McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

3AKOH
PECIIYBJIMKHU KA3AXCTAH

O rocynapcTBeHHBIX yCJIyrax
(¢ usmenenuamu donoaneHuamu no cocmosinuio Ha 02.01.2021 2.)

Inasa 1. OBLUE T1OJIOKEHUA
Cmamus 1. Ocrosrble nousmus, UCNOAb3YeMble 8 HACOoSAUeM 3aKoHe
Cmamus 2. 3axonooamenvcmeo _ Pecnyonuxu  Kazaxcman 6 cghepe  okazanus
20CY0APCMBEEHHbIX YCAY2
Cmamus 3. Ocrosghble npuHyUnbL OKA3AHUSA 20CYOAPCIMEEHHbIX VCAY2S
Cmamus 4. IIpasa ycryeononyyamenei
Cmamus 5. Ilpasa u obsazannocmu ycayeooamenetl
Thasa 2. TOCYJIAPCTBEHHOE PEI'YJIUPOBAHUE B COEPE OKA3AHUA
TOCYIAPCTBEHHABIX YCJAYI”
Cmampws 6. Komnemenyus Ilpasumenvcmea Pecnyoiuxu Kazaxcman 6 cghepe oxazanus
20CY0apPCMEEHHbIX YCIV2
Cmamuvs 7. Komnemenyus ynoaHoMoYeHH020 OpeaHa N0 _OYEeHKEe U KOHMPOIIO _3d
KA4ecmeom OKA3aHUs 20CYOaAPCIMEEHHbIX VCIY2
Cmamobsn 8.  Komnemenyusi  ynoiHomMo4enno20  opeawa 6 cepe  OKaA3aHusl
20CY0apPCMEEHHbIX YCIY2
Cmamus 9. Komnemenyus ynoiHomouenno2o opeana 6 chepe ungopmamuzayuu
Cmamus 9-1. Komnemenyus VINOAHOMOYEHHO20 opaana, onpeoensiemoo
Ipasumenvcmeom _Pecnyoruxu Kazaxcman u3  yucia _YeHmpaibHblx
20CY0apCmMEeHHbIX 0P2aAH08
Cmamus 10. Komnemenyus yeHmpanbHulx 20CY0apCmMEeHHbIX OPSAHO8
Cmamus 11. Komnemenyus mMecmubiX UCNOAHUMENbHLIX _0P2aH06 _obaacmell, 20p00oe6
pecnyONIUKAHCKO20 3HAYEHUS], CIMOJIUYUbL, PAUOH08, 20pP0008 00IACIHO20
3HAYEeHUS, aKUMOE DAllOHOE 6 _20p00e, 20P0008 DAUOHH020 3HAYECHUS,
NOCENK08, Cell, CEIbCKUX OKPY208
Cmamus 11-1. Opeanuszayus deamenvrocmu 1 ocyoapcmeennon Kopnopayuu
I'naea 3. PEECTP, ITOJBAKOHHBIM — HOPMATHUBHBIW  ITPABOBOM  AKT,
OIPEJEJIAOLIUV ITOPA/IOK OKA3AHHUA IT'OCYIAPCTBEHHBIX YCIIVI
Cmamus 12. Peecmp 20cy0apcmeeHtblx YCaye
Cmamos 13. Obwue mpebosanusi k _pazpabomke U YmeepHcOeHUI0 No03aKOHHO20
HOPMAMUBHO20 _NPAB0BO20 _AKIMA, ONpeoesaiouec0 NnopsaooK OKA3AHUS
20CY0apCmEEeH O YCIyeu
Cmamus 14. Tpebosanus k co0eparcanuio no03aKOHHO20 HOPMAMUSHO20 NPAB0E020 AKMA,
onpeoesitoue20 NOPIOOK OKA3AHUSL 20CYOAPCMEEHHOU YCaVeU
Cmamus 15. Ilyonuunoe obcyxcoenue npoekmos noo3aKOHHbIX HOPMAMUEHBIX NPABOBLIX
aAKmMos, OnpeodesiouUxX NOps00K OKA3AHUS 20CYOAPCMBEHHbIX VLY
Cmamos 16. Ucknrouena
Cmamus 17. Uckniouena
Thasa 4. OKA3AHUE TOCYHAPCTBEHHbBIX YCJAYT
Cmampws 18. Okazanue 20cy0apcmeennbix Yeiye
Cmamus 19. Oxazanue 20cy0apCcmeentblx Yy YCaye00amensimu
Cmamws 19-1. Omka3s 6 okazanuu 20Cy0apCmeeHHblX YCaye YCaAy200ameisimu
Cmamus 20. Oxazanue 20cyoapcmeentuvlx yeaye yepes 1 ocyoapcmeennyo KOpnopayuio
Cmamws 21. Okazanue 20cy0apcmeeHtblx yCeiye 8 dINeKmpoHHoU hopme
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

Cmamus 21-1. Okazanue npoaKxmueHbuLx Yy
Cmamus 22. Onmumuzayus npoyeccos OKA3aHUs 20CY0apPCMEEHHbIX YCaye
Cmamovs 23. Undopmuposanue  ycayeononyuamenei 0 NOpsAOKe  OKA3AHUS
20CY0APCMBEEHHBIX YCAY2
Cmamus 24. Ilnama 3a okazanue 20cy0apCcmeeHtbix Yy
Cmamus 25. Ocobennocmu  paccmompenus.  icaiob  no  80NPOCAM  OKA3AHUSL
20CY0apPCMEEHHbIX YCY2
Inasa 5. TOCYIAPCTBEHHBIN KOHTPQO.JIb 34 KAYECTBOM OKA3AHUA
T'OCYIAPCTBEHHBIX YCJYI. OLEHKA M OBLIECTBEHHBIU
MOHUTOPUHIT KAYECTBA OKA3AHUA [TOCYIAPCTBEHHBIX
Yciayr
Cmamuvs_26. Ipunyunst npogedenus 20cy0apCmeeHno20 KOHMPOIs 34 KaA4eCmeom
OKA3AHUS 20CYOAPCINGEHHbIX VCIIY2, OUCHKU U 00UeCIMEEHHO20 MOHUMOPUHSA
Kauecmea OKA3aHUus 20CYOAPCMBEHHbIX VY2
Cmamus_27. Ocobernnocmu_npoeoeHnus 20CYO0apCmeeHno20 KOHMPOJIS 34 _KaYyeCmeom
OKA3AHUSL 20CYOAPCMBEHHBIX VIV
Cmamus 28. Ilopsadok npogedernus oyenKu Kauecmed OKA3aHus 20CYOapCmeEeHHbIX YCY2
Cmamus 29. Obwecmseennblil MOHUMOPUHS KAYeCmed OKA3AHUSL 20CYOAPCMBEHHbIX VY2
IThasa 6. 3AKJIFOYUTEJIBHBIE T1OJIOXKEHUA
Cmamos 30.  Omeemcmeennocms 30 Hapywienue 3axonodamenvcmea Pecnybnuxu
Kaszaxcman e chepe oxasanusn 20cy0apcmeeHnbix Yeaye
Cmamus 31. Ilopsodok esedenus 8 oelicmeue Hacmosaue20 3aKona

Hacrosmuit  3akoH perynupyeT OOIIECTBEHHbIE OTHOIIEHUS B cdepe OKazaHus
rOCYJapCTBEHHBIX YCIIYT.

I'naBa 1. OBIIIUE ITOJIOKEHU A

Cratbs 1. OcHOBHbIE NIOHATHSA, HCII0JIb3yeMble B HACTOSIIIEM 3aKOHe

B HacTos1eM 3aKkoHe UCTIOIB3YIOTCS CIEAYIOINE OCHOBHBIEC TOHATHS:

Tloonynxm 1 uznoocen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. ped.); 3axona
PK om 24.05.18 2. Ne 156-V (cm. cmap. ped.)

1) 'ocynapctBennas kopnopanus «IIpaButenscTBo 11 rpaxaan» (aanee - ['ocynapctBeHHast
KOpIopaiusi) - OpUIAMYECKOe IO, co3AaHHoe mo pemeHuto [IpaBurtensctBa PecmyOnuku
Kazaxcran 15 oka3aHusi TOCYyIapCTBEHHBIX YCIIYT, YCIYT IO BblAaue TEXHUYECKUX YCJIOBHM Ha
HNOJKJIIOYEHHE K CeTSIM CYObEKTOB €CTECTBEHHBIX MOHONOIUH U yCIOyr CyObEeKTOB
KBa3UTOCyJIJapCTBEHHOI'O CEKTOPa B COOTBETCTBUH C 3aKOHOAaTenbcTBOM Pecniyonuku Kazaxcran,
OpraHu3aiy padoThl MO MpHUEMY 3asBICHUN Ha OKa3aHHE TOCYAApPCTBEHHBIX YCIYT, YCIYT IO
BbI/Iaye TEXHUYECKUX YCIOBUH Ha MOAKIIOUYEHHE K CETSIM CyObEKTOB €CTECTBEHHBIX MOHOIOJIUH,
yCIOyr — CcyOBEKTOB  KBa3sUTOCYAapCTBEHHOTO  CEKTOpa W BBIJa4€ HMX  PE3yJIbTaToOB
YCIYronojyyaTear0 IO IPUHIUIY «OAHOTO OKHa», a TaKkKe O00eCHeueHusl OKa3aHMs
TOCYJapCTBEHHBIX YCIYT B DJIEKTPOHHOH (hopMe, OCYLIECTBISIONIEE TOCYIapCTBEHHYIO
perucTpaluio npaB Ha HeIBU’KUMOE UMYILIECTBO 110 MECTY €TI0 HaXO0XKJICHUS;

Cmamus oononnena noonynkmom 1-1 6 coomeemcmeuu ¢ 3akonom PK om 24.05.18 2. Ne 156-VI

1-1) ynonHoMOUYeHHBIN OpraH B cepe nHPOpMaTU3alUU - EHTPAIbHbIA UCIOTHUTEIbHBIN
OpraH, OCYIIECTBIISIOIIMI PYKOBOJACTBO M MEXKOTpACIEBYI0 KOOpAMHAIMIO B cdepe
MH(POPMATU3ALUH U «3JIEKTPOHHOTO ITPABUTENIBCTBAY;

Cmamus oononnena noonynkmom 1-2 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

1-2) npuHIMD «OAHOTO 3asBiCHUsA» - (opMa OKa3aHUA TOCYJapCTBEHHOH YCIyTH,
npeaycMaTpUBaroIas COBOKYIMHOCTh HECKOJIBKHX TOCYIApPCTBEHHBIX YCIYT, OKa3blBAEMBIX Ha
OCHOBAHUU OJTHOTO 3asIBJICHUS;

2) NPUHLMI «OAHOTO OKHa» - (opMa IEHTPATU30BAHHOTO OKa3aHHs TOCYAapCTBEHHON
YCIIYTH, IpeyCMaTpUBaIOLIasi MUHUMAJILHOE y4acTUe YCIIYTOnoIy4darelis B cOOpe U MOArOTOBKE
JOKYMEHTOB IIPM OKa3aHUM T'OCYJapCTBEHHOH YCIyrd U OrpaHMUYEHUE €r0 HENOCPEACTBEHHOIO
KOHTAaKTa C yCIIyroJaTelsiMu;

Cm.: nepeuenb 20Cy0apCmEeHHbIX YCy2, OKA3bIBACMbIX Yepe3 YeHmpbl 00CIYHCUBAHUS HACENEHUS
N0 NPUHYUNY «OOHO20 OKHAY

3) ycmyromoiydaTens - GU3NUYECKUE U IOPUANYECKHE JINIA, 32 UCKIIOYSHUEM LEHTPAIbHBIX
rOCYyJapCTBEHHbIX ~ OpPraHOB, 3arpaHyupexaeHuid  PecnyOmukm — KazaxcraH, MecTHBIX
MCIIOJIHUTEJNIbHBIX OPTaHOB 00J1aCTeH, TOPOJOB PECITYOINKAHCKOTO 3HAYEHM s, CTOJIHUIIbI, pAallOHOB,
ropoZIoB OOJIACTHOTO 3HAYEHMs, aKUMOB PAalOHOB B TOpOjE€, FOPOJIOB PAliOHHOIO 3HAYCHMS,
IIOCEJIKOB, CEJI, CEJIbCKUX OKPYTOB;

4) yciyrozatens - LIEHTpajlbHbIe TOCYAAPCTBEHHbIE OPraHbl, 3arpanyupexaeHus Pecnyonuku
KazaxcTaH, MECTHBIE HCIIOTHUTEIIBHBIE OpraHbl 00J1aCTeH, TOPOIOB PECITYOIUKAHCKOTO 3HAYCHHUS,
CTOJIMLIBI, PailOHOB, IOpPOAOB OOJACTHOIO 3HAYEHMS, AKUMbl pailOHOB B TOpoOJE, TOPOJIOB
pailoHHOTO 3HAYCHHMS, TIOCEIKOB, CEJl, CEIbCKUX OKPYTOB, a TAKXKe (PU3UYECKUE U FOPUAMYECKHE
JMIA, OKa3bIBAIOLIME TOCYAApCTBEHHBbIE YCIYTM B COOTBETCTBUM C 3aKOHOJATEIIbCTBOM
Pecriyonmuku Kazaxcran;

B noonynkm 5 enecenvl usmenenus 6 coomgemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(cm. cmap. ped.)

5) rocynapcTBeHHas yciyra - oiHa U3 (GOpM pealu3alud OTAENbHBIX TOCYAapCTBEHHBIX
(GyHKIMHI, OCYIIECTBIIEMbIX B UHANBUAYAIBHOM MOPSIKE 10 O0palieHUIo WK 06e3 oOpalieHus
ycIyromnoiyyaTesae 1 HalpaBiIeHHbIX Ha peajln3aluio UX Mpas, CBOOO U 3aKOHHBIX MHTEPECOB,
IPEOCTaBICHNE UM COOTBETCTBYIOIIMX MAaTEPHAIbHBIX WIIM HEMaTEepUAIbHBIX OJar;

6) ucKIItoYeH B cooTBeTCcTBUU ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI (em. cmap. peo.)
Tloonynxm 7 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

7) cTaHAapT roCyIapCTBEHHOW YCIYrM - IepedyeHb OCHOBHBIX TPeOOBaHUI K OKa3aHUIO
rOCy/IapCTBEHHOW YCJIYTH, BKIIIOYAIOLIUN XapaKTEpUCTHKU Mpoliecca, popMmy, COAepKaHUE U
pe3yibTaT OKa3aHMs, a TaKKe HHbIe CBEACHUS C Yy4eTOM OCOOEHHOCTEH IpeloCTaBIeHUs
rOCYIapCTBEHHOMW YCIIYTH;

8) peecTp rocyaapcTBEHHBIX YCIYT - KJIacCH(UIMPOBAHHBIM NepeyeHb rocy1apCTBEHHBIX
yCIyr;

Iloonynxkm 9 uznoowcen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

9) EnuHBIA KOHTAKT-LIGHTDP - IOPUAMYECKOE JIMI0, OmpeaeieHHoe [IpaBUTETBCTBOM
Pecny6nuku Kazaxcran, BeimonHstomee (QyHKIMM MHPOPMAIMOHHO-CIIPABOYHOM CIYXObI MO
MIPEIOCTABIIEHUIO YCIYTONOIy4aTeasiM HH(OPMAaILIUY O BOTIPOCAM OKa3aHUs FOCYIapCTBEHHBIX U
UHBIX YCIIYT, a TaKXXe ToCyJapCTBEHHBIM OpraHaM - WH(pOpMalM{ IO BOIPOCaM OKa3aHUs
UHPOPMAIMOHHO-KOMMYHUKAITMOHHBIX YCITYT;

Ioonynkm 10 uznoacen 6 pedaxkyuu 3axona PK om 17.11.15 2. Ne 408-V (8seden 6 oeticmeue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

10) wunHdoOpManmMoHHas cHCTEeMa MOHUTOPHUHIA OKa3aHUs TOCYJapCTBEHHBIX YCIYT -
WHPOPMAIMOHHAS CHCTeMa, TpeAHa3HaYeHHas ISl aBTOMATU3alliil 1 MOHUTOPHHTA Tpoliecca
OKa3aHMs TOCYIAapCTBEHHBIX YCIYI, B TOM YHCIE OKa3blBaeMbIX dYepe3 [ocynapcTBeHHYIO
Kopropauuio «IIpaBUTENbCTBO IS TpaskaaH;

Cmamus 0onoanena noonynkmom 10-1 ¢ coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-

VI
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

10-1) nunoTHBIN POeKT B cdepe OkazaHUS rOCYAAPCTBEHHBIX YCIYT - BHEIAPEHHE HOBBIX
MOJIXOJI0OB B cdepe OKa3zaHUs TOCYAAPCTBEHHBIX YCIYT C MEIbI0 HCCICIOBAHUS, aHaIHM3a
MEPCIEeKTUB U MUHUMHU3ALUN PUCKOB;

11) oOmecTBeHHBIE MOHHTOPHHI KAauecTBAa OKa3aHWUS TOCYHApCTBEHHBIX YCIYT -
JEeSATENIbHOCTD (PM3UYECKUX JIULI, HEKOMMEPUECKUX OpraHu3anuii mo coopy, aHaiusy nHdopmanuu
00 ypoBHE Ka4ecTBa OKa3aHUs FOCYIaPCTBEHHBIX YCIYT U BEIPA0OTKE PEKOMEHIAIINN;

12) oueHka kauecTBa OKa3aHUs IOCYJapCTBEHHBIX YCIYT - JIEATEIbHOCTh IO OMPEIECICHUIO
3¢ (HEKTUBHOCTH MEp MO OOECICUEHUIO YCIyromoiaydarelell JTOCTYMHBIMH M KauyeCTBEHHBIMU
roCy/IapCTBEHHBIMU YCIYT'aMH, OKa3bIBA€MbIMHU LEHTPAJbHBIMU IOCYAAPCTBEHHBIMH OpPraHaMU,
MECTHBIMU HCIIOJTHUTEIHHBIMA OpPTaHaMu OO0JIACTEH, TOPOJIOB PECHYOJIMKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAlOHOB, TOPOJOB OOJIACTHOTO 3HAYEHHUS, aKMMaMH PAaHOHOB B TOpPOJE, TOpPOJOB
paliOHHOTO 3HAYCHHSI, TOCEIKOB, CEJI, CEIbCKIX OKPYTOB;

Iloonynkm 13 usnoocen 6 pedakyuu 3axona PK om 23.11.15 2. Ne 417-V (cm._cmap. ped.);
sHecenbl usmenenus: 6 coomsememauu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

13) rocymapCTBEHHBI KOHTPOJb 3a KayeCTBOM OKa3aHUs TOCYIAapCTBEHHBIX YCIYT -
JESATSIIBHOCTh IO TPOBEPKE, MPO(YHUIAKTUYCCKOMY KOHTPOII0 M MOHHUTOPUHTY COOJIIOJICHUS
3akoHoaarenbcTBa PecnyOnuku Kaszaxctan B cdepe okazaHUS TOCYyAapCTBEHHBIX YCIyT
[EHTPATbHBIMA TOCYJAaPCTBCHHBIMH OpraHaMHd, MECTHBIMH HCIIOJHUTCIBHBIMU OpraHaMu
o0racrteii, TOPOJIOB PECIyOJUKAHCKOTO 3HAYEHHUsS, CTOJUIIbI, PailOHOB, TOPOIOB OO0JACTHOTO
3HAUCHUS, AKHUMaMH PalilOHOB B TOPOJIe, TOPOJOB PAOHHOTO 3HAYCHHUS, TTOCEITKOB, CEJl, CEIIbCKUX
OKPYTOB, a Takke (U3MUYECKUMHU U IOPUANYECKUMU JTUI[aMH, OKa3bIBAIOIIMMH TOCYJapPCTBEHHbIE
YCIIYTH B COOTBETCTBUU C 3aKOHOATEILCTBOM Pecmyonmuku Kazaxcras;

