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3AKOH
PECIIYBJIMKHU KA3AXCTAH

(0] rocyiapCTBC€HHBIX U COIMAJBHO OTBETCTBEHHBIX YCJyrax

Hactosmmuii  3akoH perynupyer oOOILIECTBEHHbIE OTHOUICHHS B cdepe OKa3aHUs
rOCYJapCTBEHHBIX U COIUATIBHO OTBETCTBEHHBIX YCIYT.

I'masa 1. OBIIIME ITOJIOKEHU A

Cratbs 1. OCHOBHbIE NOHATHS, HCIIOJIb3yeMble B HACTOsIEM 3aKOHe

B HacTosiiem 3aKkoHe UCTIOIB3YIOTCS CIIEAYIOINE OCHOBHBIE TOHSITHS:

1) l'ocynapctBenHnas koprnopauus «IIpaButenbcTBo i Tpakian» (nanee - ['ocymapcTBenHas
KOpropauusi) - IOpUAMYECKOE JMIO, co3laHHoe mo pemeHuto IIpaBurtenscrBa PecnyOnuku
Kazaxctan myisg oka3zaHus TOCYIapCTBEHHBIX YCIYTI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Pecnyomukn Kazaxcran, opraHuzanum pa0OThl 1O TpHEMy 3asBICHHA Ha OKa3aHHE
rOCYJapCTBEHHBIX YCIYT U BbAAU€ UX PE3YyJbTAaTOB YCIYrONoJy4yaTelsto M0 NPUHIUIY «OJHOTO
OKHa», 00ecreueHNsl OKa3aHUsI FTOCYIapCTBEHHBIX YCIIYT B 3JIEKTPOHHOM (popme;

1-1) uckmtoyen B coorBeTcTBUU ¢ 3akoHOM PK 01 09.01.26 1. Ne 256-V11I

1-2) coumanbHO OTBETCTBEHHAs YCJIyra - YyCiIyra, oOka3biBaemas (U3HYECKOMY WIH
IOPUJIMYECKOMY JIMIly M HampaBieHHAas Ha YJOBJIETBOPEHHE €ro 0a30BBIX MU OOIIECTBEHHO
3HAUYMMBIX IOTPEOHOCTEM, 32 UCKIIIOUEHHUEM rOCYAapCTBEHHBIX YCIYT;

1-3) nmapTHepckoe cornaiieHue - CoryialieHue, 3aKnoueHHoe ['ocyaapcTBeHHoM Koproparueit
¢ cyObeKTaMu NpeAIPUHIMATENbCTBA, COOTBETCTBYIOIMMU TPEOOBAHUSAM U IPOLIEIIINUMH 0TOOp
YIIOJIHOMOYEHHBIM OpPTraHOM B c(epe OKa3aHUs TOCYyIapCTBEHHBIX U COIMATIbHO OTBETCTBEHHBIX
YCIIyT, JUIsl IPEJOCTaBICHUS YCIyT M0 IpUEMY 3asBJIEHUN Ha OKa3aHHE roCyIapCTBEHHBIX yCIyT
Y BBIJIa4€ UX PE3YJIbTATOB yCIyroNnoly4areto;

1-4) napTtHepckas opraHuzauus - CyOBEKT NpeINpUHUMATEIbCTBA, 3aKIOUYMBIIAN
MapTHEPCKOE COTJIAIIEHNE B COOTBETCTBUH C HACTOSIIIUM 3aKOHOM;

1-5) ucknrouen B coorBeTcTBUU ¢ 3akoHoM PK o1 09.01.26 1. Ne 256-VI11I

2) NpPUHLMI «OAHOTO OKHa» - (opMa IEHTPATU30BAaHHOTO OKa3aHMs TOCYIapCTBEHHOU
yCIIyTH, IpeycMaTpUBaIoIasi MUHUMAJIbHOE Y4acTHE YCIIyTonoyyaTelis B cOope U MOJArOTOBKE
JIOKYMEHTOB IIPH OKa3aHUM T'OCYJapCTBEHHOM YCIYrM U OTPAaHMYEHHUE €r0 HENOCPEIACTBEHHOIO
KOHTaKTa C yCIIyroAaTesiMu;

2-1) EnuHbli KOHTaKT-LEHTP - IOPUAMYECKOE JIUI0, OIpPEJEIIEHHOE YIMOJIHOMOYEHHBIM
OpraHoM B cdepe OKazaHUs FOCyIapCTBEHHBIX YCIYT, BHIIONHSOMIEE () YHKINN HH()OPMAIIMOHHO-
CIPAaBOYHOU CIIY)XOBI MO TMPEIOCTABICHUIO YCIYronojlydaTesisiM HHGpOpMalUUd MO BOIPOCAM
OKa3aHUs FOCYapCTBEHHBIX U MHBIX YCIYT, a TaKXKe TOCYIapCTBEHHBIM OpraHaM - WH(OpMaluu
110 BOMPOCaM OKa3aHUsI HHPOPMALMOHHO-KOMMYHUKAITUOHHBIX YCIYT;

2-2) CKpbITas TOCYIapCTBEHHas YCJIyra - TOCYAapCTBEHHash (QYHKIHS, OTBEYAOIIAs
KPUTEPUSAM rOCY1apCTBEHHON yCIIyTH, HO HE BKJIIOYEHHAs B PEECTP TOCYJAPCTBEHHBIX YCIIYT;

2-3) Mepa rocynapCcTBEHHON MOANEPKKNA (PU3UIECKUX JIHII - TOCYIapCTBEHHBIE YCIYTH HITH
uHbIe (OPMBI TOCYIAPCTBEHHOHN IMOAJIEPKKU, HAINPAaBICHHBIC HA IOBBIIICHUE OJIaromoixyydus
busznyecKkux JMI, 3a HCKIIOUYEHHWEM WHIUBUAYAIbHBIX MpeANpUHUMATENeH W  Jul,
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3aHUMAIOIIUXCA YaCTHOW IPAKTUKOM, IOPUIMYECKUX KOHCYJIBTAHTOB, B COOTBETCTBHU C
3akoHoaTenbCcTBOM PecryOnmku Kasaxcran;

3) ycayromnoinyyaTenb - (U3MYECKHe U I0PUIMUECKUE JIMLA, (UMbl U IPEICTaBUTEIILCTBA
IOPUJIMYECKUX JIMIl, UMEIOIINE MpaBo M (WJIM) HaMEpPEHHE IOJaTh 3asBIICHHE Ha MOJy4YeHHE
roCyJapCTBEHHON MM COLMAIbHO OTBETCTBEHHOW YCIIYTH MJIM IOJIYYarolUe roCyJapCTBEHHYIO
WIA COIMAIbHO OTBETCTBEHHYIO YyCIYry Ju0OO TOJyYMBHIME pe3yabTaT  OKa3aHUsS
roCyJapCTBEHHON MM COLMAJIbHO OTBETCTBEHHOW YCIYTH Ul peajln3alii CBOMX IIpaB, CBOOOA
U 3aKOHHBIX HMHTEPECOB C IMPEJOCTABICHUEM MM COOTBETCTBYIOIIMX MAaTEPUAIBHBIX MU
HeMaTepUabHbIX OJar;

4) yciyronatens - IEHTpalbHbIE TOCYAAPCTBEHHBIE OpPraHbl, 3arpanyupexaeHus Pecnyonuku
KazaxcraH, MecTHbIE HCIIOJHUTENbHbIE OpPraHbl 001aCTeH, FOPOJI0B pECIyOIMKAHCKOTO 3HAYSHHUS,
CTOJIMIIBI, PAiOHOB, TOPOAOB OOJACTHOTO 3HAYCHHS, AKUMBI PAlOHOB B TOpOJE, TOPOJIOB
paiioHHOTO 3HaYEeHHUs, ITOCEIKOB, CEJl, CEJIbCKUX OKPYTOB, a TAKKe (PU3HUECKUE U IOpUINYECKHE
JIMIIA, OKa3bIBAIONINE TOCYIAPCTBEHHBIE MIIA COIIMAIBHO OTBETCTBEHHBIC YCIYTH B COOTBETCTBHH
¢ 3aKoHoaTenbecTBOM Pecnybnuku Kazaxcran;

4-1) coycnyrogarenb - (U3MYECKHE U IOPUAMYECKUE JIMIA, YYACTBYIOIIHME B OJHOM WM
HECKOJIBKMX 3Talax OKa3aHUs TI'OCYJapCTBEHHON WJIM COLMAIbHO OTBETCTBEHHOM YCIYrHM U
IPEOCTABIISIONINE YCIYTrOJaTe0 JOKYMEHTHl U MH(POPMALNIO, HEOOXOIUMBIE ISl OKa3aHUs
roCyJapCTBEHHOH YCIyTH;

4-2) oOIecTBEHHO 3HAYMMasi yclyra - TOCYJapCTBEHHAs yCIyra, OCYIIECTBIsAeMas Ha
HENpepbIBHON OCHOBE M HAIIPaBJICHHAs Ha y/IOBJIETBOPEHHUE 3aKOHHBIX HHTEPECOB OOILECTBA;

4-3) mMoOWIbHOE mpuiIoKeHHe ['oCcylapCTBEHHOW KOpHOpaluu - HU(PPOBOM OOBEKT st
OKa3aHMsI FOCYJJapCTBEHHBIX YCIYT Yepe3 BUAEOCBs3b ¢ ['ocy1apcTBEHHOI Kopropaiueii;

5) rocymapcTBeHHas yciyra - onHa W3 (QOpM peanu3anud OTACIBHBIX TOCYAapCTBEHHBIX
(GYHKUMH WM MX COBOKYITHOCTH, OCYIIECTBISIEMBIX IO OOpamieHuio uiau 0e3 oOparieHus
YCIIYToIoJTydaTesiel 1 HalpaBJICHHbBIX Ha PealIn3aliio UX MpaB, CBOOO U 3aKOHHBIX HHTEPECOB,
IPEeOCTaBIEHNE UM COOTBETCTBYIOLIMX MaTepHUaIbHBIX WM HEMaTepUalIbHbIX OJar;

5-1) NOMOTHUTENbHBIM CEpBUC K TOCYIapCTBEHHOW YCIyre - yciyra, OKa3blBaeMmas B
UH/IMBUYaJIbHOM TIOPSIZIKE TI0 JKEJIAaHUIO YCIIyronoylyyaTess B JOMOJHEHHUE K roCy1apCTBEHHON
yeayre;

5-2) uckmoueH B cootBeTcTBHM ¢ 3akoHoM PK ot 19.05.26 . Ne 291-VIII

6) uckiro4eH B cootBeTcTBUM ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI

7) uckirodeH B cootBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII

8) peecTp TroCyZapCTBEHHBIX YCIYT - KJIacCH(UIIMPOBAHHBIA MEpPEYeHb TOCyIapCTBEHHBIX
yCIyr;

9) aBTOMATH3MPOBAaHHOE MOJIKCAHWE pe3yibTaTa TOCYAAPCTBEHHOW  yCIyru -
ABTOMATH3UPOBAHHOE HAIIOXKEHUE DIEKTPOHHOM IM(BPOBOY NOMKMCH Ha AJIEKTPOHHBIN pe3yabTar
rocy/1apCcTBEHHOW yciyru 0e3 ydacTusi yciayrojaTens W (WIM) COycIyrojaareis IMpU YCIOBUU
MOJIyYEHHUsI BCEX HEOOXOIUMBIX TaHHBIX U MOATBEPKACHUN U3 IU(POBBIX OOBEKTOB U CUCTEM;

10) mudpoBas cucremMa MOHUTOPUHIA OKa3aHUs TOCYJApCTBEHHBIX YCIyr - HudpoBas
cucreMa, NpeAHa3HaYeHHas s UUGPOBU3AIMM M MOHUTOPHHTa IMpollecca OKa3aHUs
TOCYJapCTBEHHBIX YCIYT, B TOM YHCIIE OKa3bIBaeMbIX dYepe3 [ ocymapcTBEHHYIO KOPIOPAILHUIO
«[IpaBUTENBCTBO TSI FPAXKIAH;

10-1) nunoTHBIH POEKT B chepe OKa3aHuUs TOCYIAPCTBEHHBIX YCIIYT - MPOIIECC 110 anpoOaIium
U3MEHEHUS IPOIIECCOB, MOIX0A0B MPU OKAa3aHUHU FOCY1apCTBEHHBIX YCIYT;

11) oOmiecTBEHHBII MOHUTOPHHT KayeCTBAa OKa3aHWUsS TOCYAApPCTBEHHBIX YCIyr -
NeSITebHOCTD (PU3UUECKUX JIUL], HEKOMMEPYECKHX OpraHn3aluii o coopy, aHamu3y HH(opMaIuu
00 ypOBHE KauecTBa OKa3aHUs rOCYIapCTBEHHBIX YCIYT U BEIPAOOTKE pEKOMEHJAlM;
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12) oneHka KayecTBa OKa3aHMs FOCYIAapCTBEHHBIX YCIYT - JEATEIBbHOCTh IO OINPEISIICHUI0
3P PEKTUBHOCTH MEp MO O0OECIEUYEHHUIO YCIIYromoiIydaTesiell JOCTYIHBIMH U KaueCTBEHHBIMU
roCyJapCTBEHHBIMH YCIIyTaMH, OKa3blBa€MbIMHU LIEHTPAJIbHBIMU I'OCYJApCTBEHHBIMH OpraHaMH,
MECTHBIMU HCIIOJIHUTEILHBIMI OpraHaMu o00JacTeil, TOpoJoB peciyOIMKaHCKOTO 3HAYCHHS,
CTOJIMLIBI, PalOHOB, TOPOJOB OOJIACTHOIO 3HAYEHUS, aKMMaMU PAalOHOB B TOpOAE, IOPOJOB
paiioHHOTO 3HAUEHMSI, TOCENIKOB, CEJl, CEIbCKUX OKPYTOB;

13) uckmouen B coorBeTcTBUH ¢ 3akonoMm PK ot 06.04.24 r. Ne 71-VI11I

14) yHOTHOMOYEHHBI oOpraH II0 OLEHKE W KOHTPOJIO 32 KaueCTBOM OKa3aHMs
rOCYyJapCTBEHHbIX YCIYI - LEHTPaJbHbI TIOCYJIapCTBEHHBIM OpraH, OCYLIECTBISIOIIMNA B
npezenax cBOe KOMIIETEHLIMH AEATEIbHOCTh MO OLEHKE M KOHTPOJIO 32 Ka4eCTBOM OKa3aHUs
roCyJapCTBEHHBIX YCIYT;

15) mmdpoBuzanus mnporecca OKa3aHUS TOCYAAPCTBEHHOW yCIyrd - Mpoleaypa
npeoOpa3oBaHusl AJAMUHUCTPATUBHBIX IPOLECCOB ycayrojareis A OOecreyeHHs OKa3aHus
rOCyJapCTBEHHOH YCIIYTH B 3JIEKTPOHHOH (popme;

16) uckioueH B coorBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII

17) ymomHomoueHHBI opraH B cdepe OKazaHHS TOCYJAapCTBEHHBIX U COIHMAIBHO
OTBETCTBEHHBIX YCIIYT - LIEHTPAJIbHBIN rOCY/1apCTBEHHBIN OpraH, OCYIIECTBISIOIUN PYKOBOJCTBO
U MEXKOTpACIEBYI0 KOOpAMHAIMIO B cdepe OKa3aHWs TOCYyJapCTBEHHBIX M COIHAIBHO
OTBETCTBEHHBIX YCIIYT;

17-1) ucxirouen B coorBeTcTBUM ¢ 3akoHOM PK ot 09.01.26 1. Ne 256-VIII

17-2) peMHXUHHUPHHT - IPeoOpa30BaHUE TEKYIIET0 padovero mporecca ¢ Hesbio MOBBIIICHUS
3 PEKTUBHOCTH, KAYECTBA M PE3YIHTATUBHOCTH JIEATEILHOCTH OpPraHU3alluy;

17-3) cranuoHapHoe aOOHEHTCKOE YCTPOMCTBO - CPEICTBO CBS3M, OOecledyMBaroliee
nepeady WIM TNPHEM Ha PACCTOSHUHM 33aJaHHOW aO0OHEHTOM HWHQPOPMAlWU TPH OMOIIN
AIIEKTPUUYECKUX CUTHAJIOB, IEPEAABAEMBIX 110 MPOBOAAM, MU PaIHOCUTHAJIOB;

17-4) Texunueckuil cOOM - He3aJIaHUPOBAHHBIN BPEMEHHBIN BBIXOJ U3 CTPOS MPOrPaMMHO-
anmnapaTHOTO KOMILJIEKCa WIIM OTJIEIbHOTO U3 KOMIIOHEHTOB IIU(POBON CUCTEMBI, MOBJIEKIIUH 32
cO0OM OTCYTCTBHE BO3MOXXHOCTH HMCITOJIB30BaHHS U(POBOI CHCTEMBI OJJHIM HJIM HECKOJIBKHMU
HOJIb30BATEISIMU;

17-5) aboHeHTCKOE YCTpPOWCTBO COTOBOM CBSI3U - CPEACTBO CBSI3M WHAUBUAYAJIBHOTO
UCIMOJIb30BaHUs, (DOpPMUpYIOIEe CUTHAJIBI JIEKTPUUYECKON CBA3M Ui Mepeladyd WM MpHeMa
3aJJaHHON a0OHEHTOM HWH(OPMAIMM M TOJIKII0YaeMOe K CETH OIepaTopa COTOBOW CBSI3M, HE
UMEIoIllee MOCTOSIHHOTO Teorpaguueckd ONpeAesieMOro MECTONOJOXKEeHHS B paMKax
00CITy’)KMBaeMOM TEpPUTOPUH, PAOOTAIOIIEE B CETSIX COTOBOU CBSI3H;

17-6) ynonHomo4eHHbIH oprad B chepe nudpoBHU3alnU - HEHTPAIbHBIA MCIOJHUTEIbHbIHN
OpraH, OCYIICCTBIISIIOIIMN PYKOBOJICTBO M MEXKOTPACIEBYIO KOOpPAMHAIMIO B cdepe
1 pOBHU3AIINH;

18) uckimouen B cootBeTcTBUM ¢ 3akoHOM PK ot 24.05.18 1. Ne 156-VI

19) Be6G-nopran «uudpoBOro NpaBUTEILCTBA» - HUPPOBOH 00BEKT, MPEACTABISAIOMINN COO0H
«CIMHOE  OKHO»  JIOCTyma K  KOHCOJMIMPOBAHHOW  WHGOpMANWH,  pa3MemaeMoin
rOCYyJapCTBEHHBIMH OpraHaMM W HWHBIMH CYOBEKTaMH, YYacCTBYIOUIMMHM B NPEIOCTaBICHUH
TOCYJapCTBEHHBIX YCIYT, BKIIFOUAs HOPMATUBHYIO MTPABOBYIO 0a3y, a TaKkKe K TOCY/IapCTBEHHBIM
U UHBIM yCIIyraM, OKa3bIBaeMbIM B 3JIEKTPOHHOH (Qopme.

Crarbst 2. 3axononareabctBo PecnmyOmuknm Kaszaxcran B cepe oxasanus
rocyJ1apcTBeHHbIX U COLMAIBHO OTBETCTBEHHBIX YCJIYT

1. 3akonomarensctBo PecnyOnmku Kaszaxcran B cdepe okasaHMs TOCYJapCTBEHHBIX U

COIIMAJIbHO OTBETCTBEHHBIX YCIYyr ocHOBbIBaeTcs Ha Koncrurymmm PecmyOmmkm Kazaxcras,

COCTOUT M3 HACTOSIIEro 3aKOHA ¥ MHBIX HOPMAaTHBHBIX MPaBOBbIX akTOB Pecybnuku KazaxcraH.
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2. Ecam MexayHapogHBIM JIOTOBOpPOM, paTuuIMpoBaHHBIM PecnybOnukoit Kazaxcran,
YCTaHOBJICHbl MHBIC MpPaBWJIa, Y€M Te€, KOTOPBIE COJEpXKAaTCcsi B HACTOSIIEM 3aKOHE, TO
MPUMEHSIFOTCS MPaBUjIa MEXKAYHAPOJHOTO JOTOBOPA.

Crarbs 3. Ileqsb W NPUHOMIBI OKA3aHUA TOCYJAPCTBEHHBIX W COIHAJIbHO
OTBETCTBEHHBIX YCJIYT

Lenbio rocyaapcTBEHHOTO PETYIUPOBaHUsI OOIIECTBEHHBIX OTHOILICHHUH B cepe okazaHUs
TOCYHApCTBCHHBIX M COLOHUAJIBHO OTBCTCTBCHHBIX YCIYI' ABJISCTCA oOecrieyeHre KauyeCTBEHHOI'O
OKa3aHHUs FOCYIapCTBEHHBIX U COLIMAILHO OTBETCTBEHHBIX YCIIYT YCIYTOMOIYyYaTENsIM.

FOCYI[apCTBeHHbIe U COLUAJIBHO OTBCTCTBCHHBLIC YCIIYI'M OKa3bIBAOTCA Ha OCHOBC
CJIETYIOIIUX OCHOBHBIX MPUHIUIIOB:

paBHOrO JOCTyNa YyCIayromoiydareiasiM O0e3 Kakon-mu0o JUCKPUMMHALMKA 10 MOTHUBaM
MPOUCXOXKACHUSA, COILMAIBLHOTO, JOJKHOCTHOTO M MMYIIECTBEHHOIO IOJIOKEHHUS, I10JIa, Pachl,
HAallMOHAJIbHOCTH, A3bIKA, OTHOIICHHA K PCIIUTHH, Y6C)KHCHHﬁ, MeCTa JKUTENLCTBA UJIH MO JIFOOBIM
WUHBIM 00CTOSITENIbCTBAM;

HEOITYCTUMOCTH MPOSIBJIICHUN OFOpOKpaTH3Ma U BOJIOKUTHI, @ TAKXKE 0TKa3a 1o GopMaIbHBIM
OCHOBaHUSIM MPU OKA3aHUU TOCYJAPCTBEHHBIX U COLIMATFHO OTBETCTBEHHBIX YCIIYT;

moAOTYETHOCTH W IIPO3PAYHOCTHU B cq)epe OKa3zaHud TIOCYJapCTBCHHBIX M COLMAJIBHO
OTBETCTBEHHBIX YCIIYT;

KIIMCHTOOPUCHTUPOBAHHOCTH, Ka4Y€CTBa UM AOCTYIIHOCTU TOCYAAPCTBCHHBLIX W COLMAJIBHO
OTBETCTBEHHBIX YCIIYT;

MOCTOSIHHOTO COBEPIIECHCTBOBAHUS MPOIECCa OKa3aHMUsI TOCYJAPCTBEHHBIX U COIMAIBHO
OTBETCTBEHHBIX YCIYT;

OKOHOMHUYHOCTU U 3(1)(1)€KTI/IBHOCTI/I Inpu OKa3aHWM TOCYyHAapCTBCHHBIX H©W COLOHUAJIBHO
OTBETCTBEHHBIX YCIYT.

Cratss 4. IIpaBa ycayronomayyarenei

1. Ycnyronosyyarenu UMEIOT MPaBo:

1) nony4are B 1OCTYMHOM opMe OT ycayroAaTess MOJHYIO U T0CTOBEPHYIO MH(OpMAIUIO O
NOPSAJIKE MPEIOCTABIEHUS TOCYJapCTBEHHOMN WJIM COLIMAIbHO OTBETCTBEHHOM YCIYTH;

2) moiydath rOCyJapCTBEHHYIO YCIYI'y B COOTBETCTBHM C IO/A3aKOHHBIM HOPMAaTHBHBIM
IIPABOBBIM aKTOM, OIIPEEIISIFOIINM MOPSAOK OKa3aHUs TOCYJapCTBEHHOM YCIIYTH, UJIM COLIUAIBHO
OTBETCTBEHHYIO YCIYI'y B COOTBETCTBUU C IPAaBWJIAMH, ONPEICIAIOIIMMHU IMOPSIJAOK OKa3aHUs
COLIMAJIbHO OTBETCTBEHHOMN YCIYTH U YTBEPKICHHBIMU yCIYroJIaTelIeM;

3) oOxanoBath perieHus, 1eicTBus (0e3/1eiicTBrE) IIEHTPAIbHOI0 FOCYJapCTBEHHOT'O OpraHa,
MECTHOI'O MCIIOJIHUTEIBHOIO OpraHa o0JacTH, ropojia pecnyOIMKaHCKOTO 3HAYeHUs], CTOJHIIBI,
paiioHa, Topoa 00JIacCTHOTO 3HAYEHUs, aKMMa pailoHa B TOpoje, TOpojia paiOHHOTO 3HAYECHHUS,
MOCEJNIKa, cejla, CEeNbCKOro OKpyra, a Takke YCIyrojaTess, coyciayrojarens U (Win) HX
JOJDKHOCTHBIX Jinll, ['ocynapcTBeHHO Kopropaluu u (MiaM) ee pabOTHHKOB IO BOIPOCAM
OKa3aHUs TOCYJApCTBEHHBIX YCIYr B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEIbHBIMU aKTaMU
Pecny6nuku Kazaxcran;

3-1) oOxanoBath pemeHus, 1eicTBrs (0e3aelicTBUE) yCIyroaaTens U (MITN) UX JOHKHOCTHBIX
mui, ['ocyaapcTBeHHOM kopropauuu U (i) ee pabOTHUKOB IO BOIPOCAaM OKa3aHHsI COLIMAIbLHO
OTBETCTBEHHOH YCIyTd B MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJATENIbHBIMH akTamMu PecnyOnuku
Kazaxcramg;

4) nosyyaTh rOCYAapCTBEHHYIO MU COLUAIIBHO OTBETCTBEHHYIO YCIIYTY B OyMasKHOM U (UJTN)
AIIEKTPOHHOM ()OpME B COOTBETCTBUH C 3aKOHOaTeabcTBOM PecnyOnuku Kazaxcran;

4-1), 5) uckiodensl B cooTBeTcTBUH ¢ 3akoHoM PK ot 09.01.26 1. Ne 256-VIII
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6) oOpalarbcs B CyJ C HICKOM O 3all[UTe HapYyIIEHHBIX MPaB, CBOOO U 3aKOHHBIX MHTEPECOB
B cepe OKa3aHUs TOCYAAPCTBEHHBIX M COITUAIIBHO OTBETCTBEHHBIX YCIYT;

7) UCTONB30BaTh AJIEKTPOHHBIE JOKYMEHTHI B OTHOIIEHUU ce0S U HECOBEPIICHHOJETHUX
YJICHOB CEMbU W3 CcepBUCa IU(MPOBBIX JOKYMEHTOB B COOTBETCTBHHM C IOJ3aKOHHBIM
HOPMAaTUBHBIM MPABOBBIM aKTOM, ONPEACIISIONINM MOPSAI0K OKa3aHUs TOCYIapCTBEHHON yCIyTH,
WJIU TPAaBWIIAMH, ONIPEACIISIONIMMU MOPSAI0K OKa3aHHS COLIMAIbHO OTBETCTBEHHOM YCIyTH;

8) momy4arh rocynapCTBEHHbIE WJIM COLUAIbHO OTBETCTBEHHBIC YCIYrH JIMYHO WM Yepe3
3aKOHHOTO TMPEACTaBUTENs, 3a MCKIOYEHUEM OrPaHUYECHHM, YCTAHOBJIEHHBIX 3aKOHAMHU
Pecny6oimku KazaxcraH.

