCTYITHOCTD MOI3aKOHHBIX HOPMATHUBHBIX PABOBBIX aKTOB, ONPEACIISIONINX
MOPSIOK OKa3aHUS TOCYAapCTBEHHBIX YCIYT;

TToonynkm 3 uznoogicen 6 pedaxyuu 3axona PK om 03.12.15 2. No 433-V (cm. cmap. ped.)

3) obOecnieunBaroT UHGOPMHUPOBAHHOCTH YCIYyromnoyyareiae B JOCTYmHOH (opme o mopsijke
OKa3aHMsI TOCYJapCTBEHHBIX yCIYT;

4) paccMaTpuBalOT OOpallleHus yCIyronoiayvareiel Mo BonpocaM OKa3zaHHs TOCYAapCTBEHHBIX
yeayr;

5) TpUHUMAIOT MEpHI, HAIpaBJICHHbIE Ha BOCCTAHOBJICHHME HApPYIICHHBIX MpaB, CBOOOA U
3aKOHHBIX HHTEPECOB YCIYTOIoJIydaTeneii;

Tloonynxm 6 uznooicen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-\ (em. cmap. ped.); 3axona PK
om 27.06.22 2. Ne 129-VII (cm. cmap. ped.)

6) oOecreunBaloT MOBBINIEHUE KBATU(UKAIIMKA pAOOTHUKOB B chepe OKa3aHHsI TOCYapCTBEHHBIX
yCIyT, OOIICHHUS C JIUI[AMH C HHBAJHIHOCTHIO;

Hoonynxm 7 uznoowcen 6 peoaxyuu 3akona PK om 14.07.22 2. Ne 141-VI1I (em. cmap. ped.)

7) OCYIIECTBISIOT PEHHXUHUPUHT OKa3aHHWs TOCYJAapPCTBEHHBIX YCIYyT B COOTBETCTBHH C

npaBUiIaMy UPPOBOH TpaHCHOPMAIIH FOCYJAPCTBEHHOTO YIPABICHHUS;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

8) obecmeunBalOT MpenoCcTaBiIeHUe WH(GOPMAIMK B YIOJHOMOYEHHBIM OpraH IO OILEHKE U
KOHTPOJIIO 32 KaueCTBOM OKa3aHUsSl TOCYNapCTBEHHBIX YCIYyT Jid NMPOBEACHUSA OLEHKH KauecTBa
OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT, a TaKkKe HH(POPMAIUH 10 pe3ybTaTaM BHYTPEHHETO KOHTPOJIS
3a KayeCTBOM OKa3aHHsA TOCYIAapPCTBEHHBIX YCIYr B TOPSAAKE M CPOKH, YCTaHOBJICHHbBIE
3akoHoaTenbCcTBOM PecnyOnmku Kasaxcran;

9) obecneunBaroT TpeAOCTaBICHHE WH(POPMalMK B YIOJHOMOYCHHBIM OpraH B cdepe
uHpOpMATHU3alMK JUI1 TIPOBEACHHMS OLIEHKM KauecTBa OKAa3aHMUA TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JJIEKTPOHHOI (QopMme, B MOPSJIKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIHCTBOM
Pecniyonmuku Kazaxcran;

Iloonynxkm 10 uznooicen 6 peoakyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue c 1
mapma 2016 2.) (cm. cmap. ped.)

10) mpenoctaBnsaOT gocTyn ['ocynapcTBeHHON KOpHopanuu K UH()OPMAIIMOHHBIM CHUCTEMaM,
CoJepKalM HEOOXOJUMBIE ISl OKa3aHWs TOCYAAPCTBEHHBIX YCIYT CBEIEHHs, €CIM WHOE He
MpelyCMOTPEHO 3aKoHoIaTeNbcTBOM Pecniyonuku Kazaxcran;

Tloonynxm 11 uznooicen ¢ peoaxyuu 3akona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.)

11) mpenocTaBisoT UHPOpPMALMIO O TOPSAKE OKa3aHUS TOCYAApCTBEHHBIX yciayr B Enunbiii
KOHTaKT-TICHTP;

12) mpoBoAST BHYTPEHHHI KOHTPOJIb 3a KAueCTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B
COOTBETCTBUHU C 3aKOHOJarenbcTBOM Pecriydnuku Kasaxcran;

B noonynkm 13 eénecenvt usmenenusi 6 coomsemcmesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

13) obGecrneunBaroT COOIIOJCHHE YCIYroAaTeNsIMU MOJ3aKOHHBIX HOPMATUBHBIX IPABOBBIX
AKTOB, OTIPENIENISIONINX MOPSIOK OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

14) ocymiecTBISIOT B HHTEPECAX MECTHOTO TOCYJapCTBEHHOTO YIIPABICHHUS WHBIE TOJTHOMOYHS,
BO3JIaraeMble 3aKOHOJATeNCTBOM PecyOnuku Kazaxcras.

I nasa oononnena cmamoeti 11-1 6 coomeemcemeuu ¢ 3axkonom PK om 17.11.15 2. Ne 408-V (sseden
6 oeticmsue ¢ 1 mapma 2016 2.)

Crares 11-1. Opranusanus gesite1bHOCTH ['ocy1apcTBeHHOM KOpHIOpanuu
Ilynkm 1 uznoxcen 6 pedaxyuu 3axona PK om 24.05.18 2. No 156-VI (cm. cmap. ped.); enecenvi
usmerenus 6 coomsememauu ¢ 3axkonom PK om 02.04.19 2. No 241-VI (8sedenvl 6 Oeticmsue ¢ 1 uions
2019 2.) (cm. cmap. peo.)

1. TocymapcTBeHHass Kopmopauusi SBJISETCS €OUHBIM IPOBAAEPOM, OCYLIECTBIISIOIIAM
JeSITENIbBHOCTh B cepe OKa3aHMsl TOCYJapCTBEHHBIX YCIYTr (U3HUECKUM M (MIIM) IOPUANYECKUM
JUIAM 1O TMPUHLHIY «OJHOTO OKHa», PErucTpaluu 3ajiora ABUKUMOTO HMYIIECTBA, HE
MOJJIEXKAIIEro 00s13aTeNIbHON TroCyIapCTBEHHON perucTpanuy, GU3NUecKux U IOPUINYECKUX JIULL,
TEXHUYECKOT0 00CcieI0BaHNs 3[JaHUl, COOPYKEHUN U (MJIM) UX COCTAaBIISIONIUX, IOCY1apCTBEHHON
perucTpaluy rnpaB Ha HEIBHIKHMOE UMYILECTBO, BEIEHHUS TOCYJapCTBEHHOT O 36MeJIbHOTO Ka/1acTpa,
NEHCHUOHHOTO M COLIMAIBHOTO 00ecreueHus], rocyJapCTBEHHON pPerucTpanuy IOPUANYECKUX JIUI,
ABIISIONIIMXCS KOMMEPYECKHMMH OpraHU3allMsMH, M YYETHOM perucrtpauuu ux (QUiInaioB u
IIPEJICTaBUTENBCTB.

WHupiM nunam 3anpeniaercst OCyluiecTBICHNE ASSITENbHOCTH €HOTO MTpoBaiepa.

2. TocynapcTBeHHass Kopropamusi cosjgaercs B (opMe aKIMOHEpHOro OOIIecTBa, SBISETCS
HEKOMMEPYECKON OpraHu3aluei.

I'ocynapcTBeHHas: KOpriopamus UMeeT CBOU (puiIHabl.

3. EIVMHCTBEHHBIM akIHMOHEpOM l'oCynapCTBeHHON Kopropanuu ssisgercs lIpaBuTenbcTBO
Pecniyonuku Kazaxctan. YmoaHOMOUYEHHBIH opraH ['ocyqapCTBEHHON KOPIOpAIMK OMpeAeIseTcs
pemienueM [IpaButenbctBa PecnyOnuku KaszaxcTan W3 4yucia LEHTPaNbHBIX TOCYIapCTBEHHBIX
OpraHoB.

4. I'ocygapCTBEHHasi KOpHopauusi:
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

1) oGecrieunBaeT MOBBINICHHE KaYeCTBA OKA3aHUS TOCYIapCTBEHHBIX YCIIYT;
Ioonynxkm 2 uznooicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

2) obecrieunBaeT COONIOACHHUE MOI3aKOHHBIX HOPMATHBHBIX MPABOBBIX AKTOB, OMPEACIISIONINX
MOPSAIOK OKa3aHMs rOCYAapCTBEHHBIX YCIYT;

3) o0ecneunBaeT HWHPOPMHUPOBAHHOCTH  YCIYromojydarelieli o TOpsSAKe OKa3aHHs
rOCy/IapCTBEHHBIX YCIIYT;

Cmamuws dononnena noonynkmom 3-1 6 coomeemcemauu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

3-1) pabotauku ['ocynapcTBeHHON KOPHOpaMU, UMEIOIINE JOCTYI K MEPCOHAIBHBIM JIaHHBIM
rpaXJIaH, a TaKKe YYacTBYIOIIME B IMPOIECCEe OKa3aHWA TOCYIApCTBEHHBIX YCIYT, MOIJIEXAaT
IIPOBEPKE B MOPSAKE, ONPECIIEMOM YIIOJIHOMOYEHHBIM OpraHoM B cdepe mHbOpMaTU3aluu Mo
coryacoBanuio ¢ Komurerom HarmonaneHoi 6e3onacaoctu Pecriyonuku Kazaxcran;

4) paccMaTpuBaeT OOpalIeHHs YCIYTOnmojydaTesei 1Mo BOIpocaM OKa3aHUsl TOCYIapCTBEHHBIX
yeuyr;

5) obGecnieurBaeT NOBbIICHUE KBaTU(UKAIIUU PAOOTHUKOB B chepe OKazaHUs TOCYJapCTBEHHBIX
yeuyr;

6) OKa3bIBaeT TOCYIapCTBEHHbIC yCIyrd (U3HUECKUM U (WIHM) IOPUAMYECKUM JUIAM II0
MIPHUHIIAITY «OJIHOTO OKHa» B COOTBETCTBHH C 3aKOHOAATeIhCTBOM Pecrybnuku Kazaxcraw;

Cmamus dononnena noonynkmom 6-1 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

6-1) mpeocTaBiIsieT yOJTHOMOUYEHHOMY OpTaHy 110 OIICHKE U KOHTPOJTIO 32 Ka4eCTBOM OKa3aHHs
rOCY/IapCTBEHHBIX yCIyr HMH(OpPMAMIO MO TOCYJAapCTBEHHBIM yCIyraM, OKa3bIBa€MbIM uepe3
l'ocynapcTBeHHYIO KOPIIOpPAIUIO, Uil MPOBEJCHUS OIEHKH KadeCTBAa OKa3aHWUs TOCYIapCTBEHHBIX
YCIIYT;

Ilynkm oonoanen noonynkmamu 6-2, 6-3 ¢ coomeememesuu ¢ 3axonom PK om 25.06.20 2. Ne 347-V1

6-2) ocymiecTBisieT cOOp, 0OpadOTKY M XpaHEHWEe OMOMETPUYCCKHUX JTAHHBIX (DH3UYECKHX JIHIL
IUTSL X OMOMETPUYECKON ayTeHTU(UKAITNY IPU OKa3aHUH TOCYAAPCTBEHHBIX YCIVT;

6-3) ocymectBuser BeleHHE Oazbl OMOMETPUYECKHX JAHHBIX (U3UYECKUX JIMIl IS HX
OMOMeTpUUECKON ayTeHTH(UKAIIUYU MPU OKa3aHUU TOCYJAPCTBEHHBIX yCIYT;

7) OCYIIECTBISICT WHBIC ITOJIHOMOYHS, TPETyCMOTPEHHBIC HACTOSIIUM 3aKOHOM, WHBIMHU
3axkoHamu Pecnyonuku Kazaxcran, akramu [lpesunenta Pecriy6nuku Kazaxcran u [IpaButenbcTBa
PecniyOnuku Kaszaxcran.