14) yHOTHOMOYEHHBII OpraH MO OIGHKE U KOHTPOJIO 3a KaueCTBOM OKa3aHUs
TOCY/IAPCTBEHHBIX YCIYT - IIEHTPAIbHBIA TOCYJAPCTBEHHBIA OPraH, OCYIISCTBISIONINA B
npeenax CBOei KOMIETCHIIMH JAEATEIbHOCTh MO OLIEHKE M KOHTPOIO 32 KaUYeCTBOM OKa3aHUS
TOCYIapCTBEHHBIX YCIIYT;

15) aBromartu3zamus Tmpolecca OKa3aHWS TOCYJAapCTBEHHOM YCIyrH - Tpoleaypa
peoOpa3oBaHus aJIMUHUCTPATUBHBIX TPOIECCOB YCIyrofarels Ui O0OecredeHHs] OKa3aHWUs
rOCy/IapCTBEHHOW YCIYTH B DJIEKTPOHHOU (hopMme;

16) onTumM3anus TIpoliecca OKa3aHWs TOCYIapCTBEHHOW YCIYI'M - MEpOIpUsTHE,
HaIpPaBJIEHHOE Ha YIIPOLICHHE MTPOLecca OKa3aHMsI FTOCYIapCTBEHHON YCIYT'H, COKpAIllEHUE CPOKa
OKa3aHusd rocy/1lapCTBEHHOU yCIyTH, nepeyHs JIOKYMEHTOB, IIPE/ICTaBISIEMBIX

YCIIYromnojay4yaTeasiMid, a TakKe 3BEHbEB Ipolecca €€ OKa3aHus, B TOM YHCIE IyTeM
aBTOMAaTH3AaIUH;

17) ynomHOMOYEHHBIH OpraH B cdepe OKazaHUs TOCYJapCTBEHHBIX YCIYT - IIEHTPAIbHBIN
TOCYJIAPCTBEHHBIN OpraH, OCYIIECTBISIOMNNA PYKOBOACTBO M MEKOTPACICBYIO KOOPJAMHAIMIO B
cdepe okazaHUs TOCYAAPCTBEHHBIX YCIYT;

Cmamuws oononnena noonyukmom 17-1 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
VI

17-1) npoakTuBHAas yciayra - rocyapCcTBEHHAs yciayra, oka3blBaeMasi B 2JIEKTpOHHOU (opme,
mpenocTaBisieMass 1O WHHUIIMATABE CYObEeKTa OKa3aHWsA YCIyr, s OKa3aHUs KOTOpPOi
HEOOXOoaMMO 00s3aTeNlbHOE corjlacue CyOBeKTa TIOJMyYeHUs YCIYTd, MPeAoCTaBICHHOE
MOCPEICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H;

Cmamuws oononnena noonynkmom 17-2 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
VI

17-2) abGOHEHTCKOE YCTPOWCTBO COTOBOHM CBSI3M - CPEIACTBO CBS3U HWHIAWBUIYATHHOTO
UCIIOJIb30BaHUs, (DOPMUPYIOIEE CUTHAJBI 3JCKTPUUECKON CBS3M A MEpeadyd WM Mpuema
3aJjaHHOW a0OHEHTOM MH(OpPMalMM M TOJKIIOYaeMOe K CETH OIepaTopa COTOBOM CBS3HM, HE
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

UMCIOIIEE TOCTOSIHHOTO TeOorpauuecKd  ONMpeAesiIeMOT0  MECTONOJOXKEHHUS B paMKax
00CITy’)KUBaEMOH TEPPUTOPHH, PaOOTAIOIIEE B CETAX COTOBOMU CBS3H;

18) uckiarouen B coorBercTBHH ¢ 3akoHOM PK o1 24.05.18 1. Ne 156-VI (cm. cmap. ped.)
Ilynxkm 19 uznoowcen 6 peoaxyuu 3axona PK om 24.05.18 2. Ne 156-V1 (cm. cmap. peo.)

19) BeG-mopTanm  «3IEKTPOHHOTO TPABUTEILCTBA» - HH(OpPMAIMOHHAS  CHCTEMA,
NPEICTaBISIIOIAasl  CO0OM  €IMHOE OKHO  JIOCTyma KO  BCEH  KOHCOJUIUPOBAHHOUN
NPaBUTEIILCTBEHHONH  MH(OpMAaIMK, BKJIOYash HOPMATUBHYIO T[PaBOBYK 0azy, M K
TOCYJapCTBEHHBIM YyCIyraM, yCIyram IO Bbllade TEXHHMYECKHX YCIOBHH Ha MOJKIIOYECHHE K
CeTIM CYOBEKTOB €CTECTBEHHBIX MOHOIOIMW M YCIyraM CYOBEKTOB KBa3HIOCYIapCTBEHHOTO
CEKTOpa, OKa3bIBAEMBIM B JICKTPOHHOH (hopme.

Cratest 2. 3axononareabctBo PecmyOnmuxku Kaszaxcran B cepe oxazaHus
rocy1apCcTBeHHbIX yCJIYT

1. 3akonomarenbcTBo Pecrybnmku Kaszaxcran B cdepe okazaHHsS TOCYAapCTBEHHBIX YCIYT
ocHoBbIBaeTcs Ha Koncruryruu PecniyOiauku Kazaxcran, COCTOUT U3 HACTOALIET0 3aKOHA M UHBIX
HOPMATHBHBIX MTPaBOBLIX akTOB PecnyOnuku Kazaxcran.

2. Ecnu MexayHapoJIHBIM JOrOBOpoM, paTuduuupoBaHHbIM PecnyOmnukoit Kazaxcraw,
YCTaHOBJIEHbl HHBbIE IpaBUja, 4YeM TE, KOTOpbIE COJEp)Karcsi B HACTOSALIEM 3aKoHE, TO
IPUMEHSIOTCS ITpaBUiIa MEXIYHapOJHOIO I0r0BOpA.

Crarbs 3. OCHOBHbIC NIPUHIMIIBI OKA3AHHUA TOCY1APCTBEHHBIX YCIYyT

I'ocynapcTBeHHbIE YCIYTH OKa3bIBAIOTCSI HA OCHOBE CJIEIYIOIINX OCHOBHBIX IMPUHIUIIOB!

PaBHOTO JIOCTyINa YyCIyromojyyareiasM O0e3 Kakoi-mubo IUCKpUMHHALUMU MO MOTHBaM
MPOUCXOXKICHUS, COLMAIBHOrO, JOJKHOCTHOTO M MMYIIECTBEHHOI'O IOJIOKEHHUS, I10JIa, Pachl,
HaIlMOHAJIbHOCTH, 3bIKa, OTHOLLICHUS K PEJIUTHH, YOXKIeHUH, MecTa )KUTEJIbCTBA WM 110 JIFOOBIM
WHBIM 00CTOSTEILCTBAM;

HE/I0MYCTUMOCTH MPOSBICHUH OI0OpOKpaTH3Ma U BOJIOKHUTHI TPHU OKa3aHUU T'OCYapCTBEHHBIX
YCIIYT;

MOJIOTYETHOCTHU U MPO3PAuYHOCTH B c(hpepe okazaHUs rocy1apCTBEHHBIX YCIYT,

KayecTBa U JOCTYIHOCTH T'OCYIapCTBEHHBIX YCIIYT;

IIOCTOSIHHOT'O COBEPILIEHCTBOBAHMS MPOLIECCAa OKa3aHUs TOCYIapCTBEHHBIX YCIIYT;

SKOHOMHMYHOCTHU U 3PPEKTUBHOCTH MPHU OKA3aHUU I'OCYIaPCTBEHHBIX YCIIYT.

Cratssa 4. [IpaBa ycayronosayuaresei

1. YcayromnomyyaTenan UMEIOT PaBo:

TToonynkm 1 uznosicen 6 pedaxyuu 3axona PK om 03.12.15 2. No 433-V (cm. cmap. ped.)

1) nony4arts B IOCTYMHOM (OopMe OT yCIayroAaTes MOJHYIO U TOCTOBEPHYIO MH(OpMAIUIO O
MOPSIZIKE MTPEIOCTABICHUS TOCYIapCTBEHHON YCITYTH;

Tloonynxkm 2 uznoowcen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

2) MOdy4aTh TOCYAapCTBEHHYIO YCIYry B COOTBETCTBHH C TIOA3aKOHHBIM HOPMATHBHBIM
IPaBOBBIM aKTOM, OIPEAEISIONIMM MOPSI0K OKa3aHUs TOCYAapCTBEHHOM YCIyTH;

Iloonynxkm 3 usznooicen 6 peoaxyuu 3akona PK om 17.11.15 e. Ne 408-V (s6eden 6 Oeticmaue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

3) o63kanoBath peuieHus, AecTus (0e31eicTBIE) HEHTPATbHOIO TOCYJapCTBEHHOTO OpraHa,
MECTHOT'O HCIIOJIHUTENIBHOTO OpraHa o0JjacTu, Topojia pecrnyOINKaHCKOTO 3HAYEHUs, CTOJIUIIBL,
paiioHa, Topoia 00TaCTHOTO 3HAYEHUs, aKMMa palilOHa B TOPOJE, TOpo/ia PalOHHOTO 3HAYCHMUS,
IocenKa, Cejia, CebCKOTrO0 OKpYyra, a Takke yciayrogarens U (WIM) UX JOJDKHOCTHBIX JIMIL,
["ocynapcTBeHHOM KOpIOpaLuy U (MJIM) €€ paOOTHUKOB 10 BOIPOCAM OKa3aHUs TOCYAaPCTBEHHBIX
YCIIYyT B MOPSAJKE, YCTAHOBJIIEHHOM 3aKOHOJAaTeabHbIMU akTaMu PecriyOnuku Kazaxcran;
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

4) monydaTh TOCYIApCTBEHHYIO YCIYr'y B OyMakHOW W (WJIM) SJIEKTpOHHOW (opme B
COOTBETCTBHUH C 3aKOHOmAaTeENLCTBOM Pecnybimku Kaszaxcran;

B noonynxm 5 eénecenvt usmenenus ¢ coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. ped.)

5) ydacTBOBaTh B MYOJMYHBIX OOCYXIEHHUSX IPOEKTOB IOA3aKOHHBIX HOPMATHUBHBIX
MPABOBBIX aKTOB, OIPEICISAIONINX IMOPSIOK OKa3aHWs TOCYIapCTBEHHBIX YCIYT, B TOPSIKE,
MPEyCMOTPEHHOM cTaThel 15 HacTosimiero 3akoHa;

6) oOpamarscs B Cy/ C HICKOM O 3alUTe HAPYIIEHHBIX MIPaB, CBOOO]] M 3aKOHHBIX HHTEPECOB
B cepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

Ilynkm oononnen noonynkmom 7 ¢ coomeemcemeauu ¢ 3akonom PK om 25.06.20 2. Ne 347-VI

7) WCTONB30BaTh AJIEKTPOHHBIE TOKYMEHTHI B OTHOILIEHUU ce0S U HECOBEPIIEHHOJIETHUX
YICHOB CEMbH M3 cepBUCa LU(POBBIX JOKYMEHTOB B COOTBETCTBHH C ITOA3aKOHHBIM
HOPMATUBHBIM IIPABOBBIM aKTOM, OIPEICIISIONIUM MOPAI0K OKa3aHUS TOCYJapCTBEHHOM YCIYTH.

2. NHocTpaHmpl, numa 0e3 TpaxJTaHCTBA W WHOCTPAHHBIC IOPUIAMYECKHE JIUIA IMOJIYYaroT
rOCy/IapCTBEHHbIE YCIYTM HapaBHE C TpakJaHaMH W IOPUIMYECKUMH Jullamu PecnyOnuku
KazaxcraH, eciiu mHOE He mpeaycMOoTpeHo 3akoHamu Pecrryonuku Kazaxcran.

Cratbs S. [IpaBa u 00s13aHHOCTH ycJyroaareei

1. Yenyrogarenu uMerOT Mpago:

Tloonynxm 1 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

1) momydaTh OT ILEHTPAIbHBIX TOCYIAapCTBEHHBIX OPraHOB, MECTHBIX HMCIIOJTHUTEIBHBIX
OpraHoB 0O0JIACTEH, TOPOJOB PECIYOJUKAHCKOTO 3HAYEHHS, CTOJUIIBI, PAaliOHOB, TOPOIOB
00J1aCTHOTO 3HaUEHHsI, AKUMOB paiflOHOB B rOpo/ie, TOPOJ0B PaliOHHOIO 3HAUEHUs], TIOCEJIKOB, Cell,
CENIbCKUX OKPYTOB HH(POPMAINIO, HEOOXOAMMYIO JUTsl OKAa3aHUS TOCYIapCTBEHHBIX YCIYT;

2) OTKa3bIBaTh B OKa3aHUHM TOCYAAPCTBEHHBIX YCIYr B CIOydasX M 10 OCHOBAHHSIM,
yCTaHOBJIEHHBIM 3akoHamMu PecnyOnnku Kazaxcran.

B nynxm 2 enecenvt usmenenus 6 coomsemcemauu ¢ 3akonom PK om 17.11.15 2. Ne 408-V (s8seoen
6 Oevicmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.)

2. Ycayrogarenu o0si3aHbI:

Tloonynxm 1 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

1) oka3bIBaTh TOCYJApCTBEHHBIE YCIYTH B COOTBETCTBUU C MOJ3aKOHHBIMA HOPMATHUBHBIMH
NPaBOBBIMHU aKTaMH, ONPEEIISIONIMMHU TOPSIOK OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT;

2) cozgaBaTh HEOOXOAMMBIE YCIOBHUS JUIS JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSAMHU IIPU
MOJTyYeHUH UMH TOCYAapCTBEHHBIX YCIIYT;

3) TpenocTaBiIATh TOJHYHO W JOCTOBEPHYIO WH(POPMAIMIO O TIOPSJOKE OKa3aHHs
TOCYJapCTBEHHBIX YCIYT YCIYrOMoydaTelsiM B TOCTYITHOH (opme;

Iloonynxkm 4 uznoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sgeden 6 oeticmsue c 1
mapma 2016 2.) (cm. cmap. peo.)

4) mpenocTaBIATh EHTPATBLHBIM TOCYIaPCTBEHHBIM OpraHaM, MECTHBIM HCIIOTHHTEIbHBIM
opraHam o0JIacTeil, TOPOJOB pPeCIyOJIMKAHCKOTO 3HAYCHWs, CTOJHIBI, PAaiiOHOB, TOPOIOB
00J1aCTHOTO 3HAYEHMsI, AKUMaM paifoHOB B FOPOJIe, TOPOIOB palOHHOTO 3HAUYEHU S, IOCEJIKOB, Cell,
CEeNIbCKUX OKPYTOB, WHBIM YCIYroAaTeNsiM, | OoCcylIapcTBEHHOW KOpIOpalMd JIOKYMEHTHI |
uHpOpMaIKIo, HEOOXOIUMBbIE [T OKa3aHHsI FOCYIapCTBEHHBIX YCIYT, B TOM YHCIIE OCPEICTBOM
MHTETpalui WHPOPMAIMOHHBIX CHCTEM, B COOTBETCTBUU C 3aKOHOIATEIhCTBOM PecmyOnmkn
Kazaxcran;

Iloonynxkm 5 uznoowcen 6 peoaxyuu 3akona PK om 17.11.15 2. Ne 408-V (s6eden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.); 8HeceHbl uzmeHeHust 8 coomeemcmeuu ¢ 3axkonom PK om
25.11.19 2. Ne 272-N| (em. cmap. peo.)
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

5) obecreynTh TOCTaBKY pe3ysbTara TOCyIapCcTBEHHOW yciayrm B [OCymapCTBEHHYIO
KOPITOpAIHIo, OKa3piBaeMoi uepe3 ['ocy1apcTBeHHYIO KOPIIOPALIMIO, HE TI03/JHEE YeM 3a CYTKH 10
UCTCUCHHUS CpPOKA OKa3aHWs TOCYJapCTBEHHOH YCIYI'H, YCTaHOBJICHHOTO I10JI3aKOHHBIM
HOPMATHUBHBIM IIPABOBBIM aKTOM, OIPEEIISIOLINM MOPSAA0K OKa3aHHUs FOCYJapCTBEHHOH YCIIyTH;
Ioonynxkm 6 usznoowcen 6 peoaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

6) moBBIIATh KBATH(PUKALNIO PAaOOTHUKOB B cepe OKazaHUs roCyJapCTBEHHBIX YCIYT, a
TakXke 00yJaTh HaBbIKaM OOILICHHS C HHBAJIMIAMH,

7) paccMmarpuBaTh KaJoObl ycCIyromoiydarened U HH()OPMHUPOBATH HX O pe3yiabTaTax
paccMOTPEHHS B CPOKH, YCTAHOBIICHHBIE HACTOSIINM 3aKOHOM;

Iloonynxm 8 uznoowcen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V (em. cmap. ped.)

8) obecrieunBaTh BO3MOXKHOCTH TMOJYYCHUsT WHPOPMAIIUU YCIYTOMOIYYaTeIIIMU O CTaUH
UCTIOJTHEHUS TOCY/IapCTBEHHOW YCITYTH;

9) mpuUHMMaTh MEpbI, HAlpaBJICHHBIC HAa BOCCTAHOBJICHUE HApPYIIECHHBIX NpaB, CBOOOI U
3aKOHHBIX HHTEPECOB yCIYrONoIyJaTenei;

THoonynkm 10 uznoocen 6 peoakyuu 3akona PK om 25.11.19 2. Ne 272-V (cm. cmap. ped.)

10) obecneunBarh OecrniepeOoOliHOe (PYHKIMOHUPOBAHWE WH(POPMAIMOHHBIX CHCTEM,
UCTIOJIB3YEMBIX JUISI OKa3aHUsl TOCYAapCTBEHHBIX YCIIYT, a TaKXKe COACPIKAIIMX HEOOXOIUMbIe
aKTyaJbHbIE CBEJCHHUS JJISl X OKA3aHMUS;

11) oGecrieunBaTh BHECCHHE JAHHBIX B HH()OPMAIIMOHHYIO CHCTEMY MOHUTOPUHTA OKa3aHUs
TOCYJapCTBEHHBIX yCIYI O CTaJWW OKa3aHUs TOCYAAapCTBEHHOW YCIYIM B HOPSJKE,
YCTAHOBJICHHOM YIIOJTHOMOYCHHBIM OpraHoM B chepe nHPOpMaTHU3aLnY;

B noonynxkm 12 enecenvt usmenenus 6 coomsemcemesuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. peo.)