2. lHocTpaHHbIe TpaKaaHe, TUIa 03 rPaKIAaHCTBA U HHOCTPAHHBIC FOPUAMYECKUE JIUIA U UX
dbunranel U NpeACTaBUTEILCTBA MOIYYAIOT FOCYAAPCTBEHHBIC WM COLMAIbHO OTBETCTBEHHBIE
YCIIyTH HapaBHE C TpaXKTaHAMHU U FopuaudeckuMu auamu Pecriyonmku Kazaxcran, eciiu HHOE He
nperycMOTpeHo 3akoHamu Pecyonuku Kazaxcran.

Cratssa S. IIpaBa u 00s13aHHOCTH ycayroaaresei

1. Yenyrogarenu UMerOT Npaso:

1) monydaTh OT IEHTPAJIbHBIX T'OCYJAPCTBEHHBIX OPIraHOB, MECTHBIX HCIIOJIHUTEIbHBIX
OpraHoB o0iacTedd, TOpoJOB PECHyOIMKAHCKOTO 3HAUCHUs, CTOJUIBI, PAalOHOB, TOPOJOB
00J1aCTHOTO 3HAUCHHSI, AKHMOB PAalfOHOB B TOPO/IE, TOPOJIOB PAHOHHOIO 3HAUEHHUSI, TIOCEIIKOB, CElI,
CCJIbCKMX OKPYroB HWH(MOPMALHUIO, HEOOXOAMMYIO [UIS OKAa3aHWS TOCYIApCTBEHHBIX HIU
COLIMAIBHO OTBETCTBEHHBIX YCIYT;

2) uckiroueH B cootBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII

2. Ycayrogarenu o0si3aHbIL:

1) oka3pIBaTh TOCYJAAPCTBEHHBIC YCIIYTH B COOTBETCTBUU C MOA3aKOHHBIMA HOPMATHBHBIMU
MIPABOBBIMU aKTaMH, OMPEIEISIFOIIMMHU MOPSIOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

1-1) oka3bpIBaTh COIMAIBHO OTBETCTBEHHBIC YCIYTd B COOTBETCTBUU C IPABUIIAMH,
OTIPEAICTISAIONIMMHU TIOPSIIOK OKa3aHHsS COIMATbHO OTBETCTBEHHBIX YCIYT U YTBEPKICHHBIMU
ycayrojateaeM IO COTJIACOBAaHUIO C  YINOJHOMOYEHHBIM OpPraHOM, OCYIIECTBIISIOLIIM
perynMpoBaHHe WM PYKOBOJCTBO B COOTBETCTBYIONIEH cepe;

2) co3naBaTh HEOOXOJMMBIE YCIIOBUS IS JIMI] C WHBAJIMJAHOCTBIO TPU TOIYYEHUHU WUMHU
TrOCY/IapCTBEHHBIX WM COLMATBHO OTBETCTBEHHBIX YCIYT;

3) mnpenoCcTaBIATH TIOJHYIO H JOCTOBEPHYIO HMH(POPMAIMIO O TIOPSAKE OKa3aHHS
TOCY/IapCTBEHHBIX WM COLMAJIbHO OTBETCTBEHHBIX YCIYT YCIyromojy4aTelsiM B JOCTYIHOMN
dopme;

4) mpenocTaBIATh EHTPATBLHBIM TOCYIaPCTBEHHBIM OpraHaM, MECTHBIM HCIIOTHHTEIbHBIM
opraHaMm oOJiacTed, TOPOJIOB PECIyOJUKAHCKOTO 3HAYCHHUS, CTOJIMIBI, pPAaHOHOB, TOPOJOB
00JaCTHOTO 3HAYEHUSI, aKMaM PalioHOB B TOPO/Ie, TOPOIOB PAaHOHHOTO 3HAYEHUS, IOCEIIKOB, CETl,
CCJIbCKUX OKPYrOB, HWHBIM YCIyroiateisM, [ ocyqapCTBEHHOW KOPIOpAIuu JOKYMEHTBI |
uH(pOopMaIrio, HEOOXOJUMBIE /ISl OKa3aHUsl TOCYAPCTBEHHBIX UM COIMAIBHO OTBETCTBEHHBIX
YCIYT, B TOM WYHCJIE TIOCPEJACTBOM HHTETPAllMU HHU(POBBIX CHUCTEM, B COOTBETCTBUHU C
3aKOHONATEeNLCTBOM Pecmybnuku Kazaxcran;

5) obecreunTh JOCTaBKY pe3ysibTaTa TOCYIAPCTBEHHOW HIIM COIMAIBLHO OTBETCTBEHHOM
yenyru B ['ocyaapcTBEHHYIO KOPIIOpAIHio, OKa3biBaeMoii yepes I 'ocy1apcTBeHHYIO KOPIIOpaIInIo,
HE TIO3JIHEEC YeM 3a CYTKH JI0 MCTCUCHHS CPOKa OKa3aHHs TOCYJAapCTBEHHON WM COITHATEHO
OTBETCTBEHHOHN YCIYrH, YCTaHOBIEHHOTO TMOA3aKOHHBIM HOPMATHUBHBIM TPABOBBIM aKTOM,
OTIPE/ICIIAIONIAM TIOPSZOK OKa3aHWsS TOCYIApCTBEHHOW YCIYTH, WM TPaBWIAMH OKa3aHUs
COLIMANTLHO OTBETCTBEHHOW YCIYTH, 3a HCKIIOUEHHEM TOCYAapCTBEHHBIX WM COILHUAIBHO
OTBETCTBEHHBIX YCIIYT, OKa3bIBAEMbBIX B TEUECHHE OJHOTO pabouero IS,
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6) moBbIIaTh KBAIM(UKALNIO PAaOOTHUKOB B cepe OKazaHUs roCyJapCTBEHHBIX YCIYT, a
Takke 00yJaTh HaBbIKaM OOIIEHMS C JIMIIAMH C HHBAJIHIHOCTHIO;

7) paccMmarpuBaTh KajJoObl yciyromoiydarened M MH()OpPMUPOBaTH HX O pe3yibTaTax
pPaccMOTPEHHUSI B CPOKH, YCTAHOBJIEHHbBIE HACTOSIIIMM 3aKOHOM;

8) obecneunBaTh BO3MOXKHOCTb IOJIYYEHUS MH(DOPMALUHM YCIyronolydaTesssMU O CTaJUH
MCIIOJIHEHUS TOCYJapCTBEHHOM WU COLMAIbHO OTBETCTBEHHOM YCIIyTH;

9) nmpuHMMaTh MeEpbl, HalpaBJICHHbIE HAa BOCCTAHOBJIEHUE HApYyLIEHHBIX IpaB, cBOOOA U
3aKOHHBIX HHTEPECOB yCIyronoiayvareiei;

10) obecrieunBath OecriepeOoiiHOe (HYHKIIMOHUPOBAHUE ITU(POBBIX CUCTEM, HCITOIB3YEMBIX
JUIsL OKa3aHUs TOCYAApCTBEHHBIX WJIM COLMAIBHO OTBETCTBEHHBIX YCIIYT, a TAKKE€ COJAEpPIKAIINX
HE00XO0/IMMbIE aKTyaJIbHbIE CBEICHUS JUIsl UX OKa3aHUS;

10-1) ocymecTBusATh MNpHEM 3asABICHWNA Ha OKa3aHWE TOCYIApCTBEHHOW YCIYyTH C
UCIIOJIb30BaHUEM LIU(POBOTO JHUCTA OXKHJIAHHS;

11) oOecmeunBaTh BHECEHHE [AHHBIX B HU(POBYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUS
rOCyJapCTBEHHBIX WM COLMAIBHO OTBETCTBEHHBIX YCIYT O CTaJMU UX OKa3aHUS B HOPSIKE,
OTIpeIeIICHHOM YITOJTHOMOYEHHBIM OpraHoM B cdepe nudpoBuzanuu;

12) momyudaTh NUCBMEHHOE COIJIACM€ WJIM COIJIacHe, IOATBEPXKACHHOE HJIEKTPOHHON
unpoBO MOANMKCHIO, TUOO COTVIACHE MOCPEIACTBOM aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3U
yCIIyronoJyyaTessl Ha UCIO0JIb30BAHNE CBEICHUMN, COCTABIIAIONIUX OXPAaHIEMYIO 3aKOHOM TalHY,
cofepKammxcss B IU(POBBIX CHUCTEMaX, NPU OKAa3aHWU TOCYAApPCTBEHHBIX HIHM COIMAIBHO
OTBETCTBEHHBIX YCIIYT, €CJIM MHOE HE IpeAycMOTpeHo 3akoHamu Pecnybnnku Kaszaxcran;

13) wucnonp30BaTh ANEKTPOHHBIC JOKYMEHTHI W3 CEpBHCA IM(PPOBBIX TOKYMEHTOB IS
OKa3aHMsl TOCYNapCTBEHHBIX WJIM  COLMAIBHO OTBETCTBEHHBIX YCIYr B  Clyyasx,
NPEIYCMOTPEHHBIX TIO/I3aKOHHBIMA HOPMATHBHBIMH IPABOBBIMU aKTaMH, OIPEIEISIOIUMH
HOPSIOK  OKa3aHUsl TOCYJapCTBEHHBIX YCIYr, WIM TpaBWJIaMH OKa3aHHUS COLMAIbHO
OTBETCTBEHHOM YCIIyTH;

14) orka3biBaThb B OKa3aHUHM T'OCYAAPCTBEHHBIX WM COLMAILHO OTBETCTBEHHBIX YCIYT B
CIIy4asiX ¥ 110 OCHOBaHUsIM, KOTOpbIE yCTaHOBJIEHbI 3aKkoHamMu Pecriybnuku Kasaxcran;

15) He nomyckaTh MPOSBICHUS OIOPOKPATU3MA U BOJIOKHUTHI;

16) nmpuHMMaTh Mepbl MO O00ECHEYEeHHI0 CTAOUIBHOCTU pPabOThl LU(POBBIX OOBEKTOB,
UCTIOJIb3YEMBIX JUIS OKa3aHHsI FOCYIapCTBEHHBIX MIIM COLMAIBHO OTBETCTBEHHBIX YCIYT.

[Ipn okazaHuM rocyaapCTBEHHBIX HJIM COLIMAJIBHO OTBETCTBEHHBIX YCIYT HE JOIyCKaeTcs
UCTpeOOBaHMS OT YCIYromnoyyaTesnei:

1) HOKyMEHTOB W CBEJIEHHIA, KOTOPbIE MOTYT OBITh MOJYYEHBI M3 IM(POBBIX CHCTEM,
UCTIOJIb3YEMBIX /ISl OKa3aHMs TOCYIApCTBEHHBIX WM COLMAIBHO OTBETCTBEHHBIX YCIYT, WU
cepBuca b POBLIX JOKYMEHTOB;

2) HOTapuaJbHO 3aCBUJIETEIICTBOBAHHBIX KOMUH JOKYMEHTOB, OpPUTHMHAIBI KOTOPBIX
MIPEJICTaBJICHbl JJI1 CBEPKM YCIIyrogaremnto, ['ocynapcTBeHHONW KOpHOpaluu, 3a HCKIIOYEHHEM
CJIy4aeB, IPeIyCMOTPEHHBIX 3aKOHO1aTebcTBOM Pecniybunku Kazaxcran o coluanbHOM 3ammuTe.

Cratbs 5-1. IIpaBa u 0013aHHOCTH coycJayroaaresei

1. Coycnyroaareian UMEIOT MPaBO MOJIy4YaTh OT yCIayrojaTesnel JOKyMEeHThl U HH(OopMaItio,
HE00XO0/IMMBIE /ISl OKa3aHUs TOCY/IapCTBEHHBIX MM COIIMAIbHO OTBETCTBEHHBIX YCIYT.

2. Coycnyroaarenu 00s13aHBbI:

1) cobmonaTh TpeOOBaHMS MOA3aKOHHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB, ONPEACIISIONINX
MOPAA0OK OKa3aHUA ITOCYJApCTBEHHBIX UJIW COIMUAJIIBHO OTBETCTBCHHBIX YCIIYT,

2) mpenoCTaBIATh OTPULIATEIBHBII OTBET Ha 3aIPOC O COTJIACOBAHUH, KOTOPBINA TpeOyeTcs s
OKa3aHMsl IOCYJapCTBEHHON MM COLMAJIBHO OTBETCTBEHHOH YCIyrH, a TakKe OTpULIATEIbHOE
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3aKJIIOYEHUE HKCHEPTHU3bl, UCCIEAOBAHMs JIMOO NMPOBEPKU IPU HEYCTPAaHEHUM HEJOCTaTKOB B
YCTaHOBJICHHBIH CPOK;

3) CBOEBPEMEHHO HPEJOCTAaBIATh YyCIyrojareiasM, B [OCyaapCTBEHHYIO KOPIOpAlHIO
JOKYMEHTHI U MH(QOPMAaLUIO, HEOOXOJUMBbIE Ui OKa3aHHWsS TOCYJapCTBEHHBIX WM COLHAIBHO
OTBETCTBEHHBIX YCIYI, B TOM YHCJIE IIOCPEJCTBOM MHTErpalMd LUPPOBBIX CUCTEM, B
COOTBETCTBUH C 3aKOHOJaTeIbCTBOM PecnyOmuku Kaszaxcran.

I'maBa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUE B COEPE OKA3ZAHUA
IOCYIAAPCTBEHHbBIX U COLIUAJIBHO OTBETCTBEHHBIX YCJIYT

Crarba 6. Komnerenuus IlpaBurenscrBa PecnyOinku Kasaxcran B cdepe oxkazanus
TOCY1apCTBEHHBIX H COLMATBHO OTBETCTBEHHBIX YCIYyT
[IpaButensctBo  PecniyOnmmkm  Kazaxcram  pa3paOaTbiBaeT OCHOBHBIC — HAIpPaBICHUS
roCyJapCTBEHHOMN MOJUTUKU B cpepe OKa3aHUs TOCYIapCTBEHHBIX U COLUAIBHO OTBETCTBEHHBIX
YCIIYT ¥ OPTaHHU3YET UX OCYLIECTBIICHUE.

Crarbs 7. KommereHunusi ynoJHOMO4YEHHOI0 OPraHa IO OLEHKe W KOHTPOJIO 32
Ka4eCTBOM OKA3aHMS roCcy1apCTBEHHBIX YCIYT

Y10JHOMOYEHHBIN OpPraH N0 OIIEHKE ¥ KOHTPOJIIO 32 KaYECTBOM OKa3aHUs IOCY/IaPCTBEHHbIX
YCIIVT:

1) oOecreunBaeT peanu3anyio TOCYIAapCTBEHHON TIONUTHKH B cdepe oOkazaHHS
rOCYIapCTBEHHBIX YCIIYT B MIPEAEIax CBOEH KOMIIETEHIINN;

2) OCyHIECTBISIET TOCYJAapPCTBEHHbIN KOHTPOJb 3a KAYeCTBOM OKa3aHUsS T'OCYJapCTBEHHBIX
yCIIyT, Ha OCHOBE aHalli3a M MOHUTOPWHTA BHIPAOATHIBAET MPEIJIOKEHHS, HalpaBlieHHbIC Ha
IpenynpexIeHne HapyleHU Ipu UX OKa3aHUM U 00ecliedeHHe MpaB M 3aKOHHBIX MHTEPECOB
YCIIYTOIIOJIy4aTesen;

3) paspabaTpiBaeT M yTBEpKJaeT IpaBuUiia TOCYAAPCTBEHHOTO KOHTPOJS 3a KauyeCTBOM
OKa3aHMs TOCY/IApCTBEHHBIX YCIYT;

4) 3ampamuBaeT HHPOPMALMIO O PE3YJIbTaTaX BHYTPEHHETO KOHTPOJS 3a KaueCTBOM
OKa3aHMs TOCYIapCTBEHHBIX YCIYT;

5) pa3pabatbIBaeT M yTBEPXKAAaeT METOJMKY OLEHKM KauecTBa OKa3aHMs TOCYJapCTBEHHBIX
YCIIYT 110 COTIIACOBAHUIO C YIIOJIHOMOYEHHBIM OpraHoM B cdepe nudpoBusanuy;

6) ocymecTBiasieT (OPMUPOBAHHWE, MOHUTOPUHI pealM3allud U OLEHKY pe3yibTaToB
rOCyJapCTBEHHOT'O COLIMAIBHOTO 3aKa3a 110 MPOBEIEHUI0 00IIIECTBEHHOIO MOHUTOPUHTA KaueCTBa
OKa3aHUs rOCyJapCTBEHHBIX YCIIYT;

7) uckirodeH B cootBeTcTBUM ¢ 3akoHoM PK ot 02.11.15 r. Ne 384-V

8) oka3blBaeT HMH(POPMAIMOHHYIO, KOHCYJIbTAaTUBHYIO, METOJUYECKYI0 MOJIIEPKKY
¢u3nUecKUM JUIIAM M HEKOMMEPYECKHMM OpraHU3alisiM MO IPOBEACHHUIO OOIIECTBEHHOIO
MOHMTOPHMHTA Ka4eCTBA OKa3aHUS FOCYIapCTBEHHBIX YCIIYT;

9) ocymecTBisgeT WHBbIE (YHKIHMH, MPETyCMOTPEHHbIE HACTOALIMM 3aKOHOM, HHBIMH
3akoHamu Pecniy6nuku Kazaxcran, akramu [Ipesunenta PecniyOnuku Kazaxcras.

Crarbss 8. KomnereHuusi YNOJHOMOYEHHOI0 OpraHa B cdepe oOKazaHus
rocy/IapcTBEHHBIX U COLMATBHO OTBETCTBEHHBIX YCJIYyT
Y1o1HOMOYEHHBIH OpraH B chepe OKkazaHus TOCYTAPCTBEHHBIX U COIMMAIILHO OTBETCTBEHHBIX
YCIYT.
1) dopmupyer u peaqm3yeT TOCYJAapCTBEHHYIO TMOJUTHKY B cdepe OKazaHus
TOCYIapCTBEHHBIX M COIMAILHO OTBETCTBEHHBIX YCIIYT,
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2) uckirodeH B coorBeTcTBUU 3akoHoM PK ot 23.12.23 1. Ne 50-VIII

2-1) yTBepK1aeT peecTp rocyAapCTBEHHBIX YCIYT U BHOCUT B HETO U3MEHEHHUSI U IOTIOJTHCHHUS
10 COTJIACOBAHHUIO C YIIOJIHOMOYEHHBIM OPraHOM I10 OLIEHKE U KOHTPOJIIO 32 KaUeCTBOM OKa3aHHs
TOCY/IapCTBEHHBIX yCIYyr H YIOJHOMOYCHHBIM OpraHoM B cdepe pa3BUTHS CHUCTEMBbI
roCy/IapCTBEHHOTO YIIPABICHHUS;

3) ocymiecTBIsieT pa3pabOTKy U BEJICHHUE PeecTpa roCyAapCTBEHHBIX YCIYT;

4) uckirodeH B cooTBeTcTBUU ¢ 3akoHoM PK ot 25.11.19 1. Ne 272-VI

5) OCYIIECTBISIET COTJIACOBAHUE MPOCKTOB IMOA3aKOHHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
OTIpEACIIAIONINX MOPSAOK OKa3aHHsl TOCYAApCTBEHHBIX YCIYr, U THIOBBIX MPaBUI OKa3aHUS
COIIMATILHO OTBETCTBEHHBIX YCIIYT;

6) TPOBOAMT MOHUTOPHHI JESTENBHOCTH LIEHTPAIBHBIX TOCYJApPCTBEHHBIX OPraHOB II0
pa3paboTKe MOJI3aKOHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB, OMPEACIISIOMUX MOPSIOK OKa3aHHUS
rOCYIapCTBEHHBIX YCIIYT, WU MPABUIJI OKAa3aHUSI COI[MATIEHO OTBETCTBEHHBIX YCIIYT;

7) uckiroveH B cootBeTcTBUM ¢ 3akoHoM PK ot 14.07.22 r. Ne 141-VII

8) uckiroueH B cootBeTcTBUU ¢ 3akoHOM PK ot 21.05.24 r. Ne 86-VIII

8-1) pa3pabaTsiBaeT M yTBEp)KIAeT IIpaBuiia coopa, 00pabOTKH M XpaHEHUST OMOMETPUICCKUX
TaHHBIX (U3MYECKUX JUI[ Ui UX OUOMETpUYECKOW ayTeHTH(PHUKAUU TpU OKa3aHUU
TOCY/IapCTBEHHBIX U COIHMAJIBLHO OTBETCTBEHHBIX YCIYT IO COTJIACOBAHHUIO C YITOJHOMOYCHHBIM
OpraHoM B cdepe 3alUThl IePCOHATbHBIX TaHHBIX;

8-2) ocymiecTBisieT (GOPMUPOBAHHE W YTBEPXKICHUE IMEPEUHS COIUAIBHO OTBETCTBCHHBIX
yCIyr B TOPSJKE, OMNpEIeNseMOM YIOJIHOMOYEHHBIM OpraHoM B cdepe oxa3aHus
TOCYIapCTBEHHBIX M COIMAILHO OTBETCTBEHHBIX YCIIYT;

9) uckiroueH B coorBeTcTBHM ¢ 3akoHOM PK ot 21.05.24 r. Ne 86-VIII

10) ocyImiecTBIsSET WHBIC MOJHOMOYHS, NPETyCMOTPEHHBIC HACTOSIINM 3aKOHOM, WHBIMU
3akoHamu Pecnybnuku Kazaxcran, aktamu Ilpesugenta Pecnybnuku Kazaxcran wu
[TpaButenscTBa Pecniyonuku Kazaxcras.

Crarbs 9. KomnereHuus ynnojJHOMOYeHHOI0 oprata B cepe uudpoBuzannu

Y1oaHOMOYEHHBIH oprad B cdepe nudpoBU3alum:

1) oOecreunBaeT peanu3alio TOCYIAPCTBEHHOW TOJUTUKM B cdepe OKazaHus
rOCyJapCTBEHHBIX YCIYT B MpeJiesiaX CBOeH KOMIETEHIINH;

2) - 6) uckimo4eHsl B cooTBeTcTBUM ¢ 3akoHOoM PK ot 17.11.15 r. Ne 408-V

7) uckiro4eH B cooTBeTcTBUM ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI

8) opranusyeT U KOOpIAUHUPYET paboTy EAMHOr0o KOHTaKT-IEHTpPA;

8-1) uckmroueH B coorBeTcTBUU ¢ 3aKoHOM PK ot 14.07.22 1. Ne 141-VII

9) yTBepXKmaeT MpaBWiIa JICATENHHOCTH EIWHOTO KOHTaKT-TIEHTpa W B3aUMOJICHCTBHUS
EnnHOro KOHTakT-IEHTpa C LEHTPAJbHBIMU TOCYIAPCTBEHHBIMH OpraHaMH, MECTHBIMU
UCTIOJTHUTEIIEHBIMUA OpraHaMH OOJIACTEH, TOPOMOB PECITyOIMKAHCKOTO 3HAYCHHS, CTOJIUIBI, a
TaKXe yCIyroJaTessiMHy;

10) uckmouen B cootBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII

11) ocymiecTBisieT coriacoBaHue MPOEKTOB IMOJ3aKOHHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB,
OTIPENeNAIONNX  TMOPSAOK  OKa3aHWsl TOCYJapCTBEHHBIX  YCIYT, MpeXycMaTpUBAIOIINX
AIIEKTPOHHYIO (POPMY OKa3aHMs FOCYJapCTBEHHBIX YCIYT;

11-1) cormacoBbIBaeT MEPEBOJ TOCYAAPCTBEHHOW YCIYrM B HU(PPOBOM U MPOAKTUBHBIN
dopmarsr;

12) pa3pabaTbiBaeT M YTBEp)KJaeT HOPMAaTUBHbIE IMpPaBOBble akThl B cdepe okazaHud
rOCyJapCTBEHHBIX YCIYT B MpeJIesiaX CBOCH KOMIIETEHIINH;

12-1) ocymiecTBasET MPOBEPKY ACITEIBHOCTH [ 0CyIapCTBEHHOM KOPIOpPALMKM B TIpEAeiiax
KOMIICTEHIIHH;
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NcTouHnk: MHdopmaunoHHasa cuctema "MAPAIPAD"

HokymeHT: 3akoH Pecnybnukmn KasaxctaH oT 15 anpens 2013 roga Ne 88-V «O rocyaapCTBeHHbIX 1
coumarbHO OTBETCTBEHHbIX yCriyrax» (C USMEHeHUAMU JONONHEHUSIMU MO COCTOSAHUIO Ha 25.08.2026 r.)

CraTtyc pokymeHnTa: Jenctytowmn ¢ 23.07.2020 r.

12-2) uckiroueH B cootBeTcTBUM ¢ 3akoHOM PK ot 21.05.24 . Ne 86-VI1I

12-3) KOOpAMHUPYET AEATEIBHOCTh LEHTPAJIBHBIX TOCYIAPCTBCHHBIX OpPraHOB, MECTHBIX
UCIIOJHUTENIbHBIX OpPraHOB IO PEUHKUHUPUHTY OKa3aHUS TOCYIJApCTBEHHBIX YCIYr B
COOTBETCTBUH C IIPaBUJIAMHU IIU(PPOBON TpaHCPOPMAIIUHN TOCYIaPCTBEHHOTO YIIPABICHHUS;

12-4) ocyiecTBIIsIET OIICHKY MPOLIECCOB UG POBU3ALMH FOCYAAPCTBEHHBIX YCIIYT;

13) uckiouen B coorBercTBUU ¢ 3akoHoM PK ot 14.07.22 r. Ne 141-VII

13-1) yrBepkaeT NOpsIOK OKa3aHUsI POAKTUBHBIX YCIIYT;

13-2) yrBepkaaeT npaBuia KiiacCu(UKAIMKA TOCYIaPCTBEHHBIX YCIIYT B AJIEKTPOHHOU (hopme
JUTSL OIIpEeIeNIeHUs criocoba nu(poBoil ayTeHTU(DUKAIINH YCITYTONONyYaTes;

13-3) yrBepkmaer 00s3aTelbHBIC PEKBU3HUTHI PE3yJbTAaTOB OKa3aHHs TOCYIapCTBEHHBIX H
UHBIX YCIYT B 3JEKTPOHHON (hopMe, MOJIYyYEHHBIX MOCPEICTBOM aOOHEHTCKOTO YCTPOMCTBa
COTOBOH CBSI3H, a TAKXKE HOPSJIOK TTPOBEPKHU MX JIOCTOBEPHOCTH;

13-4) yrBepkmaeT mpaBuia OTOOPa)KEHUS M HCIIOJIIB30BAHUS SJIEKTPOHHBIX JTOKYMEHTOB B
cepBuce NU(POBBIX JOKYMEHTOB;

14) ocymiecTBisieT WHBIE MOJTHOMOYHMSI, MPETYCMOTPEHHBIE HACTOSIIMM 3aKOHOM, WHBIMU
3akoHaMu PecnyOnmuku  Kaszaxcran, akrtamu IIpesugenta Pecnyomuku Kazaxcran wu
[TpaButenscTBa PecnyOnuku KazaxcraH.