Cwm: Hpuxaz Munucmpa no unsecmuyusm u pazsumuto Pecnyonuxu Kazaxcman om 22 aneaps 2016
eooa Ne 52 «06 ymeepowcoenuu Ilpasun oeamenvrnocmu Iocyoapcmeennol Kopnopayuu
«IIpasumenvcmeo 05 epaxcoany

B 3aconoeox enasul 3 enecenvt usmenenus 6 coomeemcemeuu ¢ 3axkouom PK om 25.11.19 2. Ne 272-V1
(em. cmap. peo.)
Iiasa 3. PEECTP, HIOJ3AKOHHBINT HOPMATHUBHBIN TIPABOBOM AKT,
OIIPEJEJISIIOINAN MOPSJOK OKA3AHUSA 'OCYJIAPCTBEHHBIX YCJIYT

Cratbs 12. PeecTp rocy1apcTBeHHbIX yCJIyT

1. l'ocynapcTBeHHbIE YCIYTH MOJIEKAT BKIOYEHHUIO B PEECTP TOCY/IaPCTBEHHbBIX YCIIYT.
Ilynxm 2 uznoowcen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. peo.)

2. Ilopaaok BeeHUs peecTpa rocy1apcTBEHHBIX YCIIYT, a TAKXKE €ro CTPYKTYpa OIpPEeIsoTCs
YIIOJIHOMOYEHHBIM OPTaHOM B cpepe OKa3aHUsl TOCYAAPCTBEHHBIX YCIIYT.
Cwm. IIpasuna no eedenuio peecmpa 20cyo0apCmeeHHbIX YCIy2

B zaconoseox cmamvu 13 énecenvt usmenenus 6 coomeemcemeuu ¢ 3axorwom PK om 25.11.19 2. No
272-V1 (cm. cmap. peo.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Crares 13. OOmme TpeOoBaHMs K Ppa3padoTKe W YTBEPKACHUIO IO0J3aKOHHOIO
HOPMATHBHOIO IPABOBOI0 AaKTAa, ONpeAeJsAIoLIero MOPAJ0K OKa3aHWs ToCyJapCcTBeHHO
yeayru
B nynxm 1 enecenvi usmenenus 6 coomeememeuu ¢ 3axonom PK om 29.09.14 2. Ne 239-V (em. cmap.
ped.); 3axonom PK om 06.04.16 2. No 484-N (cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-
VI (em. ecmap. peo.); 3axonom PK om 14.07.22 2. Ne [41-VII (em. cmap. ped.)

1. dnsa obecrneyeHHs €OMHBIX TPEOOBAHUM K KayeCTBY OKa3aHUS TOCYAAPCTBEHHBIX YCIYT
LEHTPAJIbHBIMU I'OCYJapCTBEHHBIMH OpraHaMH pa3pabaThIBAIOTCS U YTBEPXKAAIOTCS IOJ3aKOHHbIE
HOpPMAaTHUBHBIE NIPABOBBIE AKTHI, ONPEAEIAIOLINE OPSAOK OKa3aHUs TOCYJapCTBEHHBIX YCIIYT, B TOM
yucie A7 TOCYJapCTBEHHBIX YCIYT, OKa3bIBaeMbIX 3arpaHyupexaeHusamu Pecyonuku Kaszaxcran,
MECTHBIMU HCIIOJIHUTEIILHBIMU OpraHaMu 00JlacTedd, TOPOAOB PECHyOJIMKAaHCKOTO 3HAYEHUS,
CTOJIMLIBI, PAaliOHOB, TOPOJOB OOJACTHOrO 3HAYEHUs, aKUMaMM PalOHOB B TOpoJie, T'OPOAOB
pallOHHOI O 3HAYEHMUSI, [TIOCETIKOB, CEJl, CEILCKUX OKPYT'OB.

PazpaGoTka u coryiacoBaHue TIPOEKTOB IOA3AKOHHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB,
OIPEACIAIONIUX MOPSI0K OKa3aHUS TOCYAAPCTBEHHBIX YCIYT, OCYILECTBISIOTCS B COOTBETCTBHUHU C
3akoHoM Pecny6nuku Kazaxcran «O mpaBOBBIX akTax».

Ilynxkm 2 uznoocen 6 pedaxyuu 3axonwa PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

2. IIpoeKT 1mo13aKOHHOTO HOPMAaTHUBHOI'O IIPABOBOTO aKTa, ONPEEISIIOIIEr0 NOPSAA0K OKa3aHUs
rOCYJapCTBEHHOM yCIIYTH, TOJICKHUT MyOTUIHOMY OOCYKICHUIO B MOPSIKE, OMPEACIIIEMOM CTaThel
15 nacrosiuero 3akoHa.

B nynxm 3 enecenvl usmenenusi 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
peo.)

3. IlpunAartue, n3MEeHEeHUE, TOTOIHEHUE U OTMEHA MO3aKOHHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
ONpEACSAIONINX TOPSIIOK OKa3aHUs TOCYJapCTBEHHBIX YCIYI, OCYIIECTBISIOTCS Ha OCHOBE
IPEUIOKEHUN YIOJHOMOYEHHOTO OpraHa IO OLIEHKE M KOHTPOJIIO 3a KadyeCTBOM OKa3aHMs
rOCy/IapCTBEHHBIX YCIYT, YIIOJHOMOYEHHOTO OopraHa B cdepe oka3zaHUs rOCyAapCTBEHHBIX YCIYT,
YIIOJIHOMOYEHHOr0 opraHa B cepe MHPpOpMaTU3aIMK, LEHTPAIbHBIX FOCYIapCTBEHHBIX OPraHOB,
MECTHBIX HCIIOJIHUTENBHBIX OPraHOB 00JsiacTel, FOPOJIOB PECIYOIMKAHCKOTO 3HAYEHUS, CTOJIUILIBI,
paiioHOB, TOPOJIOB 0OJIACTHOTO 3HAUYEHUS], AKUMOB PaifOHOB B rOpO/I€, TOPOJIOB pailOHHOTO 3HAYCHHUS,
MIOCEJIKOB, CEJl, CEJIbCKUX OKPYroB, a TakXKe MO UTOraM OOIIECTBEHHOTO MOHUTOpPMHIA KauecTBa
OKa3aHMs TOCYAAPCTBEHHBIX YCIYr MU (WJIM) pacCMOTpeHHs OOpalleHHi yciyromosydaTteneidl mo
BOIPOCAM OKa3aHMsI TOCYAapCTBEHHBIX YCIYT.

B cmamoio 14 enecenvt usmenenus 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

Crartbs 14. TpeOoBaHHs K COAEPKAHMIO MOJA3AKOHHOI0 HOPMATHUBHOIO NIPABOBOI0 AKTA,
onpeeJoIero NOpPsA0K 0Ka3aHUs rOCy1apCTBEHHO yCIayru

[log3akoHHBIE ~ HOPMATHUBHBIA  IPABOBOM  aKT, OINPEACIAIONIMN  IOPSANOK  OKa3aHHUs
roCyJapCTBEHHOM YCIyrd, MpeayCMaTpUBAET:

1) uckiroueH B coorBeTcTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI1 (cm. cmap. peo.)
Toonynkm 2 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (cm. cmap. ped.); snecenvi
usmenenus ¢ coomsememeuu ¢ 3akonom PK om 14.07.22 2. Ne 141-V1I (cm. cmap. ped.)

2) omucaHHe MOPSIKA:

JNENUCTBUM CTPYKTYPHBIX TOJpa3feieHuil (paOOTHUKOB) yCIyrofaTessi B MPOIecCe OKa3aHMs
roCyJapCTBEHHOM YCIyTH;

B3aUMOJICHICTBUSL CTPYKTYPHBIX TOJpa3feicHuil (paOOTHUKOB) yCIyrojaTessi B IpoIecce
OKa3aHUs TOCYIapCTBEHHOU YCIIYTH;

B3aUMOJICHCTBUS ¢ ['ocyaapcTBEeHHOM Kopropaluel u (W) HHBIMHA YCIIYTOJIaTeIsIMH, a TaAKKe
MCTIOJIb30BaHMsI MH(POPMAITMOHHBIX CHCTEM B MPOIIECCE OKa3aHUs TOCYIapCTBEHHON YCIYTH;

BBIJIa4M pe3yiIbTaTa OKa3aHMs TOCYIapCTBEHHON YCIIYTH;
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Lloonynkm 3 uznoowcen 6 peoakyuu 3akona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1
mapma 2016 2.) (em. cmap. ped.); 3akona PK om 14.07.22 2. Ne 141-VII (em. cmap. ped.)

3) nopsiiok HarmpaBiieHUS MHOOpMAaIMK O BHECEHHBIX M3MEHEHHUSX W (MJIM) JOIOJHCHHUSIX B
M10/13aKOHHBIC HOPMATHBHBIC TPABOBBIC aKThI, OMPEACIISAIONINE TOPSIOK OKA3aHUs TOCYIapCTBEHHON
YCIyTH, B OPraHU3alMH, OCYIICCTBIIAIONINE MPHEM 3asBICHUNA W BBIJAUy Pe3yJIbTATOB OKa3aHUS
TOCYJapCTBEHHOM YCIIYTH, H YCIYTOAATEeNIsIM;

Cmamuws donoanena noonynkmom 3-1 ¢ coomeemcmeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-VI,
sHecenvl usmenenus: 6 coomsememauu ¢ 3axkonom PK om 14.07.22 2. Ne 141-V1l (cm. cmap. peo.)