12) mosydaTh NHCHbMEHHOE COIJIaCME€ WM COTJlache, MOJATBEP’KICHHOE 3JIEKTPOHHOM
U pPOoBON MOANKCHIO, TMOO0 coriacue MOCPEeICTBOM aDOHEHTCKOrO YCTPOMCTBA COTOBOH CBSI3U
YCIIYTOIOJTydaTessi Ha UCTIOIh30BAHNE CBEICHUHN, COCTABIIIONINX OXPaHIEMYIO 3aKOHOM TalHY,
coJiepKalxcss B MHPOPMALMOHHBIX CHUCTEMax, NMPH OKa3aHUM T'OCYAAPCTBEHHBIX YCIYT, €CIU
WHOE HE MPEeyCMOTpeHo 3aKoHaMu PecriyOnmkn KazaxcraH;

Ilynkm oonoanen noonynkmom 13 6 coomeemcmeuu ¢ 3akonom PK om 25.06.20 2. Ne 347-V1

13) wucnonb30BaTh ANEKTPOHHBIE JOKYMEHTHI W3 CcepBHCAa IH(POBBIX JOKYMEHTOB IS
OKa3aHMsl TOCYAApCTBEHHBIX YCIYT B  CIIy4asX, HPEJyCMOTPEHHBIX I0/I3aKOHHBIMHU
HOPMATHUBHBIMU TIPABOBBIMU aKTaMH, OMPEICISIONIMMH TOPSAIOK OKa3aHUs TOCYIapCTBEHHBIX

YCIIYT.
IIpy oxa3zaHMM TOCYAApCTBEHHBIX YCIyr HE JONYyCKaeTcss HUCTpeOoBaHMS  OT
YCIIYTONOTy4aTeNEen:

B noonynxkm 1 enecenvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em._cmap. ped.)

1) TOKYMEHTOB U CBEJIEHUI, KOTOPbIE MOT'YT OBbITh MOTYYEeHbI N3 UH(OPMALIMOHHBIX CUCTEM;
B noonynkm 2 enecenvi uzmenenus 6 coomseemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. ped.)

2) HOTapuaJbHO 3aCBUJIETEIICTBOBAHHBIX KOMHUHA JOKYMEHTOB, OpPUTHHAJBI KOTOPBIX
IIPEJICTaBJICHbI JJI1 CBEPKU YCIIyroAaresto, ['ocy/apcTBEHHON KOpPIOpaluU, 3a UCKIIOUEHUEM
CllyyaeB, MpPEeIyCMOTPEHHBIX 3aKOHOAaTenbcTBOM PecnyOnuku KaszaxcraH, perymupyromum
BOIPOCHI IEHCMOHHOTO U COIIMAIbHOTO O0eCTeueHusl.

I'maBa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUE B COEPE OKA3ZAHUA
I'OCYIJAPCTBEHHBIX YCJIYT
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

Crarba 6. Komnerenuusi IlpaBurenbcrBa PecnyOsiuku Kazaxcran B cdepe okazanus

rocy/1apCcTBeHHBIX yCJIYT

[IpaBurenscTBO Pecnyonuku Kazaxcran:

1) pa3pabaTbsiBaeT OCHOBHbIE HANPaBJICHUS TOCYJAPCTBEHHON MOJUTHKU B chepe oKazaHUs
rOCy/IapCTBEHHBIX YCIYT U OPraHU3yeT UX OCYILIECTBICHHUE;

2) uckitoueH B coorBeTcTBUU ¢ 3akoHoM PK o1 25.11.19 1. Ne 272-VI (em. cmap. peo.)
Cmambws donoanena noonynkmom 2-1 ¢ coomsemcemeuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmsue ¢ 1 mapma 2016 2.); enecenvl usmenenus 6 coomseemcmeuu ¢ 3akonom PK
om 25.11.19 2. Ne 272-V| (em. cmap. ped.)

2-1) yrBepxkmaeT moJiokeHHe O MeEXBEJIOMCTBEHHOW KOMHCCHHU IO BOMPOCAM OKa3aHUS
rOCY/IapCTBEHHBIX YCIYT U €€ COCTaB;

3) - 9) uckimoueHsl B cootBeTcTBHU ¢ 3aKkoHOM PK 0T 29.09.14 1. Ne 239-V (cm. cmap. ped.)

10) BeImONHSET MHBIE QYHKIUH, BO3TIOXKEHHBIE HAa Hero KoHCTUTYIIMEH, HACTOAIUM 3aKOHOM,
uHBIMH 3aKoHaMu PecriyOmmku Kazaxcran u akramu [Ipe3unenra Pecriyonuku Kasaxcran.

Crarba 7. KommnereHunusi ymoJJHOMOYEHHOr0 OPraHa MO OleHKe W KOHTPOJIIO 3a
Ka4eCTBOM OKA3aHMS rocy1apCTBEHHBIX YCIyT

YTOIHOMOYEHHBIH OPraH IO OLIEHKE M KOHTPOJIIO 32 KAYeCTBOM OKa3aHHs rOCYIapCTBEHHBIX
YCIIVT:

1) oOecrmeunBaeT peanu3anyio TOCYIApCTBEHHOW TIOMUTHKH B cdepe okazaHus
rOCY/IapCTBEHHBIX YCIYT B MpeesiaX CBOe KOMIIETEHIINH;

Toonynkm 2 usznooswcen 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-V (cm. cmap. ped.)

2) ocyLIEeCTBISET IOCYIAapCTBEHHBI KOHTPOJIb 32 KaUe€CTBOM OKAa3aHUs I'OCYAApCTBEHHBIX
yeuyr;

Ioonynkm 3 usznoogicen 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-V (cm. cmap. ped.)

3) paspabaTpiBaeT M YTBEpKJaeT IpaBuUiia TOCYAAPCTBEHHOTO KOHTPOJS 3a KauyeCTBOM
OKa3aHMsI rOCYJapCTBEHHBIX YCIYT;

4) 3ampamuBaeT HHPOPMALMIO O PE3YJbTaTaX BHYTPEHHETO KOHTPOJS 3a KaueCTBOM
OKa3aHMsI FOCYJapCTBEHHBIX YCIYT;

5) pa3pabaTeiBaeT W yTBEP)KIACT METOJUKY OIEHKH Ka4eCTBA OKa3aHHS TOCYIapCTBEHHBIX
YCIIYT 110 COTIacOBAHUIO C YITOJHOMOUYEHHBIM OpraHoM B cepe nHpopMaTH3aluu;

Tloonynxm 6 uznoocen 6 pedaxyuu 3axona PK om 13.06.18 2. Ne 160-V1 (cm. cmap. ped.)

6) ocymecTBisgeT (HOpPMUPOBAHHE, peaTU3aLMI0, MOHUTOPUHI pEANTHU3ALUU U OLEHKY
pE3yABTATOB TOCYIAPCTBEHHOTO COIMMAIILHOTO 3aKa3a MO MPOBEJCHHUIO OOIIECTBEHHOTO
MOHUTOPHHTA KauecTBa OKa3aHHsI rOCyJapCTBEHHBIX YCIYT;

7) uckiroueH B cooTBeTcTBUU ¢ 3akoHOM PK o1 02.11.15 1. Ne 384-V (sseden 6 deticmeue ¢ 1
sausaps 2016 2ooa) (cm. cmap. ped.)

8) oka3piBaeT WHQPOPMALNMOHHYIO, KOHCYJBTAaTHBHYIO, METOANYECKYIO IOIICPKKY
¢u3nUecKUM JUIIAM M HEKOMMEpPYECKHMM OpraHU3alisM IO TMPOBEJCHHUIO OOIIECTBEHHOIO
MOHHUTOPHHTA KaueCTBa OKa3aHUs TOCyJapCTBEHHBIX YCIYT;

9) ocymecTBisgeT WHBbIE (YHKIHMH, MPETyCMOTPEHHbIE HACTOALIMM 3aKOHOM, HHBIMH
3akoHamu Pecniy6nuku Kazaxcran, akramu [Ipesunenta PecniyOnuku Kazaxcras.

Crarbss 8. KomnereHuusi YHNOJHOMOYEHHOIr0 opraHa B cdepe okazaHus
rocy1apcTBeHHbIX yCJAYT
YnosHOMOYEHHBIN OopraH B cdepe 0Ka3aHus rOCYAapCTBEHHBIX YCIYT'!
1) oOecrmeunBaeT peanu3alyio TOCYIAPCTBEHHOM TOMUTHKH B cdepe okazaHus
rOCy/IapCTBEHHBIX YCIIYT;
THoonynxm 2 uznoowcen 6 peoaxyuu 3akona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.)
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

2) pa3pabaThIBaeT U yTBEPKAaeT IpaBuiia BEACHUS peecTpa roCyJapCTBEHHBIX YCIIYT;
Cmamuws dononnena noonynkmom 2-1 ¢ coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

2-1) yTBep:K/1aeT peecTp rocyAapCTBEHHBIX YCIYT U BHOCUT B HErO U3MEHEHHUSI U IOTIOJTHEHHUS
10 COTJIACOBAHUIO C YIIOJTHOMOYEHHBIM OPTaHOM I10 OI[CHKE U KOHTPOJIIO 32 KaUeCTBOM OKa3aHUS
TOCYIapCTBEHHBIX yCIAYyr U YHOJHOMOYEHHBIM OpraHoM B cdepe pa3BUTHS CUCTEMbI
TOCYJapCTBEHHOTO YIPABJICHUS;

3) ocyiecTBisieT pa3pabOTKy U BEICHUE PeecTpa roCyAapCTBEHHBIX YCIYT;

4) uckmoueH B cooTBeTcTBUU ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)
Ioonynxkm 5 usznoocen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

5) OCyLIEeCTBISIET COIJIACOBAHME MPOEKTOB MOA3aKOHHBIX HOPMATHUBHBIX IMPABOBBIX AKTOB,
OTIPEACIISAIONINX MOPSIIOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

Tloonynxm 6 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

6) TPOBOAMT MOHUTOPHHI JESTEIbHOCTH LIEHTPAIBHBIX TOCYJApPCTBEHHBIX OPraHOB IO
pa3paboTKe MOI3aKOHHBIX HOPMATHBHBIX MPABOBBIX aKTOB, ONPEIEIISIONINX MOPSIOK OKa3aHHs
rOCyIapCTBEHHBIX YCIIYT;

7) pazpabaTbhiBaeT W YTBEPXKAAeT METOJIUKY OIPEIEIICHUS] CTOMMOCTH TOCYIapCTBEHHOMN
yclyru;

8) pa3zpabarsiBacT U yTBEp)KIAACT NOPSIOK (HOPMHUPOBAHMSI, CPDOKHU ITPEACTABICHUS M TUIIOBYIO
dbopMy oTyeTra JEATENbHOCTH IIEHTPAIbHBIX TOCYJAAPCTBEHHBIX OPraHOB, MECTHBIX
UCTIOJTHUTENIBHBIX OPTaHOB 00JacTel, TOpOI0B PECITyOIMKAHCKOTO 3HAUEHUS, CTOJIULIBI, pAilOHOB,
rOpOJIOB 00JIACTHOTO 3HAYEHHUs, aKUMOB PAllOHOB B TOPOZE, TOPOJOB PAHOHHOTO 3HAYCHMS,
MIOCEJIKOB, CEJI, CEIbCKUX OKPYT'OB MO BOPOCaM OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT;

Cmamus oononnena noonynkmom 8-1 6 coomsemcmeuu ¢ 3akornom PK om 25.06.20 2. Ne 347-VI

8-1) pa3pabaThiBaeT M yTBEpKIAeT IIpaBmiia coopa, 00pabOTKH M XpaHEHUST OMOMETPUICCKUX
TaHHBIX (U3WYECKUX JHUI[ N1 WX OUOMETpUYECKOW ayTeHTHU(PHUKAIMU TpU OKa3aHUH
TOCYJApCTBEHHBIX YCIYT MO COTJIACOBAHUIO C YIOJHOMOYEHHBIM OpPraHoM B cdepe 3alluThl
MEPCOHANBHBIX JTaHHBIX;

Tloonynxm 9 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

9) pa3pabaTbIBaeT NPEJIOKEHHUsS] IO COBEPIIEHCTBOBAHHMIO IOJ3aKOHHBIX HOPMATHUBHBIX
MIPAaBOBBIX aKTOB, OMPEACIISAIONINX MOPSIOK OKa3aHHsI TOCYJapPCTBEHHBIX yCIYT;

10) ocymiecTBIsieT MHbIE MOJIHOMOYHMS, NMPETyCMOTPEHHbIE HACTOSIIUM 3aKOHOM, MHBIMH
3akoHaMu Pecnyonmuku  Kazaxcran, akrtamu Ilpesupenra Pecnyonmuku Kazaxcran wu
[TpaBuTensctBa Pecnybnuku Kaszaxcran.

Crarbs 9. KomnereHusi ymoJTHOMO4Y€HHOT0 oprana B cpepe uH(popMaTH3aLUH

Y1o1HOMOYEHHBIH OpraH B cdhepe nHpopMaTHu3aIuu:

1) oOecrmeunBaeT peanu3alyio TOCYJApCTBEHHOM TOMUTHKH B cdepe okazaHus
TOCY/IapCTBEHHBIX YCIIYT B MpejiesiaX CBOSH KOMITETCHIINH;

2) - 6) uckimoyeHbl B cooTBeTcTBUU ¢ 3akoHOM PK ot 17.11.15 1. Ne 408-V (sseden &
oeticmeue ¢ 1 mapma 2016 2.) (cm. cmap. peo.)

7) uckitoueH B cooTBeTcTBUU ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. peo.)
TToonynkm 8 uznodicen 6 pedaxyuu 3axona PK om 24.11.15 2. No 419-V (cm. cmap. ped.)

8) opranusyeT u KOOpAUHUPYET padoTy EQMHOr0 KOHTaKT-IIEHTpPA;
Cmamuws dononnena noonyukmom 8-1 ¢ coomeemcemesuu ¢ 3axkonom PK om 29.09.14 2. Ne 239-V;
6HeceHbl usmerneHus 6 coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-N| (em. cmap. peo.)

8-1) yTBepxk1aeT nepevueHb rocyIapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX 10 MPUHITUITY «OJHOTO
3asIBIICHUSY;
[Toonynxm 9 uznoosicen 6 pedaxyuu 3axona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

9) yTBepkaaeT npaBuiia AeITeabHOCTH EAMHOrO KOHTAKT-IIEHTPAa;
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycryrax» (C USMEHeHUAMU JONONHEHUSMN Mo cocTosiHMio Ha 02.01.2021 1)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

Toonynxm 10 uznosicen 6 pedaxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.); 3axona
PKom 24.11.15 2. No 419-V (cm. cmap. peo.)

10) yrBepxpaeT mpaBuiia B3aUMOJEHCTBUS EIMHOrO KOHTAKT-IIEHTpA C LEHTPAJIbHBIMHU
rOCYy/IapCTBEHHBIMUA OpraHAMH, MECTHBIMH HUCTIOJHUTEIBHBIMH OpraHaMu o0JyiacTeif, ropojoB
peciyOJIMKaHCKOTO 3HAYEHUS, CTOJUIbI, PailOHOB, TOPOAOB OOJACTHOIO 3HAYCHMS, aKMMaMH
paiioHOB B rOpojie, TOPOIOB PAallOHHOTO 3HAYEHUs, TIOCEIKOB, CEJ, CEIbCKUX OKPYIOB, a TaKXKe
yCIIyTO1aTeNsIMHU;

Toonynkm 11 uznooxcen 6 pedaxyuu 3axona PK om 17.11.15 2. Ne 408-V (66eden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.); 8HeceHbl usMeHeHuss 6 coomsemcmeuu ¢ 3akonom PK om
25.11.19 2. No 272-V1 (cm. cmap. ped.)

11) ocymiecTBisieT coryiacoBaHUE MPOEKTOB MOJ3aKOHHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB,
ONPENeNAIOMUX  TMOPSAOK  OKa3aHWsl TOCYNAapCTBEHHBIX  YCIYT, IPEAyCMaTPHBAIOIIUX
3IEKTPOHHYIO (POPMY OKa3aHUs FOCYIapCTBEHHBIX YCIIYT;

Iloonynxkm 12 uznoowcen 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (8seden 6 Oeticmaue c 1
mapma 2016 2.) (em. cmap. ped.); eHecenvl usmeHneHus ¢ coomeemcmeuu ¢ 3axkonom PK om
25.11.19 2. Ne 272-V| (em. cmap. peo.)

12) pa3pabatrbiBaeT MpEeASIOKEHUs MO COBEPUICHCTBOBAHMUIO IMOA3AKOHHBIX HOPMATHBHBIX
MIPABOBBIX aKTOB, OMPECIISIONINX MOPSIOK OKa3aHUS TOCYIapPCTBEHHBIX YCIYT, OKA3bIBAEMBIX B
ANEKTPOHHOU (hopme;

Cmamuws dononnena noonynkmom 12-1 6 coomeemcemeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmeue ¢ 1 mapma 2016 2.)

12-1) ocymiecTBIsieT MPOBEPKY AESATENBHOCTH ['OCyaapCTBEHHOM KOpIOpamuy B Ipeesiax
KOMIIETCHIINH;

Cmamuws dononnena noonynkmom 12-2 ¢ coomeemcemeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66e0en 6 Oeticmeue ¢ 1 mapma 2016 2.)

12-2) BmpaBe moiydaTh OT TOCYIAapCTBEHHBIX OPraHOB W OPTaHU3aIlMi CBEICHUS O

nesTeNbHOCTH ['ocynapcTBEHHOM KOPIIOpaIny;

Cmamuws oononnena noonynkmom 12-3 ¢ coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
VI

12-3) KOOpAMHUPYET NEATEIHHOCTh LEHTPAIBHBIX TOCYIAPCTBEHHBIX OPTaHOB, MECTHBIX
UCTIOJIHUTENIbHBIX OPraHOB 00JacTell, Topo10B pecIyOIMKaHCKOTO 3HAU€HUs, CTOJIMLIBI, pailOHOB,
rOpoJIOB 00JIACTHOTO 3HAY€HUS, aKUMOB PaillOHOB B roOpojie, TOPOJOB PAaHOHHOIO 3HAYECHMS,
IIOCEJIKOB, CEJI, CEJIBCKUX OKPYroB II0 BONpPOCaM ONTHUMHU3ALMKA IPOLECCOB OKa3aHUs
rOCY/IapCTBEHHBIX YCIIYT;

Iloonynxm 13 uznooicen 6 peoaxyuu 3axona PK om 29.09.14 2. Ne 239-V (em. cmap. peo.)

13) pagpabaTeiBaeT U  yTBEp)KIAAeT MpaBWia ONTUMHU3ALMKM M  ABTOMATHU3AlUH
rOCYIapCTBEHHBIX YCIIYT;

Cmamuws oononnena noonyukmom 13-1 6 coomeemcmeuu ¢ 3axonom PK om 25.11.19 2. Ne 272-
VI

13-1) yrBepkaaeT nepevyeHb NPOAKTHBHBIX YCIYT U HOPSJIOK MX OKAa3aHMUS;

14) ocymiecTBIseT MHbIE MOJIHOMOYHS, NMPEIYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, WHBIMHU
3akoHamMu PecnyOnukm Kaszaxcran, axtamu Ilpesunenta PecnyOnumkum Kazaxcran wu
[IpaBurensctBa PecniyOnuku Kazaxcras.