Crarba 9-1. KoMmnereHuHMsi  YNOJHOMOYEHHOI0  OpraHa,  OmpeeJaseMoro
I[IpaButeasctBoM Pecnybuuku Kazaxcran M3 4Yuc/a HEHTPAJbHBIX TOCYAAapPCTBEHHBIX
OpraHoB

YOJHOMOYEHHbIN OPraH:

1) pa3pabaThiBaeT u yTBEep:K1aeT IpaBuiia AeaTeIbHOCTH [ ocy1apcTBEHHOM KOpIopaluy;

2) uckiroyeH B cooTBeTcTBUU ¢ 3akoHoM PK ot 14.07.22 1. Ne 141-VII

3) ocyImecTBIsET OpraHU3alUi0 M KOHTPOJb 3a JAesITeNbHOCThIO [ocynmapcTBeHHOMN
KOPIIOpAIlvH;

4) KOOpPAUHHUPYET NESATeNbHOCTh ['0CynapCTBEHHOIN KOpIOpaluu U €€ B3ahUMOJCHCTBHE C
YCIYTOJaTeIsIMH;

5) uckitodeH B cootBeTcTBUU ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII

6) OCYIIECTBISIET COTJIACOBAHUE MPOCKTOB ITOJI3aKOHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB,
OTIPEAICNAIONINX TOPSAJOK OKa3aHWs TOCYJAapCTBEHHBIX YyCIOyr uepe3 [ ocymapcTBEHHYIO
KOPITOPAIHIO;

7) pa3pabaTbiBaeT MPEIIOKEHHUS IO COBEPIICHCTBOBAHHMIO IMOA3AKOHHBIX HOPMATHBHBIX
MIPABOBBIX AKTOB, OIMPEACIIAIONINX MOPSAIOK OKa3aHHS TOCYIAPCTBEHHBIX YCIIYT, OKa3bIBACMBIX
yepe3 ['ocynapcTBEHHYIO KOPIIOpaIHIo;

8) ompenenseT MOPSIOK IIEHOOOpa3OBaHWS Ha YCIYTH, OKa3biBaeMble [ OCymapCTBEHHOM
KOPIIOPALIKEH.

Crarbs 10. KomnereHuus HeHTPAJbHBIX FOCYAaPCTBEHHBIX OPTaHOB

LlenTpanpHble rocy1apCcTBEHHBIE OPTaHbl:

1) pa3pabaTbiBaloT W YTBEPXKIAIOT I[OJ3aKOHHBIE HOPMATHBHBIE IPABOBBIE AaKTHI,
oTpeeNsore NoPSA0K OKa3aHHsI TOCYIapCTBEHHBIX YCIIYT;

2) HCKII0YEeH B cooTBeTCTBUU ¢ 3akoHOM PK ot 25.11.19 1. Ne 272-VI

3) obecrneunBalOT TMOBBIINIEHHE KAdyeCTBA, JIOCTYIMHOCTb OKa3aHUS TOCYIJapCTBEHHBIX H
COLIMAJILHO OTBETCTBEHHBIX YCIIYT;

4) obecrnieuyuBalOT JIOCTYIHOCTb IOJ3aKOHHBIX HOPMATHUBHBIX IPAaBOBBIX  aKTOB,
ONpEACIAIONNX MOPSIAOK OKa3aHMs FOCYAAPCTBEHHBIX YCIYT, M MpaBUJI OKa3aHMs COLMAIBHO
OTBETCTBEHHBIX YCIIYT;
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NcTouHnk: MHdopmaunoHHasa cuctema "MAPAIPAD"

HokymeHT: 3akoH Pecnybnukmn KasaxctaH oT 15 anpens 2013 roga Ne 88-V «O rocyaapCTBeHHbIX 1
coumarbHO OTBETCTBEHHbIX yCriyrax» (C USMEHeHUAMU JONONHEHUSIMU MO COCTOSAHUIO Ha 25.08.2026 r.)

CraTtyc pokymeHnTa: Jenctytowmn ¢ 23.07.2020 r.

4-1) obecneynBalOT CBOEBPEMEHHOE NPHUHITHE IOJ3aKOHHBIX HOPMATHBHBIX IPaBOBBIX
aKTOB, ONPEACIAIONIMX TOPSIIOK OKa3aHHWs TOCYJapCTBEHHBIX YCIYI, a TaKXKe YCTPaHSIOT
HPOTUBOPEYHSI U TPOOEITHI B HUX;

5) obecnieunBarOT HHGOPMHPOBAHHOCTH YCIYTOMOIyYaTeIe B JOCTYITHOU (hopMe O TTOPsIIKE
OKa3aHUs TOCYIapCTBEHHBIX M COLMAILHO OTBETCTBEHHBIX YCIIYT,

6) paccmaTpuBarOT  OOpalleHUs  YCIyromojiydareleld 1O  BONpPOCaM  OKa3aHHs
TOCY/IapCTBEHHBIX M COI[HAIBHO OTBETCTBEHHBIX YCIIYT;

7) TPUHUMAIOT MEpHI, HalpaBJICHHbIE HA BOCCTAHOBJCHHWE HAPYIICHHBIX IPaB, CBOOOA H
3aKOHHBIX HHTEPECOB yCIIyTOINOIyJaTelei;

8) obecreynBalOT TMOBBIIIEHWE KBaTH(HUKAIUKM paOOTHUKOB B cdepe OKa3aHHA
TOCYapCTBEHHBIX YCIYT, OOIIEHHS C JIMIaMH ¢ HHBAIUIHOCTBIO;

9) OCyIIECTBISAIOT PEHHXUHUPUHT OKAa3aHUSI T'OCYAApPCTBCHHBIX YCIYT B COOTBETCTBUH C
npaBuiIaMy IE(POBoOi TpaHC(HOPMALIUH TOCYAAPCTBEHHOTO YIIPABJICHUS,

9-1) mocne BHECEHHUS B PEECTP TOCYAAPCTBEHHBIX YCIYT HOBOW TOCYAAPCTBEHHOW YCIYTH
NPUHUMAIOT MEphl 10 IEPEeBOJYy €€ OKa3aHus B AJIEKTPOHHBIA (GopMaTr B COOTBETCTBUH C
3aKoHOaTeNbCTBOM PecnyOnmku Kazaxcran mo coriacoBaHuio ¢ YIOJTHOMOYEHHBIM OPTaHOM B
chepe muppoBU3aNKH;

9-2) oOecrneunBarOT NEpPEBOJ TOCYJAPCTBEHHOH YyCIyrW B IH(PPOBOH W MPOAKTHBHBIHI
dopmaTbl, BKIIOYas ~ NPUMEHEHHWE  aBTOMATH3MPOBAHHOTO  MOANHWCAHHMSA  pe3yJibTaTa
TOCYJapCTBEHHON YCIIYTH, B COOTBETCTBHH C 3aKOHOAaTenbcTBOM PecryOmmkm Kaszaxcran mo
COTJIACOBAHUIO C YITOJHOMOYEHHBIM OpraHoM B cepe nudpoBusanmy;

10) obecnieunBaroT npenocTaBieHre HHPOPMAIIUN B YIIOJIHOMOYEHHBIA OpPraH IO OICHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT Ul MPOBEIEHUS OLIEHKH KadecTBa
OKa3aHWsI TOCYAAapCTBEHHBIX YCIYTr, a Takke HH(OpMamuu 1O pe3yiabTaTaM BHYTPEHHETrO
KOHTPOJIS 32 KAUECTBOM OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B IMOPSIKE U CPOKH, YCTAHOBIICHHBIE
3akoHOaTeNnbCTBOM PecryOnmku Kazaxcran;

11) oOecrmeunBarOT TpepoCTaBIeHHEe WHPOPMAIMM B YIOJIHOMOYEHHBIH opraH B cdepe
1 (GPOBU3AIIH O TPHHUMAEMBIX Mepax Mo MU(POBHU3AIINY MTPOIEcCca OKa3aHUs TOCYAaPCTBEHHBIX
yCIyT JUIsl IPOBEJICHUS OLIEHKU Ipoliecca NU(pOBU3aLMN OKa3aHUs TOCYAAPCTBEHHBIX YCIYT U
BBIPAOOTKH PEKOMEHIAIHIA 110 TIEPEBOTY TOCYIAPCTBEHHBIX YCIIYT B IU(POBOH GOpMAT B MOPSIIKE
U CPOKH, KOTOpPbIE YCTaHOBIIEHBI 3aKOHOAaTeNbcTBOM Pecniyonuku Kazaxcran;

12) mpemocraBisroT A0cTyn [ocymapcTBeHHOW Kopriopanuu K IHQPPOBBIM CHCTEMaM,
coJiepKaluM HeOOXOJUMbIE JUIsl OKa3aHUS TOCYAAPCTBEHHBIX M COIMAIbHO OTBETCTBEHHBIX
YCIIYT CBEJICHHMSI, €CITM HHOE HE TIPETYCMOTPEHO 3aKOHOaTeIhcTBOM Pecrybnmku Kazaxcran;

13) B TeueHue Tpex pabOUYMX AHEH MPENOCTaBIIAIOT B ['OCyIapCTBEHHYIO KOPIIOpPAIUIO
UHPOPMAIIHIO O TTOPSIKE OKa3aHHs TOCYAapCTBEHHBIX YCIYT M BHECEHHBIX M3MEHEHUSX W (WIJIH)
JIOTIOJTHEHUSX B MO/I3aKOHHBIE HOPMAaTHBHBIE TPABOBBIE AKThI, ONPEIEIIAIOLINE MOPSIOK OKa3aHHS
TOCYJapCTBEHHOH YCIIYTH, C AaThl UX YTBEPXKICHHS WA U3MEHECHHUS;

13-1) KOOpAMHUPYIOT IESITEIBHOCTh CBOMX TEPPHTOPHAIBHBIX IMOJIPA3ACICHUN, a TaKKe
MECTHBIX HCITOJTHUTEIBHBIX OPTaHOB 00JIACTEH, TOPOIOB PECITYOIMKAHCKOTO 3HAUSHHSI, CTOJIUIIBI,
paiioHOB, TOPOJOB OOJACTHOIO 3HAYEHHs, aKUMOB pailOHOB B TopojJe, TOPOJOB parlOHHOIO
3HAYEHUsI, TIOCEITKOB, CeJl, CEITLCKUX OKPYTOB IO COONIOIEHUIO 3aKOHOAATeNbCcTBA PecmyOmuku
KazaxcraH, perynupyroero nopsjiok 0ka3aHusi TOCYAapCTBEHHBIX M COLIUAIBHO OTBETCTBEHHBIX
yenyr,

13-2) pa3pabaTelBalOT M YTBEPXKIAIOT TUOOBBIC TpaBWia OKa3aHHS COIHAJIBHO
OTBETCTBEHHBIX YCIyr B cdepax, OCYIIECTBISIIOIINX TOCYAapCTBEHHOE PETYINPOBAHHE WU
PYKOBOJICTBO;

14) mpoBOAT BHYTPEHHHH KOHTPOJIb 32 KAaUE€CTBOM OKa3aHHS FOCYAaPCTBEHHBIX U COIMATIBHO
OTBETCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJaTeIbCTBOM PecnyOnmku Kasaxcran;
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NcTouHnk: MHdopmaunoHHasa cuctema "MAPAIPAD"
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CraTtyc pokymeHnTa: Jenctytowmn ¢ 23.07.2020 r.

15) oOecneunBaroT CcOOMIONEHUE YCIYTOAATENSIMU, COYCIYTOJATENIIMU I10A3aKOHHBIX
HOPMAaTHUBHBIX [IPaBOBBIX aKTOB, ONPEACIAIONIMX MOPSA0K OKa3aHUs rOCYIapCTBEHHbBIX YCIYT, U
IIPABWJI OKa3aHUs COLIMATIbHO OTBETCTBEHHBIX YCIIYT;

15-1) npuHMMarOT Mepbl 10 E€pPEBOJY B  IPOAKTUBHBIM, KOMIIO3UTHBIA U
SKCTEPPUTOPUAIBHBINA BUBI OKAa3aHMs IOCYIAapCTBEHHBIX YCIYr B COOTBETCTBHU C IIPABHIIAMU
1 ppoBOH TpaHCPOPMALIUU TOCYIAPCTBEHHOTO YIIPABICHHUS;

16) oCyIIECTBIAIOT MHBIE MOJIHOMOYMS, IPEAYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, MHBIMHU
3akonamu PecnyOmuku Kaszaxcran, axtamm Ilpesugenta Pecnybnmukm Kazaxcran u
[IpaButenscTBa Pecmyonmuku Kazaxcran.

Crarps 11. KoMneTreHusi MeCTHBIX HCHOJHUTEJbHBIX OPraHoB 00JiacTeii, rOpoa0B
pecny0JIHKAHCKOr0 3HAYEHHs, CTOJIHLbI, paiilOHOB, FOPOA0B 00,1aCTHOT0 3HAYEHHs], AKUMOB
paiioHOB B ropojie, ropo/ioB paiiloOHHOr0 3HAYeHH S, IOCEJIKOB, CeJl, CeJIbCKUX OKPYTOB

MecTHbIE HCIOTHHUTEIBHBIE OpPTaHbl 00JacTel, TOPOAOB PECIyOIMKAHCKOTO 3HAYCHUS,
CTOJUIIBI, PailOHOB, TOPOJOB OOJACTHOTO 3HAYEHHUS, AKUMBI DPAaiOHOB B TOpojie, TOPOJOB
pailoHHOTO 3HAYEHUSI, TOCEIIKOB, CEJI, CETLCKUX OKPYT'OB:

1) obecrneynBalOT MOBBIINICHWE KA4yeCTBa, JIOCTYIMHOCTh OKa3aHUS TOCYIapCTBEHHBIX H
COLMAIIBHO OTBETCTBEHHBIX YCIYr Ha TEPPUTOPUH COOTBETCTBYIOLICH aJMHUHHCTPATHBHO-
TEPPUTOPUATHHON €IUHUIIBI,

2) oOecrieyuBarOT JOCTYIIHOCTh  IIOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX  AKTOB,
OTIPEACISAIONINX MOPSIAOK OKa3aHUS TOCYAapCTBEHHBIX YCIYT, U MPaBHJI OKa3aHMs COIMAIBHO
OTBETCTBEHHBIX YCIIYT;

3) obecnieunBaOT HHPOPMUPOBAHHOCTH YCIYronoyiyyaTeneil B JOCTYHON Gpopme o mopsiike
OKa3aHMsI TOCYJAPCTBEHHBIX U COIIMAIHLHO OTBETCTBEHHBIX YCIIYT,

4) paccmaTpuBalOT  oOpalleHus ~ yciayromojydareiaed IO  BOIpOcaM  OKa3aHUs
rOCYJapCTBEHHBIX U COIMAILHO OTBETCTBEHHBIX YCIIYT;

5) mpUHUMAIOT MEphl, HalpaBIE€HHbIE HAa BOCCTAaHOBJIEHHWE HApYyLIEHHBIX INpaB, cBOOOA U
3aKOHHBIX HHTEPECOB yCIYTONoIyJaTenei;

6) oOecrneynBarOT TMOBBIIIEHHE KBaTU(UKAMK pabOTHUKOB B cdepe OKazaHUs
TOCYJapCTBEHHBIX YCIYT, OOIIEHNUS C JTUIIAMU C HHBAIATHOCTBHIO;

7) OCYIIECTBISIOT PEHMH)XUHUPUHT OKa3aHHs TOCYIAPCTBEHHBIX YCIYI B COOTBETCTBHH C
npaBUIaMy UPPOBOH TpaHCcHOPMAIH TOCYIAPCTBEHHOTO YIIPABICHHUS;

8) obecneunBarOT MpeaoCTaBIeHHEe UH(POPMAIIMK B YIIOJIHOMOYEHHBIH OpraH Mo OIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHWUs TOCYIAapCTBEHHBIX YCIYT Ui TPOBEICHUS OIICHKH KadecTBa
OKa3aHMs TOCYAAapCTBEHHBIX YCIYyr, a Takke HMH(OpManmuu Mo pe3yiabTaTaM BHYTPEHHETrO
KOHTPOJISI 32 KAauyeCTBOM OKa3aHHs TOCYIApPCTBEHHBIX YCIYr B TOPSAKE M CPOKH, KOTOPHIC
yCTaHOBJIEHBI 3aKOHOAaTeIbcTBOM Pecnyonuku Kazaxcraw;

9) olbecneuymBarOT TpenOCTaBICHWE HHQPOPMAIMM B YIOJIHOMOYEHHBIM OpraH B cdepe
1 GPOBU3AIMY JJIS TPOBEACHUS OLEHKH IMpolrecca NU(POBU3ALNU OKa3aHUS FOCYIapCTBEHHBIX
YCIIYT B MOPSIJIKE ¥ CPOKHU, YCTAHOBIICHHBIE 3aKOHOIaTeIbcTBOM Pecyonmukn Kazaxcraw;

10) mpenmocraBnsoT AocTyn [ocynapcTBeHHOM Kopmopanud K IM(POBBIM CHUCTEMaM,
coJiepKalM HeOOXOMMBIe TSI OKa3aHUsl TOCYIApCTBEHHBIX W COIMAIBHO OTBETCTBEHHBIX
YCIIYT CBEJCHMSI, €CIIM MHOE HE MPEeTyCMOTPEHO 3aKOHoaTeabcTBOM PecryOnuku Kazaxcran;

11) mpemocTaBnsioT WHGOPMAIMIO O TOPSIKE OKa3aHHS TOCYAAPCTBEHHBIX W COIMAIBHO
OTBETCTBEHHBIX yCcIyT B EMHBIN KOHTAKT-1IEHTD;

12) mpoBOAST BHYTPEHHHUI KOHTPOJIb 32 KAY€CTBOM OKa3aHUs TOCYJapPCTBEHHBIX H COIIHATHLHO
OTBETCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Pecnybnuku Kaszaxcran;
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13) oOecneunBalOT COONIOJCHUE YCIYTOJATEIsIMH, COYCIYrOAATEeIsIMH I10/13aKOHHBIX
HOPMATHBHBIX MIPABOBBIX aKTOB, OMPEACISIONINX MOPSIOK OKa3aHHUs TOCYIapCTBEHHBIX YCIYT, U
NpaBWJI OKa3aHHs COLMATIBHO OTBETCTBEHHBIX YCIIYT;

14) ocymecTBIsAIOT B HHTEpPECaX MECTHOIO TIOCYJapCTBEHHOIO VYIPAaBICHUS HWHBIE
IOJTHOMOYHS, BO3JIaraeMble 3aKoHOaTeabcTBOM PecryOonuku Kasaxcra.

Crarba 11-1. Opranuszanus aesiteJbHOCTH ['ocy1apcTBeHHOI KOpHOpanuu

1. TocymapcTBeHHass Kopropamusi sBIsSETCS TpoBaiepoM B chepe  oKazaHUsS
rOCyJapCTBEHHBIX YCIYT, OCYLIECTBISIOIIUM B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM PecnyOnnku
Kazaxcran nesTenpHOCTh 1O OpraHu3alud pabOThl 1O TpUEMY 3asBICHUN Ha OKa3aHHe
rOCyJapCTBEHHBIX YCIYT M Bbllaye X Pe3yJIbTATOB YCIYTOMNOIYy4aTet0 O MPUHIMILY «OJHOIO
OKHa», 00eCTIeueHII0 OKa3aHus TOCY/IapCTBEHHBIX YCIIYT B 3JICKTPOHHOH (popme.

2. T'ocynapcTBeHHast Kopropaius co3ziaercs B (popMe akIIMOHEPHOro oOLIecTBa, SABISAETCS
HEKOMMEPYECKON OpraHu3aluei.

I'ocynapcTBeHHas: Kopropanus UMeeT CBOU (puiIHabl.

3. EnuHcTBEHHBIM akiuoHepoM ['ocynapcTBeHHON Kopropauuu siBasercs: [IpaBuTenbcTBO
Pecny6nuku Kazaxcran. YnoiaHoMoueHHbIH oprad ['ocyaapcTBeHHOM Kopriopaluu onpeaessercs
pemenueM IIpaBurenscrBa PecnyOnunku Kazaxcran u3 uucia LEHTpPaIbHBIX T'OCYJapCTBEHHBIX
OpIaHoB.

4. T'ocynapcTBeHHas KOPIIOPALIMSL:

1) obecnieurBaeT MOBBIIEHUE KAUECTBA OKAa3aHUS TOCYAAPCTBEHHBIX YCIIYT;

2) oOecrieunMBacT COONIIOJIGHHE IOJ3aKOHHBIX HOPMATUBHBIX  IIPaBOBBIX  aKTOB,
OTIpeNIeNAIONIUX MOPSI0K OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

2-1) exxerogao uHpopmupyet IlpaButenscTBo Pecnyonukn Kazaxcran o cocrostHum paboThl
[0 OKa3aHUI TOCYNapCTBEHHBIX YCIYr, IIPENOCTaBIsAEMBbIX uepe3 l'ocynapcTBEHHYIO
KOPIOpalHuIo;

3) oOecneunBaer HMHGDOPMUPOBAHHOCTb YCIYromoiydaresieil o TOpsJKEe OKa3aHUs
rOCY/IapCTBEHHBIX YCIIYT;

3-1) paGotHuku ['ocynapcTBeHHOW KOpHOpalWH, HUMEIOIIUE JOCTYH K MepPCOHATbHBIM
JaHHBIM TPaXKIaH, a TaKXKe Y4YacTBYIOIME B IPOLECCE OKa3aHUsl TOCYIapCTBEHHBIX YCIYT,
noJyieXxar TIpOBEpKE B MOPSJKE, ONPEAeIsIieMOM YIOJHOMOUYEHHBIM OpraHoM B cdepe
nudpoBuzanuu 1mo corjacoBanuio ¢ KomuteTom HamoHalbHOW Oe3omacHocTH PecmyOnuku
Kazaxcrag;

4) paccmarpuBaeT  OOpalleHHs  yCIyromojy4yaTeded 1o  BOIpocaM  OKa3aHUs
rOCyJapCTBEHHBIX YCIYT;

5) oOecnednBaeT MOBBIIIEHHE KBAIM(PHUKAIUU pabOTHUKOB B cdepe OKazaHud
rOCyJapCTBEHHBIX YCIYT;

6) oka3bIBaeT U (UJIM) OpraHU3yeT OKa3aHWEe TOCYJAapPCTBEHHBIX YCIYr (GU3NYECKUM U (HUJIN)
IOPUIMYECKUM JIMIAM IO MIPUHLHUIY «OJIHOTO OKHA», B TOM YHCJE B JIEKTPOHHON opme U (1iIn)
MOCPEACTBOM MOOUIILHOTO MpHIIoKeHUs ['ocy1apcTBEHHON KOPIOpalkH, a TAKKe B YCKOPEHHOM
HOpsI/IKE B COOTBETCTBUU € 3aKOHOaTenbcTBOM Pecniybnuku Kazaxcran;

6-1) mpenocTaBiseT YMOJTHOMOUYEHHOMY OpPraHy IO OIEHKE M KOHTPOIIIO 33 KadyeCTBOM
OKa3aHMsI TOCYJIapCTBEHHBIX YCIYT MHGOPMALMIO JUIS MPOBEJCHUS OIIEHKH KauecTBa OKa3aHUs
rOCY/IapCTBEHHBIX YCIYT, MPEeAOCTaBIsieMbIX uepe3 [oCynapCTBEHHYIO KOPHOpalHio WK
I'ocynapcTBeHHOM KOpIIOpALUE;

6-2) ocymrecTBiseT cOop, 00pabOTKY U XpaHCHHE OMOMETPUICCKUX JAHHBIX (DU3HUSCKUX JIHIT
Ul X OMOMETPUYECKOM ayTeHTH()UKAIMY TPU OKAa3aHUH TOCY/IAPCTBEHHBIX YCIVT;

6-3) ocymiecTBiseT BeJAeHHUE 0a3bl OMOMETPUYECKUX MAaHHBIX (DU3WYECKHX JWIl I X
OMOMETpPHUECKOM ayTeHTU(PHUKALIUU TPU OKA3aHUH FOCYIapPCTBEHHBIX YCIYT;
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6-4) opranusyer mnpuem oOpareHud GU3MYeCKUX W (WIM) IOPUIWYECKUX JIUI[ B
aJMUHUCTPATUBHBIEC OpPraHbl, K JOJPKHOCTHBIM JIMLIaM M BblJady OTBETOB Ha HHUX IO 3aIlpPOCy
3assBUTEIICH;

7) OCYHIECTBIJISIET WHBIC MOJHOMOYHS, MPEIYCMOTPEHHbIE HACTOSAIIUM 3aKOHOM, WHBIMHU
3akoHamMu PecnyOnmmku  Kaszaxcran, aktamu IIpesupenta Pecnyomuku Kaszaxcran wu
[TpaBuTenscTBa Pecryonuku Kasaxcras.

Cratsbs 11-2. [lapTHepckasi opranuzanus

1. [TapTHEpCKOIT OpraHu3aIueil B COOTBETCTBUU C HACTOSIIIUM 3aKOHOM MOJKET OBITh CYyOBEKT
peIIPUHUMATEIbCTBA!

1) 3apeructpupoBaHHblii Ha Tepputopun Pecnyonuku Kazaxcran;

2) COOTBETCTBYIOIIMKA TPEOOBAHUSIM, OMPEICICHHBIM YIIOJIHOMOYEHHBIM OpPraHoM B cdepe
OKa3aHHUs TOCYaPCTBEHHBIX YCIYT MO COTJIACOBAHUIO C YIIOJTHOMOUYEHHBIM OPTaHOM IO OLIEHKE U
KOHTPOJIIO 32 KAayeCTBOM OKa3aHMsI TOCYJapCTBEHHBIX YCIYr, B TOM YHCJIE TPeOOBAHUSM K
obecrnieueHnI0 KuOepOe30MacHOCTH U 3alIUThl IEPCOHABHBIX JaHHbIX;

3) 3aKJTIOYMBIINN TAPTHEPCKOE COTJIANICHUE.