3-1) mpusoKeHue ¢ MepeyHeM OCHOBHBIX TPeOOBaHMI K OKAa3aHUIO FOCYJIapCTBEHHOM YCIYTIH,
KOTOPOE COJICPIKUT:

HAaMEHOBAHHE TOCYAaPCTBEHHOU YCIYTH;

HAaMMCHOBAHHE yCIYTrOAaTes,

CTIIOCOOBI IPEAOCTABIICHHSI TOCYIAPCTBEHHON YCIIYTH;

CPOK OKa3aHUs TOCYIapCTBCHHOM YCIYTH;

¢dbopMy OKa3aHHS TOCYIAPCTBEHHOHN YCITyTH;

pe3yabTaT OKa3aHHs TOCYJIapCTBEHHOMN YCIIyTH;

pasMmep IUIaThl, B3UMAaeMON C YCIYTONOJyJaTeist MPHU OKAa3aHWW TOCYIAapCTBEHHOW YCIIyTH, U
CHOCcOOBI €€ B3UMaHUs B CITydasX, IPEAyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM Pecry0muku Kazaxcran;

rpaduk paboThl yciayroaarens, [ ocyaapcTBeHHOM KOpriopauu 1 00beKTOB HH(pOpMaIumy;

MEepevYeHb JOKYMEHTOB M CBEICHHH, HCTPEOYEMBIX Y YCIYTrOMOJydarens Ui OKa3aHUs
roCyJapCTBEHHOM YCIYyTH;

OCHOBaHHUs Il OTKa3a B OKa3aHWU TOCYIApPCTBEHHOW YCIIYTH, YCTAHOBIICHHBIC 3aKOHAMH
Pecniy6nuku Kazaxcran;

Iloonynkm 4 uznooswcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seeoen 6 Oeticmeue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

4) unble TpeOOBaHUS C YIETOM OCOOCHHOCTEH OKa3aHUs TOCYIapCTBEHHON YCIIYTH, B TOM YHUCIIE
OKa3bIBAEMOM B ANEKTPOHHOMU (hopMe U uepe3 ['ocymapcTBEeHHYIO KOPIIOPAIIHIO.

3aconosox cmamou 15 uznoosicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V| (cm. cmap. ped.)

Crarba 15. IIy0niu4Hoe o0cy:KaeHHe NMPOEKTOB MOA3aAKOHHBIX HOPMATHBHBIX NMPAaBOBbIX
aKTOB, ONpPee/ISIOIIUX MOPAJI0K 0KA3aHUA I'OCYAaPCTBEHHBIX yCJIYyr
B nynxm 1 enecenvl usmenenus 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
ped.)

1. Ily6muuHoe oOCyXI€HHE MPOEKTOB MOA3aKOHHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB,
ONpEACISAIONNX MOPAJOK OKa3aHWsl TOCYJAapCTBEHHBIX YCIYr, IMPOBOJUTCS C LEIbIO ydeTa
3aMeYaHu M TpeUIoKEeHUH (PU3NYECKUX M IOPUIUYECKUX JIUI], MpaBa, CBOOOABI U 3aKOHHbBIE
MHTEPEChl KOTOPBIX 3aTParuBarOTCsl IOA3aKOHHBIMM HOPMAaTHBHBIMU IIPAaBOBBIMHM  aKTaMH,
OTIpeAeIAIONIMMU OPSAOK OKa3aHHs TOCYAapCTBEHHBIX YCIYT.

B nynxm 2 enecemnvl usmenenus 6 coomsemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
ped.); 3axonom PK om 14.07.22 2. Ne 141-V| (cm. cmap. peo.)

2. lleHTpanbHblii TOCYAapCTBEHHBIM OpraH, pa3pabaThIBAIOLINMA MMOI3aKOHHBIH HOPMAaTHUBHBIN
MIPABOBOM aKT, OMpPEIENSIIOIINNA MOPSII0K OKa3aHHsl TOCYJapCTBEHHON YCIIyTd, pa3MeliaeT MpoeKT
MOJI3aKOHHOTO ~ HOPMAaTHBHOI'O  IIPaBOBOTO  AaKTa, OINPEAEIAIOLIET0  IOPSIOK  OKa3aHUs
rOCYy/IapCTBEHHOW YCIYTH, JIJSl €ro IyOJWYHOro OOCYXJEHHS Ha BeO-TopTaje «3JIeKTPOHHOTO
NpaBUTENILCTBA», CBOEM  MHTEpHET-pecypce W (WIM)  HMHTEpHET-pecypcax  MECTHOTO
MCIIOJTHUTENILHOTO OpraHa 001acTu, ropoia pecinyOIMKaHCKOTO 3HaYeH U, CTOJIMIIBI, pailoHa, ropoja
00J1acTHOTO 3HAUEHHs, aKuMa paiioHa B TOpoje, ropoja paiOHHOTO 3HAYEHHMs, MOCENKa, Cea,
CeIbCKOTO  OKpyra, a Takxke oOeclieyuBaeT WHBIMH  Ccroco0amMu  HHGOPMHPOBAHHE
YCIyronojy4yaTesieid 0 MPOEKTE MOJ3aKOHHOTO HOPMATHBHOI'O IIPABOBOIO aKTa, ONPEAEISIOLIETO
HOPSI0K OKa3aHUs TOCYAApCTBEHHOM yCIIyTH.
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

B nynxm 3 enecenvl usmenenusi 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
ped.)

3. Ilybmuunoe oOCYXIEHHE TIPOEKTa TMOJ3aKOHHOTO HOPMATHBHOTO IPABOBOTO aKTa,
OTIPEIEIISIONIETO MOPSIOK OKa3aHUs TOCYIapCTBEHHON YCIIYTH, OCYLIECTBIISIETCS B TEUCHUE JIECATU
pabouyux JHEH CO JAHA €ro pa3MeIeHus Ut MyOIMYHOro 00CYKICHHS.

B nynxm 4 enecenvi usmenenus 6 coomseemcemeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

4. lleHTpalbHBI TOCYJApPCTBEHHBIM oOpraH, pa3padaThIBAIOIMIMA TPOEKT IOJ3aKOHHOTO
HOPMAaTUBHOI'O IIPABOBOI'O aKTa, ONPEAEISAIOLIEr0 MOPAJOK OKa3aHWUs TOCYJapCTBEHHOH yciyrw,
COCTaBJISIET OTUYET O 3aBEPIICHUU IMYOJIUYHOTO OOCYXICHUS MPOEKTA MOI3aKOHHOIO HOPMAaTUBHOTO
IIPABOBOI'0 aKTa, OIPEIEISIIOIIET0 MOPSAA0K OKa3aHUs FOCY1apCTBEHHON YCIIYTH, KOTOPbII MOIEKUT
pa3MeIIeHUI0 Ha BeO-TIopTalle «AJIEKTPOHHOTO MPaBUTENILCTBA», CBOEM MHTEpHET-pecypce U (KIIH)
MHTEPHET-PECYpCaX MECTHOI'O HCIOJHUTEIBHOIO OpraHa o0JlacTH, Tropoja pecmyOIMKaHCKOTo
3HA4YEHMs, CTOJIMIIBI, pailoHa, Topoda OO0JIACTHOrO 3HAYEHHWS, aKMMa pailoHa B TOpoje, ropoja
palloOHHOT O 3HAYEHMUSI, [TOCETIKA, CEJla, CEIbCKOI0 OKPYTa.

Otder O 3aBeplICHUH MYOIMYHOTO OOCYXACHHS IMPOEKTa MOJ3aKOHHOTO HOPMATHBHOIO
IIPABOBOI'0 aKTa, OIPEEISIOLIET0 MOPSII0K OKAa3aHUs FOCYIapCTBEHHON YCIYTH, COAECPIKUT:

NepeyeHb U KpaTKoe cojiepKaHue 3aMeYaHi U MPeII0KEHUH, MOMy4YeHHBIX B X0€ MyOIMYHOTO
00cCyXJieHusl, ¢ MPUIOKEHHUEM OOOCHOBAHUN MO MPUHATHIM U (WJIM) HENPUHATHIM 3aMEYaHUSIM U
PEJIOKEHUSIM;

nHpOpMaNHIo 0 cnocode 03HAKOMIICHHS C MPOSKTOM TOA3aKOHHOTO HOPMAaTHBHOTO IPABOBOTO
aKTa, OMpEENSIONIero MOPSIOK OKa3aHWs TOCYJapCTBEHHOM yCIyru, MOpaOOTaHHOTO C Y4eTOM
MOCTYNUBIIHNX 3aMEUYaHUI U MPEII0KECHU .

3ameuaHusi U NOPEUIOKEHUS] (U3MUECKUX U IOPUIMYECKUX JIMI K MPOEKTY IMOA3aKOHHOIO
HOPMAaTHUBHOI'O IIPaBOBOIO aKTa, ONPEAEIAIOLIETO MOPANOK OKa3aHWs IOCYJapCTBEHHOM YCIIYTH,
MOCTYNUBIINE 110 UCTEUYEHUU CPOKa, YKA3aHHOIO B MYHKTE 3 HACTOSILIEH CTaTbH, HE MOJJIEkKaT
pPaccMOTPEHHUIO.

[IpoekT MoA3aKOHHOIO0 HOPMATHBHOI'O IPABOBOIO aKTa, OMpPENEISIOUIEr0 MOPSAOK OKa3aHMs
roCyJapCTBEHHON yCIyrd, AOpaOOTaHHBIM MO pe3ylbTaTaM MyOIMYHOrO OOCYXIEHHs, U OTYET O
3aBepUICHUM MyOIMYHOrOo OOCYKIEHHUS MPOEKTa MOJ3aKOHHOTO HOPMAaTHUBHOTO IPAaBOBOTO aKTa,
OIPEACISAIOIIEr0 MOPSAAOK OKa3aHMs FOCYIapCTBEHHOW YCIIyTH, HAIIPaBJISIFOTCS HAa COIVIACOBAHUE B
3aMHTEPECOBAHHBIE LIEHTPAJIbHBIE TOCY/IapCTBEHHBIE OPraHbl, MECTHBIE MCIIOJHUTEIbHBIE OPraHbl
oOnacrteif, ropofoB pecnyOIMKAHCKOTO 3HAU€HHs, CTOJMIBI, PaiiOHOB, TOPOJOB OOJACTHOTO
3HaueHUs, akuMaM pallOHOB B TOPOJIE, FOPOJIOB PallOHHOIO 3HAYEHMS, MOCEJIKOB, CEJl, CeIbCKUX
OKpPYT'OB.