3axon dononnen cmamveu 9-1 6 coomeemcmeuu ¢ 3akonom PK om 17.11.15 2. Ne 408-V (sgeden
6 oeticmsue ¢ 1 mapma 2016 2.)
Crarba 9-1. KommereHuMsi  YNOJHOMOYEHHOI0  OpraHa,  OmNpeaeJasieMoro
IpaButeasctBom  PecnyOsmmkm  Kazaxcran u3  4ymWcjJa  HEHTPAJbHBIX
rocy/1apcTBEeHHBIX OPraHOB
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

YH0IHOMOYEHHBIN OpraH:

1) pazpabaTbiBaeT U yTBEp)KIaeT IpaBuia AesITeIbHOCTH [ 0Cy1apCTBEHHOM KOPIIOpaIuiy;

2) pa3pabaTbiBaeT U yTBEpXkJaeT MpaBuia 0TOOpa TOCYJapCTBEHHBIX YCIYT, MOAJIEKAIINX
OKa3aHHWIO uepe3 [ocymapCTBEHHYIO KOPIIOpPAIMIO, IO COTJIACOBAHUIO C YIIOJIHOMOYEHHBIM
oprasoM B cdepe nnhopMaTu3almu;

3) oOCylIeCTBISET OpraHM3alMi0 M KOHTPOJb 3a JEeATeNbHOCThIO [ ocymapcTBEHHOM
KOPIIOpaluy;

4) KOOpAMHHUPYET NEATENIbHOCTh ['0CynapCTBEHHON KOpHopalMu U €€ B3aUMOJAECUCTBUE C
yCIIyrOAaTeNsIMHU;

5) ocymiecTBISIET METOAOJOrHYeckoe obecredeHne nesTensHocTd [ ocynapcTBeHHOM
KOPIOpaIuy;

Tloonynxm 6 uznoocen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

6) OCYIIECTBISIET COIJIACOBAHUE MPOEKTOB MOA3AKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB,
OTIPENeNAIONUX TOPSIOK OKa3aHWs TOCYAapCTBEHHBIX yciayr depe3 [ocymapcTBeHHYIO
KOPIOPAIHIO;

B noonynxm 7 eénecenvi usmenenus ¢ coomeemcemeuu ¢ 3akowom PK om 25.11.19 2. Ne 272-VI
(em. cmap. ped.)

7) pa3pabaTbIBaeT MPEIJIOKEHHS IO COBEPIICHCTBOBAHHMIO IOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OIMpPEAEISIONINX MOPSAIOK OKa3aHUS TOCYIapCTBEHHBIX YCIYT, OKa3bIBAEMBIX
yepe3 ['ocyapcTBEeHHYIO0 KOPIIOPAIHUIO;

8) ompexnenseT HOPSAIOK IIEHOOOpa30BaHUS HA YCIYrH, OKa3blBaeMble [ ocymapcTBEHHOM
KOpIIOpaluen.

Crarbs 10. KoMnereHnHs eHTPAJIbHBIX FOCYyAaPCTBEHHBIX OPraHoOB

LleHTpasibHbIE TOCYAAPCTBEHHBIE OPTaHBI:

Toonynxkm 1 usznoswcen 6 pedaxyuu 3axona PK om 29.09.14 2. Ne 239-V (cm. cmap. ped.); 3axona
PKom 25.11.19 2. Ne 272-V| (cm. cmap. ped.)

1) pa3pabaThIBAalOT W YTBEPXKAAIOT TOA3AaKOHHBIE HOPMATHUBHBIC TIPABOBHIE aKTHI,
OTIpeIeNIAIONINe MOPSAOK OKa3aHHsI rOCyJapCTBEHHBIX YCIYT;

2) uckitoueH B coorBeTcTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI (em. cmap. peo.)
Ioonynkm 3 uznoosicen 6 peoarxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

3) o0ecnieunBarOT MOBBIIIEHNE KaYeCTBA, JOCTYITHOCTh OKa3aHUs TOCYJapCTBEHHBIX YCIYT;
Toonynkm 4 uznoosicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

4) obecrnieuynBalOT JIOCTYIHOCTh TOJ3aKOHHBIX HOPMATUBHBIX IPaBOBBIX  aKTOB,
OTIpeIeNIAIONINX MOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

TToonynkm 5 uznoosicen 6 pedaxyuu 3axona PK om 03.12.15 2. No 433-V (cm. cmap. ped.)

5) obecrnieunBarOT HHPOPMUPOBAHHOCTH YCIYTonolyyaTeneil B JOCTYITHON GopMe o opsiake
OKa3aHMsI TOCYJapCTBEHHBIX YCIYT;

6) paccmaTpuBarOT  OOpalleHus  yCIyromojydarened IO  BOIpocaM  OKa3aHUs
TOCYJapCTBEHHBIX yCIYT;

7) NpUHUMAIOT MEphl, HalpaBIE€HHbIE HA BOCCTAHOBJEHHWE HApPYLIEHHBIX IpaB, cBOOOA H
3aKOHHBIX HHTEPECOB YCIIYTOIOTydaTeleH;

Ioonynxm 8 uznoowcen 6 peoaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. ped.)

8) oOecrieynBarOT TMOBBILIEHHE KBaJU(UKAIMU pabOTHUKOB B cdepe oOKa3zaHus
rOCyJapCTBEHHBIX YCIYT, OOIIEHUS C HHBAIUAMU;

9) mpUHMMAIOT Mepbl 10 ONTHUMH3AIMKA ¥ aBTOMATH3AllMU _IPOIECCOB  OKa3aHWUs
rOCYJapCTBEHHBIX YCIYI B COOTBETCTBUH C 3aKOHoJaTenabcTBOM PecnyOmmku Kazaxcran mo
COTJIACOBAHUIO C YIIOJIHOMOYEHHBIM OpraHoM B cdepe nHopmarusaimu,

Cmamus oononnena noonynkmom 9-1 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

9-1) nmocne BHeCeHMsI B peecTp rOCYIapCTBEHHBIX YCIyr HOBOM TOCYIapCTBEHHOH YCIyru
OPUHUMAIOT MEphl 1O TEPEeBOAY €€ OKa3aHUs B JSJIEKTPOHHBIM (GOpMaT B COOTBETCTBUH C
3akoHoaaTenbcTBOM PecnyOnuku Kazaxcran mo corfiacoBaHuio ¢ yroJIHOMOYEHHBIM OPIaHOM B
cdepe nndopmaruzanuu;

10) obGecnieunBaroT mpenocTaBieHue HHPOPMAIMK B YIOJTHOMOYEHHBIN OpraH 1Mo OLIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs TOCYIAapCTBEHHBIX YCIYT Ui MPOBEIEHUS OIICHKH KayecTBa
OKa3aHUs TOCYIapCTBEHHBIX YCIYr, a Takke HHQOpMAIMK MO pe3yiabTaTaM BHYTPEHHETO
KOHTPOJIS 32 KAYeCTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B IMOPAIKE U CPOKH, YCTAHOBIICHHBIC
3akoHoaarenbcTBoM PecryOnuku Kazaxcran;

11) obecreunBaroT mpenocraBieHue HWHGOPMAIMKM B YIMOJTHOMOUYEHHBIH OpraH B cdepe
uH(pOpMaTH3alUK JJI1 TPOBEJACHHUS OILEHKM KayecTBa OKAa3aHHS TOCYJapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JIEKTPOHHOU (OpME, B TIOPSIIKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOIATEIILCTBOM
Pecniybnuku Kazaxcran;

Iloonynxkm 12 usnoowcen 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (8seden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.)

12) mpenocrasisatot goctyn ['ocymapcTBEHHON KOPIOpauy K HH(OPMAIIMOHHBIM CHCTEMaM,
CoJIepKalliM HEeOOXOJUMBbIe ISl OKa3aHWsI FOCYAapCTBEHHBIX YCIYT CBEJCHHS, €CIH HHOE He
IPeIyCMOTPEHO 3aKoHOIaTeNnbCcTBOM PecnyOnmku Kazaxcran;

Ioonynkm 13 uznoocen ¢ peoakyuu 3akona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

13) mpemocTaBisaoT HHPOPMAIUIO O TTOPSIKE OKAa3aHUS TOCYIapPCTBEHHBIX YCIYT B EnuHbiii
KOHTaKT-IIEHT;

14) npoBoAAT BHYTPEHHUIH KOHTPOJIb 33 Kau€CTBOM OKa3aHMsI T'OCYJapCTBEHHBIX YCIYT B
COOTBETCTBUHM € 3aKOHOJaTenbcTBOM Pecnyonnku Kazaxcran;

B noonynxkm 15 enecenvt usmenenus 6 coomsememesuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. peo.)

15) obecrieunBaOT COONIOJICHUE YCIYTOAATENIIMU TOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OTIPEIENIAIONUX HOPSI0K OKAa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

16) oCyIIECTBIAIOT WHBIE TTOJHOMOYHS, TMPEAYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, WHBIMHU
3akoHamu Pecnybnuku Kazaxcran, aktamu Ilpesugenta Pecnyonuku Kazaxcran wu
[IpaButenbcrBa PecniyOnuku Kazaxcran.

Crarpsa 11. KoMnereHuusi MECTHBIX MCIOJHHUTEIbHBIX OPraHoB o0jacTeii, TOpPoI0B
pecny0JIMKAHCKOr0 3HA4YeHHMs, CTOJUIbI, PaHOHOB, TIOPOAOB 00JACTHOIO
3Ha4YeHHsl, AKUMOB PaiiOHOB B ropo/ie, FOPO/10B PAaiOHHOI0 3HAYEHH S, TOCEJIKOB,
cell, CeJIbCKUX OKPYIOB
MecTHbIE HCIOTHHUTEIBHBIE OpPTaHbl 00JaCTeH, TOPOJOB PECIyOIMKAHCKOTO 3HAYCHUS,
CTOJIMLIBI, PailOHOB, TOpPOAOB O0OJACTHOrO 3HAYEHMs, AaKMMbl PAaOHOB B TOpOJAE, T'OPOAOB
paifoHHOTO 3HAYEHUSI, TOCEITKOB, CeJl, CETbCKIX OKPYTOB:
Iloonynxm 1 uznoawcen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-\ (cm. cmap. peo.)

1) obecrieunBatOT MOBBIIIICHHE KAYeCTBA, JOCTYITHOCTh OKa3aHUs TOCYJapCTBEHHBIX YCIYT Ha
TEPPUTOPUU COOTBETCTBYIOIIEH a/IMUHUCTPATUBHO-TEPPUTOPHATILHON €TUHHIIBI,
B noonynkm 2 enecenwvl usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em._cmap. ped.)

2) oOecrieuyMBarOT JIOCTYITHOCTH  ITOJ3aKOHHBIX HOPMATHBHBIX MPAaBOBBIX  aKTOB,
OTIpeNIENIAIONIUX MOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;
Iloonynxkm 3 uznoxcen 6 pedaxyuu 3axona PK om 03.12.15 2. Ne 433-V (em. cmap. ped.)

3) obecrnieunBarOT HHPOPMUPOBAHHOCTH YCIYTONOIydaTeNeil B JOCTYITHON popMe O opsiaKe
OKa3aHMsI rOCYJapCTBEHHBIX YCIYT;
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

4) paccmaTpuBalOT  OOpallleHUs  ycIyromojyyaTesled IO  BOINpOCaM  OKa3aHUs
rOCyJapCTBEHHBIX yCIYT;

5) mpUHMMAIOT MEpbl, HANpaBJICHHbIE HA BOCCTAHOBJIEHHE HApPYIIECHHBIX IMpaB, CBOOOA U
3aKOHHBIX HHTEPECOB yCIYrOnoayJaTenei;

Ioonynxkm 6 usznoowcen 6 peoaxyuu 3axona PK om 03.12.15 2. Ne 433-V (cm. cmap. peo.)

6) oOecrmeynBarOT TOBBIIICHHE KBaNU(UKAIMU pabOTHUKOB B cdepe OKazaHUs
rOCy/IapCTBEHHBIX YCIYT, OOLIEHUS C HHBAIUAMU;

7) TPUHUMAIOT MEpbl 10 ONTHUMH3AIMM M aBTOMATU3AIMH TPOIECCOB OKa3aHUs
rOCy/IapCTBEHHBIX YCIYI B COOTBETCTBMM C 3aKoHojareiabcTBoM PecryOnmuku Kazaxcran no
COTJIACOBAHUIO C YIIOJTHOMOYECHHBIM OPraHoM B chepe HHPOPMATU3AIINH;

8) obecrieunBarOT MpeaoCcTaBiIeHUe UHPOPMAIMK B YIOJTHOMOYEHHBINH OpraH MO OLIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs TOCYIAapCTBEHHBIX YCIYT Ui MPOBEICHUS OICHKH KadecTBa
OKa3aHUs TOCYIApCTBEHHBIX YCIYT, a Takke HHGPOpMaluu MO pe3yabTaTaM BHYTPEHHETO
KOHTPOJIS 32 KAY€CTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B IMOPSIKE U CPOKH, YCTAHOBIICHHBIE
3aKoHOAaTeNnbCcTBOM Pecnybnuku Kazaxcran;

9) obecrieunBarOT MpenoCTaBlieHHe WH(GOpPMAMKM B YIOJHOMOYCHHBIH OpraH B cdepe
uH(pOpMaTH3allud JJI1 TPOBEICHUS OLEHKM KayecTBa OKa3aHHUS TOCYAapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JIEKTPOHHOU (OpME, B TIOPSIIKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOATEIILCTBOM
Pecniybnuku Kazaxcran;

Iloonynxkm 10 uznoowcen 6 pedaxyuu 3axkona PK om 17.11.15 2. Ne 408-V (8seden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.)

10) mpenocTaBisroT 1ocTyn ['ocyaapcTBeHHOM KOopropaluu K HH()OPMAIIMOHHBIM CHCTEMAaM,
CoJIep>KallliM HEeOOXOJUMBIEe IS OKa3aHUs TOCYIapCTBEHHBIX YCIYT CBEACHHS, €CIM WHOE He
IPeIyCMOTPEHO 3aKOoHOIaTeNnbCcTBOM PecmyOmmku Kazaxcran;

Toonynkm 11 uznoocen ¢ peoakyuu 3akona PK om 24.11.15 2. Ne 419-V (cm. cmap. peo.)

11) npenocTaBisoT HHPOPMAIUIO O MOPSAIKE OKa3aHUS FOCYIapCTBEHHBIX ycIyr B EnnHbIM
KOHTaKT-IIeHT;

12) mpoBOIAT BHYTPEHHUH KOHTPOJIb 32 Ka4eCTBOM OKa3aHHS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBUHU C 3aKOHOJaTenbCcTBOM Pecnybnuku Kazaxcran;

B noonynxkm 13 enecenvt usmenenus 6 coomsemcemesuu ¢ 3axonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. peo.)

13) obecrieunBaOT COOMIOJCHUE YCIYTOAATENIIMU TIOI3aKOHHBIX HOPMATUBHBIX MPABOBBIX
AKTOB, OTPENEISAIONINX MOPAIOK OKa3aHHs TOCYAapCTBEHHBIX YCIYT;

14) ocymecTBISIOT B HWHTEpPECax MECTHOTO TOCYNAapCTBEHHOTO YIIPABJICHUS WHBIE
MOJTHOMOYHS, BO3JIaraeMble 3aKOHO1aTenbcTBOM PecnyOmuku KazaxcraH.

Inasa dononnena cmamveni 11-1 ¢ coomeemcmeuu ¢ 3axonom PK om 17.11.15 2. Ne 408-V
(66eden 6 Oeticmaue ¢ 1 mapma 2016 2.)

Crates 11-1. Opranusanus gesiteibHOcTH ['ocy1apcTBeHHOI KOpHopanuu
ITynxkm 1 uznoocen 6 peoaxyuu 3axona PK om 24.05.18 2. Ne 156-V1 (cm. cmap. ped.); snecenvi
usmenenus ¢ coomgemcmeuu ¢ 3axonom PK om 02.04.19 2. No 241-VI (8sedenvi 6 oeticmaue ¢ 1
uronsn 2019 2.) (em. cmap. peo.)

1. TocymapcTBeHHass Kopmopamusi SBISETCS €IWHBIM TPOBANHAEPOM, OCYIIECTBISIFOIINM
JeSITENIbHOCTh B cpepe OKazaHUs TOCYIapCTBEHHBIX YCIYT (pU3NUEeCKUM U (WIH) IOPUINYECKUM
JUIAM 10 TMPUHIUIY «OJHOTO OKHA», PErucTpaiu 3aliora ABMKMMOTO HMYIIECTBa, HeE
MOJTeXKAIIETO 00513aTeIBHOM TOCYJApCTBEHHOMN PETUCTpaIiH, PU3NUECKUX U FOPUANICCKHUX JTHII,
TEXHHUYECKOTO  OOCIeNOBaHUS 3JaHWi, COOpPYXEeHHH u (WIM) UX COCTaBISIONIUX,
roCy/IapCTBEHHOW PErUCTpalluy MpaB Ha HEABM)KMMOE MUMYIIECTBO, BEIEHUS TOCYJapCTBEHHOTO
3eMENbHOTO KaJacTpa, IEHCHOHHOTO M COIMAJIBHOIO OOECIEeYEeHHUs, TOCYAapCTBEHHOM
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

PErUCTpallMK FOPUIUYECKUX JIUI, SBISIOMMXCA KOMMEPUYECKMMH OpraHHU3alusIMH, U y4ETHOU
perucTpanuu ux (pUIMaIoB U MPEACTaBUTEIBCTB.

WupiM nunam 3anpeniaercst OCyluiecTBICHNE ASSITeIbHOCTH €MHOI0 MpoBaiepa.

2. T'ocynapcTBeHHast Kopriopamus co3zaercs B (popMe akKIMOHEPHOTro OoOIIecTBa, SBISETCS
HEKOMMEPYECKOM OpraHu3aluei.

['ocynapcTBeHHas: KOpHopamnus UMeeT CBOU (hUITHabI.

3. EnvHCTBEHHBIM akimoHepoMm ['ocynapcTBeHHON Kopropauuu siBisieTcs: [IpaBuTenbcTBO
Pecniyonuku Kazaxcran. YnonHoMoueHHBIN oprad ['ocy1apcTBEHHOM KOPIIOPAITUHU OTIPEISIISICTCS
pemenueM [IpaButenbctBa PecnyOnuku Kazaxcran u3 ymclia HEHTPabHBIX TOCYIapCTBEHHBIX
OpraHoB.