2. OT60p CyOBEKTOB MPEINPUHUMATEILCTBA ISl 3aKIIOYCHHS MapTHEPCKOTO COTJIAIICHUS
IIPOBOAMTCS YIIOJTHOMOUYEHHBIM OPraHOM B c(hepe oka3zaHUs rOCyAapCTBEHHBIX YCIIYT.

K otbopy gomyckatorcs Bce CYOBEKTHI MPEANPUHUMATENHCTBA, COOTBETCTBYIOIIHE
TpeOOBaHUSM, ONPEAEICHHBIM YIIOJTHOMOUYEHHBIM OPTaHOM B cepe OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT MO COTJIACOBAHUIO C YIIOJTHOMOYEHHBIM OPTaHOM I10 OIIEHKE U KOHTPOJIIO 32 Ka4yeCTBOM
OKa3aHMs TOCYJApCTBEHHBIX YCIYT, 3a HCKIIOYCHHEM (IIMAIOB M (WIH) MPEICTaBUTEIHCTB
MHOCTPaHHBIX FOPUINYECKUX JIMII.

3. TurmoBoe mapTHEPCKOE COTNIANIeHne pa3pabaThIBaETCs U YTBEPKIACTCS YITOTHOMOUYECHHBIM
OpraHoM B cepe OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT.

Crartbs 11-3. EnnHbIi KOHTAKT-LHEHTP

EnvHbIi KOHTAKT-IIEHTP:

1) ocymiecTBisieT KpyrioCyTOYHOE KOHCYIBTAllMOHHOE COMPOBOKICHHE (PUINYECKUX H
FOPUINYECKUX JIUI] TT0 BOITPOCAM OKa3aHHUs TOCYIapCTBEHHBIX U MHBIX YCIIYT;

2) OCYIIECTBISIET KPYTJIOCYTOYHOE KOHCYJIBTAIMOHHOE COMPOBOXKICHUE (UBUYECKUX H
IOPUINYECKUX JIUII, TOCYJAPCTBEHHBIX OPTraHOB IO BOMPOCaM « 11U POBOTO MPABUTEIHCTBAY,

3) HampaBiSeT TOCYAapCTBEHHBIM OpraHaM W WHBIM OpraHMU3alMsIM 3ampochl IS Aaud
pa3bSICHEHUH 1O BOMPOCAM, BOSHUKIIUM y TIOJIy4aTelisi TOCYAapCTBEHHBIX M UHBIX YCIYT, B TOM
qrclie cepBrca UGPOBHIX TOKYMEHTOB;

4) Ha CHCTEMaTHYECKOHM OCHOBE HAIpPaBIsET TOCYJAPCTBEHHBIM OpraHaM W HWHBIM
OpTraHU3aIUsIM HHPOPMAIUIO TI0 MOCTYIUBIINM OOpaIeHusIM PU3NIECKUX U IOPUANYECKUX JIUII,
a TakKe uX QuIraiaM U MpeACTaBUTEIHCTBAM.

I'aaBa 3. PEECTP,‘JHOI[E;AKOHHI)II‘/'I HOPMATUBHBIN TIPABOBOM AKT,
ONPEJEJISIIOIINAN MOPSITOK OKA3AHUS T'OCYJAPCTBEHHBIX YCJIYT

Cratbs 12. PeecTp rocy1apcTBeHHbIX YCJIYT

1. 'ocynapcTBEHHbIE YCIYTH MOAJIEKAT BKIOYEHHUIO B PEECTP IOCYIaPCTBEHHBIX YCIIYT.

1-1. TocymapcTBeHHass ycayra, 3a HWCKIIOYEHHEM OOIIECTBEHHO 3HAUYUMBIX YCIYT,
XapaKTEepU3yeTCsl CIAEAYIOIMMY IPU3HAKAMMU:

1) aBnseTca ogHON M3 GopM peanu3aluy OTAEIbHBIX T'OCYAapCTBEHHBIX (QYHKIMH MM MX
COBOKYITHOCTH;
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2) MpenoCTaByseTCs B WHAMBHIYaTBHOM MOPsAKE PU3NICCKOMY HITH IOPUANYCCKOMY JIUILY,
bunranam v npeAcTaBUTEIHCTBAM FOPUIUICCKIX JIHII 10 OOpaICHHIO WM 0€3 00paleHus;

3) ocCyIIeCTBISCTCS MTOCPEACTBOM B3aUMOICHCTBUS yCIYTOMOIyYaTessi ¢ yCIyroaaTeleM H
(wn) coycayroaaTeiem;

4) mpeamnoJiaracT peajM3aldi0 MpaBa yCIyronojydaTenas Ha oOpaimeHue (TpeboBaHHE) O
NPEOCTaBICHUH TOCYIapCTBEHHON YCIIYTH;

5) HampaBiieHa Ha MPEIOCTABICHUE PE3yIIbTaTa.

[HognyukTer 2), 3), 4) U 5) yacTU TNEpPBOM HACTOSIIETO IMYHKTAa PACHpPOCTPAHSIOTCS Ha
COLIMAIEHO OTBETCTBEHHBIE YCIIYTH.

2. [IpaBwiia BeaeHMs peecTpa TOCYIAPCTBEHHBIX YCIYT Pa3padaThIBAIOTCS U YTBEPKAAIOTCS
YIIOJIHOMOYEHHBIM OPTaHOM B Cepe OKa3aHHUs TOCYAaPCTBCHHBIX YCIIYT.

3. TlopsmoKk BBISIBJICHHS CKPBITBIX TOCYIAPCTBEHHBIX YCIYyr W BHECCHHUS HMX B PEeCTp
TOCYJApCTBEHHBIX YCIYr OIPENEISIeTCs YIOJHOMOYEHHBIM OpPraHoM B cdepe OKa3aHus
TOCYIapCTBEHHBIX YCITYT.

4. OtOop roCymapCTBEHHBIX YCIYI U3 pEecTpa TrOCYIapCTBEHHBIX YCIYT, 1O KOTOPBIM
MapTHEPCKUE OpraHW3alli MOTYT OCYHISCTBJIATH IPUEM  3asBICHUH Ha  OKa3aHUE
TOCYJApCTBEHHBIX YCIYI W BbLIa4y HX pE3yJbTaTOB YCIYromoJydyaTello, OCYIIECTBIISCT
YIIOJTHOMOYCHHBIN OpraH B cdepe OKa3aHUs TOCYIapCTBCHHBIX YCIIYT.

Crarba 13. OOmmue TpeOGoBaHMs K Ppa3padoTKe U YTBEP:KIEHUIO IOJ3aKOHHOIO
HOPMATHBHOI0 NMPAaBOBOI0 aKTAa, ONpeAeJSIONIero MOPsAI0K OKA3aHHUS TOCYAapCTBEHHOM
yCIayra

1. lna obecniedyeHus eAMHBIX TPeOOBaHMH K KaueCTBY OKa3aHUS TOCYNapCTBEHHBIX YCIYT
LEHTPaJIbHBIMU I'OCYAAPCTBEHHBIMHU OPraHaMHU pa3padaThIBAIOTCS U YTBEPKIAIOTCS MOA3aKOHHbBIE
HOPMATUBHBIE MPABOBBIC AKTHI, OMPEACTAIONINE MOPSI0K OKa3aHUS TOCYAApCTBEHHBIX YCIYT, B
TOM 4HCJE A TOCYIapCTBEHHBIX YCIYT, OKa3blBa€MbIX 3arpaHydpexjaeHusMu PecrnyOmuku
KazaxcraHn, MeCTHBIMH HCIOIHUTENBHBIMU OpraHaMu 00JiacTeil, TOPOJIOB pecrmyOIMKaHCKOTO
3HAu€HUsl, CTOJUIIBl, PallOHOB, TOPOJOB OOJACTHOTO 3HAYEHMS, aKUMaMHU pailoHOB B ropoje,
rOpOJIOB PallOHHOI'O 3HAYEHMSI, IOCEIIKOB, CEJI, CEIbCKUX OKPYTOB.

[IpoeKThl NO3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, OIPEACIISIIOIINX MOPSA0K OKa3aHUs
TOCYIapCTBEHHBIX YCIYyT, pa3padaThlBAlOTCS B COOTBETCTBUM C TMpaBWJIaMd LU(POBOM
TpaHcpopMaIK roCy1apCTBEHHOTO YIPaBICHHUS.

Pa3pabotka u corimacoBaHHe MPOEKTOB TMOJ3aKOHHBIX HOPMATUBHBIX IPABOBBIX AaKTOB,
OTIpEeAEIAIONINX MOPSAJOK OKa3aHUS TOCYAapCTBEHHBIX YCIIYT, OCYIIECTBISIOTCS B COOTBETCTBUU
¢ 3akoHom Pecniyonuku Kazaxcran «O mpaBOBBIX aKTax.

2. Uckitouen B cootBetcTBUM ¢ 3akoHOM PK ot 09.01.26 1. Ne 256-VIII

3. Ilpunstue, u3MeHEHUE, AOMOJHEHNE M OTMEHA MOJ3aKOHHBIX HOPMATUBHBIX MPAaBOBBIX
aKTOB, ONPEEIIAIOIINX MOPAIOK OKa3aHHs FOCYIapCTBEHHBIX YCIIYT, OCYIECTBIISIIOTCS Ha OCHOBE
IIPEJJIOKEHUI YIIOJIHOMOUEHHOIO OpraHa IO OLEHKE M KOHTPOJIO 3a KadyeCTBOM OKa3aHMs
rOCy/IapCTBEHHBIX YCIIYT, YIIOJIJHOMOUYEHHOTO OpraHa B cepe OKa3aHus TOCYJapCTBEHHbIX YCIYT,
VIIOJTHOMOYEHHOTO opraHa B cdepe 1udbpoBHU3aImy, IeHTPATbHBIX TOCYIapCTBEHHBIX OPraHOB,
MECTHBIX UCIIOJIHUTEIBHBIX OPraHoB 00JacTel, ropoi0B PeCyOIUKaHCKOTO 3HAYEHHUS, CTOIHUIIBL,
paiioHOB, TOPOJOB OOJACTHOIO 3HAYEHHs, aKMMOB paillOHOB B Topoje, TOPOJOB parlOHHOIO
3HAYEHUSI, IOCEJIKOB, CEJ, CEJIbCKUX OKPYTOB, a TAKXKe 110 UTOraM OOIIECTBEHHOIO MOHUTOPHUHTA
KauecTBa OKa3aHUs TOCYJApCTBEHHBIX YyCIyr U (WIM) paccMOTpeHHsl —oOparieHui
yCIIyronojy4yaTesieid o BOIpocaM OKa3aHUs TOCYJapCTBEHHBIX YCIYT.

4. Tlox3akoHHBII HOPMATHBHBIM IPaBOBOW aKT, ONPEACHAIOIMN TOPSAOK OKa3aHUs
rOCy/IapCTBEHHOU yCIyTrH, pa3pabaThiBaeTCsa U YTBEPKIACTCS B CPOK HE MO3JIHEE TPEX MECSIEB
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CO JTHS YTBEPXKACHHUS PEecTpa roCyNapCTBEHHBIX YCIYT WIM BHECEHHS B HErO M3MCHECHUH U
JIOTIOJTHEHU .

5. YTBepxkaeHue MoJI3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB, ONPEIEIISIONUX MOPSI0K
OKa3aHus 0OIIECTBEHHO 3HAYMMBIX YCIIYT, HE TpeOyeTcs.

Cratbs 14. TpeOoBaHus K CO/lepKAHUIO TO3AKOHHOT0 HOPMATHBHOI'0 IPABOBOI0 AKTA,
onpeaessomero NOpsAAoK OKa3aHus rocy1apCcTBeHHON yCIyru

Ilog3akoHHBI HOPMATUBHBIM IPABOBOM  aKT, ONPEHCILIIOIUNA IOPANOK  OKa3aHUs
rOCyapCTBEHHON yCIIyTH, IPELyCMaTPUBACT:

1) uckmrouen B coorBercTBUM ¢ 3akoHoM PK ot 25.11.19 r. Ne 272-VI

2) onucaHue NopsiIKa:

JNENUCTBUM CTPYKTYPHBIX TOJApa3jeiieHuid (paOOTHUKOB) YCIyroaaTelsi, COyCIyrojaTeis B
IIPOLIECCE OKAa3aHMsI TOCYAAPCTBEHHON yCIIyTH;

B3aUMOJCHCTBUSL ~ CTPYKTYPHBIX  IOJpa3/ieiIeHUM (paboOTHUKOB)  yciyrojaress,
COyCIIyrofaress B IPOLECCE OKa3aHMs TOCYAapCTBEHHOM yCIIyTH;

B3auMoJeicTBUs ¢ ['ocynapcTBeHHON Kopriopauued U (WIM) HHBIMH YCIyTrOAaTelsiMH,
COyCIyrojaTeiasiMi, a TakKe HCIOJIb30BaHUsA LM(POBBIX CHCTEM B IMIpolecce OKa3aHUs
roCyJapCTBEHHOM YCIyTH;

BBIIaYU pe3yNbTaTa OKa3aHUs rOCy1apCTBEHHON yCIIyTH;

3) mopsIoK HampaBiieHHs HHOOPMALUU O BHECEHHBIX M3MEHCHUSAX M (MJIHM) TOMOJHECHUSX B
IIOJI3aKOHHBIE ~ HOPMATUBHBIE  IIPABOBBIE  aAKThl, ONPEACIAIONIME IOPANOK  OKa3aHus
rOCy/IapCTBEHHOW YCIIYI'M, B OpraHM3allliM, OCYIIECTBIISIIOIIME MPUEM 3asBICHUNH WU BbIIAUY
pE3yJIBTAaTOB OKa3aHMs OCYAAPCTBEHHOU YCIIYTH, U YCIYrOJaTesIM, COYCIYrOJaTelsAM;

3-1) npuiiokeHHe ¢ IepeYHeM OCHOBHBIX TPEOOBAHUI K OKa3aHUIO FOCYIapCTBEHHOM yCIIyTH,
KOTOPOE CONEPKUT:

HauMEHOBaHME rOCy/1apCTBEHHON yCIyTH;

HaMEHOBaHME NOBU/1A (TIPH HAJTMYMH) TOCYAAPCTBEHHOM yCIYyTH;

HaVMEHOBAHUE YCIYTroAaTels, COyCIyroaaTels;

COCOOBI NPEAOCTABIEHHSI TOCYJAPCTBEHHOM YCIIYTH U €€ MOABUIOB (IIPH HAIMYMH);

CPOK OKa3aHHUs roCy/1apCTBEHHON yCIYTH U €€ OJABUJIOB (IIPH HATUUHH);

(bopMy OKa3aHMs TOCYJApCTBEHHOHN YCIIYTH U €€ MOABUIO0B (IPU HAJTMYUN);

pe3yJbTaT OKa3aHUs TOCYJapCTBEHHOMN YCIYTH U €€ MOJABUIOB (IIPU HAJIUYUN);

pasMep IUIaThl, B3UMAeMOM C yCIyronoixydaTesis NPy OKa3aHUHM IOCyJapCTBEHHON YCIIYTH U
ee NOoABUIOB (NMpHM HAJIWYMHM), U CHOCOOBI €€ B3UMaHHA B CIydyasX, NPEAYCMOTPEHHBIX
3akoHo/1aTenbcTBOM PecnyOnuku Kasaxcran;

rpaduk paboThl ycayroaatesns, ['ocyaapcTBEHHOM KOpIopauy U 00eKTOB HH(POPMAIINH;

NepevyeHb JIOKYMEHTOB M CBEAEHUI, MCTpeOyeMbIX Y YCIyromnojyyaTens Uis OKa3aHus
roCy/IapCTBEHHOW YCIYTU U €€ MOABUAOB (TIpY HAIUYHH);

OCHOBAHUS JJISl OTKa3a B OKa3aHUU TOCYIapCTBEHHON YCIYTH U €€ MOABUAOB (TIPH HATUYHUH),
ycTaHOBJIEHHbIE 3akoHaMu Pecniyonnku Kazaxcran;

4) uHbple TpeOOBaHMS C Y4ETOM OCOOEHHOCTEH OKa3aHHs TOCYAapCTBEHHOW YCIYyTH, B TOM
YHUCJIe OKa3bIBAEMOU B AJIEKTPOHHOU (hopme u uepe3 ['ocymapcTBEeHHYIO KOPIIOPAIIUIO.

Crartba 15. Uckirouena B coorBeTcTBUU ¢ 3akoHOM PK o1 09.01.26 1. Ne 256-VIII

Cratbn 16, 17. UckimroueHnsl B cooTBeTcTBUH ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI
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I'maBa 4. OKA3AHUME I'OCYJAPCTBEHHbBIX NJIN COIUAJIBHO
OTBETCTBEHHBIX YCJIYT

Cratea 18. Oka3aHue rocy1apcTBeHHBIX HJIH COLHAIBHO OTBETCTBEHHBIX YCIYT

1. F'ocynapcTBEHHBIE HITH COLMAIBHO OTBETCTBEHHBIC YCIYT'H OKa3bIBAIOTCS YCITYTOIaTEIISIMU.

2. IlpueM 3asBieHUI Ha OKa3aHUE TOCYJApPCTBEHHBIX WM COLIMAIIbBHO OTBETCTBEHHBIX YCIIYT
U BbIJ[aYa UX PE3yJbTaTOB YCIYTOMOIYYATEI0 OCYIIECTBISIOTCS:

1) uepes ycinyronarenei;

2) uepe3 ['ocynapcTBEHHYIO KOPITOPAIIHIO;

3) yepe3 mapTHEPCKUE OPraHU3alIUY;

4) mocpencTBoMm BeO-mopTaia «iudpoBoro npaBUTEILCTBAY,

5) MOCPEACTBOM CTAIlOHAPHOTO A0OHEHTCKOTO YCTPOWCTBA;

6) TIOCPECTBOM a0OHEHTCKOT'O YCTPOMCTBA COTOBOM CBSI3H;

7) mocpeacTBoM HUGPPOBBIX 0OBEKTOB, OMPEICIICHHBIX EHTPATBHBIMUA TOCYapCTBEHHBIMH
OpraHamH.

Crarbsa 18-1. Cpokn oka3aHMsl TOCYJaPCTBEHHBIX HJHM COHHMAJIBHO OTBETCTBEHHBIX

yeayr

1. Cpok ompezensercss KajJeHAapHOW OaTOW, yKa3aHHWEM Ha COOBITHE, KOTOPOE MOJIKHO
HAaCTylIuThb, WJIM ICPUOJ BpCMCHU, KOTOpI:IfI HUCUHUCIICTCA rogaMu, MECAllaMU, THAMUA, YaCaMH U1
MUHYTaMH, MPEIyCMOTPEHHBIMH 3aKOHOAATEIBCTBOM B cepe OKa3aHUs IOCyIapCTBEHHBIX MU
COHAJIBHO OTBCTCTBCHHBIX YCIYT.

l'ocypapcTBeHHBIE WM COLMAIBHO OTBETCTBEHHBIE YCIYIM OKa3bIBalOTCS B CPOKH,
YCTAaHOBJICHHBIC ITOA3aKOHHBIMU HOPMATUBHBIMHA IIPABOBBIMHA aKTaMH, OIIPECACTIAIOIIUMUA IMOPATOK
OKa3aHUs TOCYIapCTBEHHBIX WM COLUAIBLHO OTBETCTBEHHBIX YCIIYT.

Ucreuenne cpoka He OCBOOOXKTACT yCIyrojaTesiei, coyciayroaareied OT OKa3aHHs
TOCYJapCTBEHHBIX UM COLIMAIIBHO OTBETCTBEHHBIX YCIYT.

CpOKI/I OKa3zaHud TOCyHapCTBCHHBLIX HJIM COHHAJIBHO OTBCTCTBCHHBLIX YCIYI' MOI'YT 6I>ITI>
MPUOCTAHOBIIEHHI B CIIy4asiX, yCTAHOBICHHBIX HACTOSIIIIMM 3aKOHOM.

He nomyckaercs mpojjieHHE CpPOKOB OKa3aHUS TOCYIApCTBEHHBIX WM COLMAIBHO
OTBETCTBEHHBIX YCIYT.

2. Cpok, UCUHCIIIEMbIN TOaMH, UCTEKAET B COOTBETCTBYIOIIUM MECAIl U YUCIIO TIOCIETHETO
rojia Cpoka.

Cpok, ucUuCsieMblii MeCsAIlaMH, UCTEKAaeT B COOTBETCTBYIOIIEE YMCIIO MOCIEIHEr0 MecsIa
cpoka. Ecnu KoHel cpoka, UCUUCISIEMOTO MECsIaMu, MIPUXOIUTCA Ha TAaKOM MeCsI], KOTOPbIN HE
MMEET COOTBETCTBYIOIIETO YKCIIa, TO CPOK MCTEKAET B MOCIEAHUN ACHB 3TOr0 MECsIIa.

Cpok, ucuucisieMblii THIMH, UCTEKAET B MOCJIEIHUM JIeHb YCTaHOBJIEHHOTO nepuoaa. Ecnu
3as1BJICHUE HA OKa3aHHE TOCY/IapCTBEHHON WJIU COIIMAIBHO OTBETCTBEHHOM YCIYTH MOCTYITHIIO 33
JBa 4yaca JI0 OKOHYaHHUs pabodero AHS YCIyrojaTess, TO CPOK HAUMHAETCS CO CIEAYIOIIETO
pabouero JHsl.

B cnygasix, korja mocieaHuil 1eHb CpoKa MPUXOJUTCS Ha HepaOOUHil IeHb, THEM OKOHYAHUS
CpOKa, UCUUCTIACMOI0 rogaMu, MECAlaM U THAMHA, CHUTACTCA CJ'IC}IYIOI]_[I/Iﬁ 34 HUM pa60q1/1171 JICHB.

Cpok oka3zaHMsl TOCYJapCTBEHHBIX WJIM COIIMAJIBHO OTBETCTBEHHBIX YCIYT, HCUUCISEMbIN
JHAMU, CHUTACTCA B pa60q1/1x JHAX.

Cpok, ucUUCHSEMBI YacaMM WJIM MHUHYTaMH, MCTEKAeT B MOCIEAHUI 4Yac WJIH MHHYTY
YCTaHOBJICHHOTO TIEPHUO/IA.

Crarbsa 18-2. IlpuocTraHoB/ieHHE CPOKOB OKA3aHHUS TOCYIAPCTBEHHbIX WIH CONUAIbHO
OTBETCTBEHHBIX YCJIYT
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1. OcHOBaHus Ui MPUOCTAHOBIICHUS MPOIIECCa OKA3aHUS TOCYAAPCTBEHHOM WU COLIUATIBLHO
OTBETCTBEHHOH YCIyTU YCTaHaBJIMBAIOTCS IOJ3aKOHHBIM HOPMATHBHBIM IIPABOBBIM aKTOM,
OTIpPECIAIONIMM TOPSAOK OKa3aHWUsS TOCYIapCTBEHHOW YCIYrH, WM MpaBWIaMU OKa3aHUs
COLIMAJIBHO OTBETCTBEHHOU YCIIYTH.

[IprocraHoBiieHHE CpOKa OKa3aHUS TOCYJApCTBEHHON WM COLMAIbHO OTBETCTBEHHOM
YCIyTH HAUMHAETCSl CO JHS HAIPaBJIICHUs YCIYrololydaTeal0 YBEJOMJIEHHUS YCIYroAaTelleM O
MIPUOCTAHOBIICHUH MIPOIECCa OKa3aHUs TOCYIapCTBEHHON MIIH COLMAIbHO OTBETCTBEHHOM yCITyTH,
B TOM UHMCJIE Ha OCHOBAaHMU pELIEHUs coyciayroaarens. TeueHHWe cpoka oOKa3zaHUS
roCy/IapCTBEHHOW WJIM COIIMAIbHO OTBETCTBEHHOM yCIyrd BO30OHOBISICTCS CO JIHA BBIHECEHUS
peLICHUs yCIyrojaTejleM WM COYCIYyrojaTelieM O BO30OHOBICHHM IIpoIecca OKa3aHHA
roCy/IapCTBEHHOU WJIHM COIIMAIbHO OTBETCTBEHHON YCIYTH.

2. VYcayrogaTtenb WIM COYCIyrojaTeslb 00s3aH MPUOCTAHOBUTH IPOLECC OKa3aHUS
roCy/IapCTBEHHOW MM COIIMAIbHO OTBETCTBEHHOW YCIYTH B CIIydasX:

1) cMmeptu TpaxkgaHuHa (B TOM 4YHCIEe OOBSBICHHS YMEPIIMM) WM PEOpraHHU3aIlHy,
JUKBUJAIUU  IOPUIMYECKOTO JIMIA, €ClM IIpaBa YCIyromojydareied Ha MOJy4eHue
COOTBETCTBYIOILMX MaTepUaAIbHBIX UM HEMAaTEPUAJIBLHBIX OJIar JOIYCKaeT IPaBOIIPEEMCTBO;

2) mpu3HAHUSA TpaKJIaHWHA HEIeeCIOoCOOHBIM W (WMJIM) OTrpaHUYCHHO JEeCIOCOOHBIM B
YCTaHOBJICHHOM 3akoHaMu PecnyOmmku Kazaxcran mopske;

3) HEBO3MOXKHOCTH OKa3aHMsI TOCYAapCTBEHHOW WJIM COIMAIIBHO OTBETCTBEHHOM YCIyTH J0
paspelieHns BOIPOCOB, pacCMaTpUBAEMbIX I'OCYJapCTBEHHBIMH OpraHAMM, CYJOM WJIH B UHOM
MopsIKe, IPEeIyCMOTPEHHOM 3aKOHOIaTeNIbeTBOM PecyOnuku Kazaxcras;

4) oOHapyxeHHS OMMOOK WJIM HETOYHOCTEH B 3asABICHHM W (WJIU) JOKYMEHTax,
NPECTAaBICHHBIX YCIIYyromnojydaTesieM, HUX HECOOTBETCTBHS TpeboBaHUAM 1o ¢dopmMe u
COJIEp)KaHUIO, TPEACTABICHUS HEMOJHOrO0 TaKeTa JOKYMEHTOB COIJIaCHO  IEPEvHIo,
IIPEyCMOTPEHHOMY NOA3aKOHHBIM HOPMATHUBHBIM MPAaBOBBIM AKTOM, ONPEAEISIOIINM MOPSAI0K
OKa3aHUs rOCy/IapCTBEHHOMN YCIYTH, U ITpaBHJIaMU OKa3aHUs COLIMAIbHO OTBETCTBEHHOM YCIIYTH.