B nynkm 5 snecenvt usmenenus 6 coomsememeuu ¢ 3axonom PKom 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

5. IIpoexThl HOPMAaTUBHBIX MPABOBBIX AKTOB IO BHECEHUIO M3MEHEHUH U (WJM) TOTIOJHEHUN B
YTBEP)KJICHHbIE TOJ[3aKOHHbIE HOPMATUBHBIC MPABOBBIE aKThI, OMPEIEIAIONINE MOPIIOK OKa3aHUs
rOCYy/IapCTBEHHBIX YCIYr, B 0O0sA3aT€IbHOM THOpSAKE MOAJekaT MyOIUYHOMY OOCYXKIEHUIO B
MOPSIJIKE, YCTAHOBJIEHHOM HACTOSIIIEN CTaThEM.

Crarbu 16, 17. Uckirouensl B cooTBeTcTBUH ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI (cm. cmap.
peo.)
I'naBa 4. OKABAHUE N'OCYJAPCTBEHHBIX YCJIYT

Cratbs 18. Oxa3aHne rocy1apcTBeHHbBIX YCIyT
I'ocynapcTBeHHBIE yCIyry OKa3bIBArOTCS:
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

1) ycnyronarensimus;
Iloonynxkm 2 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seeoen 6 oeticmeue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

2) uepe3 ['ocyaapcTBEHHYIO KOPIOPAIIUIO;
B noonynxm 3 eénecenvl usmenenus 6 coomsemcmeuu ¢ 3axkonom PK om 24.11.15 2. Ne 419-V (cm.
cmap. ped.); 3axonom PK om 25.11.19 2. No 272-V1 (em._cmap. ped.); usnodcen 6 pedaxyuu 3akona
PK om 02.01.21 2. Ne 399-VI (cm. cmap. ped.); 3akona PK om 14.07.22 2. No 141-V1I (em. cmap.
peo.)

3) MoCpeCTBOM BEO-TIOpTaIa «3JICKTPOHHOTO MIPABUTEIILCTBAY;
Cmamows donoanena noonyukmom 4 6 coomsemcemeuu ¢ 3axornom PK om 25.11.19 2. Ne 272-VI

4) mocpeCTBOM CTAIMOHAPHOTO A0OHEHTCKOTO YCTPOUCTBA;
Cmamus dononnena noonynkmom 5 ¢ coomeemcmesuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-V1I

5) mocpencTBOM aOOHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3H;
Cmamus dononnena noonynkmom 6 6 coomseemcemesuu ¢ 3axonom PK om 14.07.22 2. Ne 141-V1I

6) TocpeACTBOM  OOBEKTOB  HMH(OpPMATH3AIWMH,  ONPEICICHHBIX  [EHTPATbHBIMU
rOCyJapCTBEHHBIMH OpTaHaMHU.

B cmamuvio 19 enecenvt uzmenenus ¢ coomeemcemeuu ¢ 3akonom PK om 06.04.16 2. Ne 484-V (cm.
cmap. peo.); 3akonom PK om 25.11.19 2. No 272-NV| (cm. cmap. peo.

Crarbs 19. Oka3anue rocy1apCcTBeHHBIX YCIYT YCJIYroAaTeasiMu

TpeboBanust U MOPSAAOK OKa3aHUS TOCYAAPCTBEHHBIX YCIYT YCIYroJaTeNsIMH OMPEIEIISIOTCS
MOJI3aKOHHBIM ~ HOPMATHUBHBIM  TPAaBOBBIM  aKTOM, OIPEICSIONIMM  TOPSAOK  OKa3aHUs
TOCYJapCTBEHHBIX YCIYT.

B cnyuasx mpenacTaBieHMsI YCIYTrOIOJIydaTeldeM HEMOJIHOIO IMaKeTa JIOKYMEHTOB COTJIacHO
MEPEYHIO, MPEAYCMOTPEHHOMY MOJI3aKOHHBIM HOPMATHUBHBIM TPABOBHIM aKTOM, OMPEACIISIONIUM
MOPSIIOK OKa3aHUS TOCYAPCTBEHHOHN YCIIYTH, W (MJIM) TOKYMEHTOB C UCTEKIIIUM CPOKOM JEHCTBHS
yCIIyroiaTeb OTKA3bIBAET B IPHEME 3asIBICHUS.

3axon dononnen cmamveti 19-1 6 coomsemcmeuu ¢ 3akonom PK om 06.04.16 2. Ne 484-\V

Crarbs 19-1. OTKa3 B 0Ka3aHUM IOCYIaAPCTBEHHBIX YCJIYT YCIYTroAaTesAMH

1. Ilpu oTka3e B OKa3aHUM TOCYJAPCTBEHHOH YCIYTH yCIyrojareib HallpaBiseT
YCIYTONOIy4YaTelt0 OTBET C YKa3aHUEM IIPUUYMH OTKa3a.

2. VYcayromaTenu OTKa3blBAIOT B OKa3aHWHM TOCYAAPCTBEHHBIX YCIYr MO CIEAYIOIIUM
OCHOBaHUSIM:

1) ycTaHOBJE€HHE HEIOCTOBEPHOCTH JTOKYMEHTOB, NPEACTaBICHHBIX YCIyronojyyaTeaeM JUis
MOJTyYEHUs TOCYJapCTBEHHON yCIyTrH, U (WIN) JaHHBIX (CBEICHUM), COAEpKAIIMXCS B HUX;

2) HECOOTBETCTBHE YyCIHyromoyyyaTens M (WIM) TPEACTABICHHBIX MaTepuajoB, OOBEKTOB,
JaHHBIX ¥ CBEACHUN, HEOOXOIUMBIX U OKa3aHWsl TOCYIapCTBEHHOM YCIYyru, TpeOOBaHUSM,
YCTaHOBJICHHBIM HOPMAaTHBHBIMH ITPaBOBbIMU akTamu Pecryonuku Kazaxcran;

3) oTpuIATENBHBIA OTBET YINOJTHOMOYEHHOTO TOCYJAapCTBEHHOTO OpraHa Ha 3ampoc o
COIJIACOBAHWH, KOTOPBI TpeOyercss [uid OKa3aHWs TOCYJapCTBEHHOH YCIyru, a Takke
OTpHULATENIbHOE 3aKII0YEHNE HKCIIEPTU3BI, UCCIIEOBAHUS TNOO MPOBEPKHU;

4) B OTHOILICHMM YCIyromoyiyyaTelsi HMMeEeTcs BCTYNMBIIEE B 3aKOHHYIO CHIIy peIIeHUe
(puroBop) cyAa o 3anpelieHn eITeIbHOCTH UM OTAEIbHBIX BUJIOB JIESTEIbHOCTH, TPEOYIOMNX
MOJIyYEHUS ONPEAEIEHHON rOCy1apCTBEHHON yCIIyTH;

5) B OTHOIIEHHUH YCIIYTOIOJyyaTels UMEETCsl BCTYIHUBILIEE B 3aKOHHYIO CHITY pelIeHHe Cy/a, Ha
OCHOBaHUHU KOTOPOI'O yCIyronoiaydaresb JIMLIIEH CIENUaIbHOIO paBa, CBA3aHHOTO C MOJy4YEHUEM
rOCyIapCTBEHHOMW YCIIYTH;

Ilynkm 2 oonoamnen noonyukmom 6 ¢ coomsemcmeuu ¢ 3axkowom PK om 30.12.21 2. Ne 96-VII
(66e0eno 6 deticmsue ¢ 2 mapma 2022 2.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

6) OTCYTCTBHE COIJIacUsl YCIYroNoyy4arTess, PeI0CTaBIIeMOI0 B COOTBETCTBUU CO CTaThel 8
3akona PecnyOnmuku Kazaxcrtan «O mnepcoHaNbHBIX JAHHBIX M WX 3alllUTe», Ha JOCTYN K
NEPCOHANBHBIM JaHHBIM OrPAaHUYEHHOTO JIOCTYNa, KOTOpbIe TpeOyroTcs s  OKa3aHUs
roCy/1apCTBEHHOU yCIyTH.

3. B ciiydae ycTpaHeHHs yclyromojyyaTesleM NpUYMH OTKa3a B OKAa3aHUHM IOCYAapCTBEHHOU
YCIIYTH YCIIYTONONy4YaTeslb MOKET 00paTUTHCS MIOBTOPHO IS MOJTYYE€HUS FOCYAapCTBEHHOM YCIyTH
B TIOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJAaTeIbCTBOM PecryOmuku Kazaxcran.

4. JleiicTBMe TyHKTa 2 HACTOSIIIEH CTAaThbUM HE PACHpPOCTPaHSAETCS Ha CIydau MOJIY4YEHHUs
JMIEH3UM B TIOPsJIKE, ycTaHOBIEHHOM 3akoHoM PecnyOmuku Kazaxcran «O paspemieHHsX u
YBEIOMIICHUSIX ).

5. 3axonamu Pecnyonuku Kazaxcran MOTyT ycTaHaBIMBAaTbCSl MHbIE OCHOBaHMS JJIsl OTKa3a B
OKa3aHUU TOCYJapPCTBEHHBIX YCIIYT.

Cmamows 20 uznoodicena 6 peoaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (8seden 6 oeticmsue ¢ 1
mapma 2016 2.) (em. cmap. ped.)

Cratbs 20. Oka3anue rocy1apCcTBeHHBIX yCJIyr Yepe3 I'ocyaapcTBeHHYI0 KOPIOPaLHUIo
B nynxm 1 enecenvl usmenenusi 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
peo.)

1. Ilpu oka3zaHuM rocylapCTBEHHBIX YCIYT uepe3 l'ocyqapCcTBEHHYI0 KOpPHOpAIUIO, OKa3aHHUE
KOTOPBIX IIPEAYCMaTPUBAET OTIPABKY 3asBJICHUS U JOKYMEHTOB yCIyronoyyaress ycayroaaTeasim
Ha OyMa)XHOM HOCHWTENE, JCHb NpHeMa 3asBICHUA M JIOKYMEHTOB HE BXOIHMT B CPOK OKAa3aHUs
rOCyJapCTBEHHON YCIyTd, YCTaHOBJEHHBIM IMOA3aKOHHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM,
OTIpEAEISAIONIUM OPAIOK OKa3aHHs TOCYAapCTBEHHOM yCIyTH.

B nynxm 2 enecenvl usmenenus 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
ped.)