4. 'ocynapcTBeHHast KOPHIOpAIHS:

1) oGecrieunBaeT MOBBIIEHHE KaYeCTBA OKA3aHUS TOCYAaPCTBEHHBIX YCIIYT;

Iloonynxm 2 uznoosicen 6 peoaxyuu 3akona PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

2) oOecrieunBaeT COONIOACHHUE IOA3aKOHHBIX HOPMAaTUBHBIX IPAaBOBBIX  AKTOB,
OTIPEACIISAIONINX MOPSII0OK OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

3) oOecreunBaer WH(POPMUPOBAHHOCTH YCIYTONOJydaTelde O TOpSAAKE OKa3aHUs
rOCYIapCTBEHHBIX YCIIYT;

Cmamows dononnena noonyukmom 3-1 ¢ coomeemcemaeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

3-1) pabotnuku ['ocymapcTBEHHOW KOPIOpALMK, HMMEKOIIHWE AOCTYHN K MEePCOHAIBHBIM
JaHHBIM TPaXKIaH, a TAKXKe Y4YacTBYIOIME B IPOLECCE OKa3aHUS TI'OCYAApCTBEHHBIX YCIYT,
MOJJIeKaT TMPOBEpPKE B MOPSAIAKE, OMPEAeIIeMOM YIOJHOMOYEHHBIM OpPraHoM B cdepe
nH(OpPMATH3AINY 10 COTIacoBaHMI0 ¢ KoMUTETOM HAaMOHAIBHON Oe3omacHoCTH PecnyOnmmuku
Kazaxcramg;

4) paccmarpuBaeT  OOpalleHHs  yCIyromojy4yaTeded 1o  BOIpocaM  OKa3aHUs
rOCYJapCTBEHHBIX YCIYT;

5) o0ecnedynBaeT MOBBIIEHHE KBAIM(PHUKAIUU paOOTHUKOB B cdepe OKazaHUd
rOCYJapCTBEHHBIX YCIIYT;

6) OKa3bpIBa€T TOCYNApPCTBEHHbIE YCIYI'H (PU3MUECKUM U (WIM) IOPUAWYECKUM JIUIAM I10
IPUHIUITY «OJJTHOTO OKHa» B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Pecnybnuku Kazaxcran;
Cmamuws donoanena noonyukmom 6-1 ¢ coomeemcemauu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

6-1) mpenocTaBiseT YHNOJHOMOUYEHHOMY OpraHy IO OLEHKE M KOHTPOJIIO 32 KayeCTBOM
OKa3aHHUs roCy/IapCTBEHHBIX yCIyr UH(GOPMAIUIO 110 TOCYJaPCTBEHHBIM yCIyraM, OKa3bIBA€MbIM
yepe3 l'oCymapCTBEHHYIO KOpPIOpPALMIO, M TPOBEACHHUS OLICHKM KauecTBa OKa3aHMs
rOCY/IapCTBEHHBIX YCIIYT;

Ilynkm donoanen noonynkmamu 6-2, 6-3 6 coomeemcmeuu ¢ 3axkonom PK om 25.06.20 2. Ne 347-

VI

6-2) ocymecTBusieT cOop, 00pabOTKY U XpaHEHHE OMOMETPUUYESCKUX JAHHBIX (DU3UUECKUX JIHII
JUTS UX OMOMETPUYECKOM ayTeHTH()HUKAIINY IPU OKa3aHUU TOCYIaPCTBEHHBIX YCIIVT;

6-3) ocymecTBiseT BeAeHHE 0a3bl OMOMETPUYECKUX MAaHHBIX (PU3UYECKUX IHUI[ JUIS HX
OMOMETpHYECKOW ayTeHTH(PHUKAIINY TIPU OKa3aHUH TOCYIapCTBEHHBIX YCIIYT;

7) oCylIecTBIsSI€T WHBIE TOJTHOMOYHMS, MPEAYCMOTPEHHBIE HACTOAIIUM 3aKOHOM, WHBIMU
3akoHamMu PecnyOnmukn Kaszaxcran, akramu Ilpesupenta PecnyOnukun Kaszaxcran wu
[IpaButenscTBa Pecniyonuku KazaxcraH.

Cwm: Ipuxa3z Munucmpa no unsecmuyuam u pazeumuio Pecnyonruxku Kazaxcman om 22 aueaps
2016 200a Ne 52 «0O6 ymeepycoenuu Ilpasun oeamenvrocmu I ocyoapcmeenHol Kopnopayuu
«IIpasumenvcmeo 0ns epaxcoany
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.
B 3aconoseox enaswt 3 enecenvt usmenenus 6 coomeemcemeuu ¢ 3akonom PKom 25.11.19 2. No 272-
VI (em. cmap. peo.)

I'nmaBa 3. PEECTP,vHOIBAKOHHLIﬁ HOPMATHUBHBII TIPABOBOM AKT,
OIIPEAEJIAIOIINUA ITOPAJOK OKAZAHUSA 'OCYJAPCTBEHHBIX YCJIVT

Cratbs 12. PeecTp rocy1apcTBeHHbIX yCJIYyT

1. l'ocynapcTBeHHBIE YCIYTH MOJUIEkKAT BKJIIOUCHHUIO B PEECTP FOCYIAPCTBEHHbIX YCIYT.
Ilynxkm 2 uznoocen 6 pedakyuu 3axonwa PK om 25.11.19 2. Ne 272-V1 (em. cmap. ped.)

2. llopsmox BegeHMs peecTpa TOCYJapCTBEHHBIX YCIYI, a TaKKe €ro CTpyKTypa
OTIPENIeNIAIOTCS YITOTHOMOUEHHBIM OPraHOM B cpepe OKazaHus TOCY1apCTBEHHBIX YCIYT.
Cwm. IIpasuna no eedenuio peecmpa 2ocyoapCmeeHHbIX YCIy2

B 3aconosox cmamwvu 13 énecenvt usmenenus 6 coomgeemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne
272-V (cm. cmap. ped.)

Crarpa 13. OOmme TpeOoOBaHMs K pa3padoTKe M YTBEP/KACHUIO IMOJ3aAKOHHOIO
HOPMATHBHOIO0 IIPABOBOr0 aKTa, OMNpeJeJsIIoIIero IMNOPSAOK OKa3aHus
roCy1apCTBEHHON yCayru

B nynxm 1 enecenvt usmenenust 6 coomsemcemeuu ¢ 3akonom PK om 29.09.14 2. Ne 239-V (cm.
cmap. peo.); 3akonom PK om 06.04.16 2. Ne 484-V (cm. cmap. ped.); 3axonom PK om 25.11.19 2.
No 272V (em. cmap. ped.)

1. Ins obecrnieueHusi enuHbIX TpeOOBaHMI K KayecTBY OKa3aHUS T'OCYJAapCTBEHHBIX YCIyT
[EHTPaJIbHBIMH TOCYIAPCTBEHHBIMU OpTaHaMU pa3padaThIBAIOTCSA U YTBEPKIAIOTCS MOA3aKOHHBIE
HOPMATHBHBIE IIPABOBBIE AKTHI, ONMPEACIISIONINE MOPAJOK OKa3aHUs FOCYJAapCTBEHHBIX YCIYT, B
TOM 4YHUCJE JJIA TOCYIapCTBEHHBIX YCIYT, OKa3bIBa€MbIX 3arpaHyudpexjacHusMu PecmyOnuku
KazaxcraHn, MECTHBIMH HCIOIHUTENBHBIMU OpraHaMu o0yiacTeil, TOpOJIOB pecmyOIMKaHCKOTO
3HAu€HUsl, CTOJUIIBl, PallOHOB, TOPOJOB OOJACTHOTO 3HAYEHMS, aKUMaMHU pailoHOB B ropoje,
rOpOAOB pallOHHOTO 3HAYEHUS, ITOCEJIKOB, CEJl, CETbCKUX OKPYTOB.

[log3akoHHBIE HOPMATUBHBIM IIPABOBOM  aKT, ONPEACHAIOMNANA IOPSAOK  OKa3aHMs
TOCYy/IapCTBEHHOW YCIIyTH, pa3pabaThIBaeTCA U YTBEP)KIAACTCS B TEUCHHUE JBYX MECSIIEB CO JTHS
YTBEPKJICHHS peecTpa roCyJapCTBEHHBIX YCIYT UM BHECEHUS B HETO U3MEHEHUM U IOTTOJTHEHHH.

Pa3paboTka u coriacoBaHue MPOEKTOB IOJ3aKOHHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB,
OTIpEeAEIAIONINX NOPAJOK OKa3aHUs TOCYAapCTBEHHBIX YCIIYT, OCYIIECTBISIOTCS B COOTBETCTBUU
¢ 3akonom Pecniyonuku Kazaxcran «O mpaBOBBIX aKTax.

Ilynxkm 2 uznooicen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-NV| (ecm. cmap. peo.)

2. IIpoeKT moJ3aKOHHOTO HOPMATHUBHOTO MPaBOBOTO aKTa, OMPEACIAIONIEr0 MOPSI0K
OKa3aHUs TOCYAAPCTBEHHOM YCIyrd, NOJJIEKUT IMYOJIUYHOMY OOCYXKIEHUIO B TMOPAJIKE,
omnpenensieMoM cTaTbel 15 Hacrosiero 3akoHa.

B nynxm 3 enecenvl usmenenusi 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

3. [Ipunsatue, u3MeHeHUe, TOMOJHEHHE U OTMEHA TOJI3aKOHHBIX HOPMATHBHBIX MPABOBBIX
aKTOB, OMPEEISAIONINX MOPSAOK OKa3aHUs TOCYIAPCTBEHHBIX YCIYT, OCYIIECTBIISIIOTCSA HA OCHOBE
MPEJIOKEHUI YIOJIHOMOYEHHOI0 OpraHa IO OIEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHHs
rOCY/IapCTBEHHBIX YCIIYT, YIIOJIHOMOUYEHHOTO OpraHa B cepe OKa3aHus TOCYJapCTBEHHBIX YCIYT,
YIIOJIHOMOYEHHOT0 opraHa B cdhepe nHpopMaTu3aiuu, eHTPaIbHbIX TOCYIapCTBEHHBIX OPTaHOB,
MECTHBIX UCIIOJIHUTEIBHBIX OPTaHOB 00JacTel, TOPOIOB PECIyOITUKAHCKOTO 3HAYCHHUS, CTOTTHUIIBI,
palloHOB, TOpPOJOB OOJACTHOIO 3HAYEHUs, aKUMOB DPAaiOHOB B TOpOJiE, TOPOJOB PaOHHOIO
3HAUEHUS, TIOCEIKOB, CEJI, CEIbCKUX OKPYTOB, a TAKXKE 10 UTOTaM OOIIECTBEHHOTO MOHUTOPHHTA
KauecTBa OKa3aHUsl TOCYNApCTBEHHBIX YCIyr © (WIM) PacCMOTPEHHsI  OOpalieHui
YCIYTOnoJy4yaTesiel 10 BOIIpocaM OKa3aHUs TOCYJapCTBEHHBIX YCIIYT.
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

B cmamvio 14 snecenvl usmenenus 6 coomeememeuu ¢ 3axonom PKom 25.11.19 2. Ne 272-VI (em.

cmap. peo.)

Crartbs 14. TpeGoBaHus K cOAePKAHUIO NMOA3AKOHHOT0 HOPMATHBHOI'O MPABOBOI0 aAKTA,

onpeaessIONIEro NOPs/A0K OKA3aHUS FOCy1apCTBEHHO yCIyru

Ilog3akoHHBI HOPMAaTUBHBIM IIPABOBOM  aKT, ONPEHACILIIOIUNA IOPANOK  OKa3aHUs
rOCy/IapCTBEHHOU yCIyTH, PEyCMaTPUBAET:

1) uckiroueH B coorBeTcTBUM ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-V1 (em. cmap. peo.)
Ioonynxkm 2 uznooicen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

2) onMcaHHe MOpAIKA:

JEHCTBHUI CTPYKTYPHBIX MOJpa3aeneHui (paOOTHUKOB) yCIyroAaTens B MPOLecce OKa3aHUs
roCyJapCTBEHHOM YCIyTH;

B3aMMOJICHCTBUS CTPYKTYPHBIX MOApa3/eieHuil (pabOTHUKOB) yCiIyrojaTels B Ipolecce
OKa3aHMsI TOCYJapCTBEHHOH YCIIyTH;

B3auMoJieiicTBUs ¢ ['ocynapcTBeHHON Kopropanueil u (UiaM) UHBIMHU YCIYroJaTelsiMU, a
TaKXKe HCIOJIb30BAHUS HH(POPMAIIMOHHBIX CHUCTEM B TIPOILECCE OKa3aHUS TOCYIapCTBEHHOU
yclyru;

Iloonynxkm 3 uznoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (8seden 6 deticmsue c 1

mapma 2016 2.) (cm. cmap. ped.)

3) TmopsAmoK  OOXaJIOBAaHUS  PEIICHWH, JeHCTBUN  (Oe3MeHCTBUS)  IICHTPAIBHBIX
rOCYIapCTBEHHBIX OPraHOB, MECTHBIX HCIIOJIHUTEIBHBIX OPraHoB o0OyiacTeidl, TropoaoB
peCIyOIMKAaHCKOTO 3HAYEHUs, CTOJIMIBI, PAailOHOB, TOPOJOB O00JACTHOTO 3HAYEHUS, AKHMOB
paiioHOB B TOpojie, TOPOJIOB PalfOHHOI'O 3HAYEHUS, TOCEIKOB, CEJl, CEILCKUX OKPYrOB, a TaKXe
ycayroaarenel u (WiM) UX JOJDKHOCTHBIX JMI, ['ocynapcTBEHHOM Kopriopauuud U (Uiu) ee
pabOTHHUKOB 110 BOIIPOCaM OKa3aHUs rOCyIapCTBEHHBIX YCIYT;

Cmamuws dononnena noonyukmom 3-1 ¢ coomeemcemauu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1
3-1) npunoxxenue B popMe cTaHAapTa rocyJapCTBEHHOM YCIIyTH, KOTOPBIA COJEPIKHUT:
HAaMEHOBAHHE TOCYIapCTBEHHOU YCIYTH;

HaMEHOBaHME yCIYyroaaTes;

CTIOCOOBI IPEAOCTABIICHHSI TOCYIAPCTBEHHON YCITYTH;

CPOK OKa3aHHUs TOCYAapCTBEHHOM yCIyTH;

(dbopMy OKa3aHHS TOCYIAPCTBEHHOH YCIIyTH;

pe3yabTaT OKa3aHUs rOCyJapCTBEHHOHN YCIyTH;

pa3mep IUIaThl, B3MMAaEeMO C yCIyronoiyyaTess Ipyu OKa3aHWH roCyJapCTBEHHON yCIYyTH, U
crocoObl ee B3MMaHUS B CIIydasx, HPEeJyCMOTPEHHBIX 3aKOHOJATENLCTBOM PecrnyOiauku
Kazaxcras;

rpaduk paboThl ycayroaaress;

MepevYeHb JOKYMEHTOB, HEOOXOAUMBIX JUTsl OKa3aHUs TOCYIapCTBEHHON YCIIyTH;

OCHOBAHHUS Il OTKa3a B OKa3aHUM TOCYIAPCTBEHHOW YCIYT'H, YCTAHOBJICHHBIE 3aKOHAMHU
Pecniy6nmuku Kazaxcran;

Iloonynkm 4 uznoowcen 6 pedaxyuu 3axkoua PK om 17.11.15 2. Ne 408-V (8seden 6 Oeticmesue c 1

mapma 2016 2.) (cm. cmap. ped.)

4) uHbple TpeOOBaHMS C Y4ETOM OCOOEHHOCTEH OKa3aHHs TOCYAapCTBEHHOW YCIyTH, B TOM
YHUCJIe OKa3bIBAEMOU B AJIEKTPOHHOU (hopme 1 uepe3 ['ocymapcTBEeHHYI0 KOPIOPAIUIO.

3aconosox cmamou 15 uznooicen 6 pedaxyuu 3axona PK om 25.11.19 2. Ne 272-VI (cm. cmap.
peo.)
Crarb4 15. Ilyouamn4yHoe 00cy:KI1eHHe MPOEKTOB MOA3aKOHHBIX HOPMATHBHBIX IPABOBBIX
AKTOB, ONpeIe/JAIONINX MOPSAA0K OKA3aHUS IOCYIapCTBEHHBIX YCJIYT
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

B nynxm 1 enecenvl usmenenus 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. ped.)

1. IlyGnuunoe oOcCyXIeHHE TMPOEKTOB IOJ3aKOHHBIX HOPMATUBHBIX IMPABOBBIX AaKTOB,
ONpEACIAIOINX TMOPSIA0K OKa3aHUs TOCYJAapCTBEHHBIX YCIYI, MPOBOJUTCS C LEIBIO ydeTa
3aMEUYaHUil U MpeayoKeHuN (U3NYECKUX U IOPUAMYECKUX JIUI, MpaBa, CBOOOJBI M 3aKOHHbBIE
WHTEPEChl KOTOPBIX 3aTParuBalOTCs TOJ3aKOHHBIMM HOPMATHUBHBIMU IPABOBBIMU aKTaMHU,
ONPEEAOIKUMHY MOPAIOK OKA3aHUS TOCYIapCTBEHHBIX YCIYT.

B nynxm 2 enecenvl usmenenus 6 coomeemcmeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2. LleHTpanpHbIi rocy1apCTBEHHBIN OpraH, pa3padaTbIBalOIMI 10J3aKOHHBI HOPMaTUBHBIN
MIPaBOBOM AKT, ONPEACIIAIOIINI MOPAI0K OKa3aHHsI TOCYJapCTBEHHOM YCIyTd, pa3MENIaeT MPOEKT
MO/I3aKOHHOTO HOPMATHBHOI'O IPaBOBOIO aKTa, OMNPEICNAIOIIEr0 IMOPSA0K  OKa3aHUs
rOCYy/IapCTBEHHOU YCIYTH, JUIS €ro MyOJIUYHOro OoOCYKIEHHUS Ha BeO-mopTalie «3JIIEKTPOHHOIO
[IPaBUTEIBCTBA», CBOEM HMHTEpHET-pecypce M  (MJIM) HHTEpPHET-pecypcax MECTHOIO
HCIIOJTHUTENILHOTO OpraHa o0JacTd, ropojia pecrnyOJIMKaHCKOTO 3HA4YeHHs, CTOJHIIBI, paiioHa,
ropoja o0JIACTHOTO 3HAYCHHS, aKMMa pailoHa B TOpoJie, TOpoia pallOHHOTO 3HAYCHHUS, TIOCEIIKA,
cela, CeNbCKOro OKpyra, a Takke o0ecrneuynBaeT HHBIMU crocobamMu WHGOPMUPOBAHUE
yCIIyronojy4yaTesield 0 IpoeKTe M013aKOHHOI'0 HOPMaTUBHOT'O IIPABOBOI0 aKTa, OMPEEIIAIOIIErO
MOPSAIOK OKa3aHUS TOCYJapCTBEHHOMN yCIyTrH, B TEUEHUE MATH pabOYuX THEH cO JHS BKIIOYCHHS
roCy/1apCTBEHHOW yCIIyTU B PEECTP FOCYAAPCTBEHHBIX YCIYT.

B nynkm 3 enecenvt usmenenusi 6 coomgememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

3. IlybnmyHoe oOcCyxXJeHHe TMpOoeKTa MOJ3aKOHHOTO HOPMAaTHUBHOIO IPAaBOBOIO AaKTa,
OTIPEEISAIONIEr0 TMOPSIOK OKa3aHUsl TOCYIapCTBEHHOW YCIYI'M, OCYILECTBISIETCS B TEUEHHE
JiecaTH pabovMX JHEH co THS ero pa3MeleHus i MyOJIUYHOro 00CYKICHHUS.

B nynxm 4 enecenvl usmenenust 6 coomsemcemesuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (em.
cmap. ped.)