2-1. B ciydae mpHOCTaHOBJIEHHUS IPOLECCa OKa3aHMs TOCYAapCTBEHHOW WM COLMAIbHO
OTBETCTBEHHOH yCIIyTH [0 OCHOBAHUIO, IPELyCMOTPEHHOMY MOJIYHKTOM 4) MyHKTa 2 HAacTOsALIEH
CTaThH, MPEACTABICHHBIE YCIYroNnoayyaTeaeM JOKyMEHTHI (B TOM YHCie OPUTHMHAIIBI) TOJIeXKAT
BO3BpaTy YCIyromosydareiaro 0e3 HX TMpUHATHS Ha XpaHEHUE YCIyrojareiaeM WU
coycinyrojaTeiaeM, 3a HCKIIYEHHEM CclIydyaeB I0Jaud 3asBieHHs M (WIM) JOKYMEHTOB
MOCPEJICTBOM  BeO-MopTasia «IU(POBOTO MPABUTEIBCTBA», CTAIHOHAPHOTO a0OHEHTCKOTO
YCTPOMCTBa, AOOHEHTCKOTO YCTPOWCTBA COTOBOM CBSI3M, a TAaK)K€ MHBIX IU(PPOBBIX OOBEKTOB,
OTpe/IeNIEHHBIX [IEHTPAIbHBIMU I'OCYJapCTBEHHBIMH OpraHaMH.

IloBTOpHOE TmpencTaBIEHUE JOKYMEHTOB OCYIIECTBISETCS YCIYronoiaydaTreleM Iocie
yCTpaHEHUS BBIABIEHHBIX HEJOCTATKOB B Mpe/esiaX CPOKa MPUOCTAHOBIICHHUS.

IIpy O5TOM IPUOCTAHOBJIEHHWE CpPOKAa OKAa3aHMsA TOCYJAapCTBEHHOW WJIM COLMAIBHO
OTBETCTBEHHOM yCIIyTH [0 OCHOBAHUIO, TPETyCMOTPEHHOMY MOJIYHKTOM 4) IYHKTA 2 HaCTOSIIEN
CTaThbU, HE MPUMEHSETCS K YCIIyraM, CBSI3aHHBIM C CyOCHIMPOBAaHHEM, a TaKXKe OKa3bIBa€MbIM
MOCPEACTBOM KOHKYPCHBIX Tpouleayp oTOopa yciayromojiydaTrened WIM B Ipeaenax
YCTaHOBJIEHHBIX JINMUTOB.

3. Tlpomecc okazaHus TOCYHAPCTBEHHOM WM COLMAJIBLHO OTBETCTBEHHOM YCIYrH
IIPUOCTaHABINBACTCA:

1) B ciy4asix, mpelyCMOTPEHHbBIX MOAMYHKTaMU 1) U 2) myHKTa 2 HacToslled craThu, - 10
OTpeieNIeHUs] TPaBONPEEMHUKA COOTBETCTBYIOILETO JIMIA WM Ha3HAuY€HHs HEJeeclioCOOHOMY
JIUILY OTIEKYHa;

2) B ciyyasix, IPEeIyCMOTPEHHBIX MOANYHKTOM 3) IyHKTa 2 HAcTOAILUEH CTaTbU, - /10
orpezeNieHus] MO3UIUH TOCYJapCTBEHHBIM OPraHOM, BCTYIUICHHUS B 3aKOHHYIO CHUJTYy CyAeOHOTO
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aKTa WIA pEeUIeHUusT BOIPOCAa B HMHOM THOPAIKE, IMPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Pecniyonuku Kazaxcran;

3) B ciyyasx, NMPEAyCMOTPEHHBIX MOMMYHKTOM 4) IYHKTa 2 HACTOSIIEH CTaTbu, - J0
YCTpAHEHUS BBISBJICHHBIX HEJOCTATKOB B Pa3yMHBII CPOK, YCTAHOBJIEHHBIM yCIyrogaTesieM Win
COYCIIyTOAaTENIEM.

Cpok TpUOCTAHOBIICHHUS, MPEAYCMOTPEHHBIM MOAMYHKTOM 3) 4YacTH NEPBOM HACTOSIIETO
MyHKTa, HE JOJHKEH IIPEBbIIATh OOIINI CPOK OKa3aHUSI COOTBETCTBYIONUIECH rOCy1apCTBEHHON WU
COLIMAJILHO OTBETCTBEHHOW YCIIYI'M, YCTAaHOBJIEHHBIH MOA3aKOHHBIM HOPMAaTHUBHBIM IIPaBOBBIM
aKTOM, ONPENEIAIOIINUM MOPSAIOK OKa3aHUS TOCYIApCTBEHHON YCIIYTH, WM NPABUJIAMU OKA3aHUs
COLIMAJIBHO OTBETCTBEHHOU YCIIYTH.

4. Ycnyrogatenb MO XOJAaTalCTBY YCIIYrONOJy4yaress WIM MO CBOEW MHUIIMATHBE BIIPaBe
IPUOCTAHOBUTH MIPOLIECC OKA3aHUs FOCYAAPCTBEHHOM MM COIMAIbHO OTBETCTBEHHON YCIYTH B
Clyyasx:

1) neficTBUS HENPEOAOIMMON CUJIbI, BDEMEHHO MPEMSITCTBYIOUIEH AanpHEHIIEMYy IpoLecCy
oKazaHuio ycayru. llox nelcTBUSMM HENPEOJOJMMOW CHUJIbl, BPEMEHHO MPENsATCTBYHOLIEH
JaIbHEWIIEMY MPOLECCY OKa3aHWsd TOCYJapCTBEHHOW YCIyrd, TIIOHUMAeTCsl BBEICHUE
YpEe3BbIYANHOIO MOJ0XKEHUS, YrpO3a WIM BOZHUKHOBEHUE YPE3BBIYANHON CUTYalluU IPUPOTHOTO
Y TEXHOTEHHOT'O XapaKTepa;

2) HaXOXACHHUS YCIAYyromoiydareias B CHyKeOHOW KOMaHAMPOBKE, B METUIIMHCKOM
OpraHM3alMy Ha CTAllMOHAPHOM JICYEHUH, MPEBBIMIAIOIIUX CPOK OKAa3aHUs T'OCYJapCTBEHHOMN
YCIIYTH, 32 UCKIIFOUEHHUEM CIIy4aeB MOJYUYEHHS YCIYTU €ro 3aKOHHBIMU MPEICTABUTEIISIMH.

Crarbs 18-3. OxkasaHume rocyJapCTBEHHBIX M COLHAJIbHO OTBETCTBEHHBIX YCJIYI
HMMHUIPAaHTAM
IIpn oka3aHMM TOCYIapCTBEHHBIX M COLIMAJIBHO OTBETCTBEHHBIX YCIYI HHOCTPAaHHBIM
rpaXkaaHaM U JuuaMm 0e3 TpakJIaHCTBA OCYILIECTBIISIETCS IPOBEpPKa CBEACHUNW Ha OCHOBAHUU
CBe/IeHUI 3TalOHHON 0a3bl JAHHBIX HMMHUIPAHTOB HAa COOTBETCTBUE NMPEOBIBAaHUS (POKUBAHMS)
B PecnyOnuke Kaszaxcran B mopske, YCTaHOBJICHHOM 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran B 00651acTi MUrpaluy HaceneHusl.

Crarbs 19. Oxa3aHme rocyJapCTBeHHBIX MJIH COIHAJIBHO OTBETCTBEHHBIX YCJIYT

yCJIyrogaTeasiMu

1. TpeGoBaHuss M TOPAJAOK OKa3aHHUSA TOCYJApCTBEHHBIX YCIYT YCIyrojaTelsiMu
(coycnmyronatensiMi) — ONpPENENSIOTCS  MMOA3aKOHHBIM ~ HOPMATHBHBIM — IIPABOBBIM  aKTOM,
OTPEAEIIAIOIIUM NOPSAJOK OKa3aHMs TOCYAAPCTBEHHBIX YCIYT.

2. TpeboBaHMs U MOPSAOK OKa3aHUS COLMAIBHO OTBETCTBEHHBIX YCIYI Pa3paldaThIBAIOTCS
YCIYTOAATENSIMU B COOTBETCTBUH C TUIIOBBIMU IIPaBUJIAMU OKa3aHUS COLIMAIBHO OTBETCTBEHHBIX
YCIYT U YTBEPXKIAKOTCS yCIYroAaTeasiMU B COOTBETCTBUU C TPEOOBAHUSIMH HACTOSIIErO 3aKOHA.

3. B ciyuasx oOHapyXeHHs OIIMOOK MJIM HETOYHOCTEH B 3asBJICHUU U (WIM) JOKYMEHTaX,
MIPEJICTABICHHBIX YCIyromojyyaTelieM, HX HECOOTBETCTBHS TpeboBaHuUAM 10 (opme u
COJIEP/KaHUIO, NPEACTABIEHUS YCIYrolnoaydyaTeleM HENOJHOro IakeTa JOKYMEHTOB COIVIACHO
MNEPCUHIO, NTPEAYCMOTPEHHOMY IMOJA3aKOHHBIM HOPMATUBHBIM IIPABOBBIM aAKTOM, OIMPCACIIAOIINM
NOpSAJOK OKa3aHUs TOCYJAapCTBEHHOM YCIyrd, WIA [paBWIAMH OKa3aHMs COLMAIBHO
OTBETCTBEHHOH YCIIyTH, YCIYrojaTeslb MPUHUMAET 3asiBICHUS MOCPEICTBOM LU(POBOro jiucra
OKHJaHUS.

[To ocHOBaHMIO, TPETYCMOTPEHHOMY YacThIO IEPBOM HACTOSILIETO MMyHKTA, MPECTaBICHHBIE
yCIIYronojydaTejaeM JOKYMEHTHl (B TOM 4HCJI€ OpUTHMHAIBI) TMOJJIEXAaT BO3BparTy
ycIyromnojyyarenato 0e3 UX MPUHATHS Ha XpaHEHUE YCIyroJaTeleM WIN COYCIyrojaaTreleM, 3a
UCKITIOYCHUEM CITy4aeB TOJa4yM 3asBICHHS W (WIM) JOKYMEHTOB TOCPEICTBOM BeO-mopTala
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«uu(poBOrO MPABUTENBCTBA», CTALIMOHAPHOTO Aa0OHEHTCKOI'O YCTPONCTBA, aOOHEHTCKOTO
YCTPOMCTBA COTOBOM CBSI3H, @ TAK)KE MHBIX IIU(PPOBBIX OOBEKTOB, ONPEIEICHHBIX IEHTPATbHBIMU
roCyJapCTBEHHBIMHU OpraHaMH.

IIpp »TOM YCIYromosydarent0 YCTAaHABIMBACTCS PA3yMHBIM CpPOK I YCTPaHEHMs
BBISIBJICHHBIX HEJOCTAaTKOB, KOTOPBIH HE BKIIIOYAeTCs B OOIIMI CPOK OKA3aHUS COOTBETCTBYIOIIEH
rOCYJapCTBEHHOM WJIM COLMAJIbHO OTBETCTBEHHOW YCIIYI'M, YCTaHOBJICHHBIM I10J3aKOHHBIM
HOPMAaTHBHBIM IIPABOBBIM aKTOM, ONPEAECISAIONINM MOPSAIOK OKa3aHUs FOCYAapCTBEHHOM YCIIyTH,
HJIU ITpaBUJIaMU OKa3aHWs COIUAJIbHO OTBETCTBCHHOM YCiIyru, 1 HC J1OJDKCH MMPCBLIIATE €TO.

B cnyuae yctpaHeHuss HEZOCTAaTKOB JHEM IpUeMa 3asBICHUS U (UJIM) JOKYMEHTOB Ha
MOJIYyYEHUE TOCYJAPCTBEHHOM WM COLUMAIBHO OTBETCTBEHHOM YCIYI'M CYMTAeTcs JCHb
MEePBOHAYAILHOTO OOPAIIEHUS YCIYTOMOIydaTes.

Teuenne cpoka OKa3zaHMS TOCYJAPCTBEHHOM WM COLMAJIbHO OTBETCTBEHHOM YCIYTH
BO300HOBJISIETCSI C MOMEHTA YCTPAHEHUS BBISBICHHBIX HEJOCTATKOB.

B ciiyyae HeycTpaHEHMs BBIABIECHHBIX HEJNOCTATKOB B YCTAHOBJICHHBI CPOK YCIIYroJaTeib
OTKa3bIBA€T B IPUEME 3asIBJICHUS U JOKYMEHTOB.

4. TlonoxeHuss OyHKTa 3 HACTOSIIEH CTaTbU HE MPUMEHSIOTCA K YCIyram, CBSI3aHHBIM C
cyOCHAMpOBAaHUEM, a TaK)K€ OKa3blBaeMbIM IOCPEACTBOM KOHKYPCHBIX Ipoleayp ordopa
YCIIYTOIIOJIy4daTesel WIK B IpeJenax YCTaHOBJICHHBIX JIMMHUTOB.

Crarba 19-1. OTka3 B 0Ka3aHMH IOCYAapPCTBEHHBIX MJIH COLHAJIBHO OTBETCTBEHHBIX
YCJIYT yCJIYTroAaTeJassMi U COyCAyroaaTeassMu

1. Ilpu oTka3ze B OKa3aHUU TOCYAAPCTBEHHOM WM COLMAJIBHO OTBETCTBEHHOW YCIyTd
YCIIYTOaTeNb HAPABIISET YCIYTOMOJIy4aTEeN0 OTBET C YKa3aHUEM IIPUYHMH OTKa3a.

B cnyuae, eciu penieHre 00 0TKa3e MPUHATO COYCIYTro1aTeleM, COyCIyroaTeb yBeIOMIISIET
00 3TOM yciyrojaTensi, KOTOpbIii HA OCHOBAHUHU €T0 PELICHHs HAIPAaBJsEeT YCIyronolydaTesto
OTBET C YKa3aHHWEM IIPUYUH OTKa3a.

1-1. OcHoBaHMeM Ui OTKa3a B OKa3aHUM T'OCYIapCTBEHHON MM COIMAIbHO OTBETCTBEHHOM
yCIyTH HE MOTYT OBITh TpeOOBaHMs, HE CBSA3aHHBIE C BOSHMKHOBEHHMEM IIpaBa Ha IOJIyUYE€HUE
JIAHHOM YCIIyTH.

1-2. [Ipu oTka3e B OKa3aHUM rOCYJAPCTBEHHOMN YCIYTH 3aCAyIIUBAHUE C YCIYTOMOIyYaTeaeM
HE IIPOBOJIUTCA.

2. Ycayromatenu M COYCIYroAaTeiad OTKa3blBalOT B OKa3aHMM TOCYAAPCTBEHHBIX WM
COLIMAJILHO OTBETCTBEHHBIX YCIIYT IO CIEAYIOLIUM OCHOBAHUSAM:

1) ycraHOBJICHUE HEJOCTOBEPHOCTH JTOKYMEHTOB, TPEICTABICHHBIX YCIyroMnoJIy4aTeIsIMu
JUIsL TIOJNYYEHMsI TOCYJApCTBEHHBIX MWJIM COLIMAJIbHO OTBETCTBEHHBIX YCIYI, CBSI3aHHBIX C
cyOCcuANpOBaHUEM, a TaKKe OKAa3bIBAEMBIX IIOCPEICTBOM KOHKYPCHBIX MpOLEAyp oTOopa
ycayromnojyyareiae win B mpejenax yCTAaHOBJICHHBIX JUMHMTOB, M (WJIM) AaHHBIX (CBEAEHUNN),
COJIEpXKAIINXCS B HUX;

2) HECOOTBETCTBHE YCIYromnoiydaresis U (WIM) MpeACTaBIEHHBIX MaTepuaioB, 0OBEKTOB,
JaHHBIX W CBEJEHUH, HEOOXOIUMBIX JUIsl OKa3aHWA TOCYJapCTBEHHON WM COLMAJIBHO
OTBETCTBEHHOM YyCIyru, TpeOOBaHUSAM, YCTAaHOBJICHHBIM HOPMATHBHBIMU IPAaBOBBIMH aKTaMHU
Pecniyommku Kazaxcran;

3) oTpHuIATeNbHbI OTBET YMOJHOMOUYEHHOTO TOCYJapCTBEHHOIO OpraHa Ha 3ampoc o
COTJIaCOBAaHUHU, KOTOpBI TpeOyeTrcss Ui OKa3aHWsA TOCYJapCTBEHHONM WM COLHAIBHO
OTBETCTBEHHOH YCIIYTH, a TaK)Ke OTPHUIIATEIIbHOE 3aKII0UEHHE KCIIEPTU3bI, UCCIeI0BaHUS THO0
MIPOBEPKU;

4) B OTHOLIEHUH YCIYrONOJy4aTeass UMEETCS BCTYNMBLIEE B 3aKOHHYIO CHIIy pELICHHE
(mpuroBop) cyna O 3alpelieHud JesSTEJbHOCTH WM OTAEIbHBIX BHUAOB JIE€ATEIbHOCTH,
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TPeOYIOLIMX TOJY4YEHHUs] ONPEAEICHHOM TIOCYAapCTBEHHOM WJIM COLMAIbHO OTBETCTBEHHOU
yCIIyTH;

5) B OTHOLIEHUH YCIYTONOIy4aTesss UMEeTCs BCTYNUBIIEE B 3aKOHHYIO CUILY pELIeHUe Cyaa,
Ha OCHOBaHMM KOTOPOIO YCIyronoJjlydaTelb JIMIIEH CIIELUAJIBHOIO IIPaBa, CBI3aHHOIO C
HOJIy4eHHUEM rOCy1apCTBEHHON MIIM COLMAJIbHO OTBETCTBEHHOM YCIIyTH;

6) OTCYTCTBHUE COIIACHs yCIyronoydaress, IPe10CTaBIsIeMOr0 B COOTBETCTBUH CO CTAThEN
8 3akona Pecny6suku Kazaxcran «O mepcoHaslbHBIX JaHHBIX M MX 3alllUTe», Ha JOCTYH K
NEPCOHANBHBIM JaHHBIM OTPAHWYCHHOTO JOCTYNa, KOTOpbIe TpeOyroTcs i OKa3aHus
roCyJapCTBEHHOHN MJIM COLIMAIbHO OTBETCTBEHHON YCIIyTH;

7) HeycTpaHEHHME BBISBICHHBIX HEJIOCTAaTKOB [0 HCTEYEHUHM CpOKa IPUOCTAHOBJICHUS
OKa3aHMsl TOCYJapCTBEHHOM MM COLMAIbHO OTBETCTBEHHOW YCIYI'M IO OCHOBAHHIO,
PEIyCMOTPEHHOMY MOAMYHKTOM 4) MyHKTa 2 cTaThi 18-2 HacTosmero 3akoHa.

3. B cayuae yctpaHeHus yciayromnojyyareiaeM NPUYMH 0TKa3a B OKa3aHUU roCyJapCTBEHHON
WIA COIMAIbHO OTBETCTBEHHOW YCIIYTH YCIIYTOMOIYyYaTellb MOXET OOpaTHUTHhCS MOBTOPHO IS
HOJIy4YEHHUs FOCYJapCTBEHHON WIIM COLIMAIbHO OTBETCTBEHHOW YCIIyTH B OPS/IKE, YyCTAHOBICHHOM
3aKoHoJaTenbCTBOM PecnyOnuku KasaxcraH.

4. JleficTBUe NMyHKTa 2 HACTOSIIECH CTaTbU HE PacIpOCTpaHSETCS Ha Clydyau IHOJY4YEeHUs
JWIIEH3UM B TOPs/IKe, ycTaHOBIeHHOM 3akoHoM PecnyOmukm Kazaxcran «O paspemieHusx u
YBEIIOMJICHUSIX».

5. OcHoBaHus JJi1 OTKa3a B OKa3aHMM I'OCYJAapPCTBEHHBIX WJIM COLHAIBHO OTBETCTBEHHBIX
yCIOyr TaKKe MOTYT YCTaHaBIMBAaTbCA OTpaciieBbIMU 3akoHamu PecnyOnuku Kazaxcran B
3aBUCHUMOCTH OT CIEHU(UKH IOJy4yaeMOW IOCYIapCTBEHHOM WMJIM COLUAIBHO OTBETCTBEHHOMN

YCIIYTH.

Cratbs 20. Oxka3zaHne rocyiapcTBeHHbIX YCJIYT Yepe3 ['ocy1apcTBeHHYI0 KOPIIOPALMIO

1. IIpn oka3aHuM rOCyIapCTBEHHBIX YCIyT yepe3 [ ocyaapCTBEHHYIO KOPIOpALUIO, OKa3aHUe
KOTOpBIX MpEAYyCMaTpHUBAET OTIPAaBKy 3asBICHHUS W JTOKYMEHTOB  YCIYrONOJIY4aTess
yciyroaarenasiM Ha OyMaKHOM HOCUTENe, JIeHb MpueMa 3asBJICHUI U JOKyMEHTOB HE BXOJUT B
CPOK OKa3aHHsA TOCYJapCTBEHHOW YCIYrHM, YCTaHOBJICHHBIM ITOJ3aKOHHBIM HOPMAaTHBHBIM
IIPABOBBIM aKTOM, OTPEIEIISIONINM MOPSAIOK OKa3aHUs TOCYAapCTBEHHOM YCIIyTH.

2. PabotHuk ["'ocynapcTBeHHOM KOpriopauy 00s13aH NPUHSTH 3asBJICHUE YCIYrOnoayJyaTess
IpU HAJIWYUM y HEro MOJHOTO NakeTa JOKYMEHTOB COIVIACHO MEPEYHIo, MPEeAyCMOTPEHHOMY
MO/I3aKOHHBIM ~ HOPMAaTHBHBIM IIPAaBOBBIM aKTOM, OINpPEACISAIOIMM HOPSAJOK  OKa3aHUs
TrOCYJapCTBEHHOMN YCIIyTH.

2-1. B cinyvasx oOHapykeHUs! OIIMOOK WJIM HETOYHOCTEH B 3asBICHUM U (MJIM) TOKYMEHTaX,
MPEJICTABICHHBIX YCIYTrOmojyyaTelieM, HX HECOOTBETCTBUS TpeOoBaHUAM 10 (opme u
COJIEp’KaHUIO, NPEACTABIEHUS YCIYromnoiaydyaTeleM HENOJHOro IakeTa JOKYMEHTOB COIVIACHO
NEPCUHIO, NTPEAYCMOTPEHHOMY IMOJA3aKOHHBIM HOPMATHWBHBIM ITPABOBBIM aKTOM, OIIPEACIIAIOIINM
HOPSIOK  OKa3aHWsl TOCYNapCTBEHHOM yciayrw, paOoTHUK [ocymapcTBEHHOM Kopropaiuu
MMPUHUMACT 3asABJICHUS ITIOCPEACTBOM HI/I(i)pOBOI‘O JIUCTA OKHUOaHUS.

ITo ocHOBaHMIO, IPETYCMOTPEHHOMY YacTbIO IEPBOW HACTOSIILETO MTYHKTA, IPEACTABICHHBIE
yCIyromnojgyyaTeslieM JIOKyMEHTHl (B TOM UHCJI€ OpHUTHMHAJbl) TMOAJIekKAaT BO3BparTy
ycayromnoiyyaresnto 06e3 ux NpUHATUS Ha XpaHeHue [ ocynapcTBeHHON Kopropanue.

[loBTOpHOE TmIpencTaBiIeHHE JIOKYMEHTOB OCYIIECTBISIETCS YCIyromnoiydareieM Iocie
YCTpaHEHUS BBIABIEHHBIX HEOCTATKOB B IPEENIaX CPOKA IPUOCTAHOBIICHHUS.

[Ipu sTOM yciyromojgyyaTeNli0 YCTaHABJIMBAETCA pPa3yMHBI CpPOK JJisi  yCTpaHEHHS
BBISIBIICHHBIX HEIOCTATKOB, KOTOPBII HE BKJIIOYAETCsl B OOIIHIA CPOK OKa3aHUSI COOTBETCTBYIOIIEH
TOCYapCTBEHHOW YCIYI'HM, YCTAHOBJICHHBIM IOA3aKOHHBIM HOPMATHBHBIM IIPABOBBIM AaKTOM,
OIIPEIEIAIOINM MTOPSAAO0K OKa3aHUs TOCYJapCTBEHHOM YCIYTH, U HE JOJKECH IIPEBBIIIATH €rO.
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B cnydyae ycrpaHeHuss HEIOCTaTKOB JHEM IIpUeMa 3asBICHUSA M (WIM) JOKYMEHTOB Ha
NOJy4eHUE TOCYIAapCTBEHHOW YCIYTM CYHMTAeTCs JIeHb IIEPBOHAYAIBLHOTO OOpaIieHus
YCIIyTOIIOJIy4aTes.

Teuenne cpoka okazaHusi TOCYIapPCTBEHHON yCIYT'H BO30OHOBIISIETCS C MOMEHTA YCTPAaHEHHS
BBISIBJICHHBIX HEJJOCTAaTKOB.

B cnyyae HeycTpaHeHHs BBISBJICHHBIX HEJAOCTATKOB B YCTAaHOBJICHHBIH CPOK PaOOTHUK
['ocymapcTBEHHOM KOPIIOpalUU OTKA3bIBACT B IIPUEME 3asIBJICHUS U JOKYMEHTOB.

2-2. TlonoxeHust myHKTa 2-1 HACTOSIIEH CTAThbH HE MPUMEHSIOTCS K YCIyraM, CBSI3aHHBIM C
CcyOCHIMpOBaHMEM, a TakKXe OKa3blBAEMbIM IIOCPEJICTBOM KOHKYPCHBIX Hpoleayp oTtdopa
yCIIyTONOoJy4yaTesIel WM B IIpe/ieaX yCTaHOBICHHbBIX IUMUTOB.

3. Ilpm oka3aHuMm TOCYJapCTBEHHOM Yyciayru uepe3 [ocynapCTBEHHYIO KOpIOpaLuio
UACHTU(DUKAIMIO JTUMYHOCTH YCIYronoydaresss OCYLIECTBIAIOT paboTHUKHM ['ocynapcTBeHHON
KOPIIOPALHH.

4. Tlpu oxa3aHuUM TOCYJAPCTBEHHBIX YCIAyr dYepe3 [ ocymapCTBEHHYIO KOPIIOPAIUIO
B3aUMOJICICTBHE C yCIyroJaTeasiMM OCYILECTBIISICTCS C MCIIOJIb30BaHHEM LM(PPOBOM CHUCTEMBbI
MOHMTOPHHIA OKa3aHUs rOCYAapCTBEHHBIX YCIYT.