2. PabotHuk ['ocynapcTBeHHON KOpHiopaiyy 00s3aH NPUHSATH 3asBJIE€HUE YCIYTrONoayyaTes Npu
HQIMYUM Yy HEro IOJHOIO IIaKeTa JOKYMEHTOB COIJIACHO IEPEYHIO, INPEAYCMOTPEHHOMY
MO/I3aKOHHBIM ~ HOPMAaTHUBHBIM  TPAaBOBBIM  aKTOM, OIpPENESIONIMM  TOPSAOK  OKa3aHUs
rOCyIapCTBEHHON yCIIyTH.

B cnyuae mnpencrtaBieHHsl YCIYromoJjiydyaTeleM HEMOJHOI0 MakeTa JOKYMEHTOB COIIACHO
IIEPEYHIO, MPEAYCMOTPEHHOMY IOJ3aKOHHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM, OIPEAEIAIOIIUM
NOPSAJIOK OKa3aHUs FOCYAapCTBEHHOM YCIYTH, a TaKke JOKYMEHTOB C UCTEKIINM CPOKOM JEHCTBUS
paboTHuK ["'ocyaapcTBEHHOM KOPIIOpAIlMK OTKA3bIBAET B IIPUEME 3asIBICHUSI.

3. Ilpu oka3zaHMM TOCYJApPCTBEHHON YyCIyrH uepe3 [ OCylapCTBEHHYIO KOPIIOPAIUIO
UJICHTUPUKAIMIO JIMYHOCTH YCIIYromoylyyaTessi OCYLIECTBISIOT paboTHUKH ['ocynapcTBEHHOM
KOPIIOpAIHH.

4. Ilpu oxa3aHUM TOCYAApCTBEHHBIX YCIyr d4epe3 ['OCylapCTBEHHYIO KOPIIOPALUIO
B3aMMOJICHCTBHE C YCIyroJaTelasiMH OCYUIECTBIIAETCS C HCIOIb30BaHUEM HWH(GOPMaIMOHHON
CUCTEMBI MOHUTOPHHIA OKa3aHMs TOCYAAPCTBEHHBIX YCIYT.

5. Uckmrouen B coorBeTcTBUH ¢ 3akoHOoM PK o1 25.11.19 1. Ne 272-VI (cm. cmap. peo.)

B nynxm 6 eHnecenvl usmernenuss 6 coomsememeuu ¢ 3axkonom PK om 14.07.22 2. Ne 141-VII (cm.
cmap. peo.)

6. PabotHuku ['ocynapcTBEHHOI KOPIOPALIMYU MPU OKAa3aHUU TOCYIaPCTBEHHBIX YCIYT 00s3aHBI
MOJIy4aTh COTJIaCHE YCIIYTOIOJIydaTesl Ha UCIOIb30BaHUE CBEIEHUMN, COCTABISIONINX OXPAHIEMYIO
3aKOHOM TailHY, COAEp)KAIIMXCS B MH(POPMALMOHHBIX CHCTEMaX, €ClIM MHOE HE INPelyCMOTPEHO
3akoHamu Pecryonuku Kazaxcras.

Cm.maxowce: Ilpasuna oeamenvrnocmu 1 ocyoapcmeennoti xopnopayuu «lIpasumenvcmeo 074
2pancoany

Crarbs 21. Oxa3aHue rocy1apcTBeHHbIX YCJIYT B JJIeKTPOHHOI dopme
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Ilynxkm 1 uznoocen 6 peoaxyuu 3axonwa PK om 02.01.21 2. Ne 399-VI (cm. cmap. ped.)

1. Oka3zaHue rocyJapCTBEHHBIX YCIYT B 3JEKTPOHHOU (hopMe OCyIlecTBIsSETCs MOCPEICTBOM
BeO-TIopTalia «3JEKTPOHHOTO MPABUTEIBCTBA» U 00BEKTOB MH(POPMATHU3ALNHU, HHTETPUPOBAHHBIX C
CEpBHCAMM, pa3MEUICHHBIMU Ha IIII03€ <«QJIEKTPOHHOTO TPAaBUTEIbCTBA», BHEIIHEM IMLII03€
«QJIEKTPOHHOTO MPABUTENIBCTBAY», B COOTBETCTBHHU C 3aKOHOAaTenbcTBOM Pecnybnuku Kazaxcran.

2. Pe3ynpTaToOM OKa3aHMs rOCYAApCTBEHHOM YCIYTW B 3JIEKTPOHHOHN (opMe SBIsSETCs BblIadya
AIIEKTPOHHOTO JIOKYMEHTa MJIM JOKYMEHTa Ha OyMaXHOM HOCHTeJe JHOO CBEICHHS U3
MH(OPMALIMOHHON CUCTEMBI «QJIEKTPOHHOTO MPABUTEIHCTBAY.

Cmamuws oononnena nynkmamu 2-1 - 2-3 6 coomeemcmeuu ¢ 3axonom PK om 24.11.15 2. Ne 419-V
B nynxkm 2-1 enecenvt usmenenust 6 coomseemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI (em.
cmap. peo.)

2-1. Pe3ynbTaThl OKa3aHUS TOCYJAapCTBEHHBIX YCIYr B 3JEKTPOHHOH (opMe, MOIyueHHBIX
MIOCPEICTBOM a0OHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3H, HAIIPABIISAIOTCS B KAOMHET IOJIb30BATENs HA
BeO-TopTane «3JIEKTPOHHOTO IMPABUTENBCTBA» B (DOpPME DJIEKTPOHHOTO JOKYMEHTa, a TaKke IO
BBIOOPY yCIIyrOmnoydaress Ha ero a0OHEHTCKHI HOMEP B BUAE KOPOTKOTO TEKCTOBOTO COOOIICHHS.
B nynxm 2-2 enecenvt usmenenusi 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. peo.)

2-2. O6s3aTenbHbIC PEKBU3UTHI PE3YIBTATOB OKA3aHUS TOCYIaPCTBEHHBIX YCIYT B AJIIEKTPOHHON
¢dopme, MOITyYEeHHBIX MOCPEICTBOM a0OHEHTCKOTO YCTPOMCTBAa COTOBOM CBS3H, a TaKKe MOPSIOK
MIPOBEPKU HX JOCTOBEPHOCTU PEryIUpYIOTCS 3akoHonaTenbcTBoM PecnyOnmku Kaszaxcran 00
UHPOpPMATU3ALUH.

B nynxm 2-3 enecenvt usmenenusi 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2-3. Pe3ymbraThl OKa3aHHUS TOCYZAPCTBEHHBIX YCIYr B DJIEKTPOHHOH (hopMme, TOTYyYEHHBIX
MOCPEICTBOM a0OHEHTCKOT'O YCTPOICTBAa COTOBOM CBSI3M, MCIIONB3YIOTCS YCIyronojydyaTeneM s
NOATBEPXKIEHUS  (PAKTOB, HMEIOMMX IOPUAMYECKOE 3HaueHWe, 0e3 HeoOXOAWMOCTH WX
npejcTaBieHns Ha OyMa)XXHOM HOCHUTEJIE.

Ilynxkm 3 uznoocen 6 peoakyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)

3. Ilpu oka3aHMM TOCyJapCTBEHHOM YCIIYTH B 3JEKTpOHHOU ¢opMme uepe3 ['ocynapcTBeHHYIO
KOPIIOpAIMI0 Ha OCHOBAaHMHM MHCbMEHHOI'O COMJIACUsl YCIYromojydareis ero 3ampoc B ¢opme
DIIEKTPOHHOTO  JOKYMEHTa 3aBepsercss OJIEKTPOHHOH 1mdpoBOil moamucelo  paboTHUKA
["ocynapcTBeHHOM KOPIIOpaIiK, BEIJAHHOH eMy JUIs HCIIOIb30BAHUS B CIYKEOHBIX IETX.

4. UckmtoueH B cootBeTcTBUH ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VI (em. cmap. peo.)
Cmamws oononnena nynkmom 5 6 coomeememeuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V (sseden 6
oevicmeue ¢ 1 mapma 2016 2.)

5. JIng okazaHMs TOCYIapCTBEHHBIX YCIYTI B JIEKTPOHHOH (hopMe rocynapCTBEHHBIE OpPTaHBI
00s3aHBI HA TIOCTOSHHOW OCHOBE TMOIICPKUBATh B AaKTYaIbHOM COCTOSIHHHM JJIEKTPOHHBIE
UH(POPMALIMOHHBIE PECYPCHI, HAXOAIINECS B UX UH(OPMAIIMOHHBIX CHCTEMAX.

Cm. nepeuensb 20cy0apcmeeHHbixX yCiye, NOOIeHCaujux ONMUMU3AYUYL U aMoMamu3ayull, U CpOKu ux
nepesooa 6 31eKmMpoHHYI0 popmy

3akon oononnen cmamveu 21-1 6 coomeemcmeuu ¢ 3axkowom PK om 25.11.19 2. Ne 272-VI,
usznoscena 6 peoaxyuu 3axona PK om 14.07.22 2. Ne 141-VI (cm. cmap. ped.)

Cratbs 21-1. Oxka3aHue NPOAKTHUBHBIX YCJIYT

OxazaHue MPOAKTUBHBIX YCIYT OCYIIECTBIISETCS IOCPEACTBOM HH()OPMAIIMOHHBIX CHCTEM
rOCYJapCTBEHHBIX OPTaHOB MPHU PErHCTPaLUU Tele(OHHOro HoMmepa aOOHEHTCKOrO YCTpPOWCTBA
COTOBOI CBSI3M YCIIYromoJiyyaTessi Ha BeO-mopraje «QJIEKTPOHHOTO MPaBUTENbCTBA» U HAIMYUU
COIJIaCHsl YCIYyTromojdydarens Ha cOop M 00paboTKy MEpCOHATbHBIX JAHHBIX, IOJYyYECHHOTO
MOCPEACTBOM T'OCYIaPCTBEHHOI'O CEPBHCA KOHTPOJIS IOCTYIA K NEPCOHAIBHBIM JIaHHBIM.
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

Cwm: Hpukaz Munucmpa yughposoeo pazeumus, UHHOBAYUL U AIPOKOCMUYECKOU NPOMbIULTIEHHOCTU
Pecnyonuxu Kazaxcman om 24 anpens 2020 cooa Ne 155/HK «O6 ymeepoicoenuu [lpasun oxazanus
npoakmuseHulx yciyey, llpukasz Munucmpa yugpoeozo pazeumus, UHHOBAYUL U AIPOKOCMUUECKOU
npomviutiennocmu Pecnyonuxu Kazaxcman om 18 masn 2021 2ooa Ne 174/HK «O6 ymeepocoenuu
nepeuHs nPpoaKmMuEHuIX YCIy2»

Cmamos 22 usnoxcena 6 pedaxyuu 3axkona PK om 25.11.19 2. Ne 272-V| (em. cmap. ped.); 3axona
PKom 14.07.22 2. No 141-V1 (cm. cmap. peo.)