4. lleHTpanbHbIl TOCYJApCTBEHHBIM OpraH, pa3pabaThIBAIOMIMK MPOEKT IOA3aKOHHOTO
HOPMAaTHUBHOT'O ITPaBOBOIO aKTa, ONPEAEISAIONIEr0 MOPSIA0K OKa3aHUs rOCyAapCTBEHHOW yCIIyTH,
COCTaBISiET OTYET O 3aBEpUICHUM MYOIMYHOTO OOCYXKJIEHUS TMPOEKTa IOJ3aKOHHOTO
HOPMaTHUBHOT'O ITPaBOBOIO aKTa, ONPEACIIAIOIEr0 NOPSA0K OKa3aHUs TOCYJapCTBEHHOHN YCIIyTH,
KOTOpBIM TOJUIEKUT Pa3MELICHUI0 Ha BEO-TIOpTalie <«QJIEKTPOHHOIO MPAaBUTEILCTBA», CBOEM
UHTEpHET-pecypce U (MIM) UHTEPHET-Pecypcax MECTHOTO HCIOJIHUTENBHOTO OpraHa o0JIacTH,
ropojia pecrnyOJMKaHCKOrO 3HauY€HUsl, CTOJUIIbI, paiiloHa, roposia 00JacCTHOrO 3HAUYEHHUS, aKUMa
paiioHa B TOpoJie, ropoJia paliOHHOTO 3HAYEHUS, I0CEIIKA, CElla, CENbCKOr0 OKpyTa.

Otyer 0 3aBeplUIEHWU IMTYOJIMYHOTO OOCYKIIEHHsI TPOEKTa MOA3aKOHHOTO HOPMATHBHOTO
IIPABOBOI'0 aKTa, OIPEIEISAIOUIETO MOPSIA0K OKa3aHUs FOCY1apCTBEHHON YCIYTH, COACPKUT:

nepeyeHb U KpaTKoe cojepkaHhe 3aMeyaHWil U MpeasoKeHUi, MOJyYeHHBIX B XOJe
MyOIMYHOTO OOCYXKIEHUS, C TMPUIOKEHHEM 000CHOBAHUM MO MPHHSITHIM U (WJIM) HEMPUHSTHIM
3aMEYaHMsIM U MPEATI0KEHUSIM;

uHpOpMalMI0O O CcHoco0e O3HAKOMJIEHHsS C TPOEKTOM IMOJ3aKOHHOTO HOPMAaTHBHOI'O
IIPABOBOI'0 aKTa, OMPEAESAIONIEro NOPAJ0K OKa3aHUs TOCYJapCTBEHHOM yCIyTH, 10pab0TaHHOTO
C YY€TOM MOCTYNUBIIUX 3aMEUaHUN U MPEAJIOKEHUH.

3ameuaHusi U NpeUIOKEHUS (QU3NYECKUX U IOPUIUMYECKHX JIHIl K MPOEKTY MOA3aKOHHOTO
HOPMAaTHUBHOT'O ITPaBOBOIO aKTa, ONPEAEIISAIONIEro NOPSA0K OKa3aHUs TOCYJapCTBEHHOHN YCIIyTH,
MOCTYMHBIINE 110 UCTEUEHUHU CPOKa, YKa3aHHOTO B MYHKTE 3 HACTOALICH CTaThU, HE MOJUIEKAT
pPaccMOTPEHHUIO.

[IpoexT nMoa3akOHHOIO0 HOPMATUBHOIO MPABOBOIO aKTa, OIPEAEISAIOIIET0 NOPAI0K OKa3aHUs
rOCYJapCTBEHHOHN yCIyTH, J0pabOTaHHBIN MO pe3yIbTaTaM MyOIMYHOTO OOCYXKIEHUS, U OTYET O
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

3aBepIICHUH MyOIUYHOro 00CYKIEHUS MPOEKTa MOI3aKOHHOTO HOPMAaTHBHOTO MIPAaBOBOIO aKTa,
OIPEAEISAIONIETO MOPAIOK 0Ka3aHUs IOCYAAPCTBEHHOM YCIYTH, HAIIPaBJISIIOTCS. HA COTJIACOBAaHUE
B 3aMHTEPECOBAHHBIC LIEHTPAJIbHBIE TOCYJAPCTBEHHBIE OpraHbl, MECTHbIE HCIIOIHUTEIbHBIC
opranbl 00JacTel, TOPOJOB PECHYOJMKAHCKOTO 3HAYCHHUS, CTOJUIBI, pPaliOHOB, TOPOJIOB
00J1aCTHOTO 3HaUYEHUs, aKMaM PaiioHOB B rOpo/ie, TOPOI0B PalOHHOTO 3HAUYEHUS, IOCEJIKOB, CEJl,
CEJIBCKUX OKPYTOB.
B nynxkm 5 enecenvl usmenenust 6 coomeememeauu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

5. [IpoekTbl HOpMAaTUBHBIX MPABOBBIX AKTOB 10 BHECEHUIO U3MEHEHUI U (WJIK) JOTOIHEHUN
B YTBEPXKICHHbIC TOJ3aKOHHBIE HOPMATHMBHBIC MPABOBBIC AaKThI, OMPEACISAIONINE TMOPSIOK
OKa3aHUs TOCYIAapCTBEHHBIX YCIYI, B 0O0s3aTEJIbHOM TOpSAKE TMOJIekKAT MYOIUYHOMY
00CYXICHUIO B MOPSAKE, YCTAHOBICHHOM HACTOSIIIEH CTaThEM.

Crarbu 16, 17. Hckimouensl B coorBercTBuH ¢ 3akoHoM PK ot 25.11.19 r. Ne 272-VI (cm.
cmap. peo.)

I'maBa 4. OKASAHUE I'OCYJAPCTBEHHBIX YCJIYI

Crartbs 18. Oka3zaHne rocyiapcTBeHHbIX YCJIyT

l'ocynapcTBeHHbBIE YCIYTH OKa3bIBAIOTCS:

1) yenyronarensimu;

Iloonynxm 2 uznoowcen 6 peoaxyuu 3akona PK om 17.11.15 2. Ne 408-V (8seden 6 Oeticmaue c 1
mapma 2016 2.) (cm. cmap. peo.)

2) yepes ['ocynapcTBeHHYIO0 KOPHIOpAIIHIO;

B noonynkm 3 enecenot usmenenusi 6 coomsemcemeuu ¢ 3axonom PK om 24.11.15 2. No 419-V (em.
cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-VI (em._cmap. ped.); uznosxcen 6 pedaxyuu
3akona PK om 02.01.21 2. Ne 399-VI (cm. cmap. ped.)

3) mocpencTBoM BeO-mopTaiia «3JIEKTPOHHOTO MPaBUTENbCTBA», ADOHEHTCKOTO yCTPOWCTBA
COTOBOM CBSI3U U 00BEKTOB MH()OPMATHU3AINH, MHTETPUPOBAHHBIX C CEPBUCAMH, Pa3MEIIICHHBIMU
Ha IIJTI03€ «3JIEKTPOHHOTO MPABUTENHCTBAY, BHEIIHEM IILTI03€ «3JIEKTPOHHOTO MIPABUTEIHCTBAY;
Cmamuws donoanena noonyukmom 4 6 coomseemcmeuu ¢ 3axornom PK om 25.11.19 2. Ne 272-V1

4) mocpeACTBOM CTAIlHOHAPHOTO AOOHEHTCKOTO YCTPOHCTBRA.

B cmamuio 19 énecenvt usmenenus 6 coomeemcemeuu ¢ 3akonom PK om 06.04.16 2. Ne 484-V (cm.
cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V| (ecm. cmap. peo.

Cratbs 19. Oka3anue rocy1apcTBeHHBIX YCJIYT YCJIYrogaTeasiMu

TpeGoBanust 1 TOPSIOK OKA3aHUS TOCYTAPCTBEHHBIX YCIYT YCIYTOAaTEISIMA ONPEACIISTIOTCS
MOJI3aKOHHBIM ~HOPMATHBHBIM TPABOBBIM aKTOM, OMNPEACISIONIAM TMOPSJOK OKa3aHUs
TOCYJapCTBEHHBIX YCIYT.

B cnydasx mpeacraBieHHUs yCIyromoiaydyaTelleM HEMOJHOTO MaKeTa JOKYMEHTOB COTJIACHO
MIEPEYHIO, TPETYCMOTPECHHOMY TI0JJ3aKOHHBIM HOPMATHBHBIM ITPABOBBIM aKTOM, OTIPEICIISIOIIAM
MOPSIOK OKa3aHUs TOCYAAPCTBEHHON YCIYTH, U (MJIH ) TOKYMEHTOB C HCTEKIITUM CPOKOM JIEHCTBUS
yCIyroJaTeh OTKA3bIBACT B TIPUEME 3asIBIICHHS.

3axon dononnen cmamveit 19-1 6 coomsemcmeuu ¢ 3axonom PK om 06.04.16 2. Ne 484-\
Cratbs 19-1. OTKa3 B 0Ka3aHUM IOCYJAPCTBEHHBIX YCJIYT YCIYTroAaTeassMu
1. Ilpu oTKa3ze B OKa3aHWU TOCYAAPCTBEHHOM YCIYrd yCIyrojaTelb HampaBiseT
YCIIYTOMOJIYy4YaTeN0 OTBET C YKAa3aHUEM MPUUMH OTKa3a.
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

2. VYcnyroparenn OTKa3blBalOT B OKA3aHMM TOCYJAPCTBEHHBIX YCIYI M0 CIEIYIOLIUM
OCHOBAHUSIM:

1) ycraHoBII€HHE HETOCTOBEPHOCTH JOKYMEHTOB, IIPEICTABICHHBIX YCIYTOMOMydaTesIeM AJis
MOJIYYSHUS TOCYIapCTBEHHOM YCIIYTH, U (UJK) TaHHBIX (CBEJCHHUH), COAEPIKAIIUXCS B HUX;

2) HECOOTBETCTBUE YCIYTOMoJydaTess U (Miu) MPEeCTaBICHHBIX MaTepHalioB, OOBHEKTOB,
JAHHBIX U CBEJICHH, HEOOXOAMMBIX JUIA OKa3aHUS TOCYJApCTBEHHON YCIyrH, TpeOOBaHHSIM,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MpaBoBbIMU akTamu Pecryonuku Kazaxcran;

3) OoTpUIATeNbHBIH OTBET YIOJHOMOYCHHOTO TOCYJIapCTBEHHOTO OpraHa Ha 3ampoc O
COTIJIaCOBaHUHU, KOTOPBIA TpedyeTcss A OKa3aHWs TOCYIJapCTBEHHOM YCIyru, a TaKxke
OTPHIIATEIBHOE 3aKIIFOYCHUE SKCIIEPTU3BI, UCCIIEI0BAHUS TNOO MIPOBEPKHU;

4) B OTHOILIEHUH YCIYTrONOJy4aTedass MMeeTcs BCTYIUBIIEE B 3aKOHHYIO CHIIy pEIICHHE
(mpuroBop) cyzna O 3alpelieHud JEeSTEIbHOCTH WM OTAEIbHBIX BUJOB JIEATEIbHOCTH,
TpeOYIOMIMX MOTy4eHHS ONPeIeICHHON TOCYyJapCTBEHHOH YCIIYTH;

5) B OTHOILIEHUM YCIIYTOIIOJIydaTessi MMEETCS BCTYIHUBIIEE B 3aKOHHYIO CUITy pELIEHHE Cya,
Ha OCHOBaHMM KOTOPOIO YCIIYrONojy4yaTedb JIMIIEH CIENHAJIbHOIO IpaBa, CBSI3aHHOIO C
IIOJIy4EHUEM TOCYAAPCTBEHHON YCIIYTH.

3. B coyuae ycTpaHeHus yCiIyromnojydarejaeM MPpUYUH 0TKa3a B OKa3aHWU rOCYJapCTBEHHON
YCIYTU YCIIYTONOJydaTelb MOXET OOpaTUThCA IMOBTOPHO ISl IOJYYEHHUS TOCYIapCTBEHHOM
YCIIyTU B TIOPSJIKE, YCTAHOBJIEHHOM 3aKOHOIaTeIbcTBOM PecnyOnuku Kazaxcran.

4. JlelicTBUe MyHKTa 2 HACTOSIIEH CTaTbU HE PaclpOCTpPAHSETCS] Ha Clydau IOIY4YEHUs
JUICH3UU B TOPAIKE, yCTaHOBICHHOM 3akoHoM PecnyOnmuku Kazaxcran «O pasperieHusx u
YBEIOMIICHUSIX ).

5. 3akonamu PecniyOnmku Ka3axcTan MOTYT yCTaHABIMBATHCS MHbIE OCHOBAHHUS JJIS OTKa3a B
OKa3aHUU TOCYJJapCTBEHHBIX YCIIYT.

Cmamows 20 uznoxcena 6 peoakyuu 3axkona PK om 17.11.15 2. Ne 408-V (eseden 6 oeticmaue c 1
mapma 2016 2.) (cm. cmap. ped.)

Cratbs 20. Oxa3aHue rocy1apcTBeHHbIX YCIyr 4epe3 ['ocyaapcTBeHHYI0 KOpPIOpaLuio
B nynxkm 1 enecenvt usmenenust 6 coomgeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

1. ITpu oka3aHMM TOCYAAPCTBEHHBIX YCIYT Yepe3 I'ocy1apcTBeHHY0 KOPIOPALMIO, OKa3aHUe
KOTOpBIX MpeAyCMaTpUBAaeT OTIpPaBKy 3asBICHUS U JIOKYMEHTOB YCIIYTOINOJIy4aTems
yciyroaarenasM Ha OyMa)kHOM HOcUTeNe, JeHb MpueMa 3asBIeHUI U TOKyMEHTOB HE BXOJHUT B
CPOK OKa3aHHUsS TOCYIapCTBEHHOW YCIyrd, YCTAHOBJIEHHBIM IO/3aKOHHBIM HOPMAaTHBHBIM
MIPABOBBIM aKTOM, OTIPEIEIISIONIUM MOPSIOK OKa3aHUs TOCYAapCTBEHHOU YCIIYTH.

B nynxm 2 enecenvl usmenenusi 6 coomsemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. pea.)

2. PabotHuk ["'ocynapcTBeHHON KOpIopaluy 00s13aH IPUHSTD 3asBJICHHUE YCIYTONOTy4YaTes
OpY HaJIMYUM Y HEro MOJHOTO MakeTa JIOKYMEHTOB COTJIACHO MEPEeuHI0, MPeJyCMOTPEHHOMY
MOJ3aKOHHBIM ~HOPMAaTHBHBIM TIPAaBOBBIM  aKTOM, OTPEACISIIOIIAM  TIOPSIIOK  OKa3aHWUs
roCy/1apCTBEHHON yCIIyTH.

B cnyuae mpencraBieHus yciayromnoiydareieM HEeNOJHOro MakeTa JOKYMEHTOB COIJIACHO
MEPEYHIO, MPEIYCMOTPEHHOMY MO3aKOHHBIM HOPMATHBHBIM MIPABOBBIM aKTOM, OMPEAEIISIONINM
MOPSAJOK OKa3aHUS TOCYJAapCTBEHHOM YCIYrHM, a Takke JOKYMEHTOB C MCTEKIIUM CPOKOM
neiicTBus paboTHUK ['ocy1apcTBEHHON KOPIIOPAIUK OTKA3bIBAET B IPHUEME 3asIBICHHUS.

3. Ilpm oOkazaHuM TOCYAAapCTBEHHOW yCIAyrn depe3 ['ocyaapCTBEHHYIO KOPHOPALUIO
UJICHTU(PUKAIMIO JINYHOCTU YCIYTOIMOJyyaTessl OCYIIECTBIISIIOT paboTHUKK [ ocynapcTBeHHOM
KOPIIOpAIHH.
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

4. Tlpm okazaHuUM TOCYJApCTBEHHBIX YCIyTr uepe3 [ocydapCTBEHHYIO KOPIIOPAITUIO
B3aMIMOJICHCTBHE C YCIYroJaTeNIIMH OCYIIECTBISETCS C HUCIOJIb30BaHHEM HH(OPMAIIMOHHON
CHCTEMbI MOHUTOPHHTA OKa3aHUs TOCY1apCTBEHHBIX YCIIYT.

5. Uckimouer B cooTBeTcTBUU ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI (em. cmap. ped.)

6. PaGotHuku ['ocynmapcTBEHHON KOpHOpamuyd TpPU OKa3aHHU TOCYIApCTBEHHBIX YCIYT
00s13aHBl TIONy4aTh MHCHMEHHOE COIJIACHE YCIYromojydareliss Ha WCIOJIb30BAaHUE CBEICHUH,
COCTABJISIIONINX OXPAHICMYIO 3aKOHOM TaliHY, COACPIKAIIMXCS B MH(POPMAIMOHHBIX CHUCTEMaX,
€CJIM MHOE HE MIPEyCMOTPEeHO 3akoHaMu PecnyOnmku Kazaxcras.

Cm.maxouce: Ilpasuna Oesmenvrnocmu I ocyoapcmeennou kopnopayuu «lIpasumenbcmeo O07is
2paxcoany

Cratbs 21. Oka3aHue rocy1apcTBeHHbIX YCJIYT B 3JIeKTPOHHOMH dopme
Ilynxm 1 uznoocen ¢ pedaxyuu 3axona PK om 02.01.21 2. Ne 399-V (cm. cmap. peo.)

1. Okazanue rocy1apcTBEHHBIX YCIIYT B DJIEKTPOHHON (hOpMeE OCYIIECTBIISIETCS TOCPEICTBOM
BeO-TopTana «3JeKTPOHHOTO MPABUTEIBCTBA» U 00BEKTOB HHPOPMATH3AINH, UHTEIPUPOBAHHBIX
C CEepBHCAaMH, Pa3MEIICHHBIMU Ha IIJII0O3€ «QJIEKTPOHHOI'O IMPABUTENIbCTBA», BHEIIHEM ILIIO3€
«OAJIEKTPOHHOTO MPaBUTENHCTBA», B COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM PecniyOmnuku Ka3axcras.

2. Pe3ynbTaTrom oKa3aHMs FOCY1apCTBEHHON YCIYTH B AIEKTPOHHON (popMe SIBIISIETCS Bbl1adya
9JIEKTPOHHOTO JIOKYMEHTa WU JOKYMEHTa Ha OyMaXHOM HOcHUTeNle JIHOO0 CBEIACHHS U3
UH(POPMALIMOHHON CUCTEMBI «3JIEKTPOHHOTO MPABUTEIHCTBAY.

Cmamows dononnena nynkmamu 2-1 - 2-3 ¢ coomeemcemeuu ¢ 3axonom PK om 24.11.15 2. Ne 419-
Vv

B nynxm 2-1 enecenvl usmenenus 6 coomseemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2-1. Pe3ynbTarhl OKa3aHMs TOCYAAPCTBEHHBIX YCIYT B 3JEKTPOHHOM (hopMme, MOTydEeHHBIX
MOCPEICTBOM aOOHEHTCKOTO YCTPONCTBA COTOBOM CBSI3H, HAITPABIISIOTCS B KAOMHET MOJIH30BaTENIS
Ha BeO-IopTalie «dJIEeKTPOHHOIO IPaBUTEIbCTBA» B (JOPME SIIEKTPOHHOIO IOKYMEHTA, a TAKXKE 110
BbIOOpY ycayromoiydareins Ha ero aOOHEHTCKMH HOMEp B BHJE KOPOTKOTO TEKCTOBOIO
COOOLIEeHNSI.