5. Uckmirouen B cootBeTcTBUU ¢ 3akoHOM PK o1 25.11.19 1. Ne 272-VI

6. PaGotauku ['ocymapcTBEHHOH KOpHopamuyd TpU OKa3aHWU TOCYIApCTBEHHBIX YCIYT
00s13aHBl [0JIy4aTh COIVIaCHE YCIYrONodydaress Ha UCIOJIb30BaHUE CBEICHHM, COCTaBIISAIOIINX
OXpaHsIEMYI0 3aKOHOM TaliHy, cCOAEpXalluxcsi B LU(PPOBBIX CUCTEMAX, €CIU HHOE He
npeaycMoTpeHo 3akoHamu PecriyOnuku Kasaxcras.

Crarbs 21. Oka3aHue rocy1apcTBeHHBIX YCJIYT B 2JICKTPOHHOI (hopme

1. Oka3aHue rocyJapCTBEHHBIX YCIYT B AJIEKTPOHHOU (hOpME OCYIIECTBIISETCS TOCPEACTBOM
BeO-nopTana «U(PpPOBOro MPaBUTENbCTBA» U LU(PPOBBIX OOBEKTOB, HMHTEIPUPOBAHHBIX C
CepBHCAMHM, pa3MEUICHHBIMH Ha IIII03€ «IU(POBOro MNPAaBUTENbCTBA», BHEUIHEM IILIIO3€
«uu(ppoBOro MPaBUTENbCTBA», B COOTBETCTBUH € 3aKOHOJaTeabcTBOM Pecnybnuku Kaszaxcras.

2. Pe3ynbTraTrom oka3aHMs FOCYIapCTBEHHON YCIYTH B AJIEKTPOHHON (opMe SIBIISIETCS Bbl1adya
3JIEKTPOHHOT'O IOKyMEHTa WJIM IOKYMEHTa Ha OyMa)XHOM HOCHUTeJe 00 CBeIeHUs U3 LUu(ppOBOM
CUCTEMBI «LHU(POBOrO MPaBUTEIHCTBAY.

2-1. Pe3ynbTaThl OKa3aHMs T'OCYAAPCTBEHHBIX YCIIYT B 3JIEKTPOHHOW (opMe, MOTydEeHHBIX
MOCPEICTBOM a0OHEHTCKOTO YCTPONCTBA COTOBOM CBSI3H, HAITPABIISIOTCS B KAOMHET MOJIH30BaTENS
Ha BeO-moprane «nudpoBOTro MpaBUTEILCTBa» B (POpME AIEKTPOHHOTO JTOKYMEHTA, a TakKe 10
BbIOOpY ycayromoiydarenss Ha ero aOOHEHTCKMH HOMEp B BHUAE KOPOTKOTO TEKCTOBOTO
COOOLIeHHUS.

2-2. QOO0s3aTenbHBIC PEKBU3UTHI PE3yJIbTATOB OKa3aHUS TOCYAApPCTBEHHBIX YCIYT B
AIIEKTPOHHOHN (hopMe, MOITYYEeHHBIX MOCPEICTBOM a0OHEHTCKOrO YCTPOMCTBa COTOBOH CBS3H, a
TaKk)Ke MOPSAJOK MPOBEPKU MX JOCTOBEPHOCTH PErYIHPYIOTCS HUGPOBBIM 3aKOHOAATEILCTBOM
Pecny6nuku Kazaxcran.

2-3. Pe3ynbTaThl OKa3aHHUS TOCYAAPCTBEHHBIX YCIYT B AJIEKTPOHHOW (OopMe, TOTyIeHHBIX
MOCPEICTBOM a0OHEHTCKOI'0 YCTPOHCTBA COTOBOI CBSA3U, HCHOJB3YIOTCS YCIYTOMoIydaTeseM s
MOATBEPXKJEHUS. (HAaKTOB, HUMEIONIMX IOPUIMYECKOe 3HadeHHe, 0e3 HeoOXOIUMOCTH HX
npeJcTaBiIeHns Ha OyMaXXHOM HOCHUTEJIE.

3. IIpu oka3aHuM rocyaapCTBEHHOM YCIYTH B 3JI€KTPOHHOM popme uepe3 I'ocynrapcTBeHHYIO
KOPIIOpAIMI0O Ha OCHOBAHWHU MHCBMEHHOIO COTJIacHs YCIYyromojiyyaresst ero 3ampoc B (opme
JJIEKTPOHHOTO JIOKYMEHTa 3aBepsAeTcs JJIEKTPOHHOW UU(POBONH MOANMUCHI0 pabOTHUKA
["ocymapCTBEHHOM KOPIIOpAIiK, BEIIAHHON eMy IS UCTIOJIb30BAHUS B CIIYKEOHBIX IIETISX.
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3-1. JIng oka3aHus rocylapCTBEHHOW YCIIYTH B 3JIEKTPOHHOH (hopMe B TOM YMCIIE MOXKET
POBOJIUTHCA OMOMETpHUYECKas ayTeHTH(PHUKAINS JIMIHOCTH YCIYyTOIOJIydaTelsi B COOTBETCTBUH C
3akoHoJarenbcTBOM Pecniybnuku Kaszaxcras.

4. UckitoueH B coorBeTcTBUM ¢ 3akoHOM PK ot 14.07.22 1. Ne 141-VII

5. JIns oka3aHMs roCyJapCTBEHHBIX YCIYT B 3JIEKTPOHHON (hOpMe roCy1apCTBEHHBIE OPIaHbI
00s13aHBI HAa TIOCTOSTHHON OCHOBE TOJ/IEP’KUBATh B aKTYaJIbHOM COCTOSTHHH IIH(POBBIE PECYPCHI,
HaxoJsUIMecs B UX U(POBBIX cUCTEMAX.

6. T'ocynapcTBeHHBIE YCIYTH MOTYT OKa3bIBaTbCS C MCIIOJIB30BAaHHEM IIHM(PPOBOrO JHCTA
OKUJIaHUs, B TOM YMCJE MOCPEACTBOM (YHKLMOHANA MOpTana «IU(POBOro NpaBUTEILCTBA» U
U(PPOBBIX 00BEKTOB, TO3BOJISIONINX 110/1a4y 3asBICHHS B IEPUO]] TEXHUYECKUX cO00eB U(POBBIX
CHCTEM, C OCIEIYIOIUM YBEIOMIIEHUEM YCIyronoayJyaTess.

7. B ciydae aBTOMAaTH3MPOBAHHOTO MPUHSATHS PEIICHHs MPH OKa3aHUHM T'OCYIapCTBEHHON
YCIYyrd B 3JEKTPOHHOH (opme pesynbrar (opMmMupyercs LHUPpOBOH cucTeMoil 0e3 ydactus
ycayrogarens. Ilpm Hecornmacuum ¢ pe3yiabTaTOM YCIYTONOJNydYaTellb WMEET IpPaBO Ha €ro
HEPEeCMOTp C YUaCTUEM YCIIyroJaTeIs.

Crartbs 21-1. Oka3aHue NPOAKTUBHBIX yCJIYT

OxazaHue INPOAKTUBHBIX YCIYI OCYIIECTBISETCS O€3 3asdBICHMS YCIYronoydareis IO
UHUIMATHBE YCIYrojaTelis MOCPeACTBOM LM(POBBIX CUCTEM TOCYAApPCTBEHHBIX OPIaHOB IpHU
perucTpaiuy TeneOHHOro HoMepa a0OHEHTCKOTO YCTPOWCTBA COTOBOH CBSI3U YCIIYTONOTyYaTels
Ha BeO-noprane «u(ppoBOro MpaBUTEIbCTBA» U BKIKOYAET B CeOsL:

1) oTnpaBKy yCIIyromnoiy4aTelro yBEJOMIICHUH C 3allpOCOM Ha OKa3aHUE rOCyJapCTBEHHON
yCIIyTH;

2) noy4eHHe CorJIachs yCIIyronoayJaTesis Ha OKa3aHHe IPOAKTUBHON yCIIYTH, a TAKXKE HHBIX
HEOOXO/JUMBIX CBEIEHUM OT YCIyromojiydareis, B TOM YHCJIE€ OrPaHMYEHHOTO JOCTYIa,
HOCPEICTBOM a0OHEHTCKOTO YCTPONCTBA COTOBOM CBSI3U YCIIYTOIOIY4aTells.

B cnydasx, nmpenrycMoTpeHHBIX 3akoHoAaTenbcTBoM Pecny6nnku Kaszaxcran, He TpeOyetcs
OTIIPaBKa YCIIyTONOJIy4aTelt0 yBEJOMIICHH € 3alIPOCOM Ha OKa3aHUE MPOAKTUBHON yCIYyTrH, IpU
TOM OCYILIECTBIsIeTCS 00s13aTeNbHOEe MH(GOPMHUPOBAHUE yCIyromnoiydareiaed o0 ee okazaHUU
MyTeM OTHpPABICHHUS TEKCTOBOTO COOOIIEHMsT HA 3aperHCTPHPOBAHHBIM Ha BeO-Topranie
«uu(ppoBOro NpaBUTEILCTBA» A0OHEHTCKUI HOMEP COTOBOM CBS3HM MJIM B KAOWHET MOJIb30BaTels
Ha BeO-mopTaie «I1u(ppoBOTro NPaBUTEILCTBA.

Cratbs 21-2. Mepa rocyiapcTBeHHOM NMOAEPKKH (PU3MUECKUX JIMIL

W3Benienue (yBeJOMJICHHE) O MEepe TOCYAAPCTBEHHOM MOAIEPKKU (PU3MUYECKUX JIHILI, YUeT U
(MIM) MOJydeHHE TAaKOW MeEphbl OCYIIECTBISIFOTCA IMOCPEACTBOM «COLUAIBHOTO KOIIEIbKay,
SBIISIOIIETOCS IIU(PPOBBIM 00BEKTOM, B MOPSIKE, OMPEAEICHHOM YIIOJIHOMOYEHHBIM OPIaHOM B
cdepe OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT.

IIpu sTOM Mepa rocyAapCTBEHHOW MOAACPKKH (PU3NYECKUX JIMI MOXKET OBITh MOJydeHa
MOCPEACTBOM HHBIX HU(POBBIX 0OBEKTOB B MOPSIJIKE, ONPEACIEHHOM YIIOJIHOMOUYEHHBIM OPraHOM
B chepe OKa3aHus TOCYAAPCTBEHHBIX YCIIYT.

Crarbs 21-3. Buabl rocyiapcTBeHHBIX YCJIYT

1. ITo crenenn 1udpoBU3AIMU TOCYJAPCTBEHHBIE YCIYTH, OKa3bIBA€MbIE B AJICKTPOHHOU
dopme, ABIAIOTCS:

1) nomHOCTHIO UMGPOBU3UPOBAHHBIMU - TOCYIApCTBEHHAs yCiyra, HCKIIOYarouas B
mporecce ee OKazaHusi OyMaKHbBIH JOKYMEHTOOOOPOT M ydacTue yciyrojpatens H (WIIH)
COyCIIyrogaress OKa3aHus TOCyJapCTBEHHBIX YCIIYT;
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2) yacTH4HO HM(POBU3UPOBAHHBIMU - TOCYAAPCTBEHHAs YCIIyTra, CO/ieprKallias B Ipolecce ee
OKa3aHMs IOCIIEAOBATEIBHOCT OYMa)KHOTO M 3JIEKTPOHHOTO JOKYMEHTOOOOpOTa C y4acTueM
ycayrojaress U (WIn) coycllyroJaTelis OKa3aHus roCyAapCTBEHHBIX YCIIYT.

2. Bunpl oka3aHus rocy1apCTBEHHOM YCIIyTH SIBIISIOTCS:

1) KOMIIO3UTHBIMY;

2) IpOaKTUBHBIMU;

3) 3KCTEpPUTOPHATIBHBIMH.

Komno3utHoil  ycnyroi sBisieTCsl TOCYAApCTBEHHAash yCiIyra, HOpeaycMaTpUBarOLIas
COBOKYITHOCTb HECKOJIBKMX T'OCYAAPCTBEHHBIX YCIYI, OKa3blBAEMbIX Ha OCHOBAaHMM OIHOIO
3as1BJICHUS.

[IpoakTHBHON yCIyroi sBiSeTCS IOCyJapCTBEHHAs YCIyra, okasbiBaemas 0Oe3 3asBJICHUs
YCIIYTOIIOIy4daTess 10 MHUIMATUBE YCIIyrOJaTesl.

OKCTEppPUTOPHUATIBHONW YCIIYIOM SBIIETCSA IOCYAAPCTBEHHAs YyCIyra, IpeaycMaTpHUBaroIas
BO3MOKHOCTb IIOJIYYEHHS YCIyT HE3aBUCUMO OT MECTA PETMCTPALIMK YCIIYT OO y4daTesl.

Crarbs 22. PeMHKMHUPHHT OKA3aHHUA IOCYy1apCTBEHHBIX YCIYyT

PeMH)XMHUPUHT OKa3aHMsI TOCYJapCTBEHHBIX YCIYr OCYLIECTBISETCS LEHTPaJIbHBIMU
roCy/1apCTBEHHBIMU OpPraHaMH, FOCYAapCTBEHHOM KopHopanueil, MEeCTHBIMU HCIIOIHUTEIbHBIMU
OpraHaMH Ha IOCTOSIHHOM OCHOBE B COOTBETCTBMM C IpaBWJIaMU LU(PPOBON TpaHCHOpMALUU
roCy/1apCTBEHHOTO YIPABICHUS.

Peanu3anuss NHUIOTHBIX NPOEKTOB B cdepe OKazaHUs TOCYJApCTBEHHBIX  YCIYT
OCYIIECTBIISICTCSI ~ Pa3padOTYMKOM  IOJ3aKOHHOTO  HOPMATUBHOTO  TPAaBOBOTO  aKTa,
OIPEACISAIONIET0 MOPAIOK OKa3aHUS TOCYAAPCTBEHHOM YCIYTH 10 OAHOIO roJ1a, II0 COrTIACOBAHUIO
C YIOJTHOMOYEHHBIM OPraHOM B cpepe OKa3aHHs rOCyAapCTBEHHBIX YCIIYT U 3aMHTEPECOBAHHBIMU
roCy/1apCTBEHHBIMU OpraHaMH.

Peanu3anus NuI0THBIX IPOEKTOB B cpepe COLMATbHO OTBETCTBEHHBIX YCIIYT OCYILIECTBIISIETCS
pa3paboOTYUKOM IO/I3aKOHHOTO HOPMAaTHUBHOI'O IPAaBOBOTO aKTa, OINPEAEISIONIEro MOpsAI0K
OKa3aHHs COLMAJIbHO OTBETCTBEHHBIX YCIYI JO OJHOTO TIO0Ja, IO COIJIaCOBAaHUIO C
3aMHTEPECOBAHHBIMU I'OCYAPCTBEHHBIMHA OpraHaMH.

Crares  23. HupopMupoBaHHe yCIayromoJydarejed O NOPAJKe OKa3aHUs

rocy1apCcTBEHHbIX M COLMAJIBLHO OTBETCTBEHHBIX YCJIYT

1. Uadopmanus o nopsiake OKazaHUs TOCY1apCTBEHHBIX U COLMAIBHO OTBETCTBEHHBIX YCIYT
MPEIOCTABIISETCS TIOCPEICTBOM:

1) pa3merieHus: MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, OINPENENISIONINX MOPSAIOK
OKa3aHUs TOCYJapCTBEHHBIX YCIIYT, WJIM TUIOBBIX MPAaBUJI OKA3aHUS COLUAIBHO OTBETCTBEHHBIX
yCIyr WM IpaBWI OKa3aHUS COLMAJIBHO OTBETCTBEHHBIX YCIYT B MECTaX HaXOXICHUs
ycnyrogarenei u ['ocy1apcTBEHHOM KOPHOPALINH;

2) obparieHust GU3NUECKUX U IOPUIUUECKUX JIHIL K YCITYTOAaTeNsIM;

3) pa3MelieHHs] MOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX aKTOB, ONPEAEISIOUINX MOPSI0K
OKa3aHUs TOCYJApCTBEHHBIX YCIIYT, WINA TUIIOBBIX MPABUJI OKA3aHUS COLUAIBHO OTBETCTBEHHBIX
yCIyT U TMpaBWi OKa3aHUs COIMAIbHO OTBETCTBEHHBIX YCIYr Ha BeO-moprane «uppoBOro
IIPABUTEIBCTBA», WHTEPHET-PECYPCAaX LEHTPAIBHBIX T'OCYIapCTBEHHBIX OPraHOB, MECTHBIX
HCIIOJTHUTENIbHBIX OPTaHOB 00J1aCTei, TOPOJOB PECITyOIMKAHCKOTO 3HaYEHHU s, CTOIHUIIbI, pallOHOB,
rOpoZIoB OOJIACTHOTO 3HAYEHMs, aKUMOB PailOHOB B TOpOE, TOPOJOB PaifOHHOIO 3HAYEHUS,
MIOCEJIKOB, CEJl, CEIbCKUX OKPYTOB, YCIyrojaTeliel u Ipyrux CpeicTBax MaccoBOi HHpopmanuy;

4) oOpamienus: B EMUHBIN KOHTaKT-LIEHTP.

2. lleHTpasibHbIE TOCYIAPCTBEHHBIE OPraHbl, MECTHbBIE HCIOJHUTEIbHbBIE OpraHbl 00JacTel,
rOpOZIOB PECIyOIMKAHCKOTO 3HAYEHUs, CTOJUIIBI, pailOHOB, TOpPOJOB 00JACTHOTO 3HAYCHHUS,
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aKUMbl PallOHOB B rOpPOJiE, TOPOJI0B PAalOHHOIO 3HAYEHUS, ITOCEKOB, CEJl, CEIbCKHX OKPYIOB U
yCIYroJaTesy B TeUCHHE TPeX padoyumX JHEH ¢ JaThl yTBEPKACHUS WA N3MEHEHHS ITOA3aKOHHOTO
HOPMAaTHBHOT'O IIPAaBOBOIO AKTa, OMPEAEISAIOIIEr0o MOPSI0K OKa3aHHs TOCYJapCTBEHHOM yCIyrH,
WJIM TUTIOBBIX MPAaBHJI OKA3aHUS COLMAIBHO OTBETCTBEHHBIX YCIYT M IPABUJI OKa3aHUS COIIMATIBHO
OTBETCTBEHHBIX YCIYI aKTyaJU3UPYIOT UH(OPMAIMIO O HOPSIKE €€ OKa3aHUs U HAIPaBIAIOT B
EnuHblii KOHTaKT-LIEHTD.

3. LleHTpanpHble TOCYAAPCTBEHHBIE OPIaHbl, MECTHbBIE HCIIOJHUTEIbHbBIE OpraHbl 00jacTel,
TOpPOZIOB PECITyOIMKAHCKOTO 3HAYEHUs, CTOJUIIBI, pAailOHOB, TOPOJOB O0JACTHOTO 3HAYCHHS,
aKuMbl pailoHOB B ropojie, TOpoJI0B PalOHHOTO 3HAYEHUs, MOCENIKOB, CEll, CEIbCKUX OKPYIOB,
ycayrogarenn U [ocynapcTBeHHass KoprHopauus oO0si3aHbl HE3aMEIJIMTEIbHO IPEIOCTaBIATh
yCIyronojgyyareiasiM HHGOpMAIMIO O IMOPSAJKE OKa3aHUS TOCYNAapCTBEHHBIX YCIAYr W (MIIM)
COLIMAIEHO OTBETCTBEHHBIX YCIYT ¢ HEOOXOAUMBIMHU Pa3bsICHEHUSAMH TPU X OOpaIICHUH.

4. Undopmanus O CTaJuu OKa3aHUsA TIOCYJapCTBEHHOM WJIM COLMAIBHO OTBETCTBEHHOMH
YCIYTH TMPEJOCTABIISCTCS YCIYrOMOydaTelo MpH ero oopameHny B EMUHbBIN KOHTAKT-IEHTP H
(unn) K yCIyrogaTento.

5. LleHTpanpHBIe TOCYAAPCTBEHHBIE OPTaHbl, MECTHBIC MCIOJHHUTEIBHBIE OpTaHbl 00JacTeH,
rOpOZIOB PECIyOIMKAHCKOIO 3HAYEHUs, CTOJUIIbI, pallOHOB, rOpPOJOB O0JACTHOTO 3HAYCHMS,
aKUMBI PallOHOB B TOPOJE, TOPOJIOB PAOHHOTO 3HAUEHHS, MOCENIKOB, CEJ, CEIIbCKUX OKPYTOB
©XKErofHO pa3MeIlalT Ha BeO-mopTaje «uu(pPOBOTO IMPAaBUTENbCTBA», MHTEPHET-pECypcax U
JIPYTUX CPENCTBaX MAacCOBOM WH(OPMALMU OTYET O JESTEIbHOCTH II0 BONPOCAM OKa3aHHsI
TOCYJapCTBEHHBIX U COIMAIbHO OTBETCTBEHHBIX YCIIVT.

6. LleHTpanpHBIE TOCYAAPCTBEHHBIE OPTaHbl, MECTHBIC MCIOJHHUTEIBHBIE OpTaHbl 00JacTeH,
rOpOJIOB PECIyOIMKAHCKOIO 3HAYEHUs, CTOJUIIbI, pailOHOB, rOpPOJOB O0JACTHOTO 3HAYEHMS,
aKUMBI PaifOHOB B TOPOJE, TOPOJOB PAOHHOTO 3HAYECHHUS, ITOCEIKOB, CEJ, CEJIBCKIX OKPYTOB HE
peke OAHOTO pa3a B roJl MPOBOAAT MyOJUYHbIE 0OCYKACHUS OTYETOB O JIEATEILHOCTH B cdepe
OKa3aHWsI TOCYAAapCTBEHHBIX W (WJIM) COLMAIBHO OTBETCTBEHHBIX YCIYr C y4acTHEM
ycayrojaresnaei, 3aMHTEPECOBAaHHBIX (U3MYECKUX U IOpUAMYECKHX Jul. MTorm myOmuuHbIX
00CYX/IEHUI HUCTONB3YIOTCS ISl MOBBIIICHUSI KayecTBa OKa3aHUS TOCYIApCTBEHHBIX W (WIJIH)
COLIMAJIBHO OTBETCTBEHHBIX YCIYT ¥ COBEPILIEHCTBOBAHUS M10/13aKOHHBIX HOPMATHBHBIX PABOBBIX
aKTOB, ONPEICNSIONIMX MOPSAOK OKa3aHWs TOCYJApCTBEHHBIX YCIYT, W TPaBHJI OKa3aHUS
COLIMAJIBHO OTBETCTBEHHBIX YCIYT.

7. Nadopmanus o mepeyHe rocyJapCTBEHHBIX YCIYT, IO KOTOPHIM INPHEM 3asBICHHNA Ha
OKa3aHHe TOCYAAPCTBEHHBIX YCIYT U BbIIaUy MX Pe3yJIbTaTOB yCIYrONOIYy4YaTeto OCYIIECTBISIET
napTHepCKasi OpraHu3alus, a TakKe HANMMEHOBAaHWE W KOHTAaKTHBIC JaHHBIE IMMapTHEPCKHUX
OpraHu3aliil pa3MeIiaTcs Ha WHTepHeT-pecypce ['ocyaapcTBeHHOM KOpHOpaluu U B MecTax
npreMa 3asBJIICHUH Ha OKa3aHWe TOCYJapCTBEHHBIX YCIYyr ¥ BBIaYM WX PE3yJbTaTOB
YCIYrOnoy4yaTesto.

Cratbsa 24. IlnaTa 3a oka3aHue rocy1apcTBeHHBIX YCIyT

1. TocymapctBennble ycinyru B Pecnybnmuke KaszaxcraH oka3bpIBarOTCS Ha TUTATHOW WIIK
OecIuIaTHOW OCHOBE B COOTBETCTBUU ¢ 3akoHamu Pecnybnuku Kazaxcran.

2. He ponmyckaercs yCTaHOBJIEHHME Ul YCIYromojydaredss IUIaThl 3a OKa3aHHe
rOCYJapCTBEHHBIX YCIYT, O€CIUIaTHOE NpPEeAOCTaBlIEHHME KOTOPHIX T'apaHTHPOBAHO 3aKOHAMHU
Pecny0nuku Kazaxcran.

3. I'ocynapcTBeHHON KOpIiopalye Mo COrflacoBaHUIO C YIIOJIHOMOYEHHBIM OPraHOM B cepe
OKa3aHUs TOCYJapCTBEHHBIX YCIYT MOXKET YCTaHABIMBAThHCS TJ1aTa 3a JOTIOJTHUTEIbHBINA CEPBUC K
rOCYJapCTBEHHOM yCiIyre.

I'ocynapcTBeHHass KopHopauus BIpaBe B3UMaTh C yCIYronojydaTess 10 €ro oOpalleHuro
IUIaTy 32 YCKOPEHHOE OOCIYXHBaHME MPU OKa3aHUH TOCYJAapCTBEHHON YCIYTH, B TOM YHCIE B
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nuppoBoM (opmare U (UIM) YCKOPEHHOM IMOPSAIKE, B COOTBETCTBHM C NPEUCKYPAHTOM IIEH,
YTBEPXK/Ia€MbIM PEILIEHUEM YIOJHOMOUYEHHOIO0 oOpraHa, omnpexaeisemoro IlpaBurenscTBoM
PecnyOnuku KazaxcTan U3 uncia HeHTpadbHBIX TOCYAapCTBEHHBIX OPTaHOB.

Crarbas  25. Oco0eHHOCTM paccCMOTpeHHMsI Kajod 1O BONPOCAM OKa3aHMs

rocy1apcTBeHHbIX U CONMAIBLHO OTBETCTBEHHBIX YCIYT

1. XanoObl yciyromonydartesell 0 BOIpOcaM OKa3aHMs FOCYIAapCTBEHHBIX M COLMAJIbHO
OTBETCTBEHHBIX YCIYI TMOAJEKAT PACCMOTPEHHUIO B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Pecny6auku Kazaxcrad ¢ yueToM 0COOCHHOCTEH, YCTAHOBJIEHHBIX HACTOSAIIMM 3aKOHOM.

2. XKanoba ycmyromomydaTesns, NOCTYNUBIIAs B aJpec IEHTPAIBHOIO TOCYIapCTBEHHOTO
OpraHa, MECTHOTO HCIIOJIHUTEJILHOTO OpraHa oOJIacTH, ropojJia pecryOIMKaHCKOro 3HAYCHMS,
CTOJIUIIBI, paiioHa, ropoja o0JacTHOrO 3HAYEHUs, aKMMa pailoHa B ropoje, ropojia pailoHHOTO
3HAYeHUs, MOCeIIKa, Cella, CEJIbCKOTO OKPYra, ycIayrojaress, coyciyrojaarens, I 'ocynapcTBeHHON
KOPITOpAIK, HEMOCPEJACTBEHHO OKa3bIBAIOIIMX TOCYJAapCTBEHHBIC  YCIYTH, TOMJICKUT
pPAcCMOTPEHUIO B TEUEHHE MATH pabounx JHEH Co AHS €€ perucTpaum.