CraTbs 22. PeMH:KMHUPUHT 0KA3aHUSA IOCYy1apPCTBEHHBIX YCIYT

PeMHXMHUPUHT OKa3aHWs TOCYNApPCTBEHHBIX YCIYr  OCYIIECTBISETCS  ICHTPAJIbHBIMHU
rOCY/IapCTBEHHBIMU OpraHaMH, TOCYJapCTBEHHON KOPIOpAIMEd, MECTHBIMH HCIIOJTHUTCIHHBIMU
OpraHaMHl Ha TIOCTOSHHOW OCHOBE B COOTBETCTBUHM C MpaBWjIamMu HH(POBOI TpaHChOpMauu
TOCY/IapCTBEHHOTO YIIPABIICHUSI.

Peanm3anuss OWIOTHBIX  MPOEKTOB B cdepe OKa3zaHUS  TOCYAApCTBEHHBIX  YCIYT
VIIOJTHOMOYEHHOTO OpraHa B cdepe OKa3aHWs TOCYAAPCTBEHHBIX YCIYI M 3aMHTEPECOBAHHBIX
ICHTPAILHBIX TOCYIapPCTBEHHBIX OPraHoB - Pa3pabOTUYMKOB TOJ3aKOHHOTO HOPMATHBHOIO
MIPABOBOT'O aKTa, OMPEISIISAIONICTO MOPSIOK OKa3aHUS TOCYAaPCTBEHHOM YCIyTH, OCYIIECTBIISICTCS HA
OCHOBAHHMU COBMECTHOT'O PEIICHUS.

Crarba 23. MHudopmupoBanme yciayromoJjyyareied O TOpPsiAKe  OKa3aHUs
rocy1apcTBeHHbIX yCJIYT

1. Undopmanus o mopsiike OKa3aHus TOCYAapCTBEHHBIX YCIYT MPEAOCTaBISETCS MOCPEICTBOM:
Iloonynkm 1 uznooscen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (s6eoen 6 oeticmeue ¢ 1
mapma 2016 2.) (em.cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

1) pa3MereHuss TOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMPEIENAIOIINX TOPAIOK
OKa3aHUs TOCYJAapCTBEHHBIX YCIYI, B MECTaX HaXOXACHHUA yciyrojaarened u I'ocymapcTBeHHOU
KOPIOpaIuy;

2) oOpatieHust PU3NUECKUX U FOPUIUIECKUX JIUIL K YCIYTrOAaTelsiM;

B noonynxm 3 enecenvi usmenenusi 6 coomeemcemeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

3) pa3MerieHus] TOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB, OMPEIENAIOMIUX MOPSIOK
OKa3aHMs TOCYJapCTBEHHBIX YCIIYT, Ha BEO-TIOpTalie «dJIEKTPOHHOTO TPABUTEIHCTBA», WHTEPHET-
pecypcax IEHTPAITbHBIX TOCYIapPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJIHUTEIBHBIX OPTraHOB 00JacTe,
TOPOIOB PeCIyOIMKaHCKOTO 3HAYSHHUS, CTOJIUIIBI, PAifOHOB, TOPOIOB O0JIACTHOTO 3HAYCHHSI, AaKHMOB
paiioHOB B ToOpojJie, TOPOAOB PpAaHOHHOIO 3HAYEHUs, IIOCEJKOB, CeJl, CEeIbCKHX OKPYIOB,
yCIIyrojiateneit u Ipyrux cpeacTBax MaccoBor nHpopmauu;

B noonynxm 4 eénecenvl usmenenus ¢ coomeemcmeuu ¢ 3axowom PK om 24.11.15 2. Ne 419-V (cm.
cmap. peo.)

4) obpamienus B EAMHBIN KOHTAKT-LIEHTD.

B nynkm 2 enecenvt usmenenus 6 coomsememeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (em. cmap.
peo.)

2. lleHTpasbHBIE TOCYIAapCTBEHHBIC OpraHbl, MECTHBIC HCIIOJHUTEIBHBIE OpraHbl 00JacTeH,
rOpOZIOB peciyOIMKaHCKOrO 3HAYEeHUs1, CTOJIMIIBI, PaiiOHOB, TOPOI0B 00JIACTHOT'O 3HAYECHHUSI, AKUMBI
paiioHOB B TOpOJie, TOPOJOB pPAHOHHOTO 3HAYEHUS, IOCENKOB, CEJ, CEIbCKHX OKPYTOB U
yCIyToIaTeNu B T€UEHUE TPeX paboumx THEH ¢ JaThl YTBEPKIEHUS WU W3MEHEHUS MOA3aKOHHOTO
HOPMATHBHOTO TIPAaBOBOTO aKTa, OMPENENSIONET0 TMOPSIIOK OKa3aHUS TOCYAapCTBEHHOW YCIYTH,
aKTyaTM3UPYIOT HHPOPMALIMIO O MOPSAIKE €€ OKa3aHUs U HANPaBISAIOT B EAMHBIN KOHTAKT-LIEHTP.
[Iynkm 3 usznooicen 8 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (86eden 6 oeticmsue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)
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WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3. LleHTpanbHBIE TOCYIAapCTBEHHBIE OpraHbl, MECTHBIC HCIOJHHUTEIbHBIE OpraHbl objacTei,
ropoZIOB peciyOIMKaHCKOIO 3HaYEeHUs, CTOJIMLIBL, PaiiOHOB, TOPOI0B 00IACTHOI'O 3HAYEHHUs1, AKUMBI
paiioOHOB B rOpo/ie, FOPOI0B PallOHHOTO 3HAUEHHUS, [IOCEIIKOB, CEJI, CEIbCKUX OKPYTOB, YCIYTOaTeIn
u ['ocynapcTBeHHast Kopropauus o0s3aHbl HE3aMeUIMTENbHO MPEAOCTABIATh YCIyronolydaTessim
UH(POPMALIKIO O TIOPS/IKE OKa3aHHsI TOCYAaPCTBEHHBIX YCIYT ¢ HEOOXOAMMBIMH PAa3bICHEHUSIMU TIPU
UX OOpalleHHH.

B nynkm 4 enecenvt usmenenusi 6 coomeemcmeuu ¢ 3akonom PK om 24.11.15 2. Ne 419-V (cm. cmap.
ped.)

4. Wudopmamus o0 cCTaguu OKa3aHHUA TOCYIAapCTBEHHOW YCIYyrHM IPEIOCTaBISAETCS
YCIYronoJy4yaTesto Ipu ero ooOpameHuy B EMuHbIN KOHTaKT-LEHTP U (W) K YCIIYTOaTelto.

5. lLleHTpanbpHBIE TOCYIApPCTBEHHBIE OPraHbl, MECTHBIC HCIOJHHUTEIbHBIE OpraHbl oOiacTeid,
rOpOZIOB peciyOIMKaHCKOIO 3HaYEHUs1, CTOJIMLbI, PaiiOHOB, TOPOA0B 00IaCTHOI'O 3HAYECHHUSI, AKUMBI
paiioHOB B TOpOJiE, TOPOJOB PalOHHOTO 3HAYEHUS, MOCEIKOB, CEJl, CEIIbCKUX OKPYTOB €XKETOJTHO
pasMelaloT Ha BeO-IOPTale <«3JIEKTPOHHOIO IPaBUTEIbCTBA», HMHTEPHET-pecypcax M ApPYrux
CpeACTBaX MaccoBOW HH(OPMAIMH OTYET O JeSITeIbHOCTH 110 BOIPOCAM OKa3aHUs FOCYIapCTBEHHBIX
YCIIYT.

B nynxm 6 enecenvl usmenenusi 6 coomeemcmeuu ¢ 3axkonom PKom 25.11.19 2. Ne 272-V1 (cm. cmap.
peo.)

6. LleHTpanbpHBIE TOCYIAapCTBEHHBIE OPraHbl, MECTHBIC HCIOJHHUTEIbHBIE OpraHbl o0ijacTeid,
rOpoZIOB peciyOIMKaHCKOrO 3HaYEeHUs1, CTOJIULIBI, PaiiOHOB, TOPOI0B 00JIaCTHOI'O 3HAYECHHUSI, AKUMBI
paiioHOB B TOpOJE, TOPOIOB PAalOHHOTO 3HAUEHHs, IOCEIKOB, CEJ, CEIbCKHX OKPYroB HE pexe
OJIHOTO pa3a B I'oJi IPOBOJAT IyOJUYHbIE 00CYK/IEHHUsI OTYETOB O JIEATEILHOCTH B c(hepe OKazaHus
TOCYJapCTBEHHBIX YCIYr C Yy4YacTHEM YCIyrojaareied, 3aMHTEepPECOBAHHBIX (H3UYECKUX U
IOPUINYECKUAX JHIl. VTOrM myONWYHBIX OOCYXKIEHUH HCIONB3YIOTCS JUIS TIOBBIMICHHS KadecTBa
OKa3aHMsI TOCYAApCTBEHHBIX YCIYT U COBEPIIEHCTBOBAHUS MOJI3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OTIPENENISIONINX MOPSIOK OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT.

Cratba 24. IlnaTa 3a oka3aHue rocy1apcTBeHHbIX YCJIyT

1. TocynmapctBennble yciyru B PecnyOmuke KazaxcraH oka3bpIBarOTCSl Ha TUIATHOW WM
OecIIaTHOM OCHOBE B COOTBETCTBHH C 3aKkoHaMH Pecryoinmku KazaxcraH.

2. He nomyckaeTcsi yCTaHOBJICHHE AJIsl YCITYTOIMOJIy4aTesl IaThl 32 OKa3aHUE TOCYyAapCTBEHHBIX
yCIIyT, O€CIyIaTHOE MPEOCTaBICHIE KOTOPHIX FapaHTUPOBaHO 3akoHaMmu PecnyOnmku Kazaxcran.

Crarbs 25. Oco6eHHOCTH pacCMOTPEHHS K100 110 BOIIPOCAM 0Ka3aHUS rocy1apCcTBEeHHbIX
ycayr

1. XKanobs! ycmyromonyyareneil Mo BOMpocaM OKa3aHMs FOCYAapCTBEHHBIX YCIYT IMOAJEXAaT
pPacCMOTPEHHI0O B COOTBETCTBMH C 3aKoHojaTenbcTBOM Pecnybamku Kazaxcran ¢ ydeTroMm
0COOEHHOCTEH, yCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

B nynxkm 2 enecenvl usmenenus 6 coomeemcmeuu ¢ 3axkonom PK om 17.11.15 2. Ne 408-V (sseoen ¢
oeticmeue ¢ 1 mapma 2016 2.) (cm._cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V| (em. cmap.
peo.)