B nynkm 2-2 ¢necenvi usmenenusi ¢ coomsemcemeuu ¢ 3axonom PK om 25.11.19 2. No 272-VI (em.
cmap. peo.)

2-2. QOOs3aTenbHbIE PEKBU3UTHI PE3yJIbTATOB OKa3aHUS TOCYNAPCTBEHHBIX YCIYr B
3JIEKTPOHHOU (popMe, MOTYUEHHBIX MOCPEICTBOM a0OHEHTCKOTO YCTPOWCTBA COTOBOW CBA3HM, a
TaK)Ke MOPSAIOK MPOBEPKU UX JIOCTOBEPHOCTU PETYIHPYIOTCS 3aKOHOJaTesnbcTBOM PecnyOmuku
Kazaxcran 00 nadopmaTuszamu.

B nynxm 2-3 enecenol usmenenus 6 coomsemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2-3. Pe3ynbTaThl OKa3aHHUS TOCYAAPCTBEHHBIX YCIIYT B AJIEKTPOHHOW (opMe, TOTyIeHHBIX
MOCPEICTBOM a0OHEHTCKOI'O YCTPOHCTBA COTOBOM CBSI3M, UCIIOB3YIOTCS YCIIYTONOIydaTeneM s
MOATBEPXKJEHUST (AKTOB, HUMEIOUIMX IOPUIMYECKOe 3HadeHHe, 0e3 HeoOXOIUMOCTH HX
npeJCcTaBiIeHNs Ha OyMaXXHOM HOCHUTEJIE.

Ilynkm 3 uznoowcen 6 pedaxyuu 3axona PKom 17.11.15 2. Ne 408-V (sseden 6 oeticmsue ¢ I mapma
2016 2.) (cm. cmap. ped.)

3. IIpu okazaHuM rocyaapCTBEHHOM YCIYTH B 3JIEKTPOHHOM opme uepe3 ['ocynapcTBEeHHYIO
KOPITOpAIMI0O Ha OCHOBAHWHU NMHUCBMEHHOI'O COTJIacHs yCIYromojydarenist ero 3ampoc B ¢opme
JJIEKTPOHHOTO JIOKYMEHTa 3aBepsAeTcs JJIEKTPOHHOW UU(POBONH MOANMUCHI0 pabOTHUKA
l'ocynapcTBeHHO# KOpIOpaIuy, BEIIAHHON eMy JUIsl HCIIOJIb30BAHUS B CITY>KEOHBIX IIETsX.

B nynxm 4 enecenvt uzmenenus 6 coomsemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (cm.

cmap. peo.)
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

4. VYcinyromonyuyaTelsiM MOKET OBITh OKa3aHO HECKOJbKO TOCYIApCTBEHHBIX YCIYI B
JIEKTPOHHON (opMe M0 TMPUHIUINY «OJHOTO 3asBICHHS» B IOPSJIKE, OMPEISIsIeMOM
YIIOJTHOMOYEHHBIM OpraHoMm B chepe nHPpopMaTH3aIUH.

Cmamws dononnena nynkmom 5 ¢ coomeemcmeuu ¢ 3axonom PKom 17.11.15 2. Ne 408-V (sseden
6 oeticmesue ¢ 1 mapma 2016 2.)

5. st oka3aHUsS TOCYJapCTBEHHBIX YCIYT B JIEKTPOHHOU (hOpMe rocy1apCTBEHHBIC OpraHbl
00s13aHBl HAa TOCTOSIHHOM OCHOBE NOJJCPKUBAaTh B AaKTyaJbHOM COCTOSHUH JJIEKTPOHHbBIC
WH(OPMAIIMOHHBIE PECYPChI, HAXOSAIIHECS B UX HHPOPMAIIMOHHBIX CHCTEMAX.

Cm. nepeuenb 20cy0apcmeeHHbIX YCye, NOOJeHCauux ONMUMU3AYUL U ABIMOMAMUZAYUL, U CPOKU
ux nepegooa 6 INeKMpOHHYIO hopMy

3axon dononnen cmamveii 21-1 6 coomeemcmeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI

Crarbs 21-1. Oka3aHue NPOAKTHBHBIX YCJIYT

Oxazanue MPOAKTUBHBIX YCIYr OCYIIECTBISIETCS O€3 3asBICHHS YCIYromoiaydareis o
WHUIMATHBE YCIYroJaTelis MOCPEICTBOM HH(POPMAIIMOHHBIX CUCTEM FOCYAapCTBEHHBIX OPTaHOB
OpU  perucTpauuu Tene()OHHOTO HoMepa aOOHEHTCKOTO YCTPOHMCTBA COTOBOW  CBSI3U
yCIyTOnoay4yaTelis Ha BeO-opTale «3JIeKTPOHHOTO MTPABUTENbCTBA» U BKIIIOUAET B CEOsI:

1) oTnpaBKy yciayromnoiy4areiat0 aBTOMaTHYECKMX YBEIOMJICHHI C 3allpocOM Ha OKa3aHHe
roCy/IapCTBEHHOU YCIYTH;

2) mosry4eHHe CoTacus yCIIyromorydaTelis Ha OKa3aHue MPOAKTUBHOM YCIIYTH, a TAK)KE HHBIX

HEOOXOJUMBIX CBEJCHHM OT YCIYromojydaTess, B TOM YHCJIE€ OrPAaHMYEHHOTO JOCTYIIA,
IOCPEACTBOM aDOHEHTCKOI'0 YCTPOICTBA COTOBOM CBSA3H YCIIYTOIOJIy4YaTesl.
Cm:  IHpukaz Munucmpa yugpoeozo passumus, UHHOBAYUN U  A3POKOCMUUECKOLU
npomviuiiennocmu  Pecnyonuku Kazaxcman om 24 anpens 2020 2ooa Ne 155/HK «O6
ymeepacoenuu Ilpasun oxasanus npoaxmusHvlx ycayey, Ilpuxaz Munucmpa yugposoco
pazeumusi, UHHOBAYUU U AIPOKOCMUYECKOU npomvlutiennocmu Pecnyonuxu Kazaxcman om 18
masn 2021 2ooa Ne 174/HK « 06 ymeepowcoeruu nepeurs npoaKmueHbix YCaye»

Cmambs 22 uznoacena 6 peoaxyuu 3axona PK om 25.11.19 2. No 272-V| (cm. cmap. ped.)
Crarps 22. OnTuMHU3a1us NPOILECCOB 0KA3aHUS ITOCYAAPCTBEHHBIX YCIYT
OnTtuMuzaiuss  OpPOLIECCOB  OKa3aHUs  TOCYJApCTBEHHBIX  YCIOYT  OCYILECTBIISETCS

[EHTPAIILHBIMU TOCY/IapCTBEHHBIMH OpraHaMu, [ OCynapCTBEHHOH KOprioparuei, MeCTHBIMU

UCTIOJIHUTENIBHBIMUA OpraHaMu 00J1acTeil, ropoJIoB pecHnyOJIMKaHCKOTO 3HAY€HUs, CTOJIMILBI,

paiioHOB, TOPOJOB OOJIACTHOTO 3HAYEHHUs, aKHMaMH PAiOHOB B TOpOJE, TOPOJIOB PalOHHOTO

3HAaYeHHUs, TOCENIKOB, CEJl, CEIbCKUX OKPYrOB HA MOCTOSIHHOM OCHOBE B MOPSIJIKE, ONPEAETIIEMOM

YIIOJTHOMOYEHHBIM OpraHoM B cpepe HHPpOopMaTH3aALUH.

OnTuMu3zaius MPOLECCOB OKa3aHUs TOCYNApPCTBEHHBIX YCIyr dvepe3 locyaapCTBEHHYIO
KOPITOPAITHIO TIPOBOAMUTCS HA OCHOBAHHUH PEIICHHsI YIIOJTHOMOYEHHOTO OpraHa B cepe OKa3aHus
rOCYJapCTBEHHBIX YCIYT, B TOM YHCJIE 10 MTOraM HWJIOTHBIX NPOEKTOB B chepe oKazaHHs
TOCYJapCTBEHHBIX yCIyT. Peann3anus MiuIoTHRIX MPOEKTOB B c(hepe OKazaHHsI TOCyJapCTBEHHBIX
yCIOyr YHOJIHOMOYEHHOTO oOpraHa B cdepe OKa3aHHusi TOCYJapCTBEHHBIX YCIOyr U
3aWHTEPECOBAHHBIX I[CHTPAIBHBIX TOCYIAPCTBEHHBIX OPraHOB - Pa3paOO0TYMKOB IOJ3aKOHHOTO
HOPMAaTHBHOT'O MPABOBOI'O aKTa, OMPEAEIAIONIEr0 MOPSI0K OKa3aHHs TOCYJapCTBEHHOM yCIyrH,
OCYIIECTBIISIETCSI HA OCHOBAHUU COBMECTHOTO PEIICHHS.

Crarba 23. MHudopmupoBaHue YycJayromojy4yarejeid o0 TMOpAAKe OKa3aHMs
roCcy1apcTBEHHBbIX YCJIYT
1. Undopmamuss o moOpsiiKe OKa3aHUsS TOCYIApCTBEHHBIX YCIYr MPeIoCTaBIIIeTCs
IIOCPEJICTBOM:
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

Iloonynxkm 1 uznooicen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (sseden 6 oeticmsue c 1
mapma 2016 2.) (cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-V| (em. cmap. ped.)

1) pasmemeHusl MOA3aKOHHBIX HOPMATHBHBIX IPABOBBIX AKTOB, OMPEICISAIONIUX MOPSIOK
OKa3aHUs TOCYJAapCTBEHHBIX YCIYyT, B MECTaX HAXO0XKACHMs yciayroaareinen u I'ocyrapCcTBeHHOU
KOPIOpaluy;

2) obparmieHus: GU3NIECKUX U IOPUIUIECKUX JIUIL K YCITYTOAaTEeIsIM;

B noonynxm 3 eénecenvt usmenenus ¢ coomeemcemeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-VI
(em. cmap. ped.)

3) pa3MenieHus MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, ONpPEACISIOUIUNX MOPSIAO0K
OKa3aHMsI TOCYJapCTBEHHBIX YCIIYT, HA BEO-MIOPTAJIe «3JIEKTPOHHOTO IPAaBUTEIBCTBAY, HHTEPHET-
pecypcax IEHTPAJIbHBIX TOCYJApCTBEHHBIX OPraHOB, MECTHBIX HCIIOJIHUTEIbHBIX OpPraHOB
o0iacTeif, TOPOJOB PECIyOIMKAHCKOTO 3HAYEHHUs, CTOJIMIBI, PAaiOHOB, TOPOJIOB 00JIACTHOTO
3HAuUEHUs, aKUMOB PailOHOB B TOPOJIE, TOPOJOB PAlOHHOTO 3HAYEHUS, MOCENIKOB, CEll, CEbCKUX
OKpYTOB, YCIyroJaTesei u IPYrux cpecTBaX MacCOBOM MH(POPMAIINH;

B noonynxkm 4 eénecenvt usmenenus 6 coomeemcemeuu ¢ 3axkonom PK om 24.11.15 2. Ne 419-V (cm.
cmap. peo.)

4) obpaiienus B EAMHbBIN KOHTAKT-LIEHTD.

B nynxkm 2 enecenol usmenenus 6 coomeememeuu ¢ 3akonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

2. llenTpasibHbIe TOCYIAPCTBEHHBIE OPTaHbl, MECTHBIC MCIOJHHUTEIBHBIC OpraHbl 00JacTeH,
TOPOJIOB PECIyOIUKAHCKOTO 3HAUEHUS, CTOJUIIbI, PAiOHOB, TOPOJOB OOJACTHOIO 3HAYCHUS,
aKUMBI PalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAYEHUS, TOCEIKOB, CEJl, CEIbCKHX OKPYrOB U
yCIIyToIaTel B T€YCHHE TPEX pabOUX JTHEH ¢ JaThl yTBEPKACHUS WM U3MEHEHHUS MOA3aKOHHOTO
HOPMATHBHOTO TIPAaBOBOTO aKTa, OMPEAEIISAIONIECTO MOPSI0K OKa3aHHs TOCYIapCTBEHHON yCIyTH,
AKTyaTM3UPYIOT HHPOPMAIIHIO O TIOPSKE €€ OKa3aHUs U HAmpaBlstoT B EAUHBIN KOHTAKT-1IEHTD.
Ilynxkm 3 uznooscen 6 peoakyuu 3axona PKom 17.11.15 2. Ne 408-V (sseden 6 oelicmeue ¢ 1 mapma
2016 2.) (cm. cmap. peod.)

3. LleHTpanbpHBIE TOCYAAPCTBEHHBIE OPTaHbl, MECTHBIE MCIIOJHHUTEIBHBIE OpTaHbl 00JacTeH,
rOpOJIOB PECIyOIMKAHCKOIO 3HAYEHUs, CTOJUIIbI, pailOHOB, rOpPOJOB O0JACTHOTO 3HAYECHMS,
aKUMBI pPAailOHOB B TOPOJIE, TOPOJIOB PAOHHOTO 3HAYEHUs, MMOCEIKOB, CEJ, CEITLCKUX OKPYIrOB,
ycnyroaarenu U l'ocymapcTBeHHass Kopriopaius OOsS3aHbl HE3aMEIUTUTEIbHO MPEeIOoCTaBIATh
YCIYronojyyaTensiM WHQPOPMALKMI0O O TOPSAKE OKa3aHWs TOCYIJapCTBEHHBIX YCIYr C
HEOOXOUMBIMU Pa3bsICHEHUSIMH TIPU MX 00pallleHuu.

B nynxm 4 enecenvt usmenenust 6 coomsemcemeuu ¢ 3akonom PK om 24.11.15 2. Ne 419-V (cm.
cmap. peo.)

4. Uuadopmamusi O CTaAud OKa3aHUS TOCYNAPCTBEHHOW YCIYTH TPEIOCTABISACTCS
YCIYTOMOTy4YaTeINto MPpHU ero ooparienny B ENUHBIN KOHTAKT-IIEHTP U (WJIH) K YCIYTOAaTeNio.

5. LleHTpanpHBIE TOCYAAPCTBEHHBIE OPTaHbl, MECTHBIC MCIIOJHHUTEIBHBIE OpTaHbl 00JacTeH,
TOpOJZIOB PECIyOIMKAHCKOTO 3HAYEHUs, CTOJUIIBI, pAallOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS,
aKUMBI PallOHOB B TOPOJIE, TOPOJIOB PAOHHOTO 3HAUEHHS, TIOCENIKOB, CEJl, CEIIbCKUX OKPYTOB
€XKEroJIHO pa3MelaloT Ha BeO-TopTalie «3JEKTPOHHOTO MPAaBUTEIHCTBAY, HHTEPHET-pEcypcax U
NPYTUX CPEICTBAaX MAacCOBOM WH(OPMAIMU OTYET O JESTEIbHOCTH II0 BOMPOCAM OKa3aHWsI
TOCY/IaPCTBEHHBIX YCITYT.

B nynkm 6 snecenvt uzmenenus 6 coomeemcemeuu ¢ 3axkonom PK om 25.11.19 2. Ne 272-V1 (cm.
cmap. peo.)

6. LleHTpasbHBIE TOCYAAPCTBEHHBIE OPTaHbl, MECTHBIE HCIIOJHHUTEIBHBIE OpTaHbl 00JIacTeH,
TOpPOZIOB PECITyOIMKAHCKOTO 3HAYEHUs, CTOJUIIBI, pailOHOB, TOPOJOB O0JACTHOTO 3HAYCHHMS,
aKUMBbI PaiiOHOB B TOPOJE, TOPOIOB PAHOHHOIO 3HAUEHUS, [TOCEIKOB, CEJ, CEIbCKUX OKPYroB HE
peXe OJJHOTO pasa B ol MPOBOJAT MyONUYHBIE 0OCYKICHHUS OTYETOB O JEATEILHOCTH B cepe
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

OKa3aHHUs FOCYIapCTBEHHBIX YCIYT C YYaCTHUEM YCIyroJlaTesel, 3aMHTePeCOBaHHBIX (PU3UUECKUX
U IOPUIMYECKUX JIUL. MITOru myOIuuHbIX 00CYKICHHIA NCTIONIB3YIOTCS JUIsl TOBBILICHUS Ka4eCTBa
OKa3aHUsl TOCYJAPCTBEHHBIX YCIYT U COBEPLICHCTBOBAHMS MOJ3aKOHHBIX HOPMATHBHBIX
IIPABOBBIX aKTOB, ONPEACIAIONIUX MOPSIOK OKa3aHUS TOCYAapCTBEHHBIX YCIYT.

Crarbs 24. IlnaTa 3a okazaHue roCyJapCcTBEHHBIX YCJIyT

1. T'ocymapctBeHHnble ycinyru B PecnyOnmuke KazaxcraH oka3bpIBarOTCS Ha IUTATHOW WIIK
OecIuiaTHOW OCHOBE B COOTBETCTBHUHM ¢ 3akoHamu Pecriybnmku KazaxcraH.

2. He pomyckaercs YCTaHOBIIEHHME Ui YCJIYrolojydaresiss IUIaThl 3a OKa3aHHe
TOCYJapCTBEHHBIX YCIYT, OECIUIaTHOE NPEAOCTaBIIEHHE KOTOPHIX T'apaHTHPOBAHO 3aKOHAMHU
Pecny6nuku Kaszaxcran.

Crarbsa  25. QOco0eHHOCTHM PpacCMOTpeHHMsl 3KajJo0 1O BONPOCAM OKAa3aHUs

rocy1apcTBeHHbIX yCJIYT

1. XKanoOsI yciyromoirydaTesneii o BOIpocaM OKa3aHHs TOCYIapCTBEHHBIX YCIIYT MOJIekKAT
pPaccMOTpPEHHIO B COOTBETCTBUU C 3aKoHonaTenbcTBOM PecmyOmukm Kazaxctan ¢ yderom
0COOCHHOCTEH, YCTAHOBJICHHBIX HACTOSIIIMM 3aKOHOM.

B nynxm 2 enecemnvt uzmenenus 6 coomeemcmeuu ¢ 3axornom PK om 17.11.15 2. Ne 408-V (sseden
6 oeucmeue ¢ 1 mapma 2016 2.) (cm. cmap. ped.); 3akonom PK om 25.11.19 2. Ne 272-VI (cm.
cmap. peo.)

2. Kanoba ycnyromoiyyaTens, MOCTYNUBIIAsS B aapec MEHTPaIbHOIO TOCYIapCTBEHHOTO
OpraHa, MECTHOTO HCIIOJIHUTEIILHOTO OpraHa OOJIACTH, TOpoJia PECIyOIMKAaHCKOTO 3HAYCHHS,
CTOJNUIIBI, paiioHa, TopoJa 00JaCTHOTO 3HAUEHUs, aKUMa palloHa B TOPOE, ropojaa pailOHHOTO
3HAYEeHHUs, MOCENKa, Ceja, CEIbCKOro OKpyra, yciayroaarens, ['ocymapCTBEHHON KOpITOpaIHH,
HEMOCPEJCTBEHHO OKa3bIBAIOIIUX TOCYJApPCTBEHHBIE YCIYTH, MOAJIEKHUT pPACCMOTPEHUIO B
TEUEHUE MATH pabovnX JTHEH CO JHS €€ PEeruCTpaluu.