XKanoba ycmyromomyyarens, HOCTYIHUBIIAS B a[pec YIOTHOMOYEHHOTO OpTraHa Mo OIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHHUs FOCYJapCTBEHHBIX YCIYT, MOAJIEKUT PACCMOTPEHUIO B TEUEHUE
NSATHAIATA PabOYHX JHEH CO THS €€ PeruCTPalty.

3. YNoIHOMOYEHHBIH OpraH IO OLEHKE W KOHTPOJIO 3a KayecTBOM OKa3aHUs
rOCYJAapCTBEHHBIX YCIIYT TI0 UTOTaM PacCMOTPEHUS KaIoObl 00s13aH:

1) obecnedynTh KOMIUIEKCHOE H3Yy4EHHE IPUYUH HEYJOBJICTBOPEHUS YCIYrOMOIydaTes
NPUHATHIM PEHICHHEM LEHTPATBHOTO TOCYIAapCTBEHHOI'O OpraHa, MECTHOTO HCIIOJHUTEIHLHOTO
oprasHa o0iacT, ropojia pecnyOIMKaHCKOrO 3HAa4eHUus, CTOJIMLIBI, paiioHa, ropoja 00JIacCTHOrO
3HAYeHHs, aKuMa pailoHa B ropojie, ropoja pailOHHOTO 3HAYECHWs, MOCENKA, Celld, CEeIBCKOTO
OKpyra, ycIyrojaTess, coyciyrojaarens, [ ocynapcTBeHHONH KOpHopamuu 1o ero xanooe;

2) B ciiy4ae ycTaHOBJIEHMs (pakTa HecoOmoqeHs 3aKkoHoaaTenbeTBa PecniyOnrku Kazaxcran
B cepe OKazaHHs TOCYIApPCTBEHHBIX YCIYI CO CTOPOHBI IIEHTPAJIbHOIO I'OCYJapCTBEHHOI'O
OpraHa, MECTHOTO HCIIOJIHUTEIILHOTO OpraHa OOJIACTH, TOpOJia PECIyOIMKAHCKOTO 3HAYCHHS,
CTOJIMILIBI, paiioHa, ropojia 00JIACTHOTO 3HAYEHUs, aKMMa pailoHa B ropoje, ropoja paiioHHOro
3HAYEeHHUs, TIOCEIIKA, Cella, CeTIbCKOT0 OKpYTa, YCIyroaaTess, coyciyroaarens, I ocynapcTBeHHOM
KOpIIOpaIlMM HANpaBUTh B UX aJApec NPEJIOKEHHs IS MPUHATUS Mep MO BOCCTAHOBIIEHUIO
HapyIIEHHBIX NIPaB, CBOOO M 3aKOHHBIX HHTEPECOB YCIYTOIOITYqaTels;

3) oOCyWIEeCTBIATh KOHTPOJIb CBOEBPEMEHHOCTH U IOJHOTHI YIOBJIETBOPEHHUS >Kalo00bl
YCIYTOMmojyyaTensi CO CTOPOHBI LEHTPAIBHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
UCTIOJIHUTENIBHOTO OpraHa 00JIacTH, ropojia pecnyOJMKaHCKOTO 3HAY€HUs, CTOJIMIBI, paioHa,
ropoja 00JIACTHOTO 3HAYCHHS, aKMMa pailoHa B TOPOJIE, TOPOIa paHOHHOTO 3HAYCHUS, MTOCENIKa,
cela, CelIbCKOro OKpyra, ycayrojaress, coyciyroaaTens, ['ocy1apcTBeHHON KOpHOpalyu.

4. Cpok paccMOTpEHHS KajJoObl YIIOJHOMOYEHHBIM OpPTaHOM IO OIEHKE M KOHTPOJIIO 3a
Ka4eCTBOM OKa3aHUsl T'OCYJapCTBEHHBIX YCIYT, IEHTPAJbHBIM TOCYJapCTBEHHBIM OPraHOM,
MECTHBIM HCIIOJIHUTEIFHBIM OPTaHOM 00JIaCTH, TOPO/Ia PECITYOIUKAHCKOTO 3HAUYEHUS, CTOJHIIBL,
paiioHa, ropojia 06JaCTHOTO 3HAUYEHUs, aKUMOM pailoHa B ropojie, ropojia palOHHOTO 3HAYCHMUS,
MIOCeJIKa, Cela, CEbCKOTO OKpyTa MPoJieBaeTCsl He 0oJIee ueM Ha IeCATh pad0UrX JHEH B CITydasx
HEOOXOIMMOCTH:

1) mpoBeneHHs AOTOTHUTEIBHOTO M3YUEHHS WM TPOBEPKHU IO Kamobe MO0 MPOBEPKH C
BBIE3/I0M Ha MECTO;

2) nmoJty4eHus AOMOJHUTENbHON HHPOpMAIUH.

B cnydae mpojuieHusi cpoka paccMOTpPEHHs KajloObl JOJDKHOCTHOE JIMIO, HaJleIEHHOE
MOJTHOMOYHSIMU 110 PACCMOTPEHHUIO kajlo0, B TEUEHUE TPEX pabOUMX JTHEH ¢ MOMEHTA IPOAJICHUS
CpPOKa pPAacCMOTpPEHUsl KaloObl COOOINAaeT B MUChMEHHOW (opme (mpu mojade kajao0bl Ha
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OyMa)XHOM HOCHTEJIC) WU JJICKTPOHHOH ¢dopme (Ipu mojaye >KaoObl B AJICKTPOHHOM BHJIC)
YCIYronoyyaTesto, MOJABIIeMy XKajo0y, O MPOUICHUH CPOKAa PACCMOTPEHHS KaloObl C
yKa3aHHEeM MPUYHH MPOJIJICHHUS.

I'1aBa 5. TOCYJJAPCTBEHHBI KOHTPOJIb 3A KAYECTBOM OKA3AHMSI
I'OCYIJAPCTBEHHBIX YCJIYI'. OHEHKA U OBINECTBEHHBIM MOHUTOPUHT
KAYECTBA OKA3AHUA I'OCYAAPCTBEHHBIX YCJIYT

Crarbst 26. IIpuHHUNBI TPOBEIEHHUS] TOCYJAPCTBEHHOr0 KOHTPOJISI 32 KAa4yeCTBOM
OKa3aHHUsl TOCYJapPCTBEHHBIX YCJIYI, OIeHKH W OOIIeCTBEHHOr0 MOHHUTOPHHIa KadecTBa
OKa3aHHA rocy1apCcTBEHHBIX YCJIYyT

[TpoBeseHue rocy1apcTBEHHOTO KOHTPOJIS 32 KAUECTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIIYT,
OLIGHKM ¥ OOIIECTBEHHOTO MOHHUTOPHUHTAa Ka4decTBa OKAa3aHUs TOCYAAPCTBEHHBIX YCIIYT
OCHOBBIBAETCS HA MPUHIIUIIAX:

1) 3aKkOHHOCTH;

2) 00BEKTUBHOCTH;

3) GecpuCTpacTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pPavYHOCTH.

Crarbsa 27. I'ocyaapcTBeHHBIH KOHTPOJIb 32 Ka4eCTBOM OKa3aHHUs roCyJapCTBEHHbIX

yeayr

1. 'ocynapCTBEHHBIM KOHTPOJIEM 33 KAUECTBOM OKa3aHMsI TOCYIaPCTBEHHBIX YCIIYT SABJISAETCS
JeSTEIbHOCTh YIOJHOMOYEHHOTO OpraHa IO OLIEHKE M KOHTPOJIO 3a KauyeCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYT U €r0 TEPPUTOPHATIBHBIX MOApa3eNIeHHH 10 IpoBepKe U HAOII0AEHUIO
coOmroaenus 3akoHoaarenbcTBa Pecnyonuku Kasaxcran B cdepe okazaHusl rocyaapcTBEHHBIX
yCIyr B OTHOLIEHHH CYOBEKTOB TOCYAAPCTBEHHOTO KOHTPOJIA 3a KayecTBOM OKa3aHUs
rOCY/IapCTBEHHBIX YCIIYT.

2. K cyObekTamM rocyapcTBEHHOIO KOHTPOJIS 32 KQ4eCTBOM OKa3aHUS TOCYAApCTBEHHBIX
YCIIYT OTHOCSITCS YCIYroJIaTelln, COyclyroaarenau u ['ocyrapcTBeHHas: KOpIoparusi.

3. T'ocynapcTBEHHBIN KOHTPOJIb 32 KAUECTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT IPOBOJUTCS
yTeM:

1) mpoBepKH ¢ BbIE3/10M Ha MECTO JINOO Oe3 Bble3/1a Ha MECTO C BBI30BOM JTOJKHOCTHBIX JIMIY
U (WIH) 3apOCOM MaTepHAJIOB;

2) HaOMIOACHUS MOCPEJICTBOM JIOCTYNa K HU(GPOBBIM CUCTEMaM JIMOO HAa OCHOBE OTUETHOMN
WH(OpMaIMK U UHBIX CBEJICHUN B COOTBETCTBUHU C 3aKOHOIaTeIhCTBOM Pecryonuku KazaxcraH.

4. IlpeameToM rocy1apCTBEHHOTO KOHTPOJIS 3a KAYECTBOM OKa3aHUS FOCYJapCTBEHHBIX YCIIyT
ABIIIETCS COOJO/IeHne CyOBeKTaMU TOCYJapCTBEHHOIO KOHTPOJS 3a KauyeCTBOM OKa3aHUs
rOCyJapCTBEHHBIX YCIYr TpeOoBaHU 3akoHomarenbcTBa PecnyOmuku Kazaxcran B cdepe
OKa3aHHUs rOCY/IapCTBEHHBIX YCIIYT.

5. T'ocynmapcTBEHHBIN KOHTpOJb 3a KadeCTBOM OKa3aHUS TIOCYJAapCTBEHHBIX YCIYT 3a
JeSTEIbHOCTIO LIEHTPAIbHBIX TOCYAApCTBEHHBIX OPraHOB, UX BEJIOMCTB M MOJBEIOMCTBEHHBIX
UM OpraHuzauuii, 3arpanyupexxiaeHuid PecrnyOnuku Kazaxcran npoBOAWTCS JOTKHOCTHBIMU
JUIAMH  YTIOJITHOMOYEHHOTO OpraHa IO OILIEHKE U KOHTPOJK 3a KayeCTBOM OKa3aHUs
TOCYJapCTBEHHBIX YCIYr, a MECTHBIX HCIOJHUTENBHBIX OpraHoB o0jacteil, ropojoB
pecnyOIMKaHCKOrO — 3HA4€HUs, CTOJIMLBL, pPAalioOHOB, TOPOAOB  OOJACTHOIO  3HAYCHMS,
TEPPUTOPUANIBHBIX [OAPA3JCIICHUN LIEHTPAIbHBIX T'OCYJapCTBEHHBIX OPraHOB U BEIOMCTB,
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IIOJIBE/IOMCTBEHHBIX UM OpraHU3allMi, aKHMOB PallOHOB B TOPOJI€, TOPOAOB PallOHHOIO 3HAYCHHUS,
MIOCEJIKOB, CeJl, CEIbCKUX OKPYToB, | '0cynapcTBEHHOW KOpIOpanmuu U ee (UINAIOB, a TaKKe
(GU3NYECKUX U IOPUIMYECKUX JIUL, OKa3bIBAIOLINX I'OCYAAPCTBEHHBIE YCIYTH B COOTBETCTBUU C
3akoHO/aTeNnbCcTBOM PecnyOnuku Kaszaxcran, - IOMKHOCTHBIMH JIMIIAMH TE€PPUTOPHATIBHBIX
HOJpPa3/IeIeHUIl yIIOJTHOMOYEHHOI'O OpraHa IO OLIEHKE M KOHTPOJIO 32 KaueCTBOM OKa3aHUs
rOCYy/IapCTBEHHBIX YCIyT B IIpeleiax MX KOMIIETEHLMH, a B CIIy4asX HEOOXOAMMOCTH - U
JOJDKHOCTHBIMU JIMLIAMHM  YIIOJJTHOMOYEHHOT'O OpraHa IO OLIEHKE M KOHTPOJIO 3a KayeCTBOM
OKa3aHHUs rOCYIapCTBEHHBIX YCIIYT.

6. IlonoxeHus HacTOsIEH cTaTbU HE PACIpPOCTPAHSAIOTCS HA OTHOILEHMS, CBSA3aHHBIE C
opranuzaneif,  oOecliedeHHeM M OCYIIECTBIEHHEM  KOHTPPa3BEIbIBATEIbHOM U
HpeANPUHUMATENIBCKON NesTeTbHOCTH.

Cratbs 27-1. Buabl NpoBepoK U MOPAI0K UX IPOBeEICHHUS

1. IIpoBepku Aenarcs Ha CAEAYIOLUE BUAbIL:

1) maHOBBIE TPOBEPKH, TMPOBOAMMBIE Ha MpEAMET CcOoONoeHUus CyObeKTaMu
roCy/IapCTBEHHOIO0 KOHTPOJIS 3a KAa4eCTBOM OKa3aHMsI TOCYJapCTBEHHBIX YCIYI TpeOOBaHUM
3akoHoaarenbcTBa PecmyOnuku Ka3axcran B chepe oka3aHus rocyAapCTBEHHBIX YCIYT;

2) BHEIUIAaHOBBIC TMPOBEPKU, MPOBOJAMMBIC Ha TMPEAMET COOJIOCHUS CYObEKTaMu
rOCYy/IapCTBEHHOTO KOHTPOJIS 32 Ka4eCTBOM OKa3aHMsI TOCYIJapCTBEHHBIX YCIYyT TpeOoBaHUM
3akoHozarenbcTBa Pecnyonuku Kaszaxcrtan B cdepe okazaHus TOCYJapCTBEHHBIX YCIYT IO
BOIPOCaM, MOCITY>KUBILIUM OCHOBAaHUEM JIJISl UX MTPOBEICHUSI.

2. lna mnpoBelneHUsT NPOBEPOK MOTYT IPUBJIEKAThCS CHEIHATUCThl, KOHCYJIbTAHTHI U
AKCIEPTHI TOCYIapCTBEHHBIX OPIaHOB U IMOABEIOMCTBEHHBIX opraHusanuil. [IpoBenenne yuera
IIPOBEPOK MOXKET OCYLIECTBIISITHCS TOIBKO MOCPEICTBOM LIUPPOBOI CHUCTEMBI YIIOJTHOMOYEHHOTO
Oprasa Io OLEHKE U KOHTPOJIIO 3a Ka4eCTBOM OKa3aHHs IOCYAApCTBEHHBIX YCIYT.

3. OcHoBaHMEM /Ji Ha3HAUEHHUS IUIAHOBOM IIPOBEPKM SIBISETCS MOJYroJ0BOM IUIaH
IIPOBEPOK, YTBEPKIAEMbIil YIIOJTHOMOYEHHBIM OpPIaHOM IIO OLICHKE W KOHTPOJIIO 33 Ka4eCTBOM
OKa3aHWsl TOCYIApCTBEHHBIX yCIyr B cpok 10 10 mexaOpsi roja, MPEAlIecTBYIOIMIETO TOIY
IPOBE/IEHUs MPOBEPOK, U 10 10 Masi TEKyIllero KaJeHAapHOIro roja, B KOTOPBIH MOTYT OBITh
BHECEHbl H3MEHEHMsSI PEIICHHEM pPYKOBOJUTENS YIOJHOMOYEHHOIO OpraHa IO OLIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHUs IOCYJapCTBEHHBIX YCIIYT.

CoctaB mpOBEpSIOLIUX JODKHOCTHBIX JIMIL MOXET ObITh H3MEHEH pelIeHHEM
YIIOJTHOMOYEHHOT'O OpraHa IO OLIEHKE M KOHTPOJIIO 32 KaueCTBOM OKa3aHHs IOCYJapCTBEHHBIX
YCIIYT WIH €r0 TEPPUTOPUATBHBIMU MOAPA3IECICHUSIMH.

[Ipy m3MeHeHUHU cocTaBa MPOBEPSIOUIUX JOHKHOCTHBIX JIMIL YIMOJHOMOYEHHBIM OpraH mo
OILICHKE U KOHTPOJIIO 32 KaUeCTBOM OKa3aHMsI TOCYAApCTBEHHBIX YCIYT WU €T0 TEPPUTOPUATBHOE
HOJpa3JieIeHue yBEJOMIISIET 00 3TOM CYOBEKT TrOCYIapCTBEHHOTO KOHTPOJIA 32 KayeCTBOM
OKa3aHHUs TOCYJAapCTBEHHBIX YCIYT HE MO3/IHEee OJHOro pabodero AHsS CO JHSA MPHUHSITHS TaKOTO
peleHusl.

4. TlnaHoBOW MpoBepKe MOJIeKAT CyOBEKThl TOCYAApCTBEHHOTO KOHTPOJISI 32 KauyeCTBOM
OKa3aHHUs rOCYIapCTBEHHBIX YCIIYT B CIEAYIOLIMX CIIy4asiX, €CIIU:

1) 3a mocieqHNe MIECTh MECSIEB, MPEANIECTBYIOIINX YTBEPKACHHUIO MOJIYT0JJOBOTO CIIHUCKA
MIPOBEICHUS TUIAHOBBIX MPOBEPOK, UMU OKA3aHO CBBIIIE OJJHOM THICAYU TOCYAapPCTBEHHBIX YCIIYT;

2) 3a mocjelHUe IIEeCTh MECALEB, MPEIIIECTBYIONIMX YTBEPXKIEHUIO MOJIYroJ0BOrO IUIaHA
MIPOBEJICHUS TUIAHOBBIX MPOBEPOK, OBLIIO BEIHECEHO MPECTaBIeHNEe 00 YCTPAaHEHH U BBISIBICHHBIX
HapyIICHUH MO pe3ysibTaTaM MPEebIIyIUX IPOBEPOK;

3) 3a mocienHue MIECTh MECALEB, MPEAIIECTBYIONINX YTBEP)KIECHUIO IOJIYroJOBOrO IUIaHa
MPOBEJCHHS TUIAHOBBIX MPOBEPOK, B OTHOUICHUH MX MOCTYNWJIO OOpalieHue oT (GU3UYECKUX U
(WIIK) IOpUIUYECKUX JINII,
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4) B TeueHue MOCIEAHEr0 Tola UX JOJKHOCTHBIC JIUIA TPUBIIEKATUCH K aIMUHUCTPATUBHOM
OTBETCTBEHHOCTH 3@ COBEPIICHHE aJMUHHCTPATUBHOI'O NPABOHAPYILIEHUS, IPEIYCMOTPEHHOTO
crateeit 465 Konekca Pecyonuku Kazaxcran 06 aqMUHUCTPaTUBHBIX MPABOHAPYIICHUSX;

5) 3a mocinenHue MECTh MECALEB, MPEAIIECTBYIONIMX YTBEP)KIECHUIO IOJIYroJ0BOrO IUIaHA
MIPOBEJICHUS IJIAHOBBIX MPOBEPOK, HE HCIIOIHEHO IMPEAoKEeHUE, HalpaBlICHHOE HAa OCHOBE
aHaJIM3a U MOHUTOPUHIA IO NMPEAYNPEKICHUIO HApyIIEHUH IPU OKa3aHUM TOCYAapCTBEHHBIX
YCIIYT U 00ECIIEUEHUIO MPaB U 3aKOHHBIX HHTEPECOB yCIyronoayvarenei;

6) B TeUEHUE IMOCJIEHETO T0/a B OTHOIICHUH WX MPOBEIEHBI TpU U OoJiee BHEIUTAHOBBIX
MIPOBEPKU;

7) 3a mocieAHUE TPU rojla B OTHOILIEHUHU X HE IPOBOMIACH [IJIAHOBAsI IPOBEPKA.

5. IlnanoBas mpoBepKa B OTHOIICHUU CYOBEKTa rOCYIapCTBEHHOI'O KOHTPOJIA 32 Ka4eCTBOM
OKa3aHHUs rOCYJIapCTBEHHBIX YCIIYT HE MOKET MPOBOUTHCS O0JIee OAHOIO pas3a B roJl.

6. OcHOBaHMSIMHU VISl HA3HAUEHUSI BHETIJIAHOBOM MPOBEPKH SIBJISIOTCS:

1) oOpamenust GU3MYECKUX W IOPUIUYCCKUX JIMI[ HA pelieHUs, AcicTBus (Oe3meicTBue)
CyOBEKTOB rOCYJapCTBEHHOTO KOHTPOJIS 32 KAUYECTBOM OKa3aHUS FOCYIapCTBEHHBIX YCIIYT;

2) oOpameHusi TroCyIapCTBEHHBIX OpraHoB 10 (akTam HapylmieHWH TpeOOoBaHMIA
3akoHozarenbcTBa PecmyOnuku Ka3zaxcran B cepe oka3aHusi rOCyAapCTBEHHBIX YCIYT;

3) KOHTPOJIb UCTIOTHEHUS TPEICTABICHUI 00 yCTpaHEHUH BBISIBICHHBIX HAPYIICHUH;

4) mapymeHnus TpeOoBaHMIl 3akoHoaarenbcTBa PecryOnmuku KaszaxcrtaH, BBISIBICHHBIE B
pe3yiabTaTe HaOJIIOACHHUS;

5) myOnukanuu B CpencTBax MaccoBOod uHpopManuu W uHGOpMaLUs O HAPYIICHUAX
3akoHonaTenbcTBa PecmyOnmukm Kaszaxcram B cdepe oxazaHHs TOCYJapCTBEHHBIX YCIYT,
W3YYEHHAas IIyTEeM 3aIpoca.

7. BHennaHoOBbIE MPOBEPKHU HE MPOBOATCS HA OCHOBAHUU aHOHUMHBIX 0OpalleHui.

8. IIpoBepkH MPOBOIATCS B COOTBETCTBMM C TPEOOBAHUSMH, OIpPENEICHHBIMU 3aKOHAMH
PecniyOonuku Kazaxcran, a Takke NOpaBHJIaMH TOCYAApCTBEHHOTO KOHTPOJIS 3a KayeCTBOM
OKa3aHHUs rOCy1apCTBEHHBIX YCIIYT.

9. JIOMXKHOCTHBIE JIMIIA YIOJHOMOYEHHOIO OpraHa IO OLEHKE M KOHTPOJIO 332 KaueCTBOM
OKa3aHMsl rOCYJapCTBEHHBIX YCIYI U €ro TepPUTOPHAIBHBIX MOJpa3/ieleHuil, NpuObIBIINE HA
00BEKT ISl MPOBEACHUS MPOBEPKH, 0053aHbI MPEAbSIBUTH CYOBEKTY KOHTPOJS 32 KaueCTBOM
OKa3aHHUs rOCy1apCTBEHHBIX YCIIYT:

1) cnyxe0OHoe yaocToBepeHre TM00 UIEHTU(PUKALMOHHYIO KapTy;

2) npu HEOOXOAMMOCTH - pa3pelleHne KOMIETEHTHOIO OpraHa Ha IOCEIEeHHE PEeXHMHBIX
00BEKTOB.

10. IIpoBepku B OTHOLLICHUH OPTaHOB HAllMOHAJIBHOH Oe3onmacHoctu Pecybnuku Kazaxcran
npoBoAasTcs 1o cornacoBaHuio ¢ Ilpencemarenem Komwurera HanuoHanabHOW 0€30MacHOCTH
Pecny6nuku Kazaxcran mu6o JUIIOM, €ro 3aMeIaoniM.

Bo Bpems Hax 0 AeHUs TOJKHOCTHBIX JIUI] YITOJIHOMOUYEHHOTO OPTaHa 10 OLIEHKE U KOHTPOJIIO
3a KauyeCTBOM OKa3aHUs TOCYNApPCTBEHHBIX YCIYI U €ro TEPPUTOPUAIBHBIX MOAPA3AEICHUMH,
YIOJTHOMOYEHHBIX Ha MPOBE/IEHNE TPOBEPOK, HA 00BEKTAaX OPraHOB HAllMOHATILHOM 0€30MacHOCTH
Pecny6nuku  KazaxctaH Ha HUX  paclpoCTpaHSIOTCS  TpeOOBaHUS  MPOMYCKHOTO H
BHYTPHOOBEKTOBOTO PEKHMOB, YCTAHOBJICHHBIE B 3TOM OpraHe.

Cratbs 27-2. Cpoku npoBeieHUs1 IPOBEPKU M Mepbl, IPUHUMAEMBbIe 110 e OKOHYAHUIO

1. Cpoku mpoBeneHHs IIJTAHOBOW NPOBEPKHM YCTAHABIMBAIOTCS C Y4YeToM oObema
MPEJICTOSIIIUX PaboT, a TaK)Ke TOCTABICHHBIX 3a/1a4 U He JJOJDKHBI MPEBBIIIATh JIBaIIaTh pabodInX
JTHEW CO JTHs Hayayia IPOBEPKH.

IIpy npoBeNEHUM BHEIUIAHOBBIX IPOBEPOK CPOKH IIPOBEIEHUS IPOBEPOK HE JIOJDKHBI
IPEBBIIATH JECITh PadOUYMX AHEH CO JHS Hayasla IPOBEPKH.
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2. YBenomiieHHE O Hayase IJIaHOBOW MPOBEPKHU HAIMPaBIISIETCSl HE MEHEe YeM 3a TpU padounx
JIHS 10 €€ Havajia ¢ yKa3aHUEM JaThl U HE MEHEE YEM 3a CYTKH J10 Hauajia BHEIIJIAHOBOM ITPOBEPKH.

3. B yBenomiiennu o Hauasie MPOBEPKU YKA3bIBAIOTCS:

1) pamunus, ums, oT4ecTBO (€CIM OHO YKa3aHO B JOKYMEHTE, YIOCTOBEPSIOLIEM JIMYHOCTD)
U JIOJDKHOCTD JIUIA (JIUII), YIIOJTHOMOYEHHOTO (YIOJIHOMOYEHHBIX ) Ha MPOBE/ICHUE MPOBEPKHU;

2) cBEEHUS O CIEUAINCTAX, KOHCYJIbTAaHTAaX U 3KCIEPTaX, IPUBJIEKAEMBbIX JUIsl IPOBEACHUS
MIPOBEPKU;

3) HauMeHOBaHME CYOBEKTa TOCYJAapCTBEHHOIO KOHTPOJISI 3a KayeCTBOM OKa3aHUs
rOCy/IapCTBEHHBIX YCIYT, B OTHOIIEHUU KOTOPOTO HA3HAYEHO MPOBE/IEHUE TPOBEPKH, €TO MECTO
HaXO0X/ICHUS;

4) mpeaMeT Ha3HAYEHHOMN ITPOBEPKH;

5) cpoK IPOBENICHUSI IPOBEPKU;

6) MPOBEPSIEMBIN MIEPUOI;

7) BUJ IPOBEPKHU;

8) ocHOBaHUS MPOBEACHUS TPOBEPKU;

9) noanuce nuua, ynoJHOMOYEHHOTO MOANNUCHIBATh YBEIOMJICHUE.