2. ’Kanoba yciryromoydaress, MOCTYIUBIIAs B aApeC IIEHTPATLHOTO TOCYIapCTBEHHOTO OpraHa,
MECTHOTO HCIIOJHUTEIBHOIO OpraHa O0JIaCTH, TOpoja peclyOIMKaHCKOrO 3HAYEHUs, CTOJHUIBI,
paiioHa, ropoja OOJIACTHOTO 3HAYeHHs, aKuMa pailoHa B TOpOe, ropoja pailOHHOTO 3HAYEHUS,
HoCelKa, cea, CeJIbCKOT0 OKpyTa, yeiyrojaarens, ['ocyaapcTBeHHOM KOPHOpaluu, HEOCPEICTBEHHO
OKa3bIBAIOIINX TOCY/IaPCTBEHHBIC YCIIYTH, TTOJIEKUAT PACCMOTPEHHIO B TEUEHHE TSTH pabounx JHEH
CO JHS €€ PETUCTPAIIH.

XKanoba yciyromnomydaresns, NOCTYIHMBINAS B aJpec YHNOJHOMOUYEHHOIO OpraHa IO OLIEHKE U
KOHTPOJIIO 32 Ka4YeCTBOM OKa3aHMs T'OCYJAAPCTBEHHBIX YCIYT, MOJUIEKUT PACCMOTPEHHUIO B TEUEHUE
NATHAAUATH PabOYMX JHEH cO IHS €€ PerucTpaltu.
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(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

3. YIIOTHOMOYEHHBIH OpraH MO OIIEHKE U KOHTPOJIO 32 KAYeCTBOM OKa3aHHsI rOCYIapCTBEHHBIX
YCIIYT 110 UTOTaM PaCCMOTPEHUS KaJI00bl 00s3aH:
lloonynkm 1 uznoowcen 6 peoakyuu 3akona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue c 1
mapma 2016 2.) (cm. cmap. ped.)

1) ofecrneynTh KOMIUIEKCHOE H3YyYCHHE MPUYMH HEYJOBICTBOPEHUS YCIYTOMOIYy4aTes
IOPUHATBIM PELIEHUEM ILEHTPAJIBHOIO T'OCYAAPCTBEHHOIO OpraHa, MECTHOIO HCIIOJHHUTEIbHOIO
opraHa 00JIaCTH, TOpoJa pPecnyOJIMKAHCKOTO 3HAYCHHs, CTOJMIBI, palioHa, TOpoja OOJIACTHOTO
3HA4Y€HUs1, aKUMa paiioHa B ropojie, ropo/ia palloHHOIO 3HauUeHUsl, II0CEJIKa, Cella, CEJIbCKOT0 OKPYTa,
yenyroaarens, [ 'ocyaapcTBEeHHOM KOPIOPAIIUH T10 €T0 XKaIooe;

2) B ciyyae ycTaHOBJIEHHUs (pakTa HecoOuoieHus 3akoHoarenbcTBa Pecniyonnku Kasaxcran B
cdepe okazaHUS TOCYJAPCTBEHHBIX YCIYT CO CTOPOHBI IEHTPAJIBHOIO IOCYJApCTBEHHOTO OpraHa,
MECTHOT'O MCIIOJHHUTEIBHOIO OpraHa 00JIaCTH, IOpoja peclnyOIMKaHCKOIo 3HAY€HUs, CTOJIUIBI,
paiioHa, ropoja oOJaCTHOTO 3HAYCHHWs, aKMMa pailoHa B TOpojie, TOpoJa PaOHHOTO 3HAYCHUS,
IOCeJKa, Cella, CeJIbCKOr0 OKPYra HAlmpaBUTh B UX apec NPEJIOKEHHs JUIsl MPUHATHUS Mep I0
BOCCTaHOBJICHHIO HApYIIEHHBIX MTPaB, CBOOO M 3aKOHHBIX HHTEPECOB yCIYTOMOIyJaTes;

3) OCyHIecTBIATh KOHTPOJb CBOEBPEMEHHOCTH U TIOJHOTHI YAOBJIETBOPEHHUS KanoObl
YCIAYromojyyaTeass CcO CTOPOHBI  IIEHTPAJbHOTO TOCYJapCTBEHHOTO  OpraHa, MECTHOTO
UCIIOJIHUTEJILHOTO OpraHa 00JIacTH, ropoJia peciyOIMKaHCKOTr0 3Ha4eHus1, CTOJIMLIBL, pailoHa, ropoia
00JTacCTHOTO 3HAYEHHS, aKMMa paiioHa B TOpOJE, TOpOoAa PaOHHOTO 3HAYEHHs, IMOCENKA, ceia,
CEJIbCKOT0 OKpYTa.

4. Cpok paccMOTpEHHs >KaloObl YIIOJHOMOYEHHBIM OPraHOM II0 OLIEHKE W KOHTPOIIIO 3a
KayeCTBOM OKAa3aHUs TOCYIAapCTBEHHBIX YCIYI, LEHTPalIbHbIM TOCYAAPCTBEHHBIM OpPraHoM,
MECTHBIM HCITOJTHUTEIFHBIM OPTaHOM OOJIACTH, TOpOJa PECIyOJUKaHCKOTO 3HAUEHUS, CTOJHIIBL,
paiioHa, Toposa 0OJaCTHOTO 3HAYEHHUs, aKUMOM paiioHa B TOpOJE, TOpPOAa pallOHHOTO 3HAYEHUS,
HocelKa, cena, CeIbCKOro OKpyra IpojjieBaeTcs He Oosee 4yeM Ha JiecaTh pabouux JHel B ciydasx
HEO0XOUMOCTH:

1) mpoBeneHUs! JOMOJHUTENBHOTO U3YYEHMsS WIM IMPOBEPKH M0 jkanode MO0 MPOBEpKH C
BBIE3/IOM Ha MECTO;

2) noay4eHus JONOIHUTENbHOM HH(pOpMAIHH.

B cnyyae mpomieHHs cpoka pacCMOTpPEHHS KajloObl JIOJDKHOCTHOE JIMIO, HaJelIeHHOEe
MOJTHOMOYHSMH 10 PACCMOTPEHMIO KaJlo0, B TEUEHHE TpeX pabouux THEH ¢ MOMEHTa MpOAJICHHS
CPOKa pacCMOTpPEHHUs KajloObl cooOI1aeT B TUCbMEHHOU (hopMe (TpH 1mojjaue xaao0bl Ha OyMaKHOM
HOCUTENIE) WM DJeKTPOHHOM Qopme (mpu mojaye >kajnoObl B DIEKTPOHHOM  BUJE)
YCIYTOIOTyYaTeto, MoIaBIIeMy Kano0y, 0 MPOJIEHNH CPOKA PACCMOTPEHUS JKaI00bI ¢ yKa3aHHEM
NPUYHH TPOJICHUS.

3aconosox enaesel 5 uznosicen 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-V (cm. cmap. ped.)
I'naBa 5. TOCYJAPCTBEHHBIM KOHTPOJIb 3A KAYUECTBOM OKA3AHUSI
IF'OCYJAPCTBEHHBIX YCJIYT. OIEHKA U OBIIIECTBEHHBIIA MOHUTOPUHI
KAYECTBA OKA3AHUA TOCYJAAPCTBEHHBIX YCJYT

Cmambs 26 uznoocena 6 peoaxyuu 3axona PK om 23.11.15 2. No 417-V (em. cmap. ped.)

Cratbs 26. IIpuHIMIIBI NPOBEAEHHS IOCYIAPCTBEHHOI0 KOHTPOJIA 32 KA4eCTBOM OKA3aHUsA
TOCYIapCTBEHHBIX YCJIYI, OLHEHKH M O0IIeCTBEHHOr0 MOHHMTOPHHIAa Ka4yecTBa OKa3aHHMs
rocy1apCcTBEHHBIX YCJIyT

IIpoBenenne rocyaapcTBEHHOTO KOHTPOJS 3a Ka4eCTBOM OKa3aHMs NOCYAApCTBEHHBIX YCIYT,
OLICHKH ¥ 00IIECTBEHHOI0 MOHUTOPHHTA KaY€CTBA OKa3aHUs TOCYIapCTBEHHBIX YCIYT OCHOBBIBAETCS
Ha MPUHIUIAX:

1) 3aKOHHOCTH;



http://online.zakon.kz/Document/?doc_id=32500081#sub_id=2525
http://online.zakon.kz/Document/?doc_id=34657363#sub_id=250300
http://online.zakon.kz/Document/?doc_id=32519145#sub_id=105
http://online.zakon.kz/Document/?doc_id=34806991#sub_id=260000
http://online.zakon.kz/Document/?doc_id=32519145#sub_id=26
http://online.zakon.kz/Document/?doc_id=34806991#sub_id=260000

WcTounuk: MHdopmaumnoHHas cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KaszaxctaH ot 15 anpensa 2013 roga Ne 88-V «O rocygapCTBEHHbIX yCnyrax»
(c M3MeHeHNAMM OOMONHEHNAMM MO cocTosiHUIO Ha 14.07.2022 1.)

CraTtyc pokymeHTa: gencteyownn. arta: 23.07.2020 r.

2) 00BEKTUBHOCTH;
3) GecpuCTpacTHOCTH;
4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavyHOCTH.

Cm. Cosmecmuwviii_npukas Ilpeocedamens Aeenmcmea Pecnyonuxku Kazaxcman no oenam
20Cy0apcmeenHoll ciyicovl u npomusooeticmeauto koppynyuu om 31 oxmsaops 2018 cooa Ne 253 u
Munucmpa nayuonanvhoii sxonomuxu Pecnyonuxu Kazaxcman om 31 okmsaops 2018 cooa Ne 51 «O6
VIMBEpHCOeHUY Kpumepues OYEeHKU CMEeNneHu pPUCKa U HNpO8ePOYHO20 JUCMA NO COOMI00EeHUIO
3aKOHOOamMenbCmada 8 chepe OKa3anus 20Cy0apCmeeHHbIX YCyey

Cmamws 27 uznoacena 6 peoaxyuu 3axona PK om 23.11.15 2. No 417-V (cm. cmap. peo.)

Crarbsa 27. Oco0eHHOCTH TPOBeJIEHHUS TOCYAAPCTBEHHOI0 KOHTPOJISI 32 Ka4yeCTBOM
0KAa3aHUs rOCYJapPCTBEHHBIX YCJIYT

1. TocynmapCTBeHHBIH KOHTPOJb 3a KAa4eCTBOM OKa3aHUs TOCYJAapCTBEHHBIX  yCIyT
OCYIIIECTBIISIETCS B COOTBETCTBUH C 3aKOHOIATeNbCTBOM Pecnybnuku Kazaxcran.

2. OOBEKTOM TOCYJAapPCTBEHHOTO KOHTPOJIS 33 KAa4eCTBOM OKAa3aHHsS TOCYIapCTBEHHBIX YCIIYT
ABIISIETCS JESATENILHOCTD B c(hepe OKazaHUs FOCYIapCTBEHHBIX YCIYT IIEHTPATbHBIX TOCYIaPCTBEHHBIX
OpPTraHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JacTel, TOPOJOB PECIYOJIMKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, pallOHOB, TOPOJOB 00JIACTHOTO 3HAUYEHHUSI, AKHMOB PailOHOB B rOpO/Ie, TOPOIOB PAHOHHOTO
3HAQUEHUS, IIOCEIIKOB, CEJl, CEIbCKUX OKPYroB, a TaKke (U3HUECKUX W IOPUIAWYCCKHUX JIHII,
OKa3bIBAIOUINX TOCYIAapPCTBEHHbIE YCIYI'HM B COOTBETCTBUM C 3aKOHOJATENBCTBOM PecmyOmuku
Kazaxcran.

Cratbs 28. Ilopsiiok npoBeeHNs OLICHKH KA4eCTBA OKA3aHMA IOCy1aPCTBEHHbBIX YCIyT

OneHka KauecTBa OKa3aHMsI TOCYIApCTBEHHBIX YCIYT, 3a UCKIOYEHHEM TIOCYAapCTBEHHBIX
yCIyT, OKa3blBAEMBIX B 3JIEKTPOHHOH (opme, OCYIIECTBISIETCS YINOJHOMOUYEHHBIM OpPraHOM IO
OLICHKE U KOHTPOJIIO 32 KAYECTBOM OKa3aHMs FOCYIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBICHHOM
3aKkoHoJ1aTenbcTBOM PecnyOnnku KazaxcraH.

OneHka KadecTBa TIOCYIapCTBEHHBIX YCIYT, OKa3bIBa€MbIX B JJIEKTPOHHOM (opme,
OCYILECTBIISICTCS YIOJHOMOUYEHHBIM OPTaHOM B chepe MHPOPMATU3AIIUK B OPSAKE, YCTAHOBIEHHOM
3aKoHOaTenbcTBOM Pecnybnuku Kazaxcran.

Crarbs 29. O01ecTBeHHbIIi MOHUTOPHHT Ka4yecTBAa 0KA3aHUS IrOCyapCTBEHHBIX YCIYyT

1. OOmiecTBEHHBIE MOHUTOPUHT KayecTBa OKa3aHUs TOCYIJApCTBEHHBIX YCIYT MPOBOIUTCS
(GU3NIECKUMU JTUIIAMUA, HEKOMMEPUYECKUMH OPTaHU3aIUsIMH 10 COOCTBEHHOW MHHUIIMATHBE U 32 CBOU
CUeT.

OOm1ecTBeHHBIF MOHUTOPHUHT Ka4ecTBa OKa3aHUsS TOCYaPCTBEHHBIX YCIYT TaK)Ke IMPOBOIMUTCS
10 TOCY/IapCTBEHHOMY COLIMAIIbHOMY 3aKa3y YHOJHOMOUYEHHOI'O OpraHa I0 OLIEHKE U KOHTPOJIIO 32
Ka4eCTBOM OKa3aHHs TOCYJAapCTBEHHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIhCTBOM PecnyOimku
KazaxcraH.

Ilynkm 2 usnoowcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seden 6 oeticmsue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)

2. Ilpu mpoBeieHNN 0OIIIECTBEHHOTO MOHUTOPHHTA KaUueCTBa OKAa3aHUS TOCYIapCTBEHHBIX YCIYT
dbusznyeckne JMIa, HEKOMMEpPYECKHE OpraHu3alliyd BIIpaBe 3alpaliuBaTh Yy IEHTPaIbHBIX
TOCYJapCTBEHHBIX ~ OPTaHOB, MECTHBIX HWCIOJHHUTENBHBIX OpraHoB oOjacTeil, TropojoB
pecryOIMKaHCKOTO 3HAU€HUs, CTOJIMLIBI, palOHOB, TOPOIOB 00JIACTHOTO 3HAYEHUS, AKUMOB PaliOHOB
B TOpoOjJie, TOPOJOB PAalOHHOIO 3HAYEHMS, MOCEIKOB, CEJ, CEIbCKUX OKpPYroB, ['ocymapcTBeHHOMH
KOpIIOpaIi HEOOXOJUMYI0 HWH(GOpPMAIIMIO, OTHOCSIIYIOCS K cdepe OKazaHHs TOCYAapCTBEHHBIX
yCIIyT, B cllydae OTCYTCTBHS JaHHOM MH(OpMAallMKM Ha UX HHTEPHET-pecypcax, 3a UCKIIOYEHHEM
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UH(POPMALIUU, COCTABIISIONIEH rOCY/IapCTBEHHBIE CEKPEThl, KOMMEPUYECKYIO U MHYIO OXPaHIEMYIO
3aKOHOM TaliHy B COOTBETCTBUU C 3aKOHOJaTeabcTBOM PecnyOnuku Kasaxcras.

B nynxkm 3 enecenvl usmenenust ¢ coomsememeuu ¢ 3axonom PK om 14.07.22 2. Ne 141-VII (cm.
cmap. peo.)

3. Ilo pe3ynbraTam OOIIECTBEHHOTO MOHUTOPUHTA KAUeCTBA OKA3aHUs TOCYAAPCTBEHHBIX YCIYT
¢bu3nyeckue JMIA, HEKOMMEpPYECKME OpraHu3alid COCTABIIAIOT 3aKIIOYEHHUE. 3aKIYeHue
00IIeCTBEHHOTO MOHUTOPUHTAa Ka4eCTBA OKAa3aHUs TOCYAAPCTBEHHBIX YCIYT BKIIOYAET:

Iloonynxkm 1 uznooicen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (seoen 6 oeticmeue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

1) unpopmamuo 0 COONIOJECHUM LEHTPAIbHBIMU T'OCYAAPCTBEHHBIMU OPraHaMU, MECTHBIMU
UCTIOTHUTEIIbHBIMU OpTaHaMy 00J1aCTeH, TOPOIOB PECITyOIMKaHCKOTO 3HAUEHHS, CTOJIUIIBI, PAlOHOB,
ropofioB 00JACTHOTO 3HAYEHUs, aKUMaMU paillOoHOB B TOpoje, IOpPOAOB PallOHHOIO 3HAYCHMS,
IIOCEJIKOB, CEJI, CEJIbCKUX OKPYroB, ['OCynapCTBEHHOM KOpIOpanueid, a TakKKe YCIyroJaTeasiMH
TpeboBaHui 3akoHoIaTenbcTBa PecriyOnuku Kazaxcran B cepe okazaHMs TOCYAapCTBEHHBIX YCIIYT;

2) peKOMEHIAINY 110 YCTPAHEHUIO BBISIBJICHHBIX B X0/1€ OOIIIECTBEHHOTO MOHUTOPHUHT A Ka4eCTBa
OKa3aHMsl TOCYIAapCTBEHHBIX YCIYT (DaKTOB HECOONIOJEHHs 3aKOHOJATeNbCTBA PecnyOauku
Kazaxcran B cdepe okazaHus TOCYAapCTBEHHBIX YCIIYT;

3) npeanoKeHus Mo MOBBIIEHUIO KaueCTBa OKa3aHUs TOCY1apCTBEHHBIX YCIIYT;

Tloonynxm 4 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

4) mpeIoKeHUsl 10 BHECEHUI0 M3MEHEHHWH M JIOTOJIHEHWH B IOJ3aKOHHbIE HOPMAaTHUBHbBIE
IIPaBOBBIE AKTHI, ONPEACISIONINE TOPSIOK OKa3aHUS TOCYIapCTBEHHBIX YCIIYT.

Kputepun oleHKH KayecTBa OKazaHUsl OOLIECTBEHHO 3HAUMMBIX YCIYI' YCTaHaBIUBAKOTCS B
paMKax COLMOJIOTHYECKUX UCCIICAOBAHUH MM MOHUTOPHHTA KAueCTBa UX OKa3aHMUSI.

Ilynxkm 4 uznooscen 6 peoakyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmeue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)

4. lleHTpasbHBIE TOCYIApPCTBEHHBIE OpraHbl, MECTHBIE HCIOJHHUTEIbHBIE OpPraHbl o0JacTeid,
rOpOZIOB pecnyOIMKaHCKOrO 3HaYEeHUs1, CTOJIMILIBI, PaiiOHOB, TOPOI0B 00IACTHOI'O 3HAYEHHUSI, AKUMBI
paiioHOB B TOpoOJE, TOPOJOB pPAWOHHOTO 3HAYCHHS, IIOCEIKOB, CEJ, CEJIbCKUX OKpPYIOB,
["ocynapcTBeHHast KOpIOpalus, a TAKXKe YCIyTro1aTeN i IPUHUMAIOT MEpPhI [0 MOBBIIIEHUIO Ka4eCcTBa
OKa3aHMsI TOCY/IaPCTBEHHBIX YCIYT C YUETOM 3aKIIFOYSHHS OOIECTBEHHOTO MOHUTOPHHTA KaueCcTBa
OKa3aHMsI FOCYJapCTBEHHBIX YCIYT.

I'naBa 6. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUSA

Crarbs 30. OTBeTCTBEHHOCTH 32 HapylleHue 3aKkoHoaaTeabcTBa Pecnydnuku Ka3zaxcran
B c(pepe OKa3aHUSA IOCYJAPCTBEHHBIX YCIYT

Hapymenue 3akononarensbctBa Pecnyonuku Kaszaxcran B cdepe okazaHMs TOCyIapCTBEHHBIX
YCIIYT BJIEYET OTBETCTBEHHOCTh, YCTAHOBIIEHHYIO 3akoHamMu Pecniyonuku Kazaxcras.

Cratbs 31. Ilopsinok BBeeHHs B AelicTBHE HACTOSIIEr0 3aKOHa
Hacrostimit 3akoH BBOAUTCA B ACMCTBHE MO0 UCTEYEHUH TPUALATH KAJICHIAPHBIX THEH MTOCTIE €ro
MEePBOro OPUIIHAIEHOTO OMYOIMKOBAHUS.

IIpe3npent
Pecnyoiuku Kazaxcran

H. HABAPBAEB
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Acrana, Akopna, 15 anpens 2013 roga
Ne 88-V 3PK