XKanoba ycmyromonyyarens, MOCTYMUBIIAs B aJIpeC YIIOJIHOMOUYEHHOTO OpraHa IO OLEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHHUs FOCYJapCTBEHHBIX YCIIYT, MOJICKUT PACCMOTPEHUIO B TCUCHUE
MATHAAIATH PabounX JTHEH CO AHS €€ PeTUCTpalnu.

3. VYNONMHOMOYEHHBIH OpraH IO OIEHKE W KOHTPOJI 32 KAauyeCTBOM OKa3aHWUs
TOCYIapCTBEHHBIX YCIYT IO UTOTaM PACCMOTPEHHS 5Kaio0bl 00s3aH:

Iloonynxkm 1 uznoowcen 6 peoaxyuu 3axona PK om 17.11.15 2. Ne 408-V (8seden 6 oeticmsue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

1) obecrieunTh KOMIUIEKCHOE H3Y4YCHHE TNPUYMH HEYIOBIETBOPEHHS YCIYrOMOIydYaTems
MPUHSITHIM PEHICHHEM LEHTPAIBHOTO TOCYJapCTBEHHOTO OpraHa, MECTHOTO HCIIOJHUTEIHHOTO
opraHa 00JlacT, TOpojia PecrnyoJIUKAaHCKOTO 3HAYEHUs, CTOJHIIBI, palioHa, TOpoaa 00JaCTHOTO
3HAuUEHUs, aKMMa paiioHa B TOPOJE, TOpojaa PallOHHOTO 3HAYEHHS, MOCENKa, Cela, CEMbCKOTO
OKpyTa, ycimyromaTens, [ ocyapcTBEeHHON KOPIIOPAIINH TI0 €T0 kKallooe;

2) B ciy4ae ycTaHOBJICHHS (haKkTa HecoOIIr0IeH s 3aKoHo1aTeNbeTBa Pecnyonnku Kazaxcran
B chepe OKa3aHWs TOCYNApCTBEHHBIX YCIYT CO CTOPOHBI IIEHTPAJIHHOTO TOCYJapCTBEHHOTO
OpraHa, MECTHOTO HCIIOJIHUTEIHHOTO OpraHa O00JIaCTH, TopojJia PECHyOIMKAHCKOTO 3HAuYeHUS,
CTOJUIIBI, paiioHa, ropoja o0JacTHOrO 3Hau€HUs, akuMa pailoHa B TOpojie, ropojia pailoOHHOTO
3HAuUEHUSs, TIOCENKa, Cea, CEMLCKOTO OKPYTa HAPaBUTh B MX aApeC MPEIOKESHHS IS TIPUHSATHUS
Mep 110 BOCCTaHOBJICHHIO HAPYIICHHBIX MPaB, CBOOO] M 3aKOHHBIX HHTEPECOB YCIyTOMOydaTers;

3) OCYIIEeCTBIATH KOHTPOJh CBOEBPEMEHHOCTH W TMOJHOTHI YIOBJIETBOPEHHS >KaJIOOBI
YCIYrOMmojydaTessi CO CTOPOHBI I[EHTPAIBHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
UCTIOJIHUTENIBHOTO OpraHa 00JIaCTH, ropojia pecrnyOJMKaHCKOTO 3HAY€HUs, CTOJIMIBI, paiioHa,
ropoja o0JIACTHOTO 3HAYCHHsI, aKMMa pailoHa B TOPOJIe, TOPOAa palOHHOTO 3HAYEHUS, TIOCEIIKa,
cerna, CeIbCKOTr0 OKpyTa.
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

4. Cpok paccMOTpPEHUs KajJoObl YIOJHOMOYEHHBIM OPIaHOM IO OIEHKE M KOHTPOJIIO 3a
Ka4eCTBOM OKa3aHUsl TOCYJApCTBEHHBIX YCIYT, IEHTPAJbHBIM TOCYIapCTBEHHBIM OPraHOM,
MECTHBIM HCIIOJIHUTEIILHBIM OPraHOM 00J1acTH, TOPOa PECIyOIMKaHCKOTO 3HAYEHUS, CTOJIHIIBI,
paiioHa, ropoja 00JIACTHOTO 3HAYEHUs, aKHMOM palioHa B rOpo/Jie, TopoJia paiOHHOTO 3HAYCHUS,
MIOCEJIKa, Cea, CEIbCKOT0 OKpyTa MpoJieBacTCsl He 0oJIee YeM Ha JIeCATh padOYHX JHEW B CITydasix
HEO0OXOJIMMOCTH:

1) mpoBeneHHs JAONOTHUTEIBHOTO M3YYEHHS WM TPOBEPKHU IO KayioOe MO0 MPOBEPKH C
BBIE3/I0M Ha MECTO;

2) NOJYYEHUs TOTIOTHUTEIBHON WH(OPMAIIHH.

B cnydae mpojuieHusi cpoka paccMOTpPEHHs KajloObl JOJDKHOCTHOE JIMIO, HaJleIEHHOE
TIOJTHOMOYHSIMH IO PACCMOTPEHHUIO Kajlo0, B TEYEHUE TPEX pabOYMX JTHEH ¢ MOMEHTA MIPOIIICHHS
CpOKa pacCMOTpPEHHs >KajJoObl cOOOIIaeT B NMHUChMEHHOH (opme (mpu mopade kajaoObl Ha
OyMa)XHOM HOCHTEJIE) WM SJIEKTpPOHHOU (opme (Mpu mojave *ajoObl B SJIEKTPOHHOM BHJIE)
YCIYrOMoyyaTelto, MOJABIIEMy Kajo0y, O TPOUICHUH CPOKa PACCMOTPEHHs KaloOBI C
yKa3aHUEeM MPUYHH POJIJICHHUS.

3aconosok enaesel 5 uznosicen 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-V (em. cmap. ped.)
I'naBa 5. TOCYJIAPCTBEHHBI KOHTPOJIb 3A KAYUECTBOM OKA3AHUSA
IF'OCYJAPCTBEHHBIX YCJIYT. OHEHKA U OBIIIECTBEHHBIIA MOHUTOPUHI
KAYECTBA OKA3AHUSA TOCYAAPCTBEHHBIX YCJYT

Cmambs 26 uznoacena 6 peoaxyuu 3axona PK om 23.11.15 2. No 417-V (em. cmap. ped.)

Crarbsa 26. IIpuHUUNBI TPOBeEHHs TOCYJAPCTBEHHOI0 KOHTPOJS 32 Ka4ecTBOM

O0KAa3aHUSl TOCYyJAPCTBEHHBIX YCJIYI, OLleHKH U 00IIeCTBEHHOr0 MOHHUTOPHUHIA
KAa4eCTBa OKa3aHMUA rocy/1apCcTBEHHBIX YCJIYyT
ITpoBeneHue rocy1apcTBEHHOIO KOHTPOJIS 32 KAUECTBOM OKa3aHUs TOCY/AapCTBEHHBIX YCIIYT,
OLIGHKA ¥ OOIIECTBEHHOTO MOHUTOPHHTAa KadeCcTBAa OKAa3aHUS TOCYAapCTBEHHBIX YCIyT
OCHOBBIBAeTCS Ha MIPUHIIUTIAX:
1) 3aKkOHHOCTH;
2) 00BEKTUBHOCTH;

3) GecpuCTpacTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3paYHOCTH.

Cm. Cosmecmuntii npuxas Ilpeocedamens Aeenmcemea Pecnybnuxku Kazaxcman no oenam
20Cy0apcmeenHHol CLycobl U npomusooeticmeuro koppynyuu om 31 okmabpa 2018 eooa Ne 253
u Munucmpa nayuonanvrotu sxonomuxu Pecnyonuku Kazaxcman om 31 oxmsaops 2018 cooa Ne
51 «O6 ymeepocOeHuu Kpumepued OUEHKU CMEeNneHUu pUcKa U HNpo8epoYHO20 JUCA NO
COOII00eHUI0 3AKOHOO0AMeNbCmBa 6 cjhepe OKA3aHUs 20Cy0apCmeeHHbIX YCIyey

Cmamos 27 uznoscena 6 pedaxyuu 3axona PK om 23.11.15 2. Ne 417-V (em. cmap. ped.)

Crarbst 27. Oco0eHHOCTH TPOBEICHUs] T'OCYAAPCTBEHHOI0 KOHTPOJISA 32 Ka4eCTBOM

OKa3aHHA rocy1apCTBEHHBIX YCJIYyT

1. TocynapCTBeHHBI KOHTpPOJIb 3a KayecTBOM OKa3aHUS TOCYIapCTBEHHBIX YCIYyT
OCYIIECTBIISIETCSI B COOTBETCTBUM C 3aKOHOIATENLCTBOM PecmyOnmku KazaxcraH.

2. O0BEKTOM rocyIapCTBEHHOIO KOHTPOJIS 32 KAUeCTBOM OKa3aHHsI FOCYIapCTBEHHBIX YCIyT
SBISIETCSL  JICATENIFHOCTh B cdepe OKa3aHWA TOCYJAapCTBEHHBIX YCIYr LEHTPaJbHBIX
TOCYJapCTBEHHBIX OpPraHOB, MECTHBIX HCIIOJHUTENbHBIX OpPraHoB oOjacTedf, TopojoB
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

peciiyOIMKaHCKOrO 3HAY€HMs, CTOJIMIbI, pPailoHOB, rOPOJOB OOJIACTHOI'O 3HAUEHMs, aKUMOB
palioHOB B TOPOZE, TOPOJIOB PailOHHOIO 3HAYEHUS, IIOCEIKOB, CEJl, CEIbCKUX OKPYIOB, a TAKXKe
(GU3NYECKUX U IOPUIMYECKUX JIUL, OKa3bIBAIOLINX I'OCYAAPCTBEHHBIE YCIYTH B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecriyOnuku Kasaxcran.

Cratbsa 28. [lopsiiok nNpoBeeHNs OLEHKH Ka4eCTBa 0Ka3aHUs FOCY/1apCTBEeHHBIX YCIYyT

OrneHka KadyecTBa OKa3aHMs TOCYAAPCTBEHHBIX YCIYT, 3@ UCKIFOUYEHHEM TOCYAapCTBEHHBIX
YCIIYT, OKa3bIBAEMBIX B JIEKTPOHHOH (hOpMe, OCYIIECTBISIETCS YIIOJIHOMOYEHHBIM OPTaHOM IO
OLIEHKE U KOHTPOJIIO 32 KAU€CTBOM OKa3aHHsI TOCYJapCTBEHHBIX YCIIYT B IOPSI/IKE, yCTAHOBICHHOM
3akoHOoIaTeNbCTBOM PecmyOnmku KazaxcraH.

OneHka KadecTBa TIOCYJapCTBEHHBIX YCIYI, OKa3blBa€MbIX B JJIEKTPOHHOH (opme,
OCYILECTBIISICTCS  YIIOJTHOMOYECHHBIM _OpraHoM B cdepe wuH(oOpMaTH3alMu B MOPSJKE,
YCTAHOBJICHHOM 3aKoHoaTelbcTBoM Pecnyonuku Kazaxcran.

Crarbs 29. O01mecTBeHHbI MOHUTOPHHI KA4eCTBA OKa3aHUs FOCYAapCTBEHHBIX YCIYT

1. OOmiecTBEHHBIT MOHUTOPUHI KauecTBa OKa3aHHs T'OCYAAPCTBEHHBIX YCIYT MPOBOAUTCS
(U3NUECKUMU JIUIIAMH, HEKOMMEPUYECKUMH OpraHU3alusIMU 110 COOCTBCHHOW MHUIIMATHBE U 32
CBOM CYET.

OOmiecTBEHHBI MOHUTOPHHI KAadeCTBa OKa3aHUS TOCYJAAPCTBEHHBIX YCIYT TaKXkKe
MPOBOUTCS TI0 TOCYIaPCTBEHHOMY COLIMAIIEHOMY 3aKa3y yIOJTHOMOUYEHHOTO OpraHa 1o OI[eHKE U
KOHTPOJIIO 32 KayeCTBOM OKa3aHUs TOCYAAapCTBEHHBIX YCIYI B  COOTBETCTBUU C
3aKoHonaTeabcTBOM Pecniybnuku Kazaxcras.

Ilynkm 2 uznoowcen 6 peoaxyuu 3akona PKom 17.11.15 2. Ne 408-V (8seden 6 deticmaue ¢ 1 mapma
2016 2.) (cm. cmap. peo.)

2. Ilpu npoBeneHUH OOIIECTBEHHOTO MOHHUTOPHHIA KayecTBa OKa3aHUS TOCYAApPCTBEHHBIX
yeayr (pusmueckue Jmia, HEKOMMEpPUYECKHe OpraHu3alliy BIPaBe 3alpallinBaTh y IMEHTPATbHBIX
rOCYyJapCTBEHHBIX OpPraHOB, MECTHBIX HCIIOJHUTEIbHBIX OpPraHoB oOjacTed, TopojoB
peCIyOIMKAaHCKOTO 3HAYEHHs, CTOJIMIBI, PAailOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, AKHMOB
paiioHOB B TOpoOJie, TOPOJOB pPAWOHHOIO 3HAYEHUS, IIOCENIKOB, Cell, CEJIbCKUX OKPYIOB,
['ocymapcTBeHHO KOpropanuyd HeOOXOIMMYI0 WH(POPMAIIHIO, OTHOCSAIIYIOCS K cepe OKazaHUs
rOCyJapCTBEHHBIX YCIYT, B CIy4ae OTCYTCTBUS JaHHOW MH(POPMALIUU Ha UX UHTEPHET-pecypcax,
3a MCKIIOYCHHEM WH(POPMAIIUHU, COCTABIIIONICH TOCYIapCTBEHHBIC CEKPEThl, KOMMEPUYECKYIO H
UHYIO OXPaHSAEMYI0 3aKOHOM TaiHy B COOTBETCTBMM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran.

3. Ilo pe3ynpTataM OOIIECTBEHHOIO MOHMTOpPHHIa KadecTBa OKa3aHMs TOCYAapCTBEHHBIX
ycayr pu3nuecKue Juia, HEKOMMEPUYECKHE OPTaHU3aIlH COCTABIISIOT 3aKITF0YCHUE. 3aKIII0OUYCHHE
00I11eCTBEHHOI'0 MOHUTOPUHIa Ka4eCTBA OKAa3aHUs TOCYAAPCTBEHHBIX YCIYT BKIIOYAET:
Iloonynxkm 1 uznooicen 6 peoaxyuu 3akona PK om 17.11.15 e. Ne 408-V (s6eden 6 Oeticmaue ¢ 1
mapma 2016 2.) (cm. cmap. ped.)

1) uadopmaruio o coOMOAEHUH HEHTPAIbHBIMUA TOCYJaPCTBEHHBIMU OpraHaMu, MECTHBIMU
UCTIOJIHUTENIBHBIMUA OpraHaMu 00JacTeil, ropoJioB pecnyOJIMKaHCKOTO 3HAYEHUS, CTOJIMLIBI,
paifoHOB, TOPOZOB OOJACTHOTO 3HAYEHUS, aKHMAMH PAOHOB B TOpPOJE, TOPOJOB PaifOHHOTO
3HA4YeHHUs, IIOCENIKOB, CeJ, CEJIbCKUX OKpYyroB, l'oCyaapcTBEHHOW Kopropaiuen, a TaKxke
yciyroaarenasiMu TpeboBaHMM 3akoHoAaTenbcTBa PecnyOmuku Kazaxcran B cdepe okazaHust
rOCyJapCTBEHHBIX YCIYT;

2) peKOMEeHJallMu 10 YCTPAHEHHWIO BBIBICHHBIX B XOJ€ OOIIECTBEHHOIO MOHHTOPHHTA
KayecTBa OKa3aHUS TOCYNApCTBEHHBIX YyCIyr (HakTOB HECOONIOJCHUS 3aKOHOAATEIbCTBA
Pecniyonmuku KazaxcraH B chepe okazaHus TOCYyIapCTBEHHBIX YCIYT;

3) npeanoXKeHus Mo MOBHIIIEHUIO Ka4eCTBa OKa3aHUs TOCY1apCTBEHHBIX YCIIYT;
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McTounnk: MHdopmaunoHHasa cuctema "MAPAIPA®"

HokymeHT: 3akoH Pecnybnukn KasaxctaH ot 15 anpens 2013 roga Ne 88-V «O rocyaapCTBEHHbIX
ycnyrax» (C U3MeHeHUsMM JOMNOSTHEHNSIMU No cocToAaHMo Ha 02.01.2021 r.)

CraTtyc pokymeHTa: gencreytowmn. data: 23.07.2020 r.

Ioonynxkm 4 uznoowcen 6 peoaxyuu 3axona PK om 25.11.19 2. Ne 272-V1 (cm. cmap. ped.)

4) npennoxeHus MO BHECEHHIO M3MEHEHHWH M JONOJHEHUH B TOJ3aKOHHBIE HOPMAaTHUBHBIC
IPaBOBBIE aKThI, ONIPECIISIOIINE MOPSIOK OKa3aHUs TOCYJapCTBEHHBIX YCIIYT.

Ilynkm 4 uznoocen 6 pedaxyuu 3akona PKom 17.11.15 2. Ne 408-V (eéeden 6 oevicmsue ¢ 1 mapma
2016 2.) (cm. cmap. ped.)

4. lleHTpasibHbIe TOCYIAPCTBEHHBIE OPTaHbl, MECTHBIC HCIOJHHUTEIbHbBIC OpraHbl 00IacTeH,
TOPOJIOB PECIyOIMKAaHCKOTO 3HAYEHUS, CTOJIHMIBI, PAiiOHOB, TOPOAOB OOJACTHOTO 3HAYCHHS,
aKUMBbl pailoHOB B TOpojie, TOPOJIOB PAOHHOTO 3HAYEHUS, MOCEIKOB, CEJ, CEIbCKHX OKPYIOB,
[ocynapcTBeHHast Kopropanusi, a TaKKe YCIYyroJaTeld NPUHHMAIOT MEPhI 10 IOBBIIICHHIO
KayecTBA OKa3aHUS TOCYJAapCTBEHHBIX YCIYT C Y4YeTOM 3aKIIOYeHHss OOIIeCTBEHHOTO
MOHHUTOpPHUHTa Ka4eCTBa OKa3aHUs TOCYJapCTBEHHBIX YCIIYT.

I'naBa 6. 3AK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

Crarba 30. OTBercTBeHHOCTH 3a HapylleHHe 3aKOHoAaTeabcTBa PecmyOiamnkm
Ka3axcran B cepe okazaHusi rocy1apCTBeHHBIX YCIYT
Hapymenne 3akononarensctBa Pecrryommku Kazaxcran B cdepe okazaHus TOCYAapCTBEHHBIX
YCIIYT BJIEYET OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3akoHamu Pecniyonuku Kaszaxcras.

Crarba 31. [lopsinok BBeleHNsI B [IeiicTBHE HACTOSIIEr0 3aKOHA
Hacrosiuit 3akoH BBOAUTCS B ACHCTBUE N0 UCTEUCHUU TPUALIATH KaJICHIAPHBIX THEH MOCIIe
€ro MepBOro OPHUIIMATILHOTO ONYOIHMKOBAHUS.

IIpe3upenr
Pecnyoiuku Kazaxcran

H. HABAPBAEB

Acrana, Akopaa, 15 anpens 2013 roana
Ne 88-V 3PK
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