4. Cpoku poBeIeHHsI POBEPKH MPUOCTAHABINBAIOTCS:

1) B cilydasx HaIlpaBJIEHHS B T'OCYJapCTBEHHBIE OpraHbl, JOHKHOCTHBIM JIMI[AM U HHBIM
cyOBbeKTaM 3ampoca O MPEACTaBICHUH HEOOXOAMMBIX CBEICHUM, MMEIOIIUX CYIIECTBEHHOE
3HauYEHUE B paMKax IPOBOJANMOM MPOBEPKH, 10 UX MOTYUECHHUS;

2) mpu BBEICHUU YPE3BHIUAHHOTO IMIOJIOKEHHS C YYETOM OCHOBHBIX M BPEMEHHBIX
OTrpaHUYUTENbHBIX MEp, IPELYCMOTPEHHBIX HAa IEPUOJ €T0 JCHCTBUS.

[Tpu mprocTaHOBIIEHUH U BO300OHOBIEHHH CPOKOB MPOBEICHUS POBEPKU YIOJTHOMOUEHHBIN
OpraH IO OLIEHKE M KOHTPOJIIO 332 KaueCTBOM OKa3aHMsI T'OCYJapCTBEHHBIX YCIYr WM €ro
TEPPUTOPUATBHOE IMOJIPA3/IEIEHUE YBEIOMIISIOT 00 3TOM CYOBEKT IOCYJapCTBEHHOTO KOHTPOJIS
3a Ka4eCcTBOM OKa3aHMs T'OCYJAapCTBEHHBIX YCIYr HE I03[JHEe OJHOro pabodero IHsA CO JHS
IIPUHSTHS TAKOTO PELIEHUS.

Hcuncnenue cpoka npoBeACHUsI TPOBEPKH MTPOJIOIIKAETCS CO THS €€ BO30OHOBIICHUSI.

5. B xone npoBepky JOHKHOCTHBIM JIMIIOM YIIOJJHOMOYEHHOIO OpraHa o OLIEHKE U KOHTPOJIO
3a KaueCTBOM OKa3aHUSl T'OCYJIAapCTBEHHBIX YCIYI U €ro TEepPPUTOPUAIBbHBIX MOAPA3/IEICHUMH,
IPOBOJAIINM TPOBEPKY, HE MO3HEE YeM 3a TpU pabouux JTHS JI0 JaThl 3aBEpIIECHUs] IPOBEPKU
COCTaBJISIETCS U HAIPaBIISIETCS CyObEKTaM roCy1apCTBEHHOIO KOHTPOJIS 32 KaUE€CTBOM OKa3aHUs
TOCY/IapCTBEHHBIX YCIYT, a TaK)Ke JIMIaM, YKa3aHHBIM B MOAMYHKTE 1) myHkTa 6 ctatbu 27-1
HACTOSAIIET0 3aKOHA, MPOEKT CIPAaBKH O Pe3yIbTaTax MPOBEPKHU.

6. CyOBbeKT rocyJapCTBEHHOTO KOHTPOJIS 32 KAUYECTBOM OKa3aHUs rOCyIapCTBEHHBIX YCIYT, a
TaKKe JIMa, YKa3aHHbIE B MOANYHKTE 1) myHKTa 6 ctarbu 27-1 HacTosiiero 3akoHa, BIpaBe
IPUHTH y4acTHE B 3aCiIyIIMBAHWH, IPOBOJAMMOM JOJDKHOCTHBIMM JINLIAMHU YIOJHOMOYEHHOIO
OopraHa IO OLIEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHMsI TOCYAAPCTBEHHBIX YCIYr M €ro
TEPPUTOPUANIBHBIX MOAPA3IEICHUM, MPOBOJAIIMMHU MPOBEPKY, U MPEIACTABUTH WJIM BBICKA3aTh
BO3pa)K€HUE K MPOEKTY CIPABKH O pe3ysibTaTax MPOBEPKU B CPOK HE MO3AHEE ABYX paboumx JHEn
CO JIHS €T0 MOJTYYECHHUS.

[lo pesynbrataM paccMOTpEHHs MOCTYNUBIIMX BO3PAXEHUH K TPOEKTY CIPAaBKH O
pe3yspTaTax IpPOBEPKH JTOJKHOCTHBIE JINLA YIIOJHOMOYEHHOIO OPTaHa 110 OLEHKE U KOHTPOJIIO 32
KayeCTBOM OKa3aHHsl TOCYJapCTBEHHBIX YCIYI U €ro TEpPUTOPUAIBHBIX MOAPA3/IEICHUH,
IPOBOJSIINX TPOBEPKY, COCTABIAIOT CIPaBKy O pe3ylbTaTax MPOBEPKH JHOO B TMpeaenax
YCTaHOBJIEHHOI'O CPOKa IPUHUMAIOT MEPHI 110 JOTIOTHUTEIbHOMY U3YUEHHUIO CBEIEHUN, UMEIOLITUX
CYILIECTBEHHOE 3HAUYE€HHE, B TOM UHCJIE NPUOCTAHABIMBAIOT IPOBEJEHUE IPOBEPKU COIJIACHO
MOAMYHKTY 1) 4acTu epBOM MyHKTa 4 HACTOSIICH CTaThH.
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7. laToii 3aBepIIeHUs MPOBEPKU CUUTACTCS JACHBb HAIIPABJICHUS CyOBEKTY roCyJapCTBEHHOTO
KOHTPOJIA 32 KayeCTBOM OKa3aHHUS TOCYAAPCTBEHHBIX YCIAYT W TOCYJApPCTBEHHOMY OpraHy,
OCYIIECTBIISIONIEMY B IIpeiesiaX CBOCH KOMIIETEHITUH ICSITEIIbHOCTh B 00JIaCTH TOCYIapCTBEHHON
MIPaBOBOM CTATHUCTUKHU U CHEIUATIBHBIX YUE€TOB, CIIPABKH O PE3YJIbTaTaX MPOBEPKHU.

8. B cnmydasx, korga crnpaBKOW O pe3ynbTaTax IMPOBEPKH MOATBEPKIAIOTCS HAPYIICHUS
3akoHOJaTenscTBa Pecrybnuku Kazaxcran B cepe okazaHus TOCYyJapCTBEHHBIX YCIYT, B aapec
CcyOBeKTa TOCYAApCTBEHHOTO KOHTPOJS 3a KayeCTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYyT
BHOCHUTCSI 0053aTebHOE K PACCMOTPEHHIO TIpeJCTaBlieHHe 00 YCTpaHEHWW HapyIICHUH,
BBISIBICHHBIX 10 PE3yJbTaTaM IPOBEPKH, a TAaKKE€ O PacCCMOTPEHHUU OTBETCTBEHHOCTH JIMII,
JIOTYCTUBIIINX HApYILIECHUE.

9. IlpencraBinenue 00 ycTpaHEHHH BBISIBICHHBIX HAPYHICHUI MOMJICKHUT PACCMOTPEHHUIO C
MPUHSATHEM MEp MO YCTPAHEHUIO YKa3aHHBIX B HEM HAPYIICHUM CYOBEKTOM TOCYyAapCTBEHHOTO
KOHTPOJISI 32 KQUeCTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT B T€UEHHUE TPUILATH KaJCHIAPHBIX
THEH.

Ilo mnapymenusm 3akoHoaarenbcTBa PecnyOnmku Kazaxcram B cdepe oxazanus
TOCYJApCTBEHHBIX YCIYT, KOTOPBIMH CO3JaHbl NPEMSATCTBUA B pealM3alldd TMpaB, CBOOOJ U
3aKOHHBIX UHTEPECOB YCIyTronoiyJyaTeseld, MPUHUMAIOTCS TAK)KE€ MEPBI 10 BOCCTAHOBIICHUIO 0€3
HEO0OXOIMMOCTH MOBTOPHOTO MX OOpaIlleHus 3a MOJTy4YeHUEM roCyJapCTBEHHON YCIyTH.

10. Mudopmanus 06 uTtorax pacCMOTPEHHsI MPEACTABICHUS 00 YCTPaHEHUHU BBISBICHHBIX
HapyIIEHUN HAIpaBIs€TCA B YIMOJHOMOYEHHBIM OpPraH IO OIICHKE W KOHTPOJIIO 32 KaueCTBOM
OKa3aHHUs TOCYIapCTBEHHBIX YCIYT WM €ro TEPPUTOPUAIBHOE MOJpa3/ielicHuEe B T€UEHUE ABYX
pabouux JAHEH CO JHS €ro pacCMOTPEHHUS.

11. ®opmbl yBeZOMIICHHH 0 Havalle MPOBEPKH U MPUOCTAHOBICHUH (BO30OHOBIIEHNH ) CPOKOB
MPOBEPKHU, 00 M3MEHEHUH COCTaBa MPOBEPSIONINX JOJKHOCTHBIX JIMII, CIIPABKU O PE3yJbTaTax
NPOBEPKH U TpPEACTaBIeHUS OO0 YCTPAaHEHWU BBISBICHHBIX HAPYIICHUH YTBEPKIAAIOTCS
YIOJIHOMOYEHHBIM OPTaHOM I10 OIIEHKE M KOHTPOJIIO 32 KAYECTBOM OKa3aHHUs TOCYAapCTBEHHBIX

YCIIYT.

Crares 27-3. IIpaBa m 00513aHHOCTH CYObeKTa IOCYAapCTBEHHOI0 KOHTPOJIA 32
Ka4eCTBOM OKa3aHHS IoCyJapCTBEHHBIX YCJIYT NPH NPOBeJIeHNH NPOBEPKHU

1. CyOBeKThI TOCYyJapCTBEHHOI'O KOHTPOJIS 32 KAUE€CTBOM OKa3aHUs FOCYJapCTBEHHBIX YCIYT
IIpU NIPOBEIEHUU IIPOBEPKU BIIPABE:

1) He nomyckaTh K MPOBEPKE MOHKHOCTHBIX JIMII YIOJHOMOUYEHHOI'O OpraHa Mo OLl€HKEe U
KOHTPOJIIO 3a KadeCTBOM OKa3aHMsl TOCYJapCTBEHHBIX YCIYI U €ro TEeppPUTOPUAIBHBIX
NoJpa3ieieHuil, MpUOBIBIINX /7Sl IPOBECHUS IPOBEPKHU, B CIydasX:

MPEBBILICHUS INOO NCTEUEHUSI CPOKOB IIPOBEPKU;

MIOPYYEHUsl NPOBEIEHUS NPOBEPKU JOJDKHOCTHBIM JIMI[AM YIIOJIHOMOYEHHOTO OpraHa Iio
OILICHKE U KOHTPOJIIO 32 KaYeCTBOM OKa3aHUS rOCYIAapCTBEHHBIX YCIYT U €r0 TEPPUTOPUATBLHBIX
NOJIpa3/ieJIEHNH, HE NMEIOLUM Ha TO COOTBETCTBYIOLINX ITOJIHOMOYHIA;

rpyObIX HapylIeHUH TpeOOBaHMM NPOBENECHHS MPOBEPKH, YCTAHOBJIEHHBIX HACTOSIINM
3aK0HOM;

2) He TPECTABIATh CBEJIEHUS, €CJIM OHU HE OTHOCATCSA K MIPEIMETY IMPOBOIUMOMN MTPOBEPKH;

3) oOxanoBaTh pe3yiabTaThl MPOBEPKU (MpelcTaBleHHE 00 YCTPaHEHUH BBISBICHHBIX
HapyIICHUH) JOMKHOCTHBIX JIUI] YIIOJTHOMOYEHHOT'O OpraHa Mo OLIEHKE U KOHTPOJITIO 32 KaUeCTBOM
OKa3aHUsl TOCYJApCTBEHHBIX YCIYI U €ro TEPPUTOPHUAIBHBIX MOAPA3/IEICHUN B MOPSIKE,
YCTaHOBJIEHHOM HAaCTOSALIMM 3aKOHOM U 3aKoHojaTenbcTBOM PecnyOnuku Kazaxcran;

4) ¢ukcupoBaTh IMpoOLECC MPOBEACHUS TPOBEPKU, a TaKXKe OTAEIbHbIE JeHCTBUA
JOJDKHOCTHOTO JIMIIA YIIOJIHOMOYEHHOT'O OpraHa Mo OLEHKE M KOHTPOJIIO 32 KAYECTBOM OKa3aHMsI
rOCY/IapCTBEHHBIX YCIYT U €r0 TEPPUTOPUAIBHBIX MOJPA3AEICHUM, IPOBOJUMBIE UM B paMKax
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IIPOBEPKH, C IIOMOLIbIO CPEICTB ayauo- W BHUACOTEXHUKH, HE CO3JaBas NPEMATCTBUI
JESTEIbHOCTH MPOBEPSIOILET0 JOHKHOCTHOIO JIULIA.

2. CyOBbeKThl rOCyAapCTBEHHOTO KOHTPOJIS 32 KAUeCTBOM OKa3aHUs ITOCYJapCTBEHHBIX YCIIYT
IIPY NIPOBEICHUY IIPOBEPKU O0S3aHBI:

1) obecrieunth OeCHpPENsITCTBEHHBIN JOCTYIl  MPOBEPSIOMIUX  JIOJKHOCTHBIX  JIMII
YIIOJTHOMOYEHHOT'O OpraHa IO OLIEHKE M KOHTPOJIIO 32 KaueCTBOM OKa3aHUs IOCYJapCTBEHHBIX
YCIIYT U €r0 TEPPUTOPUAIIBHBIX MOAPA3AEICHUI Ha TEPPUTOPHUIO U B IOMEILIECHNUS;

2) NpeACTaBIIATh NPOBEPSIIOIIMM J0JKHOCTHBIM JIMIAM YIIOJTHOMOYEHHOI'0 OpraHa 1o OLIEHKE
M KOHTPOJIO 3a KadeCTBOM OKAa3aHHsd TOCYJApCTBEHHBIX YCIYI U €ro TEeppPUTOPUATIbHBIX
NOJpa3/IeIeHuil JOKYMEHTHI (CBEJeHHS) HAa OYyMaXKHBIX M DJIEKTPOHHBIX HOCHTENSX JIMOO WX
KOMUU JJIsl MPUOOIIEHHs] K CIPaBKe O pe3yibTaTax MPOBEPKH, a TaKXKe IOCTYH K IU(GPOBHIM
CUCTEMAaM B COOTBETCTBUU C 3a7jauaMu U MPEAMETOM IPOBEPKHU;

3) SIBUTHCS MO BBHI3OBY MPOBEPSIOMIUX JOJHKHOCTHBIX JIMI[ YIIOJHOMOYEHHOTO OpraHa Io
OLICHKE U KOHTPOJIIO 32 KaYECTBOM OKa3aHUs TOCYJAapPCTBEHHBIX YCIYT U €ro TEPPUTOPHATIBHBIX
No/pa3/ielICHUN;

4) He nomyckaTb BHECEHHMS M3MEHEHUM U JIONOJHEHUH B IPOBEpsieMble JTOKYMEHTBHI IpU
MIPOBEICHUU MPOBEPKH.

Cratbs 27-4. HeieliCTBUTEJIBbHOCTH POBEPKH

1. CyOBbeKTsl rocy1apCTBEHHOTO KOHTPOJIS 32 KAUECTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIIYT
BIIpaBe 00KalloBaTh pEILIEHUs, AeUcTBUA (Oe37eiicTBHE) JOHKHOCTHBIX JIUI YIIOJIHOMOYEHHOTO
OopraHa IO OLEHKE M KOHTPOJI 3a KayeCTBOM OKa3aHMsI TOCYAAPCTBEHHBIX YCIYr M €ro
TEPPUTOPUAIBHBIX MOAPA3ACICHUNA, MPOBOAAIIMX NPOBEPKY, B TMOPSAIKE, YCTAaHOBICHHOM
3akoHamu PecryOnuku Kazaxcras.

2. ITogaua oOpailieHrs: HE UCKITIOYAET MPUHATUS CYOBEKTOM rOCYAapCTBEHHOTO KOHTPOIIS 3a
KAa4yeCTBOM OKa3aHUs rOCYAapCTBEHHBIX YCIIYTI MEP 10 YCTPAHEHUIO BBISIBJICHHBIX HAPYLICHUN.

3. IIpoBepka mpu3HaeTCs HEACWCTBUTEIHLHON, €CIIM OHA MPOBEJEHa C TPYObIM HapyIIeHHEM
TpeOOBaHUI K MPOBEACHUIO MPOBEPKH, YCTAHOBIEHHBIX HACTOSIIIUM 3aKOHOM.

4. K rpyObIM HapylIeHusM TpeOOBaHUI K MPOBEACHUIO MPOBEPKH OTHOCSATCS:

1) oTcyTCTBHE OCHOBaHM MTPOBEIEHUS IPOBEPKHU;

2) OTCYTCTBHUE YBEJIOMIICHUS O HaYaJle MPOBEPKHU;

3) Ha3HAYeHHE MPOBEPOK IO BOMPOCAM, HE BXOISIIUM B KOMIIETCHIIMIO YITOJTHOMOYEHHOTO
OopraHa IO OILICHKE M KOHTPOJIIO 32 KAaueCTBOM OKAa3aHUsA TOCYJAapCTBEHHBIX YCIYI WIH €ro
TEPPUTOPUATBHOIO TOJIpa3ACIEHUSI.

5. Ilpu3HaHue TPOBEPKU HEACHUCTBUTEIBHOM SBISETCS OCHOBAaHUEM [UJII OTMEHBI
MNpEaACTaBJICHUA 00 YCTPAaHCHUU BBISABJICHHBIX HapymeHHﬁ BBIICCTOAIIMM T'OCYAApPCTBCHHBIM
opranoM. B ciydae oTkaza OTMEHBI MPEACTABICHUS 00 YCTPAHEHUH BBISIBICHHBIX HAPYIICHUI
BBIIICCTOAIIUM T'OCYJAPCTBEHHBIM OpPraHoM IMpCACTaBJICHUC 00 YCTPAaHCHHUU BBIABJICHHBIX
HapyILIEHUN OTMEHSETCS CYAOM.

Cratbs 28. [lopsiiok nNpoBeeHNsI OLCHKH Ka4eCTBa 0KAa3aHUs TOCY1apCTBEHHBIX YCIyT

OneHka KayecTBa OKa3aHUS T'OCYJApPCTBEHHBIX YCIYT OCYIIECTBIISIETCS YIOJTHOMOYEHHBIM
OpraHOM IO OLIEHKE M KOHTPOJIIO 33 Ka4eCTBOM OKAa3aHUs IOCYJAapCTBEHHBIX YCIYT B HOPAJKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecriyOnmku Kazaxcran.

Cratbs 29. O01ecTBeHHbIH MOHUTOPHHT KAYeCTBA OKa3aHUs FOCY/IapCTBEHHBIX YCIyT

1. OOmiecTBEHHBIIT MOHUTOPUHI KauecTBa OKa3aHMS T'OCYAApPCTBEHHBIX YCIYT MPOBOAUTCS
(GU3NYECKUMU JINIIAMH, HEKOMMEPUYECKUMH OpraHu3alysMU M0 COOCTBEHHOW MHHUIIMATUBE U 3a
CBOM CYET.
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OOuiecTBeHHBIE MOHUTOPUHI KauecTBa OKa3aHUS TOCYAAPCTBEHHBIX YCIYT TakKxke
IPOBOJUTCS 0 TOCYIaPCTBEHHOMY COLIMAIILHOMY 3aKa3y YIOJIHOMOUYEHHOI'O OpraHa 1o OI[eHKe U
KOHTPOJIO 32 KadeCTBOM OKa3aHUS TOCYAApCTBEHHBIX YCIyT B  COOTBETCTBUU C
3aKOHOmaTenbcTBOM PecnyOmuku KazaxcTaH o0 ToCylapCTBEHHOM —COLIMAIBHOM — 3aKase,
rocyJapCTBEHHOM 3aKa3€ Ha PeaIn3allio CTPATErHuecKoro NapTHEPCTBA, IPAHTAX U IPEMUSX IS
HENPaBUTEIbCTBEHHBIX oprann3anuii B Pecryonuke Kazaxcran.

2. Ilpu npoBeneHUH OOLIECTBEHHOTO MOHUTOPHHIA KayecTBa OKA3aHUS TOCYAApPCTBEHHBIX
yeayr (pusnueckue Jauia, HEeKOMMEpUYeCKHe OpraHu3aliy BIPaBe 3alpalliBaTh Y HEHTPATbHbBIX
rOCYyJapCTBEHHbIX OpPIaHOB, MECTHBIX MCIIOJIHUTEIbHBIX OpPraHoB oOjacTed, IopojoB
peciyOIMKaHCKOTO 3HAYeHMs, CTOJHUIBI, PailOHOB, TOPOJOB OOJACTHOIO 3HAUCHHS, AKUMOB
paiioHOB B TOpOJE, T'OPOJOB pPAWOHHOIO 3HAYEHUS, IIOCEJIKOB, CEJl, CEIIbCKUX OKpYIOB,
['ocymapcTBeHHOM KOpHopanuyd HEOOXOUMYI0 HH(OPMAIIHIO, OTHOCAIIYIOCS K cepe OKazaHus
rOCyJapCTBEHHBIX YCIYT, B CIy4ae OTCYTCTBUS JaHHOW MH(POPMALIUU Ha UX UHTEPHET-pecypcax,
3a MCKIIOYCHHEM MH(POPMALIMHU, COCTABIISIONICH TOCYIapCTBEHHBIC CEKPEThl, KOMMEPUYECKYIO H
UHYIO OXPaHSAEMYI0 3aKOHOM TaiHy B COOTBETCTBMM C 3aKOHOAATENbCTBOM PecnyOnuku
Kazaxcran.

3. Ilo pe3ynpTataM OOLIECTBEHHOI'O MOHMUTOPHHIAa KadyeCcTBa OKa3aHMs OCYAapCTBEHHBIX
ycIIyr GU3NUecKHe JINIa, HEKOMMEPYECKHUE OPTaHU3alM1 COCTABIISIOT 3aKII0YeHUE. 3aKITI0UCHNE
00I11€CTBEHHOI'0 MOHUTOPUHI'A Ka4eCTBA OKAa3aHUs TOCYAAPCTBEHHBIX YCIYT BKIIOYAET:

1) nadopmaruio o codI0ACHNN HEHTPATBHBIMHA TOCY/IaPCTBEHHBIMU OpTraHaMH, MECTHBIMHU
UCIIOJIHUTENIBHBIMUA OpraHaMu 00J1acTeil, ropoJIoB pPecHyOJIMKaHCKOTO 3HAYEHUs, CTOJIMIIBI,
paiioHOB, TOPOJOB OOJIACTHOTO 3HAYEHHUsS, aKHMaMH PAlOHOB B TOpOJE, TOPOJIOB PalOHHOTO
3HA4YeHUs, IOCENIKOB, CeJ, CEJIbCKUX OKpYyroB, l'ocymapcTBEHHON Kopropaluen, a TaKxke
yciyroaarensiMu TpeboBaHui 3akoHojaTenbcTBa Pecnybmuku Kazaxcran B cdepe oxazaHus
roCyJapCTBEHHBIX YCIYT;

2) peKOMEeHJAllMU 10 YCTPAHEHHWIO BBIIBICHHBIX B XO0J€ OOIIECTBEHHOIO MOHHUTOPHHTA
KayecTBa OKa3aHUS TOCYJIapCTBEHHBIX YyCIyr (DakTOB HECOONIOJCHUS 3aKOHOAATEeNIbCTBA
Pecniybnuku Kazaxcran B cdepe okazaHus TOCYJapCTBEHHBIX YCIIYT;

3) npeanoKeHus Mo MOBBIIIEHUIO Ka4eCTBa OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

4) mpennoXeHus 10 BHECEHHIO W3MEHEHHWH WM JOTOJHEHUH B TOJ3aKOHHBIE HOPMAaTHBHBIC
IIPaBOBBIE AKTHI, ONPEAEIAIONINE TOPSI0OK OKa3aHUS TOCY1apCTBEHHBIX YCIIYT.

Kputepun omeHkn KayecTBa OKa3aHUs OOIIECTBEHHO 3HAYMMBIX YCIYT YCTaHABJIMBAIOTCS B
paMKax COIMOJIOTMYECKUX UCCIEI0BaHUN WIIM MOHUTOPHUHIA KaYeCTBA UX OKa3aHMUS.

4. lleHTpasibHBIC TOCYIAPCTBEHHBIE OPTaHbl, MECTHBIE MCIOJHHUTEIBHBIE OpTaHbl 00JacTeH,
TOpOJZIOB PECITyOIMKAHCKOTO 3HAYEHUs, CTOJUIIbI, pailOHOB, TOPOJOB O0JACTHOTO 3HAYECHMS,
aKUMBI PailOHOB B TOPOJIE, TOPOJIOB PAiOHHOTO 3HAYCHUS, MMOCEIKOB, CEJ, CEITLCKUX OKPYIOB,
['ocynapcTBeHHasi KOpIiopamus, a TakXkKe YCIyrojaTeld MPUHUMAIOT MEphl MO MOBBIIICHUIO
KayecTBA OKa3aHUS TOCYNAapCTBEHHBIX YCIYyT C Yy4YETOM 3aKJIIOYeHHsi OOIIeCTBEHHOTO
MOHUTOPHHTA KaueCTBa OKa3aHUs rOCy1apCTBEHHBIX YCIYT.

I'masa 6. 3SAK/IIOYUTEJIBHBIE INTOJTOXXEHUSA

Crarbss 30. OTBeTCTBEHHOCTH 3a HAapylIeHHEe 3aKOHoAaTeJbcTBa PecnyOamku
Ka3zaxcran B cdepe okazaHus rocy1apcTBEHHbIX H COHMAJIbHO OTBETCTBEHHBIX
yeayr

Hapymenne ycayromarensMu H  COYCIHyroJaTelsIMH 3aKOHOJATeNbCTBa PecmyOnuku

Kazaxcran B cdepe okazaHusi roCyAapCTBEHHBIX U COLIMAIBLHO OTBETCTBEHHBIX YCIIYT BJICUET UX
OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3akoHamu Pecryonuku Kazaxcran.
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Cratsbs 31. Ilopsiiok BBeleHHs B 1eliCTBHE HACTOSIIEro 3aKOHa
Hacrtosiimuiit 3akoH BBOAUTCSA B I€MCTBHUE MO UCTEUCHUHU TPUIALATH KaJCHIAPHBIX THEU MOciie
€ro TepBOro OPHUIIMATEHOTO OMYOIMKOBAHUS.

IIpe3uaent
Pecnyoiuku Kazaxcran

H. HABAPGAEB

Acrana, Akopaa, 15 anpens 2013 rona
Ne 88-V 3PK
